What is the Dashboard?

The Dashboard is like a home page. Your Dashboard will have a Section Menu on the left-hand
side, a summary of Task Completion, Customer Billing Summary, and a convenient “How to
Use the Customer Portal” section on the right-hand side.
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HOW TO USE THE CUSTOMER
PORTAL

DASHBOARD: This is where you are
now. Simliar to a homepage on a
website.
S CUSTOMERS:
PAYMENT PROFILES: Allows you to
enter your credit card(s) or checking
accounting information for E-Check.
You can also activate or
deactivate AUTO-PAY.
TRANSACTIONS: Shows "open"
and "past due" invoices.
OPEN BALANCE: View, select and
securely pay open invoices with
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Thank you for your business patronage. Our Customer Portal, CRM and Accounting system is powered by Striven -- a powerful
ERP/CRM cloud-based software system. All Rights Reserved. Copyright 1986-2020. Prepared May 1, 2020.



