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Executive Summary 

The need to improve accessibility is 
becoming more pronounced in 
Ontario as the population ages and 
the labour force shrinks. According 
to the Ministry of Community and 
Social Services, approximately 
1.85 million people or 15.5% of  
people in Ontario have some type 
of disability; that is 1 in every 7 
Ontarians. By 2036, that number 
will rise to 1 in 5 as the population 
ages. In the next 20 years, the 
aging population and people with 
disabilities will represent 40% of the 
total income in Ontario, that’s 
$536 billion dollars (Ontario 
Population Projections 2008-2036, 
Fall 2009 Ministry of Finance 
Report). 

A University of Toronto study further concluded that disability tends to increase with 
age, with the highest incidence of occurrence among individuals forty-five years of age 
and older. It is important to note the increasing aging population in the Municipality of 
Bayham, as older persons have higher tendencies to experience declining functional 
abilities. Accordingly, the 2011 Census revealed that 2,680 people, or 38% of the 
population of the Municipality of Bayham are forty-five years of age or older. This 
statistic provides the impetus for removing and preventing barriers in the Municipality of 
Bayham to allow for holistic accessibility and inclusion. 

The 2015-2020 Municipality of Bayham Multi-Year Accessibility Plan was prepared in 
order to meet the obligations of the Ontarians with Disabilities Act, 2001 (ODA) and the 
Accessibility for Ontarians with Disabilities Act, 2005 (AODA). The 2015-2020 
Municipality of Bayham Multi-Year Accessibility Plan reviews earlier efforts to remove 
and prevent barriers to people with disabilities and identifies the measures to be 
undertaken in the coming years to increase accessibility and inclusion in the 
Municipality. The 2015-2020 Municipality of Bayham Multi-Year Accessibility Plan also 
describes how the Municipality of Bayham will make the Multi-Year Accessibility Plan 
available to the public, provide opportunity for feedback and strive towards a holistically 
accessible and inclusive Municipality. 
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Governing Legislation 
 
There are two pieces of broad legislation in 
Ontario that speak to accessibility for 
individuals with disabilities as well as 
impact directly on the Municipality. The 
Ontarians with Disabilities Act, 2001 
(ODA) directs that municipalities with 
more than 10,000 residents appoint 
Accessibility Advisory Committees as 
well as create and make public an 
annual accessibility plan. More recently, 
the Province passed the Accessibility for 
Ontarians with Disabilities Act, 2005 
(AODA) which also includes the 
development of mandatory accessibility 
standards that will identify, remove and 
prevent barriers for people with 
disabilities in key areas of daily living. 
Enforceable requirements will ensure 
the removal of these barriers in both the 
public and private sectors with the aim of 
a fully-accessible province by 2025. These 
accessibility standards include: 

• Accessible Customer Service Standard     

This standard ensures that goods and services are provided in a manner that 
takes into account persons with disabilities. Requirements include policy 
development and extensive training thereof for all employees who deal directly 
or indirectly with the public. The training is key in assuring accessible customer 
service is provided by the Municipality. 

• Integrated Accessibility Standard        

Areas of information and communication, employment and transportation often 
contain barriers for persons with disabilities. The Accessibility Directorate 
determined that these three key areas will be combined and the accessibility 
requirements identified in a single regulation. Compliance deadlines vary 
according to the type of organization and the particular component of each 
individual requirement, i.e. Communications & Information, Transportation or 
Employment. 
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• Built Environment Standards 
The Accessibility Standards for the Built Environment focus on removing 
barriers in two areas:  

Ontario Building Code 
Ontario's Building Code was amended to include enhancements to accessibility 
in buildings.  As of January 1, 2015, new construction and renovations will be 
subject to updated accessibility requirements.  

Accessibility Standard for the Design of Public Spaces 
The standard for the design of public spaces only applies to new construction 
and major changes to existing features.  The standard covers: 

i. Recreational trails/beach access routes  
ii. Outdoor public eating areas like rest stops or picnic areas  
iii. Outdoor play spaces, like playgrounds in provincial parks and local 
 communities 
iv. Outdoor paths of travel, like sidewalks, ramps, stairs, curb ramps and rest  

 areas  
v. Service-related elements like service counters, fixed queuing lines and  

 waiting areas 
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Commitment to Accessibility Planning 

The Council of the Municipality of Bayham is committed to: 
• The continual improvement, over time, of access to all municipal facilities,     

programs and services for those with disabilities, while having regard for the 
financial constraints faced by the Municipality. 

• The concept of universal design which makes the environment more user     
friendly for everyone. 

• The provision of quality Municipal services to all members of the community.     
• Accessibility training     
• Incorporating accessibility into the daily functions of all employees     

The process of accessibility planning is one that is never complete. Staff, Council and 
the Public are continually involved in discussions regarding accessibility planning year-
round. The Municipality of Bayham Accessibility Plan provides the opportunity to 
demonstrate current achievements in accessibility and to establish implementation 
framework and future priority initiatives. 

Please refer to Appendix ‘A’ attached hereto to review the Municipality’s current 
achievements in accessibility and inclusion. 

Please refer to Appendix ‘B’ attached hereto to review the Municipality’s future priority 
initiatives to improve accessibility and inclusion. 
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Holistic Accessibility, Inclusion & You 

Recognizing that the Municipality of Bayham, organizations, businesses, and 
community agencies (including businesses and organizations that provide services, 
supplies or products, to, or on behalf of the Municipality of Bayham) set the tone for the 
community, the Municipality will do the following and encourage other organizations to 
do the same: 

• ensure that this policy is widely communicated and that all employees, and     
others to whom the policy applies, understand its intent; 

• ensure that existing policies and practices, including employment policies, are     
built upon non-discriminatory bases such as merit; that future policies and 
practices meet the objectives of this policy; and that revisions are 
communicated to the entire organization; 

• review current practices to ensure that every person is treated without     
discrimination and to eliminate barriers in accessing goods and services; 

• seek opportunities to involve people of diverse backgrounds in the design, use     
and evaluation of goods and services; 

• provide training and involve staff and volunteers in activities designed to     
promote an awareness, acceptance, and celebration of accessibility and 
inclusion; 

• establish mechanisms to ensure that discrimination and harassment are not     
encouraged or tolerated; 

• monitor organizational compliance with this policy; and lead by example.     

What can you do? 

• recognize that social change begins with individual change; you can, as a     

resident or visitor of the Municipality of Bayham, initiate change; 
• evaluate your own actions and preconceived biases and ideas about     

accessibility and inclusion; 
• educate yourself, volunteer your time and participate in activities which will     

broaden your experience with accessibility and inclusion; 
• encourage and support the development of programs and projects that promote     

holistic accessibility and inclusion; 
• advocate for both the elimination of barriers and discrimination and the     

celebration of accessibility and diversity within your own workplace and 
community; 

• challenge barriers and discrimination when you experience them or become     
aware of their existence. 
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Importance of Accessibility & Inclusion? 
• When we encourage the full and active participation of every person, we are     

drawing on the diverse life experiences and points of view of our fellow citizens, 
which leads to innovative solutions; 

• When we promote the Municipality of Bayham as a diverse Municipality that is     

welcoming of all people, the Municipality is more competitive in the economic 
marketplace and more attractive as a destination for visitors and new residents; 

• When we respect, value, and nurture accessibility and inclusion as an exciting     

and integral part of our collective experience and identity, we can strengthen 
and create a safe, healthy, and vibrant community; 

• In order to enjoy the benefits of a holistically accessible and inclusive     

community, we need to address barriers that impede equal participation, work 
toward the elimination of bias, prejudice and discrimination 

• (which can be intentional, unintentional or systemic).     

Responsibility 

Every resident, organization, institution, agency, government and individual has an 
opportunity to make this plan successful. We are all leaders. This plan is designed to 
create plenty of opportunities for all voices to be heard and new leaders to emerge. 
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Accessibility Partnership in Elgin County & Beyond 

All lower tier Elgin County Municipalities utilize the Accessibility Coordinator services 
provided by Elgin County.   

Elgin County coordinates regular meetings with local municipal accessibility staff, 
which provides the opportunity to share best practices and information.  

Additionally, Accessibility Coordinators meet regularly with staff counterparts across the 
County and Southwestern Ontario to discuss ongoing planning and implementation. 
The Municipality of Bayham Accessibility Coordinator is also a member of the Ontario 
Network of Accessibility Professionals (ONAP), a group comprised primarily of staff 
responsible for accessibility planning in the municipal sector. The network provides the 
opportunity to share accessibility planning resources and initiatives across the 
province. 
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Barrier Examples 

The intent of the Multi-Year Accessibility Plan is to prevent, identify and remove 
barriers. Barriers are obstacles that stand in the way of people with disabilities from 
being able to do many of the day-to-day activities that most people take for granted. A 
barrier is defined as anything that prevents a person with a disability from fully 
participating in all aspects of society because of the disability. The traditional definition 
of a barrier used in the context of accessibility has been expanded to include obstacles 
beyond physical boundaries. There are several other categories of barriers to consider, 
such as 

• Environmental Barriers: features, buildings or spaces that restrict or impede     

physical access. For example, a doorway that is too narrow to accommodate 
entry by person in a motorized scooter. 

• Communication Barriers: obstacles with processing, transmitting or interpreting     

information. For example, print on a brochure that is too small to read or 
documents not available in alternative formats. 

• Attitudinal Barriers: prejudgments or assumptions that directly or indirectly     

discriminate. For example, assuming that all visually impaired persons can read 
Braille. 

• Technological Barriers: when technology cannot or is not modified to support     

various assistive devices and/or software. For example, a website that does not 
provide for increased text size or contrast options. 

• Systemic Barriers: barriers within an organization’s policies, practices and     

procedures that do not consider accessibility. For example, listing a driver’s 
licence as an employment qualification for an office position may prohibit 
persons with visual impairments from applying. 

Members of Council, Municipal staff and Committee members must keep in mind that 
barriers can be either “systemic” or “specific”; that is, barriers that are prevalent 
throughout the Municipality or are just specific to one process or facility. 
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Two examples are: 

A Systemic Barrier: Job postings and public meeting notices are advertised in local 
newspapers and on the website. As the Municipal website does 
not have a program for the visually impaired, and visually impaired 
residents may not be able to read the newspaper, not all residents 
or viewers have equal access to the information. 

A Specific Barrier: There is no accessible entrance at the Vienna Community Centre,    
therefore any person unable to utilize the stairs is prevented from 
participating in events hosted at the Community Centre. 
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Review & Monitoring Process 

The Accessibility Plan is intended as a working document. Comments and 
recommendations will be noted throughout the upcoming year. These comments and 
recommendations will then be taken into account during the compilation of the 2016 
Annual Accessibility Plan. 

Accessibility improvements, ideologies and benchmarks continue to be solidified with 
planning concepts that develop into Municipal procedures and processes. 

Additional evaluation and reporting efforts include: 

• Annual review of the Multi-Year Accessibility Plan and preparation of a progress           
report. 

• Annual progress report prepared for Council to identify progress of the Plan’s           

implementation, accomplishments and achievements; posted online and 
available in alternative formats upon request. 

• Compliance reports submitted to the Accessibility Directorate of Ontario, which           

regulates compliance for all Ontario Organizations 
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Communication of the Plan 

Feedback is an integral part of the evaluation process. The Municipality of Bayham will 
continue to review and expand consultation strategies to engage key groups in 
providing accessibility related feedback, including people with disabilities. 

Members of the public are encouraged to make comments on the Municipality of 
Bayham Multi-Year Accessibility Plan and accessibility matters in general. There are a 
number of ways you can contact the Municipality of Bayham to express your 
accessibility related comments including contacting the undersigned. 

The Corporation of the Municipality of Bayham  
9344 Plank Rd 
Bayham ON 
N0J 1Y0 

Phone: 519-866-5521 
Email: accessibility@bayham.on.ca 

The 2015-2020 Multi-Year Accessibility Plan will also be available in the following 
locations: 

Report to Council: Initially, this Accessibility Plan will be made 
available through a report to Council. 

Website: The 2015-2020 Multi-Year Accessibility Plan can be 
accessed through the Municipality of Bayham website  
www.bayham.on.ca 
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Glossary 

Accessibility: 
In a context relating to people with disabilities, the term can be defined as the 
degree with which people with disabilities are able to access the functionality, and 
possible benefit, of some system or entity. Essentially, ‘Accessibility’ refers to the 
potential for a product or service to be beneficial to as many people as possible. 

Accessibility for Ontarians with Disabilities Act, 2005 (AODA): Legislation 
enacted by the Province of Ontario in June of 2005, that provides the framework by 
which certain accessibility standards will be developed to ensure that businesses 
and organizations maintain practices and provide goods and services in a manner 
that is accessible to everyone including people with disabilities. The goal of the 
AODA is to build on the framework of the ODA, establish enforceable and 
qualitative standards in order to assist in developing a “fully accessible” province by 
2025. 

Accessible Formats: 
May include, but not limited to large print, recorded audio and electronic formats, 
Braille and other formats useable by persons with disabilities. 

Assistive Device: 
Any auxiliary tool, aid, technology or other mechanism that enables a person with a 
disability to do everyday tasks and activities such as moving, communicating or 
lifting; assists in accessing goods, services or information and helps the person to 
maintain independence. Examples include but are not limited to: communication 
aids, cognition aids, personal mobility aids, and medical aids. 

Barrier: 
Anything that prevents a person with a disability from fully participating in all 
aspects of society due to their disability. The definition is not limited to structural or 
physical impediments, it can also relate to various other obstacles such as 
systemic, attitudinal, technological, informational, etc. 

Designated Public Sector Organization: 
Every municipality and every person or organization listed in Column 1 of Table 1 of 
Ontario Regulation 146/10 (Public Bodies and Commission Public Bodies – 
Definitions) made under the Public Service of Ontario Act, 2006. 
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Disability: 
The ODA and AODA both adopt the broad definition for disability that is set out in 
the Ontario Human Rights Code, “Disability” is: 

• Any degree of physical disability, infirmity, malformation or disfigurement that    
is caused by bodily injury, birth defect or illness and, without limiting the 
generality of the foregoing, includes diabetes mellitus, epilepsy, a brain injury, 
any degree of paralysis, amputation, lack of physical co-ordination, blindness 
or visual impediment, deafness or hearing impediment, muteness or speech 
impediment or physical reliance on a guide dog or other animal or on a 
wheelchair or other remedial appliance or device; 

• A condition of mental impairment or a developmental disability;    
• A learning disability, or a dysfunction in one or more of the processes    

involved in understanding or using symbols or spoken language; 
• A mental disorder; or.    
• An injury or disability for which benefits were claimed or received under the    

insurance plan established under the Workplace Safety and Insurance Act, 
1997; (“handicap”). 

Information: 
Includes data, facts and knowledge that exist in any format, including text, audio, 
digital or images, that convey meaning. 

Multi-Year Accessibility Plan: 
A program and itemization of forecasted initiatives to identify past achievements 
with respect to improving accessibility for people with disabilities, formulating future 
goals and providing a context by which both can be assessed and evaluated. 

Ontarians with Disabilities Act, 2001 (ODA): 
Legislation enacted by the Province in November of 2001 to ‘improve opportunities 
for persons with disabilities and provide for their involvement in the identification, 
removal and prevention of barriers’. The ODA required municipalities with more than 
10,000 residents to develop an Accessibility Advisory Committee and to submit an 
annual Accessibility Plan to the province. The AODA will eventually replace the 
ODA; however, a date for its repeal has not yet been determined. 

Ontario Human Rights Code: 
A provincial law in Ontario that gives all citizens equal rights and opportunities 
without discrimination in specific areas such as employment, housing and services. 
The Human Rights Commission was established as an oversight and appeal body 
in relation to the law. Prior to the ODA being enacted in 2001, the Human Rights 
Code was the only applicable legislation to uphold accessibility rights. 
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Ontario Regulation 429/07 (Accessible Customer Service Standard): The first 
standard to be released under the AODA which took force and effect for all public 
organizations on January 1, 2010 and private organizations on January 1, 2012. 
The standard mandates the development of policies, practices and procedures in 
the areas of communication, notice for disruption of services, service and support 
animals, assistive devices, training and customer feedback in relation to the core 
principles of the standard; dignity, independence, integration and equal opportunity. 

Ontario Regulation 191/11 (Integrated Accessibility Standards): 
The second standard to be released under the AODA which took force and effect for 
all public organizations on July 1, 2011. The standard consolidates the development 
of policies, practices and procedures in the areas of information and 
communications, employment and transportation within a phased implementation 
schedule. 

Redeployment: 
The reassignment of employees to other departments or jobs within the 
organization 

Standard: 
The criterion establishing what a person or organization must accomplish to achieve 
the minimum level of compliance. Accessibility Standards will be legislated by way 
of Ontario Regulations pursuant to the AODA. 

Web Content Accessibility Guidelines (WCAG): 
International guidelines to ensure consistent web accessibility; the World Wide Web 
Consortium recommendation, dated December 2008, entitled “Web Content 
Accessibility Guidelines” (WCAG) 2.0. 
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Accessibility for Ontarians with Disabilities Act 
Legislation 
Ontario Regulation 191/11 – The Integrated 
Accessibility Standards Ontario Regulation 429/07 – 
Accessibility Standards for Customer Service 

The Municipality of Bayham is dedicated to promoting, enhancing and creating, where 
possible, a barrier-free environment for all persons, regardless of needs, to participate 
as fully as possible in all aspects of community life. 

The following table depicts the Municipality’s compliance with the various regulations 
stemming from the Accessibility for Ontarians with Disabilities Act. The Municipality has 
taken a proactive approach to compliance with the legislation and regulations and is on 
track to satisfy all requirements under the Accessibility for Ontarians with Disabilities 
Act by January 2014. The Municipality’s compliance with the legislation will allow 
resources to be directed towards increasing policy and program efficiency and 
effectiveness, while also reaching out into the community to assist the private sector 
with legislative compliance in an effort to make the Municipality of Bayham holistically 
accessible and inclusive. 
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Compliance 
Date 

Legislated Requirement Area of 
Responsibility

Action Plan or Status

January 2010 Accessibility Standards for Customer Service: 

Establishment of policies, practices and 
procedures regarding Accessible Customer 
Service Procedure, Service Animals and 
Support Persons Procedure, Disruption in 
Municipal Service Procedure, Feedback 
Mechanisms Procedure and the Accessible 
Customer Service Feedback Form.

CAO The Municipality is in 
compliance with this 
requirement

Compliance 
Date 

Legislated Requirement Area of 
Responsibility

Action Plan or Status

January 
2012

Emergency Procedure, Plans or Safety 
information: 

Provide or arrange for the provision of 
accessible formats and communication 
supports for persons with a disability, as soon 
as is practical upon request.

CAO The CAO will arrange to 
provide emergency 
information in accessible 
formats upon request. 

This requirement relies 
on the use of the 
Alternate Formats Policy  

The Municipality is in 
compliance with this 
requirement
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Compliance 
Date

Legislated Requirement Area of 
Responsibility

Action Plan or Status

January 2012 Workplace Emergency Response: 

Provide individualized workplace emergency 
response information to employees who have a 
disability, if the disability is such that the 
individualized information is necessary and the 
employer is aware of the need to provide 
accommodation. 

If employee requires assistance, with the 
employee's consent, the employer shall provide 
the individualized workplace emergency 
response information to the person designated 
to provide such assistance. 

Review of Individualized Emergency 
Response Plan: 

When the employee moves to a different 
location in the organization, when the 
employee's overall accommodation needs are 
reviewed, when the employer reviews its 
general emergency response policies.

CAO The Municipality of 
Bayham Workplace 
Emergency Response 
Procedure is an internal 
policy available to all 
Municipal staff and is 
circulated to new 
employees during 
orientation and to 
existing employees once 
a year. 

This requirement relies 
on the use of the 
Alternate Formats Policy. 

The Municipality is in 
compliance with this 
requirement

Compliance 
Date

Legislated Requirement Area of 
Responsibility

Action Plan or Status

January 2014 Establishment of Accessibility Policies: 

Develop, implement and maintain policies 
governing how the organization achieves or will 
achieve accessibility through meeting its 
requirements under the accessibility standards. 

Establishment of a Multi-Year Accessibility Plan

CAO The Municipality 
documents its 
accessibility initiatives 
yearly in its annual Multi-
Year Accessibility Plan. 
Additionally, all Municipal 
policies are based on the 
Mission Statement: 

The Municipality of 
Bayham is dedicated 
to promoting, 
enhancing and 
creating a barrier-free 
environment for all 
persons, regardless of 
needs, to participate 
as fully as possible in 
all aspects of 
community life. 

The Municipality is in 
compliance with this 
requirement

January 2014 Procuring or Acquiring Goods, Services or 
Facilities: 

Incorporate accessibility criteria and features 
into procurement practices so that goods, 
services and facilities are more accessible to 
people with disabilities unless it is not 
practicable to do so.

CAO
Treasurer

The Municipal 
Procurement By-law and 
Accessible    
Procurement Guide 
satisfy this requirement. 

The Municipality is in 
compliance with this 
requirement
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Compliance 
Date

Legislated Requirement Area of 
Responsibility

Action Plan or Status

January 2014 Self-Service Kiosks: 

All organizations that offer services or products 
through self-service kiosks shall take steps to 
make them accessible to people with 
disabilities so they can be used independently 
and securely.

CAO The Municipality of 
Bayham does not 
currently utilize any self-
service kiosks.

January 2015 Training: 

All organizations will train those individuals 
(employees or volunteers) who participate in 
developing the organization’s policies, and all 
those who provide goods or services on behalf 
of the organization, about the requirements of 
the Integrated Accessibility Standards and the 
Ontario Human Rights Code as it relates to 
people with disabilities.

CAO Municipal Staff in 
consultation with the 
Elgin County Accessibility 
Coordinator are currently 
developing 
comprehensive training 
to satisfy this 
requirement that will be 
ready for spring 2015.

Compliance 
Date

Legislated Requirement Area of 
Responsibility

Action Plan or Status

January 2015 Public Feedback Process: 

Provide or arrange for provision of accessible 
formats and communication supports for 
persons with a disability upon request. 
Notify the public of the availability of accessible 
formats and communication supports for the 
feedback process.

CAO This requirement relies 
on the use of the 
Alternate Formats Policy. 

The Municipality is in 
compliance with this 
requirement

January 2014 Internet Content and Websites: 

New internet websites and content to conform 
to the World Wide Web Consortium Web 
Content Accessibility Guidelines (WCAG) 2.0 
initially at level A.

CAO The Municipality had a 
website accessibility 
audit completed on the 
Municipal website in the 
spring or 2014 and will 
have all internet websites 
& content conforming to 
World Wide Web 
Consortium Web Content 
Accessibility Guidelines 
(WCAG) 2.0 Level AA 
(exceptions success 
criteria 1.2.4 & 1.2.5) by 
May 2015 

Additionally, all Municipal 
documents are produced 
in accordance with the 
Alternate Formats Policy.
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Compliance 
Date

Legislated Requirement Area of 
Responsibility

Action Plan or Status

January 2015 Recruitment Process: 

Notify employees and public about the 
availability of accommodation. 

Selection & Assessment Process: Notify job 
applicants, when individually selected, that 
accommodations are available upon request. 

Documented Individual Accommodation Plans:  
develop a written process for the development 
of documented individual accommodation 
plans. 

Return to Work: Develop and document a 
return to work process for employees who have 
been absent due to a disability and require 
disability- related accommodations in order to 
return to work.

CAO The Municipality is in 
compliance with this 
requirement

Compliance 
Date

Legislated Requirement Area of 
Responsibility

Action Plan or Status

January 2015 Accessible Formats and Communication: 

Provide or arrange for provision of accessible 
formats and communication supports for 
persons with a disability upon request; in a 
timely manner taking into account the person’s 
accessibility needs; at a cost no more than 
charged by other persons. 

CAO The Alternate Formats 
Policy ensures that all 
corporate documents are 
produced in an 
accessible format. 

The Municipality is in 
compliance with this 
requirement

January 2012 All internet websites & content to conform to 
World Wide Web Consortium Web Content 
Accessibility Guidelines (WCAG) 
2.0 Level AA, exceptions success criteria 1.2.4 
& 1.2.5.

CAO The Municipality will have 
a website accessibility 
audit completed on the 
Municipal website by the 
spring 2015 and have all 
internet websites & 
content conform to World 
Wide Web Consortium 
Web Content 
Accessibility Guidelines 
(WCAG) 2.0 Level AA 
(exceptions success 
criteria 1.2.4 & 1.2.5). 

Additionally, all Municipal 
documents are produced 
in accordance with the 
Alternate Formats Policy.



 
Accessibility for Ontarians with Disabilities Act 
Legislation 
MUNICIPALITY OF BAYHAM PROJECTS TO DATE AND FUTURE INITIATIVES 

The Municipality of Bayham is dedicated to promoting, enhancing and creating, where 
possible, a barrier-free environment for all persons, regardless of needs, to participate 
as fully as possible in all aspects of community life. 

The following table depicts the Municipality’s initiatives completed to date and a list of 
proposed future initiatives to enhance accessibility in the Municipality of Bayham in an 
effort to make the Municipality holistically accessible and inclusive. 

Year 2015-2020 

Task Department

Municipal Facilities Accessibility Audit (2014-2015) CAO

Barrier-Free Municipal Elections (2006-2010) Clerk’s Department

  Continual monitoring of Municipal sidewalks including mud-jacking 
(leveling sidewalks to  alleviate water ponding and trip hazards), 
cutting (eliminating trip hazards) and replacement

Public Works

Utilization of the Elgin County Coordinator to ensure holistic 
accessibility and Inclusion 

CAO
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Accessibility for Ontarians with Disabilities Act Legislation 
MUNICIPALITY OF BAYHAM PROJECTS TO DATE AND FUTURE INITIATIVES 

 

 
 
The Municipality of Bayham is dedicated to promoting, enhancing and creating, where possible, a barrier-free environment for 
all persons, regardless of needs, to participate as fully as possible in all aspects of community life. 

 
 

2016 Municipality Annual Accessibility Report Status Update 
The purpose of this Status Report is to make the public aware of the Municipality’s progress with accessibility implementation and to  
prevent and remove barriers and meet requirements under the AODA.  

 

Task Department 
Completed and filed Accessibility Compliance Report with the Accessibility Directorate of 
Ontario under the Ministry of Economic Development Trade and Employment Services  
 

CAO 

The Municipality focuses on removing barriers which may exist in buildings and facilities, 
while ensuring that new buildings, leases, and renovations do not create any new 
barriers.  This includes the construction of the renovated Straffordville Community 
Centre, Municipal Office and Council Chambers 

 

Council/Staff 

Training for all staff on the Integrated Accessibility Standard and updated Corporate 
Accessibility Policy (2014) - Ongoing training for new staff 

 

All Staff 

Training for all staff on the Ontario Human Rights Code as it pertains to people with 
disabilities (2014) - Ongoing training for new staff - On-going training for staff on the 
Customer Service Standard 

 

All Staff 

Update Corporate Accessibility Policy (December 2016) 

 

Council 

Submitted a funding application under the Enabling Accessibility Fund in order to provide 
an accessible viewing platform at the Port Burwell Municipal East Beach  

 

Council 

Participate in review and consultation of Provincial Accessibility Legislation and 
Regulations 

 

CAO 


