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Cautions and Warnings 

To prevent injury and damage to your scale, please follow these instructions very carefully. 

• Do not transport the scale with anything on the platform.  

• For accurate weighing, the scale must be placed on a flat, stable surface. 

• For accurate weighing, verify proper operation according to the procedure described in this manual before use. 

• Do not use in the presence of flammable materials. 

• This scale is not waterproof.  

• The scale could be slippery when wet. Do not stand on the scale if it is wet or damp. 
 

In no event whatsoever shall Pelstar, LLC be liable for damages or injuries arising from or connected with 
the assembly, use, or misuse of its products. 

 

Specifications 

Capacity and 
Resolution 

Capacity: 440 lb / 200 kg 
Resolution: 0.2 lb / 0.1 kg 

Environmental 

Operating temperatures: 5°C to 40°C (41°F to 104°F);  
Storage temperatures: 0°C to 50°C (32°F to 125°F) 
Atmospheric Pressure: 500hPa to 1060hPa; Maximum Humidity: 85% RH in use or in 
storage 

Physical 
Dimensions 
 

Platform Size: 
Width:  13” (330 mm) 
Depth:  13” (330 mm) 
Height: 1/4” (6 mm) 

Product Footprint: 
Width:  13” (330 mm)   Depth:  13” (330 mm) 
Height: 7/8” (22 mm)    Weight: 4 lb  (1.8 kg) 

 

Before First Use 

1. Remove the isolating tab from beneath the battery. 
2. Select the desired weight measuring unit (lb or kg). Press the “UNIT” button on the underside of the scale to select 

the measuring unit. The selected weight unit will appear on the display.  
3. Position the scale on a flat surface. 
4. To initialize the scale, step onto the scale and allow the weight to lock. Disregard this first weight reading as this 

initiates the zeroing process. Step off the scale and it is now ready for use. 

 

Operating the Scale 

1. Step directly onto the platform to initialize the scale. 

2. Stand still while the scale locks onto the weight. The display will blink the weight measurement when locked. 

3. The scale will continue to display the weight for 5 seconds after stepping off the platform.  

Note: Do not move the scale while it is powered on.  

Troubleshooting 
1. If the display shows “Lo”, replace the batteries, per the instructions below. 
2. If the display shows “Err”, the weight on the scale exceeds the capacity of 440 lb / 200 kg.  
 
Changing the Battery 
1. Remove the battery cover by pushing down on the tab and lifting the cover off.  
2. Remove the depleted batteries. 
3. Insert two new CR2032 lithium batteries. Ensure the +/- terminals are correctly placed. 
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4. Replace the battery cover and return the scale to a flat surface. 
5. Step onto the scale and allow the weight to lock. Disregard this first weight reading as this initiates the zeroing 

process. Step off the scale and it is now ready for use.  
Note: Remove the batteries if the scale will not be used for an extended period of time.  
Warning: Discard old batteries carefully, out of reach of young children. Swallowing a battery may be fatal.  

 
Cleaning and Disinfecting 
Proper care and cleaning is essential to ensure a long life of accurate and effective weighing. 
1. Health o meter® Professional recommends using one of the following solutions on a soft cloth or disposable wipe: 

• mild soap and water solution 

• 70% isopropyl alcohol  

• solution with 1-5% hydrogen peroxide concentration 
2. After cleaning/disinfecting, wipe with a cloth dampened with water and then with a clean dry cloth. To avoid 

residue build-up or damp surfaces, ensure the screen and scale parts are completely dry after cleaning. 
3. Never use rough or abrasive materials to clean the scale, as these will damage the scale’s finish.  
4. Do not submerge the scale in water or any other liquid.  
5. Do not pour or spray fluids directly on the scale. 
 

 

1-Year Limited Warranty 

This Health o meter® Professional product is warranted from date of purchase against defects of materials or in 
workmanship for a period of one (1) year. If product fails to function properly, return the product, freight prepaid and 
properly packed to Pelstar, LLC (see “To Get Warranty Service”, below, for instructions). If the manufacturer 
determines that a defect of material or in workmanship exists, the customer’s sole remedy will be replacement of the 
scale at no charge. Replacement will be made with a new or remanufactured product or component. If the product is 
no longer available, replacement may be made with a similar product of equal or greater value. All replaced parts are 
covered only for the original warranty period. 

 

For information or support, please contact Customer Service at 1 (800) 815-6615 or HomProCS@homscales.com 

 

For complete warranty terms or the full user manual visit www.homscales.com 
 

Health o meter® is a registered trademark of Sunbeam Products, Inc. used under license. 
Health o meter® Professional products are manufactured, designed, and owned by Pelstar, LLC. 

We reserve the right to improve, enhance, or modify Health o meter® Professional product features or specifications without notice. 
© Pelstar, LLC 2022 

 

 

 

 
 
 
 

 
 

 

 

 

 

 

 

 

 

 

 

 


