


At ACO Med Supply we have created a company committed 
to you, the customer. Since 1995, our staff has worked with a single-minded 
goal of supplying technologically advanced medical products through the most 
efficient procurement system available at competitive prices. We are here to 
provide you and your patients with the best post-operative orthopaedic solutions 
and expertise in the country. Our promise is to be your most valued partner.



1.  WE OPERATE ON  
 A FIRST-NAME  
 BASIS.
 We are approachable, friendly, down-to-earth  
 and dedicated to building relationships.  
 We believe the quality of our services  
 and products is measured by our customers’  
 satisfaction. We are not successful unless  
 our customers feel that our solutions  
 exceed their expectations. 



2. WE ARE MORE THAN  
 PROFESSIONALS;  
 WE ARE YOUR PARTNER.
 While fully leveraging our expertise, we move  
 beyond professionalism to partnership.  
 Our seasoned team’s purpose is to  
 help you achieve your goals.  
 We focus on sharing what we  
 know from experience to help  
 you stay ahead of the curve. 



4.  WE FOCUS ON  
 YOUR ACHIEVEMENT.
 ACO Med Supply is backed by the strength of more than 30 local Representatives  
 and Sales Associates who ‘work where they live’, providing timely service to your  
 practice and patients. Our ability to offer ideas, insight, and solutions brings value  
 to your specific needs. 

3.  WE CUSTOMIZE  
 SOLUTIONS  
 TO YOUR NEEDS.
 We are committed to making your partnership with ACO Med Supply a valuable  
 experience. Our team develops long standing relationships with our customers to  
 provide customized solutions and services that drive exceptional patient care. We  
 offer flexible support options crafted specifically to meet the unique needs of each  
 customer and their patients. 

5.  WE ARE CONFIDENT  
 IN OUR SOLUTIONS,  
 PEOPLE AND VALUE.
 Our knowledge and experience in orthopaedic distribution allows us to offer a  
 multitude of products and solutions to our customers. Our commitment to saving  
 you time and money affords you the opportunity to select from over 250 different  
 manufacturers’ products. We are confident in our solutions, people, value,  
 and commitment to HELP YOU ACHIEVE YOUR GOALS.



OUR VALUE TO YOU
Our wide range of products and services offers customers a unique purchasing experience that combines 
quality with efficient and cost-effective billing solutions. We are committed to bringing our customers the 
latest technology, while keeping you informed of advancements in our industry. Whether you seek a full service 
approach that manages your entire medical supply inventory or simply prefer a helping hand while using our 
web-based ordering platform, ACO Med Supply offers the right balance of flexibility and support that allows 
our customers to take their practices to the next level.

“From the DJO global and DonJoy lines to complete 
med-surg and physical therapy/rehab supplies, ACO 
is able to handle all our needs. The level of DME 
knowledge they offer is the best in the market. They 
understand DME billing and we consult with them to 
keep up to date on the frequently changing Medicare 
rules and regulations. ACO Med Supply offers us a 
wide selection of the highest quality products with 
an outstanding inventory system. They back those 
qualities up with invaluable market knowledge  
and service.“

-  John S. Nosek, MPA, CMPE, Executive Director
  Greensboro Orthopaedics, Greensboro, NC

“Midlands Orthopaedics has partnered with ACO 
Med Supply for more than 10 years. ACO has kept 
pace with us as our business model has evolved. Both 
ACO’s leadership and local representatives have 
always strived to further our organizational goals 
even when they could have potentially benefited 
more by attempting to steer us in other directions. 
That unwavering support engenders a trust that 
rarely exists between clients and vendors.“

-  Ann Margaret McCraw, CEO
 Midlands Orthopeadics, Columbia, SC

“One of our best partners is ACO Med Supply.  
They have met our needs, exceeded our expectations, 
and worked collaboratively with our large physician 
specialty practice. Product availability, price, and 
service are the bedrock of a successful vendor 
relationship. But an extra measure of commitment 
by the vendor to understand customer operations, 
profitability, and shareholder returns improves 
the purchasing agreement and allows both parties 
to profit from the relationship. ACO Med Supply is 
uniquely positioned to meet the high economic, 
quality, and service standards of orthopedic 
specialty practices.”

-  James L. Perkins, MHA, CMPE, Administrator,
  OrthoVirginia, Richmond, VA

“Over the past seven years ACO has been a huge 
part of our growth and has accommodated us with 
the tools necessary enabling us to focus more on  
our patients”.

-  Jeremy Johnson, Director of Purchasing  
 & Materials Management
 OPTIM HEALTHCARE, Savannah, GA

TESTIMONIALS



“ACO Med Supply is proud to be part of your 
success. We will continue to be proactive 
with ideas, fully leveraging our industry 
expertise, valuable customer insights, and 
an array of innovative solutions. We focus 
on sharing what we have learned and 
exceeding your expectations.“

- Stuart Ross, Co-Founder & CEO 
 ACO Medical Supply




