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Med Supply Line is an inside look at how 
orthopaedic products are making a positive 
difference in quality orthopaedic care. This 
publication, produced by ACO Med Supply, is 
designed to educate and inform orthopaedic 
surgeons, practice admininstrators, purchasing 
departments, physical therapists, and athletic 
trainers. The information contained in this 
publication is not intended to replace a physician’s 
professional consultation and assessment. 
Please consult your physician on matters related 
to your personal health.
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“It is difficult to create a relationship with a vendor 
that actually understands their client, business 
needs, and employs competent well-trained staff.  
Raleigh Orthopaedic Clinic has been a client of ACO 
Med Supply for more than two decades and I would 
not consider entertaining any other vendor.  As every 
large physician practice struggles to find vendors 
that care more about their client relationship and 
business model rather than just selling products, 
ACO meets those needs.  Raleigh Orthopaedic 
Clinic partnership with ACO Medical continues to 
grow stronger through their responsiveness, site 
visits, and commitment to their clients.  Providing exceptional customer service, high-quality DJO 
Global DME lines, quality high-grade medical-surgical supplies, and rehabilitation equipment.   
Because of our partnership and ACO’s mission they reach out to our organization when they see 
a trend or changes in the health care space where their expertise determines a void or demand 
within our organization.  No other vendor that Raleigh Orthopaedic Clinic partners with has the 
foresight to engage our staff and the reason ACO Med Supply is such a valuable entity, which we 
view as an extension of our organization.  From their bi-weekly visits to the quality of their products, 
I find ACO as the strongest and only distributor, who offers a wide variety of high-quality supplies 
and devices that ultimately changes the outcomes of our patient’s recovery.”

-Brian Bizub, Chief Executive Officer for Raleigh Orthopaedic Clinic

Successful Partnering
Raleigh Orthopaedic Clinic
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Learn more about our ACO leadership team by 
visiting our website at www.acomedsupply.com.



2020 USC’s Most Distinguished Athletic Training Award

 

Charlotte Business Journal’s Most Admired CEO for 2020

ACO Leadership
2020 Award Recipients
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The Charlotte Business Journal's Most Admired CEO 
Awards program, now in its third year, honors Charlotte-
area chief executives or those with an equivalent title, such 
as managing principal or executive director, who 
demonstrate admirable leadership qualities. Nominations 
were open to the public and came from members of the 
business community, within the honorees' organizations 
and externally. Stuart Ross, CEO of ACO Med Supply, was 
named one of the honorees for this award. Each has shown 
a strong record of innovation in their field, outstanding 
financial performance, a commitment to quality, a strong 
vision, a commitment to diversity in the workplace and 
contributions to the metro community. Stuart was asked a 
few questions by the CBJ about winning this renowned 
award: 
 
What role should a CEO have in the community? 

SR: Having significant opportunity with ACO, I work to 
create a company and culture to give back, with this comes 
great responsibility. As a CEO and business owner, I take 
pride in having a positive impact on the community through 
acts of service. It is critical to lead by example to create a 
culture of giving back to the community.    On a personal 
level, I have participated in many medical mission trips that 
have not only impacted my life, but the lives of others.   Our 
ACO team also embrace the spirit of community and have 
participated in several community service projects; Breast 
Cancer Awareness Month, The Men’s Shelter-A Roof 
Above, The Second Harvest Food Bank, and Feagin 
Leadership Program. ACO leadership team are members of 
Vistage Leadership Program. This gives us opportunity to 
meet with other leaders in the community to help one 
another grow and develop as leaders, as well as coach and 
mentor upcoming leaders in the Charlotte area.   

 

How is your organization changing and adapting to 
prepare for the future? 

SR: Developing and mentoring people to reach their full 
potential is the key to creating a team prepared to adapt to 
an ever-changing business environment.  Every year we 
develop and execute a strategic plan for the future of ACO 
Med Supply.  It is our goal to always look forward and 
create a long-term plan for the company that produces both 
business growth and opportunities.  Part of this forward-
thinking plan is staying proactive with regard to succession 
planning.   I have identified and mentored the next leader of 
the company, who has over 19 years of service with ACO 
and currently serves as our President.  

What does leadership and being a leader mean to you? 

SR: Being in a leadership role in the healthcare industry for 
nearly 30 years has afforded me the opportunity to combine 
my leadership attributes and creative skill set to develop 
growth opportunities for our customers and employees.  Our 
guiding principle at ACO Med Supply is to “Help People 
Move and Live Better.” Our company is extremely 
committed to outstanding service, innovative products and 
increased profitability for our customers.  As a leader in a 
rapidly changing industry, it is imperative to continue 
learning and growing.  There are many great books and 
articles on the topic of leadership which have led me to 
focus on core key qualities, speaking with credibility, being 
an empathic leader and most importantly, having integrity. 
It is my goal to inspire others in my daily actions, while 
maintaining a high standard of respect for everyone.  Great 
leaders always seize the opportunity to affect others and 
make a difference, while positively impacting the world 
around them. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Greg Harmon, President of ACO Med Supply, was 
named the University of South Carolina’s Most 
Distinguished Athletic Trainer.  This award recognizes 
a USC Alumni and Professionals who have made a 
positive impact in the athletic training profession.  The 
committee looks for individuals who demonstrate a 
high level of service, professionalism, and competence 
in their workplace and community, and who lead and 
inspire other professionals.  Not only does Greg 
emulate these attributes, but he continues to embody 
and contribute to the ideas, goals, and mission of the 
USC Athletic Training Program. “It is an extreme 
honor to be selected as the 2020 Most Distinguished 
Athletic Trainer by the University of South Carolina. 
The Athletic training profession and the contacts I 
made during those years was extremely helpful in me 

getting into the Orthopedic industry with ACO Med 
Supply and DJO Global.”  Greg will always be a 
Gamecock and continues to work closely with the AT 
profession.  The work that Greg has done to represent 
the University of South Carolina since he graduated 
will only help to strengthen the future of the athletic 
training profession.   

Greg was a student at the University of South Carolina 
from 1995-1999, after finishing his undergraduate 
degree, he went to the University of Tennessee and 
received his master’s degree in Human Performance 
and Sport Studies.  Greg joined ACO Med Supply in 
August 2001.  Congratulations to Greg on this very 
prestigious award. 

 



 

ACO Operations
An Inside Look

Employee
 Spotlight

Patricia C. (Trish) 
Position: Warehouse Associate
How long have you been working here: 13 years 
Favorite part about your job:

What is your favorite social initiative that ACO has incorporated: 
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Walking Wednesday
because we get to be active together. I also enjoy our group monthly meeting checking
in on everyone and setting goals for the week

Being here! I enjoy providing my services and support to help 
anyone that needs me. I especially enjoy training new employees, packing boxes neatly, 
and getting everything out same day for the UPS to deliver to our customers.

At ACO, we are committed to be the go-to one 
stop shop for all our customer’s professional 
grade medical supply needs. From the floor of 
our warehouse to the cubicles in our office 
space, we strive every day to make your 
experience with ACO the best it can be. Over 
our 25-year history, we have developed, 
adapted, and improved our processes from top 
to bottom. In this publication of Med Supply Line, 
we are excited to give you an inside look at the 
lifecycle of your order, from the moment you 
place your order to the moment it leaves 
warehouse.  

Once you place your order, it is either 
automatically updated into our system, or 
manually submitted into the system by a 
customer service rep. Each order is double 
checked to ensure all information is accurate 
before moving to the next step. 
Your order is then sent to our warehouse 
department, where a pick ticket is printed. This 
ticket details the requirements of your order. 
Depending on the item, custom branding 
requirements are noted on the ticket, then the 
ticket is double checked one more time and sent 
off to be pulled from our shelves. 
When preparing an order, our warehouse team 
makes sure to check every box ensure your 
order arrives complete and on time. Our 
warehouse organization makes it easy for our 
staff to find the items you need quickly, 
efficiently, and without error. Once the items 
have been collected, they are delivered to the 
packing station. 

Once the items are picked and delivered to the 
packing station, the packing staff once more 
checks the order and ensures that all items are 
present and accounted. Once they have verified 
everything is in place, they carefully pack up 
your items and send them down the line to be 
shipped. 

Depending on the item and the location that the 
item is to be delivered, one of two different 
shipping methods is employed. First, for local 
routes, a van delivery is common. For these 
deliveries, our shipping staff manually labels 
and invoices for the delivery before sending the 
package off in the company van. For long 
distance shipping, we prepare the packages, 
label them appropriately, and send them out the 
door with the ACO stamp of approval.  
From start to finish, ACO takes as care to 
ensure that your orders are shipped quickly, 
properly packed, and fully complete. Our 
commitment to helping people move and live 
better drives us to ensure that we do business 
the right way, by providing a quality service our 
customers can depend on. 

Empowering patients to 
find their strength.

The ONLY app-controlled muscle 
strengthening therapy and patient 
engagement solution for orthopedic 
conditions.

e-vive o�ers clinically proven 
technology designed to deliver 
comfortable, individualized NMES 
muscle stimulation for at-home 
therapy. The e-vive app helps 
patients stay proactive in their 
rehabilitation while communicating 
data to their healthcare providers 
in real-time.

To learn more, visit:

www.cymedicaortho.com

For full prescribing information and e-vive instructions for use, visit our website:  www.cymedicaortho.com
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ACO’s 25th Anniversary 
Celebrating our Journey 
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Della Lesane-Hammond
Position:
How long have you been working here:
What excites you most about this postition:

What is your charity of choice and why:

Customer Service Representative
3 years 

Being able to help others and bring a smiling
 face that the customers cannot see, but hear over the phone!

Crisis M inistries is my favorite charity! It allows me to
give my time and contributions to those in need! This is also special to me because my teenage 
son goes with me and it allows him to give/help and spend quality time with mom in the process.

Employee
Spotlight

ACO Med Supply was founded June 1st, 1995. In the beginning, 
we were exclusively an orthopedic specialty distributor, 
covering North Carolina, South Carolina, and Tennessee 
territories. ACO’s focus at that point in time was DJO product 
lines and we began fulfilling orders out of a 2,500 square foot 
warehouse with only two operational employees and seven 
salespeople.  

 From the inception 25 years, ACO began to grow under the 
leadership of Stuart “Stu” Ross and the ACO Team.  As with all 
great successful businesses, there were times of challenges 
and obstacles that threatened to bring the operation to a halt. 
Perseverance and determination by the team enabled the 
company to overcome obstacles, survive and begin to thrive.   

Through the years, the company continued to see positive 
growth.  ACO’s mission, to “help 
people move and live better,” 
brought likeminded people 
together.  This shaped a team 
culture of success, enabling more 
patients and customers to be 
positively impacted by the mission 
of ACO.   

From the dedication of those 
committed to the goals of ACO, a great and long-standing 
company has evolved.  A key component of growth is the 
focus on client needs and creative solutions.  ACO focused on 
services that can provide cost savings and time efficiencies.  
Identifying opportunities to create partnerships with our 
physicians and hospital clients allows for ACO to focus on our 
expertise, specialty sourcing, practice management and 
inventory tracking.  In turn, our doctors can focus on their 
expertise, better patient care.  Creating these partnerships 
was and still is the key to the continued growth and mutual 
success of all our businesses.  

Unifying behind this common idea, the employees of ACO 
catapulted the business into rapid success. By 2009, ACO had 
relocated into a new 51,000 square foot warehouse, almost 
ten times the square footage of the last. This move, allowed 
ACO to bring on more product lines from many different 
manufacturers, attempting and ultimately succeeding in fully 

transition into a ‘one stop shop’ for the practices we served. 
This solidified ACO as one of the largest distribution centers 
of orthopedic soft goods in the Southeast and was a major 
pivoting moment for ACO . 

Over the next few years, the talented people at ACO, from 
operations and management to the salesforce that powered 
them, focused purely on adding fuel to the fire and ACO again 

saw rapid growth and success. This 
success only served to reinforce 
the idea that ACO’s founding 
mission, the value that ACO brings 
to the table, is something that is 
worthwhile and appreciated by 
the people ACO serves. ACO began 
to bring on more and more staff, 
eventually breaking the 100-
employee mark. 

In 2019, ACO decided to create ACO billing services and bring 
innovation to orthopedic practices with products like 
SamSport and JAZ. With this strategic decision this not only 
allowed for amazing patient outcomes, but it also sets ACO 
apart in the industry. Today you will find the employees of 
ACO working diligently every day to push forward to the next 
milestone, united behind a mission we can be proud of. 

For ACO, it has never been about being widely recognized or 
showered with praise for the work we do. It has always been 
about supporting the Healthcare Heroes who dedicate their 
life to helping others and ensuring that they can continue to 
do their jobs easily, effectively, and efficiently. We are proud 
of the progress we have made over the last 25 years and we 
are excited to see what we can do in the next chapter of ACO’s 
story.  

“For ACO, it has never been about being 
widely recognized or showered with praise for 

the work we do. It has always been about 
supporting the Healthcare Heroes who 
dedicate their life to helping others and 

ensuring that they can continue to do their 
jobs easily, effectively, and efficiently.” 
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Individual results may vary. Neither DJO, LLC nor any of its subsidiaries dispense medical advice. The contents of this ad do not constitute medical, legal, or any other type of professional advice.  Rather, please 
consult your healthcare professional for information on the courses of treatment, if any, which may be appropriate for you.

EDI is a core capability of inventory management within MotionMD®

Improve your ordering experience by increasing visibility and streamlining processes. 

ELEC TRONIC DATA INTERCH A NGE (EDI)

EDI- DJO’S MOTIONMD® SOLUTION-BASED APPROACH FOR INVENTORY MANAGEMENT

DJO’S MOTIONMD® SOFTWARE PL ATFORM  
WINS EDISON GOLD AWARD FOR INNOVATION
Top Gold Award in Healthcare Solutions Platform: MotionMD®

MotionMD® and EDI Features:
+ Place electronic purchase orders with Vendors with the click of a button

+ Receive electronic status updates directly in MotionMD®

+ Purchase order receipt acknowledgements and shipping notices

+ Eliminate the need to call in, email or fax purchase orders

+ EDI is standard for orders placed to DJO®, ACO Med Supply and other large 3rd party distributors

+ Over 4500* EDI purchase orders sent to  ACO Med Supply from MotionMD® (*since September 2019)

MOTIONMD® 
ORDER ACO 

MED SUPPLY

EDI

 

Empowering patients to 
find their strength.

The ONLY app-controlled muscle 
strengthening therapy and patient 
engagement solution for orthopedic 
conditions.

e-vive o�ers clinically proven 
technology designed to deliver 
comfortable, individualized NMES 
muscle stimulation for at-home 
therapy. The e-vive app helps 
patients stay proactive in their 
rehabilitation while communicating 
data to their healthcare providers 
in real-time.

To learn more, visit:

www.cymedicaortho.com

For full prescribing information and e-vive instructions for use, visit our website:  www.cymedicaortho.com
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ICEMAN® COLD THERAPY* 
Post-operative cryotherapy has been proven to help 
reduce pain, swelling, edema and muscle spasms, as 
well as improve ROM—without opioids.1  The IceMan 
CLASSIC3® cold therapy unit helps reduce pain and 
swelling and enhance rehabilitation by providing 
consistent, extended cold therapy. Use it with the 
X-ROM® Post-Op Knee and VersaROM® Hip for 
continuous cold therapy. 

IceMan CLASSIC3® utilizes DonJoy’s consistently cool 
dual pump recirculation technology, blending warmed 
water with cooler ice bath water in a mixing chamber 
at a constant rate. This creates a continuous, reliable 
flow of cold water throughout the cold pad. Other cold 
therapy systems can restrict or pinch water flow, often 
causing inconsistent pad temperatures and variations. 

1. Cohn BT, Draeger RI, Jackson DW (1989) The effects of cold therapy in 

the postoperative management of pain in patients undergoing anterior 

cruciate ligament reconstruction. Am J Sports Med 17:344–349

The DonJoy® IceMan®  
Recirculation System

3 
HOURS

1 
HOUR

5 
MIN

To learn more follow this video link:  
https://www.djoglobal.com/
or ask for a demonstration today

The DonJoy® IceMan® features a recirculation 
system with dual pump recirculation technology. 

COMPETITORS:   Other versions restrict or pinch 
water flow to the cold pad, causing variable flow 

rates and inconsistent cold pad temperatures.

ICEMAN® WRAP-ON PAD THERMAL READINGS



Individual results may vary.  Neither DJO Global, Inc. nor any of its subsidiaries dispense 
medical advice.  The contents of this brochure do not constitute medical, legal, or any 
other type of professional advice.  Rather, please consult your healthcare professional 
for information on the courses of treatment, if any, which may be appropriate for you.

T  800.336.6569      D  760.727.1280      F  800.936.6569
1430 Decision Street   I  Vista, CA 92081-8553   I   U.S.A.

DJOGlobal.com

Copyright © 2020 by DJO, LLC        MKTIS00-10247 REV A 
*WARNING:  This device can be cold enough to cause serious injury/ Read and understand all warnings 
and instructions for use before using this device.  Additional warnings appear in the instructions for use.

FEATURES
Proven Performance
•  Time tested with over 20-years  

of experience delivering industry  
leading cold therapy solutions

•  Developed through direct customer  
interaction and feedback

Technology Advantage
•  The IceMan® recirculation technology  

helps deliver consistent cold therapy  
throughout the cold pad, eliminating  
freezing inlet temperatures

Patient Convenience And Ease-Of-Use
• Easy set-up and operation
• Plug-n-play operation
• Designed for easy portability and storage 
•  A complete line of cold pads to deliver cold 

therapy to where it is needed the most

IceMan Classic3®

Compatible with the 
complete line of 
DonJoy® cold pads

Lightweight 
cooler design

Integrated hose 
stirrup for 
ease-of-use

Small cooler 
footprint for easy 
portability and 
storage
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Employee
Spotlight

Angel Johnson 
Position: 
How long have you been working here:
Favorite part about your job:

 2 Years
 JAS Rep/ Sales Associate

 Being able to help patients get back to their activities of daily living
 after a surgery or injury
Accomplishment/biggest project you have worked on:  Coming aboard to help integrate the

 JAS products into the ACO product line. As well as, being able to share my knowledge with other reps
 in di�erent territories with JAS training and inservices.

        JAS EZ
        (JAS EZ is available in US domestic markets only.)

Lightweight and easy-�t, JAS EZ Systems are custom-built, single-patient-use orthotic turnbuckles. JAS EZ Systems feature Advanced 
Turnbuckle Technology in a no-compromise approach to ROM therapy. JAS’ patented Motion Arc™, combined with in�nitely adjustable 
ROM, assures precise end range stretch throughout the entire treatment session. Maximal TERT is achieved for optimal therapeutic outcomes.

JAS EZ ELBOWJAS EZ WRIST

Safe and Effective ROM Therapy Following

• Post Traumatic Contracture
• Radial Head Fractures
• Olecranon Fractures
• Distal Humerus Fractures
• Elbow Dislocation
• Tendon/Ligament Repairs

• 147° Flexion
• 15° Hyperextension

Safe and Effective ROM Therapy Following

• Distal Radius/Ulna Fractures
• Carpal Fractures
• Ligament/Tendon Repairs
• Crush Injuries
• Burn Injuries

• 90° Flexion
• 90° Extension

Features
• Lightweight, easy to apply and simple to use
• Fulcrum positioned away from joint
• Works in wrist �exion and extension
• Patient-controlled, in�nitely adjustable ROM
• Simulates manual stretch

JAS EZ KNEE EXTENSION

Safe and Effective ROM Therapy Following

• Total Knee Replacement
• Ligament Repairs (ACL, PCL)
• Meniscectomy
• Post-Tibial/Femur Fractures
• Arthro�brosis
• Burns

Safe and Effective ROM Therapy Following

• Total Knee Replacement
• Ligament Repairs (ACL, PCL)
• Meniscectomy
• Post-Tibial/Femur Fractures
• Arthro�brosis
• Burns

• 50° Flexion
• 148°Flexion

• 48° Flexion
• 36° Hyperextension

JAS EZ KNEE FLEXION

• Promotes excellent patient compliance
• Eliminates joint compression
• Saves cost; full-range stress relaxation therapy in one device
• Assures precise and pain-free end-range stretch; virtually eliminates muscle guarding
• Stabilizes device, maintains proper alignment, prevents rotation during ROM therapy
• Dramatically reduced treatment time ensures high patient compliance
• Provides clinic-quality stretch in the home settingContact your ACO/JAS rep today. 

Toll Free 1(800) 351-8066

JAS has a product for ROM need. View our entire line of products by joint 
on our website at wwwjointactivesystems.com or use QR Code here



Empowering patients to 
find their strength.

The ONLY  app-controlled muscle  
strengthening therapy and patient  
engagement solution for orthopedic  
conditions.

e-vive
technology designed to deliver  
comfortable, individualized NMES  
muscle stimulation for at-home 
therapy. The e-vive app helps  
patients stay proactive in their 
rehabilitation while communicating 
data to their healthcare providers 
in real-time.

To learn more, visit:
www.cymedicaortho.com

For full prescribing information and e-vive instructions for use, visit our website:  www.cymedicaortho.com

ACO Billing Services
Billing Solutions for Physicians
Practices and their Patients

ACO Med Supply built Ortho Pro Express (OPE) in June of 1995 to pursue regional billers, build cash flow, and bill more in line with our mission 
to “Help People Move and Live Better.” To grow OPE, ACO acquired a government license to practice, underwent accreditation inspections, 
established relationships with workers comp. vendors, and acknowledged the billing department as a new entity. In January of 2019, ACO Med 
Supply sold Ortho Pro Express (OPE) to our long-term partner DJO Global. From that deal, ACO’s Billing Services was born. 
 
About the Products 
ACO has partnered with some successful manufacturers to 
provide a variety of options for our patients. For example, Zetroz 
brings innovative and effective treatments to our patients within 
North Carolina, South Carolina, Virginia, Northeast Georgia, 
Maryland, and D.C.; known as “sam®” or Sustained Acoustic 
Medicine. This modality is long duration wearable ultrasound and 
is prescribed for a wide range of musculoskeletal injuries and cuts 
healing time nearly in half, as well as 
reducing or eliminating the need for opioids.   
 

Joint Active Systems (JAS) brings a 
custom-built, single-patient-use, range of 
motion orthoses for nearly every movable 
joint. ACO Sales Rep for JAS, Angel 
Johnson, states, “One of my biggest 
accomplishments within my role was helping 
integrate the JAS products into the ACO 
product line. As well as being able to share my knowledge with 
other Reps in different territories with JAS training and in-
services.” This product line aids post-operative patients, or any 
patient with joint contracture, to get back to the optimal range of 
motion so they can get back to their normal lives.  
 

Another partner, Cymedica Orthopedics, brings Neuromuscular 
Electro-Stimulation, specifically for Quadriceps atrophy. This 
product wears like a brace and provides muscle activation therapy 
where it is most needed. Another innovative product, Cymedica’s 
Evive is the only app-controlled NMES and patient engagement 
brace, allowing for correct usage and patient outcome tracking in 
real-time. ACO is constantly looking for new opportunities to help 
patients “Move and Live Better”.  
 

About the Team   
Alex Llerandi, the Patient Account Specialist, ensures ACO can 
process orders in under 24 hours. He is efficient in providing 
patients what they need as fast as possible to aid in their recovery. 
He also helps the team verify benefits, bill customers, call patients, 
and aid customer service in their daily operations. 

 

Lisa Rebaglia, Director of Operations for ACO’s Billing Services, 
built this branch from scratch. She treats every patient as if they 
were a member of her own family and strives to ensure that each 
patient knows exactly what to expect from the moment a 
prescription is sent in for processing. Customer Service, patient 
outcomes, and efficient processes have boosted revenue year after 
year. In just under two years, we have helped over 550 patients 
“Move and Live Better” and we look forward to growing that 

number in the years to come. We will do 
this by providing outstanding service and 
supplying innovative products.  
 

Spencer Elliott, Clinical Specialist for 
samSport products, uses his background in 
athletic training to have conversations with 
other healthcare practitioners on high-level 
treatment and operational goals for their 
patients and clinic(s). He also assists all of 

our Territory Managers, Sales Associates, and Field Service Reps 
in interfacing with their accounts in providing research literature, 
webinars, continuing education, and product meetings from 
military & VA healthcare facilities, to private clinics and 
healthcare organizations, to sports organizations and institutions. 
 

Angela Weatherly, Field Service Rep at Carolina Orthopaedic & 
Sports Medicine Center, processes claims and paperwork to meet 
financial goals. She also works to improve the efficiency at the 
clinic by improving the internal and external communication 
platforms. Angela states, “I get excited about the little daily wins 
this position offers like when a patient claims that the product 
makes them feel so much better.” 
Angel Johnson, JAS Rep/Sales Associate, directly helps ACO 
Billing Services by building a stronger referral base for JAS items. 
She helps patients get back to their daily activities after an injury 
by fitting patients in the field. Angel is also responsible for JAS 
training and in-services as well as sharing knowledge with Reps 
in different territories. 

 
 

“ACO has partnered 
with successful 

manufacturers to 
provide a variety of 

options for our 
patients.” 

 

Angela Weatherly
Position: Field Service Rep, Carolina Orthopaedic & Sports Medicine Center 
How long have you been working here: 2 years
What excites you most about this position: I get excited about the little daily wins that this 
position offers the little victories, like when a patient tells me that the product makes them feel “so 
much better”, when we progress a patient to improve his/her ability to move, or when we 
successfully process claims/paperwork to meet those financial goals. 

 

Employee
 Spotlight
Employee
Spotlight



PRECISE, 
INDIVIDUALIZED 
PROTECTION 
AND SUPPORT.

The low-profile, DonJoy® VersaROM® Hip helps 
deliver effective, functional ROM restriction 
in 15° increments. Easy-to-use abduction/
adduction push buttons and malleable hip and 
thigh shells help provide an individualized fit 
for increased patient comfort and compliance. 
The adjustable compression belt with easy-
grip pull tabs anchors the hip joint, and the 
padded thigh cuff increases optimal alignment. 
With a universal fit, one brace fits right or left 
hip up to a 54” waist circumference.

Give patients the confidence of  precise, 
individualized hip joint protection and support 
with the new VersaROM® Hip brace.  Uniquely 
designed with easy-to-use push button 
abduction/adduction adjustment and a flexible 
hip shell, the low-profile brace lets you quickly 
fine-tune the fit to your patient’s body to aid 
increased comfort, compliance and ROM 
protection. 

Easily adjust compression with cinching straps 
on the belt; pull tabs anchor the hip joint and 
thigh cuff for optimal alignment.

Indications: DonJoy® VersaROM® Hip is 
indicated for use with post-op patients who 
have undergone a surgical procedure and need 
an orthosis until the component is integrated 
and soft tissue heals.

VERSAROM® HIP 
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 Dean Huiet, PA-C 
 

Dean Huiet, a Physician Assistant with McLeod 
Orthopaedics in Florence, SC, joined a group from Ebenezer 
Baptist Church in 2015 on a mission trip to Honduras.  
“Missions on the Go” has been serving the Honduras area 
for 15 years.  This medical ministry is made up of 30-35 
people from the area and members of the church.   

“Mission on the Go” also brings a construction team, 
Christian education team, and some of their youth on this 
mission.  The construction team has helped communities 
by building libraries for schools and installing water 
purification systems. These are just a few of the many 
things they have helped with in Honduras.  Also, having the 
Christian education team to share the good Word through 
this ministry has been a big part of this mission as well.    

The ministry serves the North Shore of Honduras, La Ceiba.  
They use their mobile hospital to travel to remote villages 
along the way.  The mission is in the summer for one week 
and they have four clinical days during the week. Last year 
the team served over 1,000 patients and administered 
more than 3,500 prescriptions. The mobile hospital is 
equipped with a laboratory, EKG, and can perform surgical 
procedures.  They are also able to provide vision checks and 
get the patients glasses if they are needed.  

When Dean began his mission with “Missions on the Go” 
five years ago, he brought his expertise of orthopaedics 

along with him and a much-needed area to the mission. 
With the help of DJO, his ACO sales rep Brooke Owens, 
Dean was able to bring new and used braces with him to 
help his patients.  With Dean’s help, Orthopaedics became 
a good addition to the mission. 

Dean is a Hero in Health Care for The Med Supply Line.  If 
you know of a Hero in Healthcare who is dedicated to 
helping others, you can nominate them to be featured in 
future publications of The Med Supply Line. 

 

 

 

“Last year the team 
served 1,000 patients 

and administered more 
than 3,500 

prescriptions.” 

Individual results may vary.  Neither DJO Global, Inc. nor any of its subsidiaries 
dispense medical advice.  The contents of this brochure do not constitute medical, 
legal, or any other type of professional advice.  Rather, please consult your healthcare 
professional for information on the courses of treatment, if any, which may be appropriate for you.

T  800.336.6569      D  760.727.1280      F  800.936.6569
1430 Decision Street   I  Vista, CA 92081-8553   I   U.S.A.
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Copyright © 2020 by DJO, LLC               MKTIS00-10248  REV A

Precise ROM Adjustments:
Range of Motion allows 

controlled hip flexion 
and extension adjustments 

in 15° increments

Customized Fit: 
Two optional push-button hinges 
adjust abduction and adduction for 
an individualized fit

Malleable hip and thigh frames:
Conforms to patient’s hips 

for optimal, individualized fit 

Lightweight, slim-profile design: 
Combined with the softgoods, 
helps to maximize patient comfort 
and compliance 

Laterally placed abduction paddle 
with three-point pressure: 
Helps to maintain the head 
of the femur in the acetabulum

Integrated belt compression
with cinching straps:

Pull tabs anchor the hip joint
and thigh cuff to promote 

optimal alignment

Telescoping Height Adjustment:
Helps to accommodate a wide range 

of heights and body shapes



 

 

 Dean Huiet, PA-C 
 

Dean Huiet, a Physician Assistant with McLeod 
Orthopaedics in Florence, SC, joined a group from Ebenezer 
Baptist Church in 2015 on a mission trip to Honduras.  
“Missions on the Go” has been serving the Honduras area 
for 15 years.  This medical ministry is made up of 30-35 
people from the area and members of the church.   

“Mission on the Go” also brings a construction team, 
Christian education team, and some of their youth on this 
mission.  The construction team has helped communities 
by building libraries for schools and installing water 
purification systems. These are just a few of the many 
things they have helped with in Honduras.  Also, having the 
Christian education team to share the good Word through 
this ministry has been a big part of this mission as well.    

The ministry serves the North Shore of Honduras, La Ceiba.  
They use their mobile hospital to travel to remote villages 
along the way.  The mission is in the summer for one week 
and they have four clinical days during the week. Last year 
the team served over 1,000 patients and administered 
more than 3,500 prescriptions. The mobile hospital is 
equipped with a laboratory, EKG, and can perform surgical 
procedures.  They are also able to provide vision checks and 
get the patients glasses if they are needed.  

When Dean began his mission with “Missions on the Go” 
five years ago, he brought his expertise of orthopaedics 

along with him and a much-needed area to the mission. 
With the help of DJO, his ACO sales rep Brooke Owens, 
Dean was able to bring new and used braces with him to 
help his patients.  With Dean’s help, Orthopaedics became 
a good addition to the mission. 

Dean is a Hero in Health Care for The Med Supply Line.  If 
you know of a Hero in Healthcare who is dedicated to 
helping others, you can nominate them to be featured in 
future publications of The Med Supply Line. 

 

 

 

“Last year the team 
served 1,000 patients 

and administered more 
than 3,500 

prescriptions.” 

Donna Brown
Position:
How long have you been working here:
What is your favorite part about your job:

Employee
Spotlight  Rehab Sales Assistant

 15 Years
 the daily interaction with fellow team

 members and my customers. 
How have you seen the company change:

Fun Fact:

 The company has become more focused
 on the full picture of a physician’s practice VS just taking the order.  

 I collect FROGs. They remind me to always “ Fully Rely On God”  



We sent some hand-sewn fabric masks as well as the 
100 masks provided by ACO Med Supply. When the 
team picked up the masks, they were so grateful and 
knew that they would be well received and 
appreciated by the community in  Man, West Virginia.  
In addition to meeting some very important physical         

 

*ACO is always looking for ways to help the community 
as an impactful resource. If you know a mission that 
ACO could help, please reach out to your local sales 
representative.*

needs  for these people, they also had  the 
opportunity  to meet their greatest need, to 
know Jesus. They shared the Gospel and 
rejoiced over decisions made for Christ. We 
appreciate   your      generosity  and  heart for  
missions.  This  community  has  truly  been 
blessed. 

Add Darco Products to the PF Treatment Protocol!

Email: customerservice@acomedsupply.com   •   Toll Free: +1(800) 351-8006
www.acomedsupply.com

For more information, contact your ACO Sales Representative today.

Order from ACO Med Supply today!

 › Elastic connector ring allows for natural flexion of the foot and 
toes.

 › Low profile design allows for maximum user comfort and 
compliance.

 › One-size-fits-most means reduced inventory

 › Wave compression provides a consistent and sustained stretch 
to the plantar fascia.

 › The DCS™ improves circulation and reduces edema.

 › Constructed of medical grade fabric that is latex free.

 › Great item for dispensing to patients.

 › Integrated air system makes inflation and deflation a snap. Now 
with no external parts to misplace.

 › Internal air bladder allows for adjustments to suit any wearer.

 › Cotton terry cloth liner is soft, comfortable and absorbent. 

 › Provides the stretch to the plantar fascia that is the key to relief.

Pneumatic Night Splint
The Pneumatic Night Splint features a fully-integrated inflation/

deflation system that can be easily operated with one hand.

Related Product: Night Splint Wedge featuring removable wedges.

Approved Code: L4396

DCS™ Compression Sleeve
Wave compression technology on the plantar surface of the 

foot provides a sustained stretch on the plantar fascia. 

Body Armor® Night Splint
The Body Armor® Night Splint is the only night splint that 

actively engages the windlass mechanism of the foot.

Approved Code: L4396

Adonia Church and Ebenezer Baptist Church took a 
mission trip to Man, West Virginia, a very small town 
located in Logan County.  The community relied 
heavily on the local coal mine for jobs and income, 
but when it was closed years ago, it left many 
families impoverished.  The group that went on this 
trip was from Adonia Church, a local 
church in Hendersonville, North 
Carolina.  They sent a group of 22 
people, both adults, and students, to 
do multiple outreaches.  Pastor 
Bobby Garret, lead the group who is 
a dear friend of our Pastor Steven 
Blanton here at Ebenezer Baptist 
Church.  When he told us about their 
great need for food, water, and face 
masks due to the threat of COVID-19, we were 
eager to help in some way.  

Giving Back During COVID
Adonia Church and Ebenezer Baptist Church 
Hendersonville, NC

“We sent some 
hand sewn 

fabric masks as 
well as the 100 

masks provided 
by ACO Med 

Supply.” 

Adonia Church and Ebenezer Baptist 
Church took a mission trip to Man, West 
Virginia, a very small town located in Logan 
County.  The community relied heavily 
on the local coal mine for jobs and 
income, but when it was closed years 
ago, it left many families impoverished.  
The group that went on this trip was 
from Adonia Church, a local church in 
Hendersonville, North Carolina.  They 
sent a group of 22 people, both adults, 
and students, to do multiple outreaches.  
Pastor Bobby Garret, lead the group 
who is a dear friend of our Pastor Steven 
Blanton here at Ebenezer Baptist Church.  
When he told us about their great need for 
food, water, and face masks due to the threat 
of COVID-19, we were eager to help in some 

We sent some hand-sewn fabric masks as well 
as the 100 masks provided by ACO Med 
Supply. When the team picked up the masks, 

they were so grateful and knew that they 
would be well received and  appreciated 
by the community in  Man, West Virginia.  
In addition to the meeting of some very 
important physical needs for these 
people, they also had the opportunity to 
meet their greatest need, to know Jesus.  
They shared the Gospel and rejoiced 
over decisions made for Christ. We 
appreciate your generosity and heart for 

missions. This community has truly been 
blessed.    

*ACO is always looking for ways to help the 
community with being an impactful resource. If you 
know a mission that ACO could help, please reach 
out to your local sales representative.*

“We sent some 
hand sewn 

fabric masks as 
well as the 100 

masks provided 
by ACO Med 

Supply.” 
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X-ROM® POST-OP KNEE 
EASY-TO-USE POST-OP ROM PROTECTION WITH FAST 
APPLICATION AND COMFORTABLE STABILITY.

Our new easy-to-use post-op knee brace offers fast, simple application 
and adjustment through innovative strap, tab and buckle designs. 
The user-friendly X-ROM® helps control and protect ROM with a quick-lock design 
and hinge pull-out stops. With four independently telescoping sliders 
and the ability to contour to the patient’s leg to aid varus and valgus support, 
the X-ROM comfortably accommodates a wide range of patient shapes and sizes.

Comfortable Stability
•  Tele-Fit™ technology: Four independently telescoping 

sliders  with easy push button control settings help enhance 
brace  placement, stability and comfort while avoiding the 
incision and peroneal nerve. 

• Optimal fit & stability: Bendable hinge bars help enhance                          
 varus/ valgus contouring 
•  Secure contact points: Enhanced ankle pads and 

strategically placed contact points between the leg and 
brace help reduce slippage 

• Lightweight strength: Strong yet lightweight design                 
 helps reduce brace migration
• Anti-microbial pads: Helps neutralize odor                                              
 while increasing comfort and durability

Fast, Easy Application
•  Easy-to-use design: Strap, tab and buckle design make                                                                                         

post-op application and adjustment fast and simple
• Comfortably fits a wide range of patients: Easily accommodate                                                                                     
 patients from 4’11” to 6’5” 
• Push button slider settings: Adjustments are easy and precise 
• Ready to fit: Quickly fit patients right out of the box

Precise ROM Protection
•  Updated hinge design: Precisely control ROM with settings in 100 

increments from -100 to 900 extension and -100 to 1200 flexion
• Quick-lock design: Easily lock at 100 increments from -100 to 300



Empowering patients to 
find their strength.

The ONLY app-controlled muscle 
strengthening therapy and patient 
engagement solution for orthopedic 
conditions.

e-vive o�ers clinically proven 
technology designed to deliver 
comfortable, individualized NMES 
muscle stimulation for at-home 
therapy. The e-vive app helps 
patients stay proactive in their 
rehabilitation while communicating 
data to their healthcare providers 
in real-time.

To learn more, visit:

www.cymedicaortho.com

For full prescribing information and e-vive instructions for use, visit our website:  www.cymedicaortho.com

Individual results may vary.  Neither DJO Global, Inc. nor any of its subsidiaries dispense medical advice.  The contents of this brochure do not constitute medical, legal, or any other type of professional advice.  Rather, please consult your healthcare professional for information on the courses of treatment, if any, which may be appropriate for you. T  800.336.6569      D  760.727.1280      F  800.936.65691430 Decision Street   I  Vista, CA 92081-8553   I   U.S.A.DJOGlobal.comCopyright © 2020 by DJO, LLC         MKTIS00-10243 REV A

Help patients recover from ACL repair and other knee surgeries with improved confidence, comfort and stability. The X-ROM Post-Op Knee Brace provides our most advanced ROM protection and improved user-friendly design for fast, easy application and adjustment.  Fit patients quickly and precisely with enhanced strap, tab and buckle designs and four independently telescoping sliders with easy push button control settings. Indications: To aid immobilization and protected range of motion associated with ACL, PCL, LCL, and MCL surgeries and meniscal repairs.

Individual results may vary.  Neither DJO Global, Inc. nor any of its subsidiaries dispense medical 
advice.  The contents of this brochure do not constitute medical, legal, or any other type of 
professional advice.  Rather, please consult your healthcare professional for information on the 
courses of treatment, if any, which may be appropriate for you.

T  800.336.6569      D  760.727.1280      F  800.936.6569
1430 Decision Street   I  Vista, CA 92081-8553   I   U.S.A.

DJOGlobal.com

Copyright © 2020 by DJO, LLC         MKTIS00-10243 REV A

Help patients recover from ACL repair and other knee 
surgeries with improved confidence, comfort and 
stability. The X-ROM® Post-Op Knee Brace provides 
our most advanced ROM protection and improved 
user-friendly design for fast, easy application and 
adjustment.  Fit patients quickly and precisely with 
enhanced strap, tab and buckle designs and four 
independently telescoping sliders with easy push 
button control settings. 

Indications: To aid immobilization and protected range 
of motion associated with ACL, PCL, LCL, and MCL 
surgeries and meniscal repairs.



Custom Webpages for Clients & New Consumer Website  
 

CONSUMER WEBSITE (B2C) 
Our mission at ACO is to “Help People Move and Live Better” every day. We make this mission a reality by streamlining the process 
of sourcing, purchasing, and receiving the supplies required to improve lives. We are happy to announce that we are bringing our 
longstanding history of excellence to the internet.  

With the introduction of our new and improved consumer website, we can bring our high standard of excellence to a new, customer 
friendly platform. Although our standard operations at ACO will not change, the addition of our website will allow our customers and 
clients alike to engage with ACO and source the products they need to move and live better any time, day or night.  
 

Custom Webpages for Practices 
In addition to bringing value to end customers, we are also 
focused on bringing value to our client’s practices as well. We 
are excited to offer the option to create a custom webpage for 
your practice on our consumer website.  The objective of this 
page is to eliminate your need to stock non-covered or non-
billable items while giving your patients a branded and intuitive 
one-stop-shop to acquire the products they need.  

Gone are the days of having to track down odds and ends to 
help maintain your patients’ path to recovery, instead, send them 

to your custom-built page where they can browse the collection 
of products you’ve aggregated for them. Enjoy full control over 
the products and brands included in your product collections so 
you know your patients are getting the items they need. 
Leverage ACO’s robust network of suppliers to ensure your 
patients have access to the best brands at competitive prices 
from a reliable source.  Most of all, eliminate the costs 
associated with sourcing and stocking the non-covered and non-
billable items your patients need. 

 

 - Improve your own website’s Search Engine Optimization (SEO) by 
interlinking with ACO’s website. 
 

- Save time, money, and headaches by letting us do the heavy lifting! 
 

- Full top to bottom customization means that your practice will have a 
flexible, custom web page built just for you. 
 

- Give your customers an easy-to-use portal where they can find the 
products you want them to have quickly and easily. 
 

- Link to custom product collections, contact information forms, additional 
information pages, and much more! 

BENEFITS 

PATIENTS CAN USE PROMO CODE MEDSUPPY25 FOR 10% OFF CONSUMER WEBSITE PURCHASES FOR ALL OF 2020-2021 
VISIT WWW.ACOMEDSUPPLY.COM TODAY!  



ACO Medical Supply 
 
Inspired by our mission to “Help People Move and Live Better,” in 2009, ACO added the full-cycle rehab installation 
process to our portfolio. Since then, ACO has excelled in designing and developing athletic and physical therapy facilities. 
Our diverse rehab customer base consists of physical therapy clinics, athletic training centers, and long-term care facilities. 
The Rehab Full-Cycle Experience allows customers to develop budget, customize a rehab solution that is right for them, 
work with management to meet timelines, and receive white-glove delivery and installation by an ACO expert.  
 
Budget Development 
ACO can work within each facility's current budget to help 
price out the best equipment to maximize what one can 
purchase within their budget. Due to ACO’s expansive 
product portfolio, containing both top and bottom line 
products, we can look at different products to best fit your 
needs and provide a service that allows facilities to receive 
the right equipment, for you, and your patients.   
 
Customizable Planning & Design Services 
Clients can customize rehab furniture and equipment to align 
with their mission. Some of these customizations include 
branding furniture with logos, incorporating company colors 
into the design, and choosing equipment based on need. 
Working with the customer, we then design custom floor 
plans to align with their vision of the facility. Our 51,000sf 
warehouse allows for site planning services and staging 
before our white glove delivery to ensure our staff is 
prepared to install the furniture according to the customer's 
design. 
 
 

Project Management Services 
We also offer general project management services to 
oversee the project. ACO can work with a company’s project 
management team to coordinate equipment delivery dates 
based on construction/renovation timelines. This way, ACO 
confirms that the furniture and equipment will be delivered, 
assembled, and ready to use on the opening date.    
 
White-Glove Delivery & Installation 
White glove delivery allows for a better customer 
experience. Customers will be able to select a delivery time 
that works best with their schedule. Our specialized team 
will then deliver the items to one's business. Customers do 
not have to worry about the labor or hassle of installation, as 
our professionals will carry items upstairs and assemble all 
furniture and equipment. The delivery professional will 
clean up after themselves and remove any packing material 
from the premises. An ACO Rep will be on-site during the 
delivery to ensure the delivery goes well, to answer any 
questions, and verify the customer is happy with the 
installation. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

*For additional information or an evaluation of your project, please contact quotes@acomedsupply.com.* 

Inspired by our mission to “Help People Move and Live Better,” in 2009, ACO added the full-cycle rehab 
installation process to our portfolio. Since then, ACO has excelled in designing and developing athletic and 
physical therapy facilities. Our diverse rehab customer base consists of physical therapy clinics, athletic training 
centers, and long-term care facilities. The Rehab Full-Cycle Experience allows customers to stay within budget, 
customize a rehab solution that is right for them, work with management to meet timelines, and receive 
white-glove delivery and installation by an ACO expert. 

Budget Development
ACO can work within each facility's current budget 
to help price out the best equipment to maximize 
what one can purchase within their budget. Due to 
ACO’s expansive product portfolio, containing both 
top and bottom-line products, we can look at 
different products to best fit your needs. This 
service allows facilities to receive the right 
equipment, to meet the needs of both the staff and 
the patient.  

Customizable Planning & Design Services
Clients can customize rehab furniture and 
equipment to align with their mission. Some of 
these customizations include branding furniture 
with logos, incorporating company colors into the 
design, and choosing equipment based on need. 
Working with the customer, we then design custom 
floor plans to align with their vision of the facility. 
Our 51,000sf warehouse allows for site planning 
services and staging before our white glove 
delivery to ensure our staff is prepared to install the 
furniture according to the customer's design.

Project Management Services
We also offer general project management services 
to oversee the project. ACO can work with a 
company’s project management team to coordinate 
equipment delivery dates based on 
construction/renovation timelines. This way, ACO 
confirms that the furniture and equipment will be 
delivered, assembled, and ready to use for the 
opening date.   

White-Glove Delivery & Installation
White glove delivery allows for a better customer 
experience. Customers will be able to select a 
delivery time that works best with their schedule. Our 
specialized team will then deliver the items to one's 
business. Customers do not have to worry about the 
labor or hassle of installation, as our professionals 
will carry items upstairs and assemble all furniture 
and equipment. To conclude, the delivery 
professional will clean up after themselves and 
remove any packing material from the premises. An 
ACO Rep will be on-site during the delivery to ensure 
the delivery goes well, to answer any questions, and 
verify the customer is happy with the installation.



VeriPro®

A NEW TOOL FOR 
SOLUTION BASED FOCUS 

DJO,LLC, a leading global               

provider of medical technologies 

designed to help get and keep          

people moving, launched 

VeriPro, a real-time insurance 

verification software system at 

the American Alliance of 

Orthopaedic Executives’ 

Annual Conference in 2019.  

Offered under the MotionMD 

platform, VeriPro informs the 

patient and practice of estimated 

cost of care at the time of service. 

Contact your DJO® 

Representative for more 

information on solution based 

opportunities for your patients 

and your practice.

DJO® Expands MotionMD® Solution to Include Real-Time Insurance 
Verification System- VeriPro®

VeriPro® Offers Unprecedented 
Real-time Patient Visibility into 
Benefits and Cost 
“With VeriPro®, we’re able to provide 

transparency to the patient unlike ever 

before,” said Steve Ingel, EVP of DJO® 

Healthcare Solutions. “This process will 

ease patient concern over cost and help 

make offices more efficient, with less time 

needed to collect payment and discuss 

outstanding bills. This new capability 

expands MotionMD’s ability to help 

provide the technology necessary to 

truly optimize patient outcomes.” Having 

processed over 3.2 million transactions 

across over 26,000 providers, MotionMD® 

is an intuitive, web-based point-of-care 
solution  designed to streamline claims 

management and inventory dispensing.  

This HITRUST certified, secure paperless 

software solution has proven to help 

orthopedic clinics improve patient satisfac-

tion, better manage billing compliance and 

streamline workflow by supporting seam-

less interoperability with clinic records. *

MotionMD helps drive efficiencies and 

compliance, all while enhancing the 

patient and user experience. Within the 

MotionMD platform, VeriPro is backed 

by real-time insurance verification of the 

patient’s individual plan benefits. Patients 

are given their estimated patient respon-

sibility specific to the product they were 

prescribed and the client’s contracted rate.

“Our practice has seen such an improve-

ment in cash collections since VeriPro,” 

said Ed Lochrie, DME Coordinator, Boulder 

Centre for Orthopedics & Spine. “This tech-

nology makes our process concise and our 

patients are grateful to know exactly what 

remains on their deductible and what 

they have to pay. This has significantly 

decreased the number of calls we have 

had for billing questions. Patients want 

transparency and VeriPro gives us the 

confidence to tell them what to expect 

when they open the bill and the guessing 

game is over.” With VeriPro, DJO continues 

to build on the success of its MotionMD 

software platform by helping to deliver 

automation solutions and powerful levels of 

transparency for patients and clinicians. The 

priority of MotionMD, as it continues to grow 

and evolve, is to find ways to help solve 

the biggest pain points in healthcare.

About DJO®

DJO is a leading developer and distributor of 

high-quality medical devices that help provide 

solutions for musculoskeletal health, joint 

reconstruction, vascular health, and pain 

management. The Company’s extensive range 

of products and integrated technologies help 

address the orthopedic continuum of care 

from performance and mobility to surgical 

intervention and post-operative rehabilitation; 

enabling people around the world to help regain 

or maintain their natural motion.  For more 

information and a 

Customer Testimonial video please visit: 

https://www.djoglobal.com/healthcare-solutions/veri-pro

*Data on file.

Press Inquiries:
Alexandra Magin
DJO Global®

alexandra.magin@djoglobal.com 
760.734.3030
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streamline workflow by supporting seam-
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patient and user experience. Within the 

MotionMD platform, VeriPro is backed 
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patient’s individual plan benefits. Patients 

are given their estimated patient respon-

sibility specific to the product they were 

prescribed and the client’s contracted rate.

“Our practice has seen such an improve-

ment in cash collections since VeriPro,” 

said Ed Lochrie, DME Coordinator, Boulder 

Centre for Orthopedics & Spine. “This tech-

nology makes our process concise and our 

patients are grateful to know exactly what 

remains on their deductible and what 

they have to pay. This has significantly 

decreased the number of calls we have 

had for billing questions. Patients want 

transparency and VeriPro gives us the 

confidence to tell them what to expect 

when they open the bill and the guessing 

game is over.” With VeriPro, DJO continues 

to build on the success of its MotionMD 

software platform by helping to deliver 

automation solutions and powerful levels of 

transparency for patients and clinicians. The 

priority of MotionMD, as it continues to grow 

and evolve, is to find ways to help solve 

the biggest pain points in healthcare.

About DJO®

DJO is a leading developer and distributor of 

high-quality medical devices that help provide 

solutions for musculoskeletal health, joint 

reconstruction, vascular health, and pain 

management. The Company’s extensive range 

of products and integrated technologies help 

address the orthopedic continuum of care 

from performance and mobility to surgical 

intervention and post-operative rehabilitation; 

enabling people around the world to help regain 

or maintain their natural motion.  For more 

information and a 

Customer Testimonial video please visit: 

https://www.djoglobal.com/healthcare-solutions/veri-pro

*Data on file.

Press Inquiries:
Alexandra Magin
DJO Global®

alexandra.magin@djoglobal.com 
760.734.3030

DME estimated patient responsibility calculator, by product, 
by insurance contract. Backed by real-time insurance 
benefits, at the moment a product is dispensed.

PROV IDE YOUR 
PATIEN T S W ITH 

DME PRICE 
TR A NSPA RENC Y 
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Individual results may vary. Neither DJO, LLC nor any of its subsidiaries dispense medical advice. The contents of this ad do not constitute medical, legal, or any other type of professional 
advice. Rather, please consult your healthcare professional for information on the courses of treatment, if any, which may be appropriate for you.  Prior to using this product, read all 
instructions for use.  The opinions expressed herein are independently prepared and for informational purposes only.

VeriPro® Features:
+ Proprietary Estimated Patient Responsibility
   tool, based on your billed charge and contracted
   rate by payor

+ Real-time insurance benefits in detail, specific
   to each HCPCS code, including remaining
   deductible, remaining out of pocket and DME
   specific co-insurance

+ Real-time insurance verification for eligibility

+ Information on specific DME coverage carve
   outs by payor and plan

+ Electronic delivery of patient receipts

+ Detailed reports within MotionMD®

+ Powered by Availity®*, a leading and proven
   Clearinghouse partner

VeriPro® Benefits:
+ Unprecedented patient visibility to DME specific benefits and     
   estimated patient responsibility

+ Enables upfront cash collection capabilities for practices

+ Supports confidence around collecting appropriate amounts

+ Helps reduce patient complaints around unexpected DME bills

+ Helps reduce the number of rebills and refunds

+ Patients can now make more informed decisions about the cost     
   of their care

*Availity® is a registered trademark of Availity, LLC.



 
The V-SlingTM Immobilizer 
Shoulder, Elbow, Wrist and 
Hand Orthosis 

 Support & Immobilization 
Unloads tension from shoulder muscles and tendons 
 

 Unsurpassed Comfort & Compliance 
Advanced Materials 
Attention to detail ensure patient comfort 
 

 Clinical Versatility 
Any shoulder indication 
Positions shoulder in desired abduction and rotation 
Accommodates all stages of care, post-op & rehab 
 

 Utilizes optimal “V” positioning to support the weight of the arm and reduce shoulder tension 

 Patients can fully relax in the V-sling without putting any excess tension on shoulder 

 Abduction Platform Adds Support 

 Semi-rigid, padded platform attaches to inside of sling to support the arm from the elbow to hand 

 Can be used with or without 30/55 degree Abduction Base and shelf component to achieve 85 degrees 
 

Our reliable, responsive Customer Service team is able to ship product within 24 hours of placing an order. Please contact 
us via email at CustomerService@acomedsupply.com or by phone 800-351-8006 

US and OUS manufacturing have kept the V-Sling off backorder and allowed All Pro Trends to be price 
compe��ve with our stocking distributors 

HCPCS L3960 Billing Code: NOTE any customers submitting claims for L3960 on or after August 1, 2020, must have a 
PDAC Letter 
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EDI is a core capability of inventory management within MotionMD.  
Improve your ordering experience by increasing visibility and streamlining processes. 

EL EC T RONIC DATA IN T ERC H A NGE (EDI)

EDI- DJO’S MOTIONMD ® SOLUTION-BASED APPROACH FOR INVENTORY MANAGEMENT

DJO’S MOTIONMD® SOFTWARE PL ATFORM  
WINS EDISON GOLD AWARD FOR INNOVATION
Top Gold Award in Healthcare Solutions Platform: MotionMD®

MotionMD and EDI Features:
+ Place electronic purchase orders with Vendors with the click of a button

+ Receive electronic status updates directly in MotionMD

+ Purchase order receipt acknowledgements and shipping notices

+ Eliminate the need to call in, email or fax purchase orders

+ EDI is standard for orders placed to DJO ®, ACO Med Supply and other large 3rd party distributors

+ Over 4500* EDI purchase orders sent to ACO Med Supply from MotionMD (*since September 2019)

MOTIONMD 
ORDER ACO 

MED SUPPLY

EDI

MKTIS00-10245 REV A ACO MED SUPPLY-EDI-half page.indd   1 8/5/2020   11:53:32 AMEDI (Electronic Data Interchange)

Empowering patients to 
find their strength.

The ONLY app-controlled muscle 
strengthening therapy and patient 
engagement solution for orthopedic 
conditions.

e-vive o�ers clinically proven 
technology designed to deliver 
comfortable, individualized NMES 
muscle stimulation for at-home 
therapy. The e-vive app helps 
patients stay proactive in their 
rehabilitation while communicating 
data to their healthcare providers 
in real-time.

To learn more, visit:

www.cymedicaortho.com

For full prescribing information and e-vive instructions for use, visit our website:  www.cymedicaortho.com
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Greg Harmon, President of ACO Med Supply, was 
named the University of South Carolina’s Most 
Distinguished Athletic Trainer.  This award recognizes 
a USC Alumni and Professionals who have made a 
positive impact in the athletic training profession.  The 
committee looks for individuals who demonstrate a 
high level of service, professionalism, and competence 
in their workplace and community, and who lead and 
inspire other professionals.  Not only does Greg 
emulate these attributes, but he continues to embody 
and contribute to the ideas, goals, and mission of the 
USC Athletic Training Program. “It is an extreme 
honor to be selected as the 2020 Most Distinguished 
Athletic Trainer by the University of South Carolina. 
The Athletic training profession and the contacts I 
made during those years was extremely helpful in me 

getting into the Orthopedic industry with ACO Med 
Supply and DJO Global.”  Greg will always be a 
Gamecock and continues to work closely with the AT 
profession.  The work that Greg has done to represent 
the University of South Carolina since he graduated 
will only help to strengthen the future of the athletic 
training profession.   

Greg was a student at the University of South Carolina 
from 1995-1999, after finishing his undergraduate 
degree, he went to the University of Tennessee and 
received his master’s degree in Human Performance 
and Sport Studies.  Greg joined ACO Med Supply in 
August 2001.  Congratulations to Greg on this very 
prestigious award. 
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Find out how you can be featured in our
next Med Supply Line! Email our team
at Marketing@acomedsupply.com 


