
after a previous career cutting the hair 
of hollyWood stars, caroline ferguson 
noW focuses on the only demographic even 
more likely to throW a massive tantrum: 
kids. kin pays a visit to her portobello road 
salon to enjoy the thrills and spills of 
Working With children  
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As always, the Portobello 
Road is alive with traders 
hawking yesteryear’s fashions, 
African fabrics, jewellery, jackets, 
linen dresses, army surplus, natty 
scarves and the hippest of high 
heels. Inside Portobello Green 
Arcade, a fashionable warren of 
independent shops, the Nottii Hill 
Salon is in full session. 
 Founder and stylist Caroline 
Ferguson is finishing up with a 
client. The five-year-old girl sits 
forward in her red fire engine 
chair and admires herself in the 
mirror. Mum asks for a lock of her 
daughter’s hair to be put in a bag. 
Luckily Caroline does takeaways.
 Suddenly, the salon door is 

almost ripped from its hinges. 
In strides JP with the bounding 
confidence of a chap who has 
reached the ripe old age of three 
and a half with the world at his 
feet. Behind him trails his mum, 
Tara, pushing a pram occupied 
by 18-month-old Andrew. “JP 
just needs a trim,” says mum, 
accepting a glass of iced cordial 
from salon assistant Lynne. 
Caroline gently lifts JP into 
the Thomas the Tank Engine 
chair, wraps her charge in a 101 
Dalmations apron and wets down 
his hair with sprays of water.
 Her client is already engrossed 
in the exploits of Peppa Pig on 
the screen in front of him, but not 

so engrossed that he misses the 
offer of an elephant cookie. A lull 
in the cartoon allows JP to answer 
Caroline’s question as to how 
he’s been passing the summer. 
It mainly involved swimming. 
Caroline keeps the conversation 
going and JP doesn’t seem to 
notice her scissors clip-clipping 
close to his ears.
 “He loves getting his hair cut,” 
reveals mum. “The excitement 
is the chair. He loves sitting 
on either Thomas or the fire 
engine. Caroline’s great with 
kids and so there’s no stress.”
 JP is a man of leisure today, but 
will soon be schoolward bound—
hence the haircut. Caroline puts 
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Diana Ross would come 
in with her kids. And I 
remember cutting the 
hair of a cute little boy, 
who announced that he 
was going to be replacing 
Macaulay Culkin as the lead 
in the next Home Alone

down the scissors and reaches for 
the dryer. She and JP share a few 
seconds of fun, her client roaring 
with laughter each time Caroline 
blows warm air into his face. JP is 
enjoying their game, but not half 
as much as he’s enjoying those 
biscuits. And then it’s over. No 
tears, no tantrums, just a haircut. 
JP briefly stands in the chair so 
that his public can admire him, 
and then returns to his cartoon.
 Now it’s baby brother’s turn. 
But first somebody needs to wake 
him. Andrew emerges from his 
slumber like a hibernating bear—
slowly and grumpily—and stares 
accusingly at everyone. A Category 
5 meltdown may be imminent.
 “Which chair are you going to 
sit in,” Caroline asks the toddler.
Andrew points a well sucked 
finger at the fire engine and then 
deliberates whether to stand or 
sit through proceedings. Caroline 
doesn’t miss a beat despite all his 
movement. Mum distracts Andrew 
by flicking the fire engine’s bell 
until JP admonishes her for getting 
in the way of the screen. 
 The stylist gently holds the 
toddler’s head still while she 
cuts his fringe. It passes without 
incident. But the sound of the 
dryer proves a step too far. “Okay, 
no dryer today,” says Caroline, 
switching off the offending 
device. Andrew’s crying stops 
immediately and a happy Tara 
escorts her two boys from the 
salon, laden down with lollipops, 
hand stamps and stickers.

The next appointment belongs 
to four-year-old Daria. And 
there’s no time to lose, because 
she is one busy lady. Daria informs 
Caroline that this afternoon she’s 
off to a birthday party, followed by a 
trip to Disneyworld, all squeezed in 
before school starts. Caroline takes 
the hint and gets to work.
 More punters arrive. Four-
year-old Xavier and 14-month-old 
Sabien are happy to wait provided 
they can get acquainted with the 
many toys. Immediately there is a 
mini Mexican standoff over a toy 
bus. United Nations take note—

peace is restored with a biscuit.
 Daria doesn’t notice the fuss. 
She is already mentally preparing 
herself for that birthday party. 
Mum reveals that her daughter 
has been searching online for the 
perfect look and has plumped for 
a fishtail plait. The fact that her 
friend has one sealed the deal.
 Young Xavier gets up off the 
floor, leaving baby brother to 
whack toys together. The older 
boy looks over the trio of chairs 
and, laughing in the face of 
gender stereotypes, plumps for 
the pink roadster.
 While Caroline applies special 
“anti-itch powder” to his neck, 
Xavier grabs the wheel and 
swerves off down an imaginary 
road. Meanwhile, on the screen, 
Tom chases Jerry through a 
technicolour house, leaving a 
trail of destruction involving a 
custard pie, an ironing board and 
a sink of soapy water. 
 Daria is now showing off her 
fishtail plait to mum. So what’s the 
best thing about coming to this 
salon? “I get a sticker and a stamp 
and cookies and a lollipop,” 
smiles the four-year-old. And 
what does she think of Caroline 
and Lynne’s hard work. “My hair 
looks dazzling,” says Daria, before 
skipping off to her party. 
 Caroline Ferguson knows all 
about dazzle, having cut her teeth 
in Tinseltown. “I trained at Vidal 
Sassoon in Manchester and 
then moved to America,” she 
says. “My friend had a children’s 
salon in the Hollywood area and 

I worked there a couple of days 
a week to get my Green Card.” 
She soon picked up freelance gigs 
for film and TV. “I did a short film 
with a then fairly unknown 
actor, Leonardo DiCaprio, and 
his circle of friends including 
Tobey Maguire and Kevin 
Connolly. It was a film they 
wrote themselves about a diner.”
 Working in the children’s 
salon also brought Caroline into 
contact with famous heads. “You 
would have people like Diana 
Ross coming into the salon with 
their kids. And I remember 
cutting the hair of a cute little 
boy, who announced that 
he was going to be replacing 
Macaulay Culkin as the lead in 
the next Home Alone movie.”
 Caroline was also a stylist on 
The Late Late Show. “I did hair 
and make-up for the likes of 
Eddie Izzard, Duran Duran, 
Patrick Stewart, Joe Cocker, 
Jackson Browne and Alanis 
Morissette. It was such fun. 
When you think: God! 10 years 
before my sister had a poster of 
Simon Le Bon on her wall, and 
here I was doing his make-up.”
 She returned to the UK seven 
years ago and opened the Nottii 
Hill Salon in June 2014. And having 
worked with Hollywood types, it’s 
no wonder she can take the most 
childish of tantrums in her stride.
 So who is easier to work on, 
boys or girls? “The girls, because 
they all want long hair and so 
you don’t have to go as close to 
their ears,” says Caroline. “The 
boys have shorter haircuts. The 
scissors are closer to them and 
they have this perception that 
they are going to hurt.”
 The final two appointments 
have arrived, three-year-old 
Saba Thomas and her best friend 
Alanna. And Saba is about to 
have her very first haircut. “A 
first haircut can be daunting,” 
whispers Caroline. “Some kids 
weather it better than others. 
Some sit happily watching 
the cartoons while others are 
really scared because they don’t 
know what to expect. Often they 
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come by the salon for a visit 
beforehand, so we can say hello 
and explain what’s going to 
happen.”
 Caroline knows how to relax 
the most nervous child. “I just 
talk to them, entertain them, 
chat with mum and dad, the 
grandparents—sometimes the 
whole family comes and they 
video and take photographs. 
And you work as fast as you 
can and use all the tricks. For 
example, if you want them to 
look down you drop a toy in front 
of them and if you want them to 
look to the left you tell them that 
Santa just went by the window.”
 But Caroline holds one principle 
above all others. “The haircut 
is the most important thing. 
My focus is that they get a great 
haircut, not just any haircut.”
 Young Saba has been looking 
forward to her appointment—
perhaps a little too much. “She’s 
on that slippery edge between 
happiness and grumpiness,” 
reveals Nadia, her mum. “Saba 
couldn’t get to sleep last night 
because she was so excited. 
It’s all she’s talked about. And 
especially because she’s come 
with Alanna. They were born 
on the same day.”
 Nadia introduces me to hubby, 
David Thomas, and Alanna’s 
mum, Celia. This is a real friends 
and family moment. “We’ve all 
descended upon Caroline,” 
laughs Nadia. “But David, Celia, 
myself, we all get our hair cut 
here. We are all part of the Nottii 
Hill Salon family.”
 And will David be asking for a 
fishtail plait and magic sparkles? 
“Not this time,” he smiles.
 Caroline ramps up the chat to 
keep Saba relaxed and when the 
stylist cuts the first lock of hair 
she places it on a tissue to show 
to her client, who is absolutely 
delighted. Saba is soon up to 
speed with the latest cookie 
etiquette—one for each hand.
 In just minutes Caroline 
produces a fabulous first haircut. 
Time for the dryer—a nail biting 
moment. But we’re ok, because 

Saba enjoys the sensation of the 
warm air on her neck.
 “Oh Saba, you look so pretty,” 
beams mum. There is barely a dry 
eye in the house—even Peppa and 
George are blubbing.
 “Would you like sparkles, 
Saba?” asks Caroline.
 Oh yes, she would. And so 
Caroline obliges.
 “Say thank you,” mum tells her 
daughter.
 “Thank you,” grins Saba.
 
And now it’s her best friend’s 
turn. Alanna has lovely long 
blonde hair and wishes to keep it 
that way, but long hair is a magnet 
for tangles. “So we have to 
detangle it without hurting her,” 
says Caroline. “So she doesn’t 
dread the haircut experience.”
 Caroline gets on with the task. 
Rather than leaving a tip Saba 
decides to sweep the floor with a 
toy dustpan and brush, but finds it 
an easier task by switching to the 
long-handled toy mop.
 Alanna is getting the full 
treatment. Caroline has several 
clips holding the child’s wet hair 
in place while she works on the 
length. Eventually it’s time for the 
dryer. The warm air turns out to be 
terrifically tickly, which results in 
a convulsion of giggles. The stylist 
finishes off by spraying sparkles 
into Alanna’s hair and weaving in a 
yellow daisy, quickly remembering 
to do the same to Saba.
 The two best friends stand 
happily posing for photos in front 
of a paparazzi of proud parents. 
The girls then each receive a 
lollipop, sticker and hand stamp. 
And they aren’t the only ones 
wearing big, beaming smiles. 
Caroline is enjoying this special 
moment every bit as much as 
the youngsters. “I really like 
working with children,” she 
grins. “Yes, it can be stressful. 
Yes, it can be hard work. But 
children keep you young.” 

Nottii Hill Salon
19 portobello green arcade
281 portobello road
020 8969 4466
nottiihill.com

Children’s salons 
happy FaCes  

This Clapham salon purely dedicated to 
children boasts TVs disguised as animals, 
life-sized hand painted jungle murals and 
a choice of four pedal cars to sit in. Kids can 

walk away with styles ranging from a 
simple trim to a funky party-up do. 

yourhappyfaces.com 

Mini Kin 
Founded by mum Joanna Stone-Khan, Mini 
Kin is a children’s hair salon based in Crouch 
End. With books, toys and comics to distract 

little ones from the task in hand, the team 
can deal with everything from double 

crowns and funny flicks to chunks of hair 
missing from a touch of “self-styling”. 

minikin.co.uk 

lina’s MagiC sCissors 
Lina, the former manager of the Harrods 

children’s salon, rides her push bike across 
London to bring her mobile children’s 
hairdressing service into your home.  

All she needs is a child and a chair.  
Lina brings everything else including a 

dustpan and broom. 
linasmagicscissors.co.uk 

TroTTers 
This Kensington High Street favourite 
has beautiful aquariums full of tropical 
fish, which always prove a great talking 

point. Every child having their first haircut 
receives a certificate of bravery with a lock 

of their hair attached. 
trotters.co.uk 

igloo   
Based on Upper Street, this salon brings 

a touch of coiffured glam to the youngest 
Islingtonites, from a baby’s first haircut 

to the latest styles for fashion conscious 
12-year-olds. Kids can relax in front of a 

video, flick through a book or play with one 
of the many toys. 

iglookids.co.uk
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I really like working with 
children. Yes, it can be 
stressful. Yes, it can be 
hard work. But children 
keep you young
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