
H E A D  O F  F I N A N C E  A N D  O P E R AT I O N S

Vintner’s Daughter creates the world’s most coveted and beloved nutritional skincare made 
from whole plants and plant actives that deliver uncompromising quality and performance to 
radically improve the lives of our customers.  

O V E R V I E W

Vintner’s Daughter was founded on the principles of unparalleled quality and efficacy,   
inspired by our founder April Gargiulo’s background in the world of fine winemaking and its 
uncompromising standards. We apply these same, exacting principles to our sourcing and 
formulation processes, which is why Active Treatment Essence™ and Active Botanical 
Serum™ have set new standards for performance, quality, and safety. Using both ancient and 
modern techniques, we create nutritional skincare that is instantly recognized by the skin, 
and amplifies its own powers of regeneration, balance, and repair. The results are lasting and 
generative, meaning skin gets better with every use. Achieving such excellence requires a 
great amount of time and resources, and a commitment and dedication to the ideals of 
craftsmanship. Shortcuts cannot be taken when you insist upon making the very best of 
something. This is the philosophical foundation upon which we are built. We also believe in 
giving back and minimizing our environmental impact. As such, sustainability is at the core 
of everything we do from sourcing, to packaging to our fewer, but better philosophy. We are 
proud to donate 2% of every purchase to charities dedicated to protecting, educating, and 
empowering women and children around the world. Making the world’s finest skincare is 
what we are passionate about and provides us with the opportunity to forge lifelong   
connections with our incredible customers through mutual respect, giving back, deep   
gratitude and a shared reverence for beauty in all its forms. Vintner’s Daughter has a 100+ 
year time horizon, dedicated to building a heritage brand, renowned as the most coveted  
and beloved skincare company.

O V E R V I E W  O F  T H E  P O S I T I O N
The Head of Finance & Operations is an executive-level position responsible for leading all 
the company’s financial activities (accounting, financial reporting, FP&A, KPIs/business 
intelligence), operations (contract manufacturing, supply chain, inventory management, 
fulfillment) and strategic administrative functions (legal, HR admin, general business admin). 
This position will play a vital role in the continued growth of our business. This operationally 
focused finance leader will drive company performance, provide data and financial insights 
and build the team, platform and processes to achieve the brand’s future growth trajectory.



K E Y  R E L AT I O N S H I P S

• Reports to: President Jackie Higuchi
• Direct Reports: There are currently three direct reports and an outsourced

bookkeeping firm. The team is expected to grow as the company grows.
• Key Peers: Head of DTC, Head of Brand and Head of Retail Partnerships
• Will also work closely with company founder and CEO April Gargiulo

R E S P O N S I B I L I T I E S  &  D E S I R E D  O U T C O M E S
• Lead a small but mighty finance & operations department to grow revenue. Hire, 

lead and manage a lean team of engaged, A-Players and build world-class capabilities to 
achieve the company’s brand and revenue goals.

• Deliver world-class financial planning and KPIs to understand key drivers of the 
business and identify opportunities for improvement. Responsible for FP&A, short 
and long-term forecasting, and the hands-on development and reporting of key 
performance indicators across the organization.  This position will assess the benefits 
and ROI of growth plans and expenses and will lead monthly business reviews as well as 
annual budgeting and planning.

• Develop air-tight accounting & internal controls.  Oversee and have final 
responsibility for all aspects of accounting and tax operations, including establishment 
and enforcement of accounting policies and procedures in accordance with GAAP and 
other requirements to ensure the integrity of the company’s financial data and financial 
reporting.

• Develop and lead the industry’s best supply chain, purchasing & inventory 
management.  Manage day-to-day supply chain, purchasing, and contract 
manufacturing relationships. Ensure accurate inventory management, both virtual and 
physical inventory.  Develop and implement plans to achieve the company’s supply chain 
and purchasing standards (including price, brand, and ethical).  Establish continuous 
improvement in processes to ensure operational excellence.

• Deliver fulfillment and customer service consistent with the vision of becoming 
the skincare industry’s most beloved brand. Establish capabilities to grow existing 
fulfillment to achieve the next phase of growth while being more cost-effective than a 
3PL. Able to deliver a delightful on-brand experience where 99+% of orders are 
accurately packed, shipped, and delivered on-time and without damage.

• Achieve goals for strategic administrative functions. Responsible for developing and 
implementing the company’s strategy for legal, IT, HR admin, insurance and office 
management.

• Enjoy great chemistry and a true spirit of partnership. A strong chemistry and 
partnership with the company’s president and founder/CEO.



K E Y  AT T R I B U T E S

• A true passion for the company’s mission, vision and core values. Enthusiastic about the 
brand’s mission, vision and values  Excited about patiently and thoughtfully building a 
category-defining and enduring company 

• An exceptional leader and manager. World-class as a leader and manager; brings an 
incredibly high EQ—someone who connects with people in a genuine and authentic way

• Ability to hire A Players. Sources, selects and sells A Players to join  
• Ability to develop people. Coaches people in their current roles to improve  

performance and prepares them for future roles
• Organization and planning. Plans, organizes, schedules and budgets in an efficient,  

productive manner. Focuses on key priorities 
• Analytical skills. Able to structure and process qualitative or quantitative data and draw 

insightful conclusions from it.  Exhibits a probing mind and achieves penetrating insights
• Attention to detail.  Does not let important details slip through the cracks  
• High standards. Expects personal and team performance to be nothing short of the 

best  
• Calm under pressure. Maintains stable performance when under heavy pressure or 

stress
• Work ethic. Possesses a strong willingness to work hard and sometimes long hours to 

get the job done 
• Communication. Speaks and writes clearly and articulately without being overly verbose 

or talkative. Maintains this standard in all communications, including email  
• Enthusiasm. Exhibits passion and excitement over brand and business goals. Has a  

can-do attitude  
• Listening skills. Allows others speak and seeks to understand divergent viewpoints  
• Humility and openness to criticism.  Solicits feedback and reacts calmly to criticism  

and feedback  
• Honesty / integrity. Does not cut corners ethically. Earns trust and maintains   

confidences. Does what is right, not just is what expedient. Speaks plainly and truthfully  

E X P E R I E N C E  D E S I R E D

• A minimum of 15 years in a finance role with increasing responsibility
• Experience delivering FP&A and KPIs to understand and drive business performance  
• Consumer products experience with channels that include both DTC and wholesale
• Experience with supply chain, contract manufacturing, purchasing, and inventory  

management
• Experience with consumer product fulfillment and customer service
• Experience with legal, HR admin and other administrative functions  
• Experience with a similar size company and growth trajectory 



Vintner’s Daughter is an equal opportunity employer. We are committed to the value of 
diversity, inclusivity and quality in both our workplace and company culture. We encourage 
applications from all qualified individuals without regard to race, color, religion, gender, sexual 
orientation, gender identity or expression, age, national origin, marital status, disability, and 
veteran status.

To apply, please submit your resume, portfolio, and a cover letter to 
careers@vintnersdaughter.com .
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