
ISLAND SMILES 
110 Ayrshire Park Drive 

Boambee NSW 2450 
Australia 

www.westindieswear.com.au 

             
Mailing Address:  Island Smiles, 110 Ayrshire Park Dr, Boambee NSW 2450, Australia 
Website:   www.westindieswear.com.au 
Contact:    Email: kim@westindieswear.com  

 
 
 

RETURNS FORM 
 
 
1.  Date:     _____________________________________ 
 
2.  Name:     _____________________________________  
 
 
3.   Address:     _____________________________________ 
 

    _____________________________________ 
 
4.   Return Reason :    _____________________________________ 
 

    _____________________________________ 
 

  _____________________________________ 
 
5.   Refund required:    ___ yes  /   no _________________________ 
 
6.  Exchange required:    ___ yes  /   no _________________________ 
 
7.  Item being returned style/color/size:  _____________________________________ 
      
8.  Exchange style/color/size required:  _____________________________________ 
 
9.  Your return address:     _____________________________________ 
 
      _____________________________________ 
 
 
________________________________ 
 
Signature. 
 
 

• We want you to be completely happy with your island goodies, so if you change your mind about an item 
purchased in our online store, we will exchange it or give you a refund, provided that it's returned to us in its 
original condition and packaging, unworn, unwashed, and with all labels still attached. 

• Please include this returns form with the item that you are returning to us. 
• Please mail the returned item to our Boambee NSW mailing address below. 
• We gladly accept returns and exchanges on our island treasures within 31 days of receipt. Refunds will be 

processed to your credit card via PayPal, within 5 business days.    
• Unfortunately costs associated with the return of the item are non-refundable, but we will honor our FREE 

shipping within Australia on exchanged items that we mail back out to you.  
• Island smiles x 

 


