
Senior Retention Manager

COMPANY MISSION
Vintner’s Daughter is committed to creating category-defining nutritional skincare made from the
finest quality natural ingredients that deliver unmatched performance, quality and safety in order to
positively impact the skin and lives of our customers.

COMPANY OVERVIEW
Vintner’s Daughter was founded on the principles of unparalleled quality and efficacy, inspired by
our founder April Gargiulo’s background in the world of fine winemaking and its uncompromising
standards. We apply these same, exacting principles to our sourcing and formulation processes,
which is why Active Treatment EssenceTM and Active Botanical SerumTM have set new standards for
performance, quality and safety.  We are also passionate about social impact and joyfully donate 2%
of every purchase to charities dedicated to improving the lives of women, children and the
environment around the world.

OVERVIEW OF THE POSITION
The Senior Retention Manager is a critical role for Vintner’s Daughter DTC business. Vintner’s
Daughter is looking for someone enthusiastic, analytical, creative and fun; with a proven track
record of developing and executing customer segmentation and communication/marketing
strategies to improve retention and LTV. The role will report into the Head of DTC and will be
responsible for the retention and LTV of Vintner’s Daughter’s customers. The ideal candidate would
be located in our San Francisco, CA Headquarters, but we are open to remote employment.

MAJOR RESPONSIBILITIES & DESIRED OUTCOMES

Develop and execute customer segmentation and communication/marketing strategies to
improve retention and LTV by 10% each year. Own and manage daily retention customer
communication/marketing engagement strategies, such as email calendar and segmentation, sms
strategy, on-site A/B testing, personalization and other retention strategies, all of which help
improve overall customer retention and LTV.

Grow subscription program by 5% or more each month. At Vintner’s Daughter we love our loyal
subscription customers and they love us, therefore it’s vital we continue to grow and evolve our
subscription program. This would include enhancing our existing subscription programs, creating
new incentives and developing new tools, all to grow and retain subscribers. We are also looking for
someone that can help troubleshoot any bugs or questions about the program with our
cross-functional teams to provide a best-in-class subscription experience.



Partner with DTC and FP&A teams to deliver sophisticated cohort and conversion analysis to
drive understanding and improvement across all retention goals and activities.
This individual will partner with our DTC and FP&A team to develop customer cohort models to
predict and report on KPIs driving LTV. They should also have a strong retention viewpoint and
analysis for the growth, and work within our analytics dashboards to develop models they can
leverage to build better and more targeted customer segmentations.

Being a team player across all of the DTC strategies.
Work in collaboration with our internal DTC team on all DTC strategies by helping grow email list,
SMS list, and increase conversion of prospect customers through different paid/earned/owned
channels. As a small but mighty team, we all are expected to support new marketing initiatives,
campaigns and product releases.

QUALIFICATIONS

● Bachelor's degree
● 5-8+ years of experience in retention marketing
● You have a passion for DTC, skincare and providing a stellar customer experience
● Deep understanding of lifecycle marketing, attribution, how various channels interplay with

one another, and the KPIs that drive retention
● Prior experience developing and launching retention programs, including email/sms

marketing, customer journey flows, loyalty programs, subscription programs,
personalization, etc.

● Prior experience working within CRM platforms/email platforms/sms platforms/A/B Testing
platforms (Klaviyo, VWO and Attentive experience a plus)

● Must have Shopify Plus e-commerce platform
● Basic knowledge of HTML/CSS/Shopify Theme Infrastructure a plus
● Exceptional analytical skills: strong in excel, Google Analytics, and other bespoke or

mainstream analytics tools
● Excellent written and verbal communication skills
● You are hands-on and resourceful, able to accomplish a lot with few resources
● You can thrive in a small, high-growth environment
● The ideal candidate would be located in our San Francisco, CA Headquarters, but we are

open to remote employment.

KEY COMPETENCIES AND ATTRIBUTES
● A true passion for the company’s mission, vision and core values. Excited about thoughtfully

building a category-defining heritage skincare company.
● Strategic and creative thinker. You are able to look outside the box and persuade the larger

team on new ideas.
● Communication. You speak and write clearly and articulately without being overly verbose

or talkative. Maintains this standard in all communications, including email.
● Proactivity. Highly self-motivated individual and with an ownership mentality.



● Organize, Plan and Follow-through. You are organized & reliable. Possesses a strong
willingness to work hard and get the job done well.

● Teamwork. Enjoys collaboration and contributes positively to our company culture.
● Humility and openness to feedback. Solicits feedback as a way to work smarter and better.
● High standards. Expects personal and team performance to be nothing short of the best.
● Intelligent. You learn quickly and have a curiosity about how the business operates.
● Adaptability. Able to pivot into different roles on a daily basis; establish priorities, and

strategize to accomplish responsibilities.
● Kind and Curious.

KEY RELATIONSHIPS
● Reports to Head of DTC
● Key Collaborators: Head of Finance, Head of Brand, External Agencies

WHAT VINTNER’S DAUGHTER CAN BRING YOU
● A dynamic, diverse and collaborative work environment
● Competitive salary
● Health, vision and dental benefits
● Yearly travel stipend (after first year)
● Monthly transportation benefits
● 401k Match Program
● Complimentary product
● Team building events and outings

Vintner’s Daughter is an equal opportunity employer. We are committed to the value of diversity, inclusivity
and quality in both our workplace and company culture. We encourage applications from all qualified
individuals without regard to race, color, religion, gender, sexual orientation, gender identity or expression,
age, national origin, marital status, disability, and veteran status.

TO APPLY
Please submit your resume to careers@vintnersdaughter.com and reference DTC RETENTION in the
subject line of your email.

mailto:careers@vintnersdaughter.com

