
with its heat therapeutic neoprene helping 
with pain around the joints. For carpal tunnel 
we have a variety of braces that include 
removable metal splints to limit movement 
in the wrist such as the Stabilized Wrist & 
Thumb Brace which has the added benefit of 
a thumb splint as well. As people are getting 
more active we have also unfortunately seen 
more people coming to us following fractures 
requiring slings that are more breathable 
and comfortable than what they are currently 
using, resulting in an increase in people 
purchasing our Airflow Breathable Arm Sling.

Have people’s conditions been affected by 
the pandemic?
Without a doubt. Deconditioning is one of 
the biggest and most underrepresented 
impacts of the pandemic, caused mainly by 
unprecedented lifestyle changes. Hundreds of 
our muscles were not activated as they were 
before on the daily commute, being out and 
about or other general exercise. This in turn 
has driven higher levels of deconditioning 
and weakness, contributing to increased 
levels of injury, sprains & strains and muscle 
weakness, exacerbating symptoms further.
Muscle strength can decrease by 2-5% per 
day due to inactivity, bedrest or a sedentary 
lifestyle.  This starts a vicious circle where, 
as strength decreases, it is harder and likely 
more painful to get moving which lessens 
movement and in turn, further decreases 
muscle strength. Patients are also starting 
well below their pre-lockdown levels of 
fitness, which makes the rehabilitation 
process more difficult and also affects the 
outcomes and potentially the success of 
some procedures.

Deconditioning 
is one of the 
biggest and most 
underrepresented 
impacts of the 
pandemic

What changes are you seeing in the 
supports & braces category?
The category is growing and we predict 
this growth to increase and continue post 
pandemic. Due to increased healthcare costs, 

needs can be really difficult.  We aim to 
make the shopping experience as easy as 
possible with straight-forward, informative 
packaging and that appears to be resonating 
with the customer.  We also focus on ease 
of use, comfort and versatility.  Our best-
selling range is our Variable Compression 
System (VCS), which is a wrap around 
one-size offering where one size fits most, 
providing variable compression, which 
makes it really easy for the patient to get the 
right fit and compression level they need at 
home.  We also offer affordability.  We never 
compromise on excellence, but offer true 
value for money, which is so important now 
more than ever.

All our products 
have been developed 
to complement a 
physical therapy-led 
rehabilitation program

What makes Neo G different from the rest of 
the market?
We focus on medical efficacy and the health 
outcomes of users.  We pride ourselves 
on responsible product innovation and 
set ourselves standards that go above 
and beyond minimum medical grade 
requirements.  We strive to bring medical 
grade, high performing products to our 
customers at competitive prices that make 
Neo G accessible to everyone.  
We also invest in additional support for our 
customers.  We employ a full time in-house 
Physical Therapist and are worldwide 
partners of the Chartered Society of 
Physiotherapy, which is the UK equivalent of 
the APTA.  We really value the importance of 
staying active and offer additional help and 
advice on our website, through our blog and 
social media to help our customers maintain 
a healthy and active lifestyle.

Neo G is available online at neo-g.com and at 
major retailers including CVS, Walgreens and 
Rite Aid.

more and more people are choosing to care 
for themselves and their family members 
at home.  This is driving an increasing need 
for quality, medical grade products at an 
affordable price.
The ageing population is driving an increasing 
patient need within this category too. For 
those who are wanting to remain active long 
into their retirement, using supports and 
braces can help them achieve that.  
Arthritis is also on the rise, now affecting 
almost 1 in 4 US adults*.  Arthritis sufferers 
find that supports and braces can offer much 
needed pain relief as well as helping them 
remain active.

Can supports & braces form part of a PT-led 
recovery?
Definitely. Alongside a rehabilitation program, 
using a medical device to help support the 
joints can be beneficial to many people.  
They provide pain relief and confidence 
to help them complete their rehabilitation 
program.  At Neo G, we pride ourselves on 
developing products that can easily be used 
in conjunction with other treatment options 
so that patients achieve their long-term 
rehabilitation goals.  

Why is Neo G the right choice for these 
patients?
We have a patient’s long-term well-being at 
the forefront of our minds. All our products 
have been developed to complement a 
physical therapy-led rehabilitation program 
rather than as a standalone option. Each of 
our supports is designed to accompany a 
specific step of the rehabilitation journey, 
meaning patients are as confident away from 
the clinic as they are during an appointment.  
Throughout the rehabilitation journey 
patients may progress from a firmer level 
of support to a milder one as their needs 
change throughout their recovery and Neo G 
can support the patient at every step of this 
journey.
We know due to inflationary pressures 
everyone is watching every dollar they spend.  
By investing in a  Neo G support or brace the 
patient can be confident they are buying the 
best value for money that will deliver upon its 
promises.  The vast majority of our products 
are also FSA and HSA eligible, making them 
even more affordable and accessible.

Neo G has seen significant growth over the 
last few years. What do you put this down 
to?
We are the fastest growing brand in the 
supports & braces category and I’m proud 
to say we are now available in the three 
largest drug stores in the country.  The 
market has been dominated by sports-led 
brands whereas we focus on medical efficacy 
through helping people with their mobility 
and enjoyment of life.  Not everyone is 
wanting to run a marathon and sometimes 
choosing a support that’s right for their 
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How Neo G is Tackling 
Patient Needs Post-Covid
As we navigate a new, post-
lockdown world, I caught 
up with Dan Jones, CEO of 
medical grade orthopaedic 
supports and braces 
manufacturer, Neo G, to 
discuss the changing climate 
of the industry. He tells us 
the challenges faced, how 
Neo G has adapted to a shift 
in lifestyle and what the 
landscape now looks like 
post-pandemic.

What challenges do patients face post-
covid? 
With restrictions across the country 
beginning to lift, elective or non-urgent 
surgeries have started to resume, however 
due to the large waiting lists that have 
built up during the pandemic, many people 
are still waiting for surgery.  Occupational 
and physical therapy services were also 
significantly affected with patients not 
receiving the treatment they needed.  This 
has led to a greater number of people in 
need of help, who are often in a worse 
condition than before the pandemic.

Has the pandemic affected the patient 
journey?
Absolutely. During the pandemic all of us 
went online more.  It was our link to the 
outside world, but also a great source of 

information when we couldn’t see someone 
in person.  We are finding that our customers 
are now much more aware of their condition 
and what they need to help them, having 
likely researched online.  As a result, patients 
are dealing with their healthcare at home or 
looking to self-select their solution through a 
retail environment.  

What are the most common conditions you 
now see?
With so many people working from home, 
without the right ergonomic equipment, 
including a suitable office set up, we’ve 
seen a rise in osteoarthritis, carpal tunnel 
syndrome and lower back issues related to 
poor posture. We offer a variety of different 
braces in helping these conditions but by far 
our most popular brace for osteoarthritis in 
the knee is the Stabilized Open Knee Support 

* https://www.cdc.gov/arthritis/communications/features/arthritis-rising.html

By Katy Milburn, Neo G Staff Writer

Dan Jones, CEO of medical grade supports 
and braces manufacturer, Neo G


