
Founded in 2015, INA KESS is a luxury Swiss lifestyle brand for women (INAKESS.COM, Instagram 
@ina_kess). Our creations are an innovative symbiosis of hyper-functional fabrics and strong, 
feminine designs that are developed in our design studio in Switzerland and produced in Portugal. 
INA KESS products are sold online via INAKESS.COM, as well as through selected retailers in 
Switzerland, Germany, Austria, Poland, and the US (including Globus, Jelmoli, Kadewe, and others).

THE ROLE
We are looking for a Sales Associate (m/f/d, 50%) representing INA KESS in the women's 
department at the Alsterhaus in Hamburg. Together with the team in Switzerland, you will work on 
creating the optimal product range for our location and build up our local customer base with positive 
energy.

YOUR TASKS…
● You inspire the customer to try out a new level of comfort thanks to the most innovative 

fabrics and cuts, you’re convincing but in an authentic and charming manner and sell our 
assortment with passion.

● You build and maintain regular contact with your customers via Whatsapp, telephone, etc.
● You’re able to recognize the great importance of the visual appearance of the assortment 

and ensure that INA KESS is presented at its best at all times
● You take care of administrative tasks (orders, inventory, feedback from customers, etc.)
● You’re actively involved in the development of INA KESS’s presence in Hamburg and are 

always on the lookout for potential improvements.
● You support the team in organizing events and marketing activities on-site and actively 

participate in them

THE IDEAL PROFILE
● You have a keen interest in luxury goods and ideally, bring experience within textiles retail - 

luxury retail experience preferred
● You love contact with people and are looking for a job where you can build long-term 

customer relationships
● You are positive, solution-oriented, and convincing with your self-confidence
● You speak communicative English, German language is a plus

OUR MISSION
We care and have women’s best interest at heart. We understand what women need in the variety of 
their daily lives and react with passion. We are Tailored to Move Forward.

WHY INA KESS?
● We are an owner-managed company from Switzerland with flat hierarchies, great 

entrepreneurial freedom, and plenty of opportunities to grow
● Our team is our most valuable asset. You will be in regular contact with your colleagues in 

Switzerland and will be strongly involved in the development of the brand in your market and 
participate in the purchasing for the new season

● Attractive salary package (22 EUR/hour) with individual performance bonus
● Company iPhone


