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 Resource 22: Observing negotiation skills 
 

Negotiation skill Tick when  
it occurs 

 

Comments 

Choosing the right place  

 

 

 

 

  

Understanding the other 
person’s position 

 

 

 

 

  

Listening and making 
understanding clear 

 

 

 

 

  

Working from interests, 
not positions 

 

 

 

 

  

Using objective evidence 

 

 

 

 

  

 


