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Chapter 1 - Introduction 
 Welcome to Comm One Call Accounting Software for Windows.  This version is the latest addition to our 

expanding product line of Communications Management Software Products.  This users guide covers Call 

Accounting and the optional modules that may be purchased with each system.  However, like any Comm One 

Software Product, the system is still modular so that you do not have to purchase modules you do not need.  

Documentation for all modules is included even if you did not purchase them. 

 

Call Accounting Executive Overview 

The following overview outlines the basics of Comm One Call Accounting and gives a description of the Call 

Accounting Process in non-technical terms.   

 

Major Components of Call Accounting 

The major components of the Call Accounting Process include:  

1. Download Call Records - Downloading call detail information  

2. Process the Call Information - Identify Call Types & Assign Costs 

3. Reporting - Generating Detail, Summary, and Exception Reports 

4. File Maintenance - Maintaining Cost Tables, Employee Names & Extensions 

 

Overview of The Call Accounting Process  

The following overview outlines the basics of Call Accounting and how it works:  

1. Telephone Users Make or Receive Calls:  User of your telephone system make or receive telephone 

calls.  The telephone system, being equipped with Call Accounting, watches the call and records the date, 

time, extension, phone line used, number dialed, caller ID of incoming call, and call duration.  This 

information is normally stored in the telephone system memory while the call is in progress. 

2. Download When Telephone Call is Completed:  Once a telephone call is completed, the telephone system 

releases the information it has captured about each telephone call and sends it out of a special port on the 

telephone system configured to send call information so calls can be tracked. 

3. Call information is stored in a Memory Device:  As the call information is sent from the phone system for 

each call record, it is normally stored in a memory device designed to hold the information until it is 

gathered into a computer and processed so reports can be generated.  These devices are normally small 

devices about the size of a hard cover novel.  If you have phone systems at multiple locations, you can 

download the calls from each into a single computer and do company wide call accounting on a single 

system. 

4. Process the Call Records:  The next step is to process the raw data so that reports can be generated.  The 

information that comes from the phone system is just a long list of calls that have been made, and it is 

difficult to generate a report for a single extension or department.  When the call processing occurs, the call 

information is put into a searchable file with indexes called a database file so that calls can easily be 

retrieved by a number of user parameters.  There are a number of steps that occur when call process 

occurs.  They are:  

 Identify Call Type:  Each call is analyzed to determine if it is a long distance, toll 

free, international, incoming, credit card, local or other call type.   Call type codes 
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are assigned to the call record to be used to calculate call costing, and assist in 

generating different reports by call type. 

 Identify Number Dialed:  On an outgoing call, the number dialed is analyzed to 

determine the city and state of each call.  Most Call Accounting Systems include 

tables or indexes that list all area codes and prefixes in the country.  The Call 

Accounting can then identify calls to the city and state to which they were 

dialed.   this information is normally shown on the call reports so that call patterns 

can be easily identified. 

 Calculate Call Mileage:  Most Call Accounting Software packages are also able to 

identify the mileage between the call origination and the call destination.  Some 

long distance carriers still cost calls by mileage between two points, and most 

systems are able to make the same calculations.  Once the mileage is calculated, 

then you are ready to cost the call. 

 Assign the correct Cost to the Call:  Once the call type has been identified, and the 

mileage of the call has been calculated, you are ready to assign the correct cost to 

the call.  Most systems allow you to define cost tables to be used for various call 

types.  Most systems also allow you to assign a different cost by mileage for 

daytime, evening and night calls, with a different charged rate for first minute and 

additional minute. 

 Other processes to complete include calculating taxes if any apply, adding special 

charges for particular call charges, and other customized end-user options that may 

apply for special pricing circumstances.   

 Add Call To Database: With these steps completed, then the call record is added to 

the current months call database file.  With the calls in a database, you are ready to 

generate call detail reports and export files to other in-house systems. 

5.     Reporting:  The next step is to run reports.  Most systems allow you do print complete bills 

including every call made sorted by the extension placing or receiving the call.  You can usually 

also generate departmentalized summary reports to allocate costs back to the departments to which 

they belong.  You can usually also do month end total reports, and other billing reports.   Our 

system also allows you to track overhead charges in addition to standard toll charges.  There is 

usually a report detail generator that allows you to report by call type, date, department, number 

dialed, and other user defined parameters.   

6.    File Maintenance:  The last step is to perform required file maintenance.  If you want 

departmentalized reports, you have to maintain the department file listing so that extensions show 

up on the correct department.   You also need to maintain the user file so that names are correct, 

and other information such as account codes are assigned correctly to each station.  This also 

includes making sure that each months file is closed properly so that you can easily go back and 

retrieve information on prior months if required. 
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Call Accounting Glossary 

SMDR - Stands for Station Message Detail Recording.  It is another term that means the same as Call 

Accounting, or CDR. 

CDR - Stands for Call Detail Recording.  It is another term that means the same as Call Accounting, or 

SMDR. 

Polling - Refers to the process of downloading call records from the memory buffer each day to a computer 

so that they can be stored and reported upon. 

Call Processing - Refers to the process of downloading call information from a telephone system and 

saving it to a file so that you can report on the call activity for a particular extension.  Means the same 

thing as CDR or SMDR. 

PBX - Stands for a Private Branch Exchange.  A fancy word that refers to a telephone system.  The line 

between a PBX and a Key System is becoming blurred as the capabilities of each have been enhanced 

recently. 

Key System - Refers to a small telephone system.  The line between a PBX and a Key System is becoming 

blurred as the capabilities of each have been enhanced recently.  Many key systems have powerful features 

that even some large PBXs do not have. 

Memory Device - A small memory used to buffer or store call record information from a telephone system 

until it can be downloaded daily into a computer running call accounting software so that calls can be 

tracked. 

Account Codes - Codes you can enter before, during, or after a phone call so that you can identify which 

client or project to assign the cost of the call to.  Codes are not normally validated by the phone system, 

and are not usually required on every call.  

Authorization Codes - Similar to account codes except that they are required on each call and are used to 

cost calls back to a particular user account.   Without a valid authorization code, you are normally not 

allowed to make a toll call on a phone system that has the authorization feature active. 

 

 

Comm One Call Accounting for Windows 
Our Windows based Call Accounting System includes complete Call Accounting System Features.  The 

software resides on a PC and connects to a Memory Buffer Box (not included).  The Memory Buffer is then 

connected to your telephone switch.  The Call Accounting System Includes: 

 

 Call Processing  Station Administration 

 Call Detail Reporting  Traffic Analysis  

 Call Query  Month End Billing Reports 

 

OPTIONAL MODULES: 

 ToolBox Module  PBX Interface Module 

 Employee Directory  Toll Tape Interface 
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Chapter 2 – Call Accounting Overview and SMDR 
Troubleshooting 

 

Overview of Call Processing 
Here is some information that will help you understand the call capture & processing functions: 

 

1. Call Capturing must be running 24 hours a day or you will lose records. 

2. Call Capturing saves a log file each night a 2:00am and stores the raw data collected from your phone 

system. 

3. The call Processing should be scheduled to run AFTER 2:00am so that it can process the previous days 

calls. 

4. If you want to do an immediate poll to view information captured today up until now,  do the following: 

5. Close Call Capture & Restart it immediately 

6. Make sure Call Accounting is closed. 

7. Do a test run of your Call processing form the windows scheduler. 

8. Call Accounting must be closed in order to run the Call Processing. 

 
 

Installation Troubleshooting 
If you encounter any issues while installing the system, please visit our Call Accounting Troubleshooting page 

on the Internet at the following URL:  http://www.commone.com/caq/faq_index.htm  

 

SMDR Connection Troubleshooting 
If you are having difficulty getting Call Records out of your phone system SMDR/CDR port, this troubleshooting 

guide can give you some ideas on what to check to get the SMDR to report properly.   

 

a. VERIFY PHONE SYSTEM HAS SMDR/CDR OPTION: 

This may sound obvious, but twice a month we have troubleshooting calls that are very difficult 

that result in the clients phone system not having the SMDR (Call Accounting) Option. Check 

with your phone vendor and verify that the system you own does include the SMDR option. Some 

systems will even have a jack marked SMDR on the phone system, but it is not enabled because it 

needs to be purchased as a separate option. 
b. VERIFY THAT SMDR IS TURNED ON: 

Just because you have the SMDR option on your phone system, it does not mean that it is 

automatically turned on. Please have your phone vendor verify that the option is on, and that call 

records are configured to be sent at the completion of each call. 
c. VERIFY SMDR IS ON FOR ALL EXTENSIONS, GROUPS, CLASS OF SERVICE, 

CLASS OF RESTRICTION, TRUNKS, TRUNK GROUPS: 

On some phone systems you have to enable SMDR for each of the items shown above. For others, 

SMDR is on for all call records. 

d. VERIFY PARITY AND BAUD OF PHONE SYSTEM SMDR: 

Verify with your phone vendor that you have the correct parity and baud settings so that you can 

set your PC to match the settings of your phone system. Common settings include 2400/N/8/1 or 

9600/N/8/1, although there are about 200 different settings. Which one is used depends on the 

phone system type, or the installer that configured the SMDR. 

e. VERIFY THAT THE SMDR CONTROLLER ON THE PHONE SYSTEM IS WORKING 

RIGHT: 

This is work for your phone vendor. We run into this every month or so. Some SMDR connections 

are on the system administration card in the phone system, and can stop working. We have had 

two clients have to replace these cards in the past 90 days. 

http://www.commone.com/caq/faq_index.htm
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f. VERIFY YOU ARE GETTING RECORDS IN HYPERTERMINAL OR PROCOMM 

PLUS: 

If you are still not getting records received in the Comm One Call Capture routine, start up 

hyperterminal, set the port settings to match your phone system, and see if you are getting records 

there. This will eliminate Comm One as a source of the problem. If you see records in 

hyperterminal, but not in call capture, then the port and parity settings in Comm One Software are 

wrong. You can change them in the Tools / System setup menu. 
g. VERIFY THE CALL CAPTURE SETTINGS. 

Run the system setup from the Tools menu and verify that you have the same parity and baud set 

on call capture as your phone system uses. 
h. VERIFY THE CORRECT COM PORT. 

You need to make sure that the com port specified in TOOLS / SYSTEM SETUP actually 

matches where you have the com port plugged into on the back of your PC. We get frequent calls 

from clients who are trying to capture calls on com port 1 (com1), but their SMDR is plugged into 

com port 2 (com2). 
i. VERIFY THE COM PORTS ARE WORKING PROPERLY: 

From the Windows Device Manager check the com ports and make sure the drivers are right, and 

make sure there are no interrupt conflicts and that windows reports that the com port is working 

properly. 

j. NULL MODEM ADAPTER REQUIRED: 

Some phone systems use DCE com ports and others use DTE. The only difference is in pins 2 and 

3 on the port. This can cause much confusion when you are connecting to a PC because you don't 

know whether to use a standard serial cable, or if a null modem cable is required. I have even seen 

some phone system documentation label a pin as OUT when it was actually the receive pin. There 

is much confusion as to whether the send pin on the phone system should be connected to the send 

pin on the PC or to the receive pin. The result of this is that you may do everything right as per the 

documentation you have, and the system still won't send records. In these cases, see if you can put 

a NULL MODEM adapter somwhere along the connection between your phone system and your 

PC. This will reverse pins 2 and 3 on the cable and allow you to troubleshoot this issue as the 

cause of your problem. 

k. BAD CABLE OR CONNECTORS: 

You may want to try different cables and/or connectors. You may be trying to use ones that are 

damaged, or ones that are pinned incorrectly. 

l. DISTANCE: 

The published distance for a serial connection is about 90 feet. If you go further than that, you may 

need to add line drivers to keep the signal clean. However, if your SMDR cable is close to power 

sources, or ceiling lights, interference can keep you from getting clean call records. 

m. MINIMUM CALL DURATION TO RECORD: 

Most phone systems have a minimum call duration to record. For example, if your minimum call 

to record is set for 30 seconds, but you are doing 10 second calls for testing, it will appear that no 

records are being received because you didn't make any calls over the phone systems minimum 

call to receive. We suggest you set this setting to report all calls if your phone system has this 

option. 
n. TRY TO CONNECT TO ANOTHER MACHINE. 

If all else fails, try to get calls to receive in Hyperterminal on another PC, This will eliminate your 

PC as a source of the problem. 
o. MAKE SURE ALL FIELDS ARE TURNED ON IN YOUR PHONE SYSTEM. 

Many recent phone systems allow you to customize which fields you send to SMDR. If fields are 

turned off, you can receive a record that only has a date, time, and number dialed, but you will be 

missing trunking, extension, and call duration information. 

p. CHECK THE CONNECTIONS AND PINS ON ALL CABLES: 

While this too may seem obvious, we have 2 or 3 trouble calls a month where a cable was lose, 

not even connected, connected to the wrong port or PC, or the cable was pushed into the serial port 

and it bends 1 or more of the pins on the cable so it cannot make connection. 
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q. WHEN ALL ELSE FAILS, CALL YOUR PHONE VENDOR: 

When all else fails, contact your telephone vendor. Have them connect their laptop to the SMDR 

connection and show you that the call records are being received. These guys do this 25 times per 

day and it usually only takes them 3 to 5 minutes to configure, set-up and test a connection like 

this. Make sure you get the settings from them so you can match them in the Call Accounting 

Software. 

 



Chapter 3  – File Menu     Page: 8 

Chapter 3 – File Menu 
 

Select Period   

 

Description 
 The Select Period Routine 

allows you to select a 

previously closed period.  You 

can set periods to close 

automatically at the end of the 

month, or you can close the 

period manually using the 

close period routine.   Once 

periods are closed, you can 

use the select period routine to 

open a previously closed 

period 

 
 

Close Period 

 

Description  
  As Calls are processed using 

Comm One Call Accounting, 

the calls are added to the 

current period.  The current 

period file can be closed out to 

archive calls automatically, or 

manually using this Close 

Period Routine.  Closed 

periods are saved in a 

directory named ARCHIVE 

under the Call Accounting 

system.  Closed periods can be 

loaded using the SELECT 

PERIOD routine so that calls 

can be loaded and reported on 

at a later time. 
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Printer Setup   

 

Description 
 Printer Control with Comm One Call 

Accounting is controlled by the 

Windows Operating System.  As with 

other Windows Applications, you set 

up your printer from the standard 

Windows Utilities.  The Comm One 

Call Accounting Software uses the 

printer definitions from 

Windows.  Once a printer is defined 

using windows, you can use the printer 

set-up utility from within Comm One 

to specify printer, paper size, 

orientation, etc. 
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Chapter 4 – File Maintenance Menu 
 

Station Administration File  

 
 
Description 
 
 
 
 
 
 

Fields 
FIELD DESCRIPTION 

Name     

Extension  

Record ID  

Port  

Set Type  
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Site  

Division  

Departmentt  

Installed  

Removed  

Status  

Last Edit Date  

 
 

Menu Navigation 

Top Back Next End Find Add Delete Print Help Exit 

          
Go to 
the 
first 

Record 
the 
File. 

Back up 
to the 

Previous 
Record 
in the 
File. 

Go 
forward 
to the 
Next 

Record 
in the 
File. 

Go the 
the 
last 

Record 
in the 
File. 

Find a 
specific 
Record 
in the 
File. 

Add a 
new 

Record 
into 
the 
File. 

Delete or 
Recall the 
Record in 
the File. 

Print 
the 

Report 
for this 

File. 

Load 
the Web 
Based 
help 

Screens 
for this 
Module. 

Exit the 
File and 
return to 
the Call 

Accounting 
Main Menu 
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Area Code File  

 

Description 

 The Area Code File is used to 

maintain a master list of each of 

the Area Codes in the North 

American Numbering 

Plan.  When calls are processed 

by the Call Processing Module, 

this file is used to determine 

costing, mileage, as well as the 

state the call was made to.   

You can maintain the Area Code 

File yourself, or you can 

purchase an update subscription 

that will keep the file current for 

you. 

 
 

Fields 
FIELD DESCRIPTION 

Area Code    The Area Code 

State The full State Name 

Abbreviation Two digit abbreviation for this State 

 

Menu Navigation 

Top Back Next End Find Print Help Exit 

        
Go to 
the 
first 

Record 
the 
File. 

Back up 
to the 

Previous 
Record 
in the 
File. 

Go 
forward 
to the 
Next 

Record 
in the 
File. 

Go the 
the 
last 

Record 
in the 
File. 

Find a 
specific 
Record 
in the 
File. 

Print 
the 

Report 
for this 

File. 

Load 
the Web 
Based 
help 

Screens 
for this 
Module. 

Exit the 
File and 
return to 
the Call 

Accounting 
Main Menu 
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CIty/Prefix File 

 

Description 
 

  

Fields 
FIELD DESCRIPTION 

Area Code    The Area Code 

Prefix Two digit abbreviation for this State 

City The City assigned to this Area Code / Prefix 

State The full State Name for this Prefix 

Abbreviation The State Abbreviation 

VLATA / HLATA Used for calculating mileage of long distance calls 

Cost Table Used for Custom Call Costing  

Last Update Date when this prefix was last updated and/or changed 

 

Menu Navigation 

Top Back Next End Find Print Help Exit 

        
Go to 
the 
first 

Record 
the 
File. 

Back up 
to the 

Previous 
Record 
in the 
File. 

Go 
forward 
to the 
Next 

Record 
in the 
File. 

Go the 
the 
last 

Record 
in the 
File. 

Find a 
specific 
Record 
in the 
File. 

Print 
the 

Report 
for this 

File. 

Load 
the Web 
Based 
help 

Screens 
for this 
Module. 

Exit the File 
and return to 

the Call 
Accounting 
Main Menu 
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Division File 

 

Description 
 The division file 

is used to 

maintain the 

division 

information for 

your 

company.  By 

splitting your 

extensions into 

divisions, you are 

able to print 

departmentalized 

reports so that 

you can analyze 

department usage. 

 
 

Fields 
FIELD DESCRIPTION 

Division The Name for this Division 

Code The Code for this Division 

Phone  The phone number for this Division 

Email The email address for this Division 

Status The status for this Division 

 
 

Menu Navigation 

Top Back Next End Find Add Delete Print Help Exit 

          
Go to 
the 
first 

Record 
the 
File. 

Back up 
to the 

Previous 
Record 
in the 
File. 

Go 
forward 
to the 
Next 

Record 
in the 
File. 

Go the 
the 
last 

Record 
in the 
File. 

Find a 
specific 
Record 
in the 
File. 

Add a 
new 

Record 
into 
the 
File. 

Delete or 
Recall the 
Record in 
the File. 

Print 
the 

Report 
for this 

File. 

Load 
the Web 
Based 
help 

Screens 
for this 
Module. 

Exit the 
File and 
return to 
the Call 

Accounting 
Main Menu 
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Department File 
 

 

Description 

 The department file is 

used to maintain the 

department information 

for your company.  By 

splitting your extensions 

into departments, you 

are able to print 

departmentalized reports 

so that you can analyze 

department usage. 

Department options are 

available in the station 

file as well as most of 

the report 

screens.  Using the 

departmental options, 

you can easily run 

reports for a single 

department. 

Fields 
FIELD DESCRIPTION 

Dept Name The full department name. 

Dept Code The department code for this department. 

GL Code The general ledger code assigned to this department. 

Status The department status, active or inactive. 

Address The address for this department. 

City The city for this department. 

State The state for this department. 

Zip The zip code for this department. 

Phone The phone number for this department. 

Email 
 
 
 
 
 
 
 
 
Email 

The email address for this department. 

 

Menu Navigation 

Top Back Next End Find Add Delete Print Help Exit 

          
Go to 

the first 
Record 

Back up 
to the 

Previous 

Go 
forward 
to the 

Go the 
the last 
Record 

Find a 
specific 
Record 

Add a 
new 

Record 

Delete or 
Recall the 
Record in 

Print 
the 

Report 

Load the 
Web 

Based 

Exit the File 
and return 
to the Call 
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the File. Record in 
the File. 

Next 
Record. 

in the 
File. 

in the 
File. 

into the 
File. 

the File. for this 
File. 

help 
Screens. 

Accounting 
Main Menu 

Trunk Group File 
 

 

Description 
The Trunk Group File 

allows you to maintain 

your trunk group numbers.  

Calls are costed based upon 

the carrier assigned to the 

trunk group that is used to 

place the call.  If your 

system only uses trunks 

and not trunk groups, set 

up your trunks in the Trunk 

Group File. 

 

  When call processing is run, the system looks at the Trunk Group that is used to make each call.  If 

your system does not use Trunk Groups then the system looks at each individual call.  In this case you 

need to set up each Trunk in the Trunk Group File.  Once the Trunk Group is identified, the system 

looks at the carrier that is assigned to the trunk as a basis for costing calls.  The call duration is then 

calculated and cost of the call is assigned based on the carrier rates.  You can have different carriers 

assigned to different groups to cost your different types of trunks at different rates.  

 

 

 
Fields 

FIELD DESCRIPTION 

Trunk 
Group 

The Group name assigned to this Trunk Group.  This field is used to build the Trunk Group 
Popup box used other places in the system. 

Name The name assigned to this Trunk Group 

Type The type of Trunks in use in this group 

Vendor The Carrier for this Group.  This table is built in the Domestic Cost Table. 

Cost Specifies if calls made on this group should be costed or not. 

 

Menu Navigation 

Top Back Next End Find New Delete Print Help Exit 

          
Go to 
the 
first 

Record 
the 

Back up 
to the 

Previous 
Record. 

Go 
forward 
to the 
Next 

Record. 

Go the 
the 
last 

Record 
in the 

Find a 
specific 
Record 
in the 
File. 

Add a 
new 

Record 
into 
the 

Delete or 
Recall 

the 
Record 
in the 

Print 
the 

Report 
for this 

File. 

Load the 
Web 

Based 
help 

Screens. 

Exit the 
File and 
return to 
the Call 

Accounting 
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File. File. File. File. Menu. 

Trunk File 

 

Description 
 As call logs are 

processed the 

system will 

automatically 

build the Trunk 

Group File, the 

Trunk File, or 

both, depending 

upon which 

PBX you are 

using.   

 
By doing this you do not have to worry about setting each trunk or trunk group up prior to 

using the system.  The Trunk File allows you to set-up and track each trunk that is used to 

make calls in your system.  Trunks are assigned to Trunk Groups and costed based upon 

which carrier is assigned to the trunk group.  If your PBX does not include the Trunk Group 

number in the SMDR string, set up each Trunk Number in the Trunk Group File. 

 

 

 
Fields 

FIELD DESCRIPTION 

Trunk  The number (alphanumeric) assigned to this trunk 

Description The Description of the Trunk 

Trunk Group 

The Trunk Group to which this trunk belongs.  Calls are costed based upon 
carriers assigned to trunk groups.  If your PBX uses only trunk numbers on the 
SMDR output, then you need to set up your trunks as Trunk Groups instead of 
trunks so that costing can be done accurately. 

 

Menu Navigation 

Top Back Next End Find New Delete Print Help Exit 

          
Go to 

the first 
Record 
the File. 

Back up 
to the 

Previous 
Record in 
the File. 

Go 
forward 
to the 
Next 

Record 
in the 
File. 

Go the 
the last 
Record 
in the 
File. 

Find a 
specific 
Record 
in the 
File. 

Add a 
new 

Record 
into the 

File. 

Delete or 
Recall the 
Record in 
the File. 

Print 
the 

Report 
for this 

File. 

Load the 
Web 

Based 
help 

Screens 
for this 
Module. 

Exit the File 
and return 
to the Call 

Accounting 
Main Menu 
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Trunk Type File 

 

Description 
 The Trunk Type 
File allows you to 
define the Trunk 
Types that are 
used in the 
Trunk Type 
Popup Dialog in 
the Trunk 
Maintenance 
Routines. 
 

 

Fields 
FIELD DESCRIPTION 

Trunk Type The Trunk Type used to build the Trunk Type Popup 

 
 

Menu Navigation 

Top Back Next End Find New Delete Print Help Exit 

          
Go to 
the 
first 

Record 
the 
File. 

Back up 
to the 

Previous 
Record 
in the 
File. 

Go 
forward 
to the 
Next 

Record 
in the 
File. 

Go the 
the 
last 

Record 
in the 
File. 

Find a 
specific 
Record 
in the 
File. 

Add a 
new 

Record 
into 
the 
File. 

Delete or 
Recall the 
Record in 
the File. 

Print 
the 

Report 
for this 

File. 

Load 
the Web 
Based 
help 

Screens 
for this 
Module. 

Exit the 
File and 
return to 
the Call 

Accounting 
Main Menu 

 
 
 
 
 
 
 
 
 
 
 

 
Site File 
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Description 
 This File is 
used to define 
the Site Popup 
Box.  The Site 
option is also 
available on 
almost all of 
the Report 
Option 
Screens. 
 

 

Fields 

FIELD DESCRIPTION 

Site 
Used to define each site code.  This field is used to build the Site Popup in the 
Station Administration File. 

 

Menu Navigation 

Top Back Next End Find New Delete Print Help Exit 

          
Go to 
the 
first 

Record 
the 
File. 

Back up 
to the 

Previous 
Record 
in the 
File. 

Go 
forward 
to the 
Next 

Record 
in the 
File. 

Go the 
the 
last 

Record 
in the 
File. 

Find a 
specific 
Record 
in the 
File. 

Add a 
new 

Record 
into 
the 
File. 

Delete or 
Recall the 
Record in 
the File. 

Print 
the 

Report 
for this 

File. 

Load 
the Web 
Based 
help 

Screens 
for this 
Module. 

Exit the 
File and 
return to 
the Call 

Accounting 
Main Menu 
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Set Type File  

 

Fields 
FIELD DESCRIPTION 

Set Type    
The Set Type Code Assigned for this Set Type.  This field is used to build the Set Type Popup 
that shows up in the Station Administration Screen. 

Description The Description for this Set Type. 

Amount 
The Monthly Fee to assign to this set type.  This Charge is assigned to all stations that use this 
set type. 

 

Menu Navigation 

Top Back Next End Find New Delete Print Help Exit 

          
Go to 
the 
first 

Record 
the 
File. 

Back up 
to the 

Previous 
Record 
in the 
File. 

Go 
forward 
to the 
Next 

Record 
in the 
File. 

Go the 
the 
last 

Record 
in the 
File. 

Find a 
specific 
Record 
in the 
File. 

Add a 
new 

Record 
into 
the 
File. 

Delete or 
Recall the 
Record in 
the File. 

Print 
the 

Report 
for this 

File. 

Load 
the Web 
Based 
help 

Screens 
for this 
Module. 

Exit the 
File and 
return to 
the Call 

Accounting 
Main Menu 

 
 
 
 
 
 
 

 

Description 
 This file is 
used to define 
all set types 
used on your 
phone 
system.  You 
can define 
analog as well 
as digital sets, 
modems, fax 
machines, and 
other set types 
in use on your 
system. 
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Caller ID/ANI File 

 
 

 

Description 
The Caller ID 

File allows you to 

track ownership 

of numbers used 

to call in and out 

to.  With a Caller 

ID system 

installed in 

conjunctions to 

your PBX, 

incoming calls 

can be 

automatically 

identified and 

added to the 

Caller ID File.   

When certain reports are printed, they will report both the number called, and the Caller ID tag 

associated with that number.  This way you can not only see what number was  called, but who 

was called as well. 

 
 
 
 

FIELD DESCRIPTION 

Phone #    The ANI Phone Number (Usually 10 digit without spaces or dashes) 

Caller ID The name to associate with this number. 

 

Menu Navigation 

Top Back Next End Find Add Delete Print Help Exit 

          
Go to 
the 
first 

Record 
the 
File. 

Back up 
to the 

Previous 
Record 
in the 
File. 

Go 
forward 
to the 
Next 

Record 
in the 
File. 

Go the 
the 
last 

Record 
in the 
File. 

Find a 
specific 
Record 
in the 
File. 

Add a 
new 

Record 
into 
the 
File. 

Delete or 
Recall the 
Record in 
the File. 

Print 
the 

Report 
for this 

File. 

Load 
the Web 
Based 
help 

Screens 
for this 
Module. 

Exit the 
File and 
return to 
the Call 

Accounting 
Main Menu 
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Domestic Cost Table File 

 
 
 

Description 

The Domestic Cost Table is used to define call costing for your system.  When the call 

processing runs, the system costs the calls as follows: 

1. Call types are identified.   
2. If the call is long distance, the trunk group used to make the call is identified. 
3. Next the system looks to see which Domestic Cost Table 
 
Each Trunk Group can have its own Domestic Cost Table, or you can assign the same 
table to all of your Trunk Groups.  The Domestic Table can cost calls by mileage, or you 
can cost the calls with a flat rate. 
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Domestic Cost Table Fields 
FIELD DESCRIPTION 

Code The Domestic Cost Table Code for this Cost Table.  This table is used to build the 
popup box that you use in the Trunk Group file to specify which cost table to use for 
each Trunk Group. 

Description The Description of this Cost Table 

Define 
Hours 

The Define Hours Routine allows you to customize what hour of the day uses the Day, 
Evening or Night Rates.  In the Define Hour Routine, there are 23 columns for each 
day of the week.  For each hour of the day, you specify D (Day), E (Evening) or N 
(Night) for all 23 hours in the day for each day of the week.  For example, if Monday for 
the Default Table contained "NNNNNNNDDDDDDDDDDEEENN, this would specify 
Night rages for midnight through 7:00am.  Then Day rates would start at 8:00am, until 
18:00pm where it changes to Evening (E) Rates. 

Miles Each time a long distance call is identified, the system calculates the mileage of each 
call.  Using that mileage calculation, the system is able to apply the correct cost to each 
call.  For example, using the above table, 42 mile calls are all costed at .04 per minute 
regardless of the time of day. 

Day Rates Day Rates allow you to specify the first minute and additional minute for long distance 
calls made on trunks assigned to this table based on the hours defined in the Define 
Hours Routine. 

First 
Minute 

Costs to assign to the first minute based on mileage and time of day. 

Additional 
Minute 

Costs assigned for each additional minute for long distance calls. 

Evening 
Rates 

Separate rates for calls made in the evening. 

Night Rates Separate rates for calls made using night rates as defined in the table. 

 

Menu Navigation 

Top Back Next End Find Add Delete Print Help Exit 

          
Go to 
the 
first 

Record 
the 
File. 

Back up 
to the 

Previous 
Record 
in the 
File. 

Go 
forward 
to the 
Next 

Record 
in the 
File. 

Go the 
the 
last 

Record 
in the 
File. 

Find a 
specific 
Record 
in the 
File. 

Add a 
new 

Record 
into 
the 
File. 

Delete or 
Recall the 
Record in 
the File. 

Print 
the 

Report 
for this 

File. 

Load 
the Web 
Based 
help 

Screens 
for this 
Module. 

Exit the 
File and 
return to 
the Call 

Accounting 
Main Menu 

 
 
 
 
 
 

International Cost Table File 
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Description 
 The Comm One 
System costs 
international calls 
based upon the 
country that the 
call was placed to, 
and based upon 
the time of day that 
the call was 
placed.   

 

Each country is assigned a standard International Country Code, and then rates can be 
assigned for calls made at different times of day.  If your call costs are a flat rate, (the same 
regardless of time of day), then set-up all charges for that country's code at the same rate. 

Fields 
OPTION DESCRIPTION 

Code Country Code assigned for this Country 

Name The Name of this Country 

Start Time 
The Start time for Day, Evening, and Night Rates.  The End time for Day should be the same as the start 
time for evening.  The End time for evening should be the same as the start time for Night, Etc. 

End Time The End time for Day, Evening, and Night. 

First Minute The first minute charge for Day, Evening or Night. 

Additional 
Minute 

The additional minute charge for Day, Evening, or Night. 

Day Specify the Start Time, End Time, First Minute and Additional Minute for Calls made during the day. 

Evening Specify the Start Time, End Time, First Minute and Additional Minute for Calls made during the evening. 

Night Specify the Start Time, End Time, First Minute and Additional Minute for Calls made during the night. 

Menu Navigation 
Top Back Next End Find New Delete Print Help Exit 

          
Go to 

the first 
Record 
the File. 

Back up 
to the 

Previous 
Record in 
the File. 

Go 
forward 
to the 
Next 

Record. 

Go the 
the last 
Record 
in the 
File. 

Find a 
specific 
Record 
in the 
File. 

Add a 
new 

Record 
into the 

File. 

Delete or 
Recall the 
Record in 
the File. 

Print 
the 

Report 
for this 

File. 

Load the 
Web 

Based 
help 

Screens. 

Exit the File 
and return 
to the Call 

Accounting 
Main Menu 

Chapter 5 - Traffic Reports 
 

Call Cost Traffic Reports 
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Description 
The Call Cost Traffic Analysis Report allows you to view  your traffic based upon the cost of the 

calls that are made.  When this report is run, the calls are selected by call cost and associated 

accordingly.  You will instantly be able to determine the number of calls placed that were zero 

cost, as well as determine the number of calls that cost between one-dollar increments, ($0.01 -

$1.00, $1.01 - $2.00, etc.).  All cost ranges are shown so you will be able to instantly see very 

expensive calls and how many there were. 
 

Options 
OPTION DESCRIPTION 

Extension Specify All Extensions or a Specific Extension 

Division Specify All Divisions or a Specific Division 

Department Specify All Departments or a Specific Department 

Site Specify All Sites or a Specific Site 

Call Type Specify All Call Types or a Specific Call Type 

Start Date Leave Blank to specify All Dates, or enter a Specific Start Date 

End Date Leave Blank to specify All End Dates, or enter a Specific End Date 

Report To Report to Preview (Screen) or Print to direct to Printer 

Sort By Specify Report Sorting Options 
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Call Duration Traffic Report 
 

 
 

Description 
The Call Duration Traffic Report shows calls sorted by the length of each call.   You are able to 

determine the number of calls placed that were zero length, as well as determine the number of 

calls made by duration in one-minute increments,  (1 second - 1 minute, 1 minute 1 second - 2 

minutes, etc.)   By grouping your calls in this manner you will be able to easily identify long 

calls that may possibly be fraudulent. 

 

Options 
OPTION DESCRIPTION 

Extension Specify All Extensions or a Specific Extension 

Division Specify All Divisions or a Specific Division 

Department Specify All Departments or a Specific Department 

Site Specify All Sites or a Specific Site 

Call Type Specify All Call Types or a Specific Call Type 

Start Date Leave Blank to specify All Dates, or enter a Specific Start Date 

End Date Leave Blank to specify All End Dates, or enter a Specific End Date 

Report To Report to Preview (Screen) or Print to direct to Printer 

Sort By Specify Report Sorting Options 
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Time of Day Traffic Report 
 

 
 

Description 
 
The Time of Day Traffic Report selects calls by the time of day they were placed and associates 

them by hour (0 - 23).  You will instantly be able to determine the number of calls placed by 

hour from midnight to midnight each day.  If you run this report for a date range you will be able 

to analyze your busy call times to assist you with trunking your switch as well as staffing your 

telephone operators.   

 

Options 
OPTION DESCRIPTION 

Extension Specify All Extensions or a Specific Extension 

Division Specify All Divisions or a Specific Division 

Department Specify All Departments or a Specific Department 

Site Specify All Sites or a Specific Site 

Call Type Specify All Call Types or a Specific Call Type 

Start Date Leave Blank to specify All Dates, or enter a Specific Start Date 

End Date Leave Blank to specify All End Dates, or enter a Specific End Date 

Report To Report to Preview (Screen) or Print to direct to Printer 

Sort By Specify Report Sorting Options 
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Day of Month Traffic Report 
 

 
 

Description 
The Day of Month Traffic Report selects calls based on day of month they were placed and 

associates them by day.  You will instantly be able to determine the number of calls placed by 

each day of the month.  This will assist you in analyzing call patterns throughout the month so 

that you can manage your business accordingly.  This report will identify peak times throughout 

the month so that you can adjust staffing accordingly.   

 

Options 
OPTION DESCRIPTION 

Extension Specify All Extensions or a Specific Extension 

Division Specify All Divisions or a Specific Division 

Department Specify All Departments or a Specific Department 

Site Specify All Sites or a Specific Site 

Call Type Specify All Call Types or a Specific Call Type 

Start Date Leave Blank to specify All Dates, or enter a Specific Start Date 

End Date Leave Blank to specify All End Dates, or enter a Specific End Date 

Report To Report to Preview (Screen) or Print to direct to Printer 

Sort By Specify Report Sorting Options 
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Trunk Traffic Report 

 
 

Description 
The Trunk Traffic Report selects calls by the trunk used and associates them accordingly.  You 

will instantly be able to determine the number of calls placed or received on each trunk for the 

range that you specify.  This is a powerful report that can assist you in trunking your switch 

appropriately.  The report will also assist you in identifying trunks that are being under or over 

utilized.  If you have trunks that have no call volume you can investigate to see why.  If there are 

trunks with low call volume that are flat rate priced trunks, you may want to change the trunking 

in your switch to take advantage of the cheaper available trunk. 

 

Options 
OPTION DESCRIPTION 

Extension Specify All Extensions or a Specific Extension 

Division Specify All Divisions or a Specific Division 

Department Specify All Departments or a Specific Department 

Site Specify All Sites or a Specific Site 

Call Type Specify All Call Types or a Specific Call Type 

Start Date Leave Blank to specify All Dates, or enter a Specific Start Date 

End Date Leave Blank to specify All End Dates, or enter a Specific End Date 

Report To Report to Preview (Screen) or Print to direct to Printer 

Sort By Specify Report Sorting Options 
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Type of Call Traffic Report 
 

 
 

Description 
The Type of Call Traffic Report selects calls by the type of call and associates them  by call type.  

You will instantly be able to determine the number of calls placed based upon call type.  

Available call types include Incoming, Long Distance, Operator Assisted, 800 Calls, Credit Card 

Calls, International Calls, etc.   This will assist you in analyzing call patterns throughout the 

month so that you can manage your business accordingly.   

 

Options 
OPTION DESCRIPTION 

Extension Specify All Extensions or a Specific Extension 

Division Specify All Divisions or a Specific Division 

Department Specify All Departments or a Specific Department 

Site Specify All Sites or a Specific Site 

Call Type Specify All Call Types or a Specific Call Type 

Start Date Leave Blank to specify All Dates, or enter a Specific Start Date 

End Date Leave Blank to specify All End Dates, or enter a Specific End Date 

Report To Report to Preview (Screen) or Print to direct to Printer 

Sort By Specify Report Sorting Options 
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Chapter 6 - Month End Reports 

 
Month End Detail Report 

 
 
Description 
The Month End Reports have been designed to allow you to view cost and call information 

grouped by Stations, Departments, and the Company.  The format used to view information is 

dependent on the type of report used, and some formats can be customized to your company. 

 

The Call Detail / Overhead Report prints out calls sorted by Department or Extension # for all 

calls in the current file.  The report is different from the Call Detail / Query Report because it can 

be customized for each software user. 

 
Options 

OPTION DESCRIPTION 

Division Specify All Divisions or a Specific Division 

Department Specify All Departments or a Specific Department 

Site Specify All Sites or a Specific Site 

Status Specifiy Active or UnActive Stations.  

Start Date Leave Blank to specify All Dates, or enter a Specific Start Date 

End Date Leave Blank to specify All End Dates, or enter a Specific End Date 

Report To Report to Preview (Screen) or Print to direct to Printer 

Sort By Specify Report Sorting Options 
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Month End Department Report 
 
 

 
 

Description 
The Month End Reports have been designed to allow you to view cost and call information 

grouped by Departments.  The format used to view information is dependent on the type of 

report used, and some formats can be customized to your company. 

 

Options 
OPTION DESCRIPTION 

Division Specify All Divisions or a Specific Division 

Department Specify All Departments or a Specific Department 

Site Specify All Sites or a Specific Site 

Status Specifiy Active or UnActive Stations. 

Start Date Leave Blank to specify All Dates, or enter a Specific Start Date 

End Date Leave Blank to specify All End Dates, or enter a Specific End Date 

Report To Report to Preview (Screen) or Print to direct to Printer 

Sort By Specify Report Sorting Options 
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Chapter 7 - Authorization Code Reports 
 

Authorization Code Summary Report 

 
 

Description 
 The Authorization Code Summary Report generates a summary report of all calls that were 

made using an authorization code.  Authorization Codes are a phone system feature which 

requires you to enter a code before making toll calls.  By using authorization codes, calls for 

each user can be tracked back to that user regardless of which extension on the system was used 

to make the phone call. 

 

Options 
OPTION DESCRIPTION 

Extension Specify All Extensions or a Specific Extension 

Division Specify All Divisions or a Specific Division 

Department Specify All Departments or a Specific Department 

Site Specify All Sites or a Specific Site 

Call Type Specify All Call Types or a Specific Call Type 

Start Date Leave Blank to specify All Dates, or enter a Specific Start Date 

End Date Leave Blank to specify All End Dates, or enter a Specific End Date 

Report To Report to Preview (Screen) or Print to direct to Printer 

Sort By Specify Report Sorting Options 

 
 

Chapter 8 – Call Detail Reports 
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Long Distance Call Report 
 

 
 

Description 
  Call Detail Reports contain the raw detail of each call that has been made.  The Comm One 

System not only captures the calls, but it costs the calls, determines the call type, and associates 

each call with a specific user and/or department.  The Call Detail Report can be printed for a 

particular station, by date range, by extension number or for a particular department.  The fields 

shown give you enough information to determine how, where, and when calls were placed.  

 

Options 
OPTION DESCRIPTION 

Extension Specify All Extensions or a Specific Extension 

Division Specify All Divisions or a Specific Division 

Department Specify All Departments or a Specific Department 

Site Specify All Sites or a Specific Site 

Start Date Leave Blank to specify All Dates, or enter a Specific Start Date 

End Date Leave Blank to specify All End Dates, or enter a Specific End Date 

Report To Report to Preview (Screen) or Print to direct to Printer 

Sort By Specify Report Sorting Options 
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Chapter 9 - Summary Reports 
 

Incoming/Outgoing Summary Report 
 

 
 

Description 
The Call Traffic Summary Reports have been designed to allow you to determine traffic patterns 

on your switch by allowing you to view the SMDR traffic information in a number of different 

formats.   
 

Options 
OPTION DESCRIPTION 

Extension Specify All Extensions or a Specific Extension 

Division Specify All Divisions or a Specific Division 

Department Specify All Departments or a Specific Department 

Site Specify All Sites or a Specific Site 

Call Type Specify All Call Types or a Specific Call Type 

Start Date Leave Blank to specify All Dates, or enter a Specific Start Date 

End Date Leave Blank to specify All End Dates, or enter a Specific End Date 

Report To Report to Preview (Screen) or Print to direct to Printer 

Sort By Specify Report Sorting Options 

 
 
 
 

Top 25 Users Summary Report 
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Description 
This report is useful in cases where someone is supposed to be on the phone, as well as situations 

where someone is not supposed to be on the phone.  The Top 25 Users are ranked from 1 through 

25 for you to review.  This report can be listed in order of Duration (total minutes), or Price (total 

call cost). 

 

Options 
OPTION DESCRIPTION 

Extension Specify All Extensions or a Specific Extension 

Division Specify All Divisions or a Specific Division 

Department Specify All Departments or a Specific Department 

Site Specify All Sites or a Specific Site 

Call Type Specify All Call Types or a Specific Call Type 

Start Date Leave Blank to specify All Dates, or enter a Specific Start Date 

End Date Leave Blank to specify All End Dates, or enter a Specific End Date 

Report To Report to Preview (Screen) or Print to direct to Printer 

Sort By Specify Report Sorting Options 

 
 
 
 

Frequently Dialed Numbers Summary Report 
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Description 
The Frequently Called Number Report displays which numbers are often called and how much 

time and money is spent calling those numbers.  This report is valuable for determining calling 

patterns for both calls you want to be made as well as those you do not.   

 

Options 
OPTION DESCRIPTION 

Extension Specify All Extensions or a Specific Extension 

Division Specify All Divisions or a Specific Division 

Department Specify All Departments or a Specific Department 

Site Specify All Sites or a Specific Site 

Call Type Specify All Call Types or a Specific Call Type 

Start Date Leave Blank to specify All Dates, or enter a Specific Start Date 

End Date Leave Blank to specify All End Dates, or enter a Specific End Date 

Report To Report to Preview (Screen) or Print to direct to Printer 

Sort By Specify Report Sorting Options 
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Chapter 10 - Station File Report 
 

Station Summary Report 
 

 
 

Description 
The Station Summary Report gives you a way of printing out your Station Configuration 
information including name, extension, department, etc.  
 
 

Options 
 

OPTION DESCRIPTION 

Report To 
Report to Preview (Screen), Print, Email, Save to an Excel, FoxPro, 
ASCII Comma or ASCII Tab Document. 

Sort By Specify Report Sorting Options 
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Chapter 11 – Other Reports 
 
Query 

 
 

Description 
Call Detail Reports contain the raw detail of each call that has been made.  The Comm One 

System not only captures the calls, but it costs the calls, determines the call type, and associates 

each call with a specific user and/or department.  The Call Detail Report can be printed for a 

particular station, by date range, by extension number or for a particular department.  The fields 

shown give you enough information to determine how, where, and when calls were placed.  

 

Options 
OPTION DESCRIPTION 

Extension Specify All Extensions or a Specific Extension 

Division Specify All Divisions or a Specific Division 

Department Specify All Departments or a Specific Department 

Site Specify All Sites or a Specific Site 

Start Date Leave Blank to specify All Dates, or enter a Specific Start Date 

End Date Leave Blank to specify All End Dates, or enter a Specific End Date 

Report To Report to Preview (Screen) or Print to direct to Printer 

Sort By Specify Report Sorting Options 
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Area Code File Report 
 

 
 
 
 

Options 
OPTION DESCRIPTION 

Report To 
Report to Preview (Screen), Print, Email, Save to an Excel, FoxPro, ASCII Comma or 
ASCII Tab Document. 

Sort By Specify Report Sorting Options 
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City/Prefix File Report 

 

Description 
The City Prefix 

file contains all of 

the Area Codes 

and Prefixes for all 

cities in the United 

States.  . 

 

Also included are the V&H Lata Coordinates so that calls can be costed based on mileage similar 

to what is used by the telephone company.  Updates to this file are available with our Rate Table 

Subscription 

 
Options 

OPTION DESCRIPTION 

Report To 
Report to Preview (Screen), Print, Email, Save to an Excel, FoxPro, ASCII Comma or 
ASCII Tab Document. 

Sort By Specify Report Sorting Options 
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Department File Report 
 

 

Description 
The Department 

File Report allows 

you to print the 

contents of the 

department file.  

This file is used to 

build the 

Department Popup 

Box that is used 

various places in 

the system. 

 
 

Options 
 

OPTIONS DESCRIPTION 

Report To 
Report to Preview (Screen), Print, Email, Save to an Excel, FoxPro, ASCII 
Comma or ASCII Tab Document. 

Sort By Specify Report Sorting Options 
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Division File Report 
 

 

Description 
The Divison File 

Report allows you 

to print the 

contents of the 

division file.  This 

file is used to build 

the Division Popup 

Box that is used 

various places in 

the system. 

 
 

Options 
OPTION DESCRIPTION 

Report To 
Report to Preview (Screen), Print, Email, Save to an Excel, FoxPro, ASCII Comma or 
ASCII Tab Document. 

Sort By Specify Report Sorting Options 
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Trunk Group File Report 
 

 

Description 
The Trunk Group 

Report allows you 

to print the trunk 

group file.  The 

trunk group is used 

in determining the 

cost table you use 

to price your long 

distance calls. 

 
 

Options 
OPTION DESCRIPTION 

Report To 
Report to Preview (Screen), Print, Email, Save to an Excel, FoxPro, ASCII Comma or 
ASCII Tab Document. 

Sort By Specify Report Sorting Options 
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Trunk File Report 
 

 

Description 
The Trunk File 

Report allows you 

to print the 

contents of the 

your trunk file.  

This can be used to 

track all of the 

trunks in use on 

your system. 

 

Options 
OPTION DESCRIPTION 

Report To 
Report to Preview (Screen), Print, Email, Save to an Excel, FoxPro, ASCII Comma or 
ASCII Tab Document. 

Sort By Specify Report Sorting Options 
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Trunk Type File Report 

 

Description 
The Trunk Type 

File Report allows 

you to print the 

contents of the 

Trunk Type File.  

This is used to 

build the trunk 

type popup that 

appears in various 

places within the 

system. 

 

Options 
OPTION DESCRIPTION 

Report To 
Report to Preview (Screen), Print, Email, Save to an Excel, FoxPro, ASCII Comma or 
ASCII Tab Document. 

Sort By Specify Report Sorting Options 
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Set Type File Report 
 

 

Description 
The Set Type File  

Report allows you 

to print the 

contents of the Set 

Type File.  This 

file is used to build 

the Set Type 

popup that is used 

in various places 

in the system. 

 
Options 

OPTION DESCRIPTION 

Report To 
Report to Preview (Screen), Print, Email, Save to an Excel, FoxPro, ASCII Comma or 
ASCII Tab Document. 

Sort By Specify Report Sorting Options 
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Site File Report  
 

 

Description 
The Site File 

Report allows you 

to print the 

contents of your 

Site File.  This file 

is used to build the 

contents of the Site 

Popup Box that is 

used in various 

places in the 

system. 

 
 

Options 
OPTION DESCRIPTION 

Report To 
Report to Preview (Screen), Print, Email, Save to an Excel, FoxPro, ASCII Comma or 
ASCII Tab Document. 

Sort By Specify Report Sorting Options such as Site. 
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Caller ID/ANI File Report 
 

 

Description 
The Caller ID File 

Report allows you 

to print the 

contents of the 

Caller ID File.  

This file is used to 

label the 

frequently called 

numbers with a 

name of who the 

number belongs to. 

 
 

Options 
OPTION DESCRIPTION 

Report To 
Report to Preview (Screen), Print, Email, Save to an Excel, FoxPro, ASCII Comma or 
ASCII Tab Document. 

Sort By Specify Report Sorting Options such as Phone Number or Caller ID/ANI. 
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Domestic Cost Table Report 

 

Description 
This report option 

allows you to print 

details about the 

costing tables in 

use on your 

system. 

 
 

Options 
OPTION DESCRIPTION 

Report To 
Report to Preview (Screen), Print, Email, Save to an Excel, FoxPro, ASCII Comma or 
ASCII Tab Document. 

Sort By Specify Report Sorting Options 
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International Cost Table Report 
 

 

Description 
This option allows 

you to print out the 

internation cost 

tables in use in 

your system.  This 

table is used to 

assign costs to 

International Calls. 

 
 

Options 
OPTION DESCRIPTION 

Report To 
Report to Preview (Screen), Print, Email, Save to an Excel, FoxPro, ASCII Comma or 
ASCII Tab Document. 

Sort By Specify Report Sorting Options such as Country Code or Country. 
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Chapter 12– Call Accounting Tools Help 

 
Reindex Files 
 

 
 

Description 
The Reindex process rebuilds all system index files.  Index files can become corrupt if your 

system is hit by a power outage.  This routine will rebuild your index files for you. 

 

NOTE:  You must be the only user in the system in order to run this process.  If you are not the 

only user in the system you will get error 1705 and you will be exited out of the system. 
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Call Accounting Wizards 
 

 
 

Description 
There are many Call Accounting Wizards including  

OPTION DESCRIPTION 
Setup Wizard This will setup the software. 

Start Over Wizard This will delete all the databases and 
information. 

Export Stations Wizard Export your stations to an Excell file. 

Make all Station Names Uppercase  

Make all Station Names Proper Case  

Make all Stations Active  

Make all Division Names Uppercase  

Make all Division Names Proper Case  

Make all Department Names Uppercase  

Make all Department Names Proper Case  

Make all Site Names Uppercase  

Make all Site Names Proper Case  

Custom ComSpan End Month Utility  

Configure Email Account Configure your email account. 

Send Test Email Send a test email with this routine. 

Convert Information from c:\ca35 Directory This will convert records from prior 
Call Accounting system into the new 
Call Accounting 

Convert Information from c:\ca2002 Directory “ 

Convert Information from c:\ca2004 Directory “ 
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Chapter 13- ToolBox Commands 
 

 [ FOR ADVANCED USERS ONLY ] 
 

ToolBox Module Overview 
 

 
 
This chapter is intended to assist Comm One Users in using the ToolBox Module.  The ToolBox Module has been 

designed to give you flexibility in using the system by allowing you direct access to the data files.  Included in this 

manual is a list of the major data files used in the Comm One Software along with some of the most used ToolBox 

Commands.   

 

Since the software is written in the FoxPro Database language, most Xbase commands will work in the ToolBox 

Module.  Please contact Technical Support if you have any questions on command compatibility. 

 

 

 DANGER:  Finally, the ToolBox can be dangerous if you are 

unsure what you are doing.  Please make sure that you backup 
your files before using this module, and make sure that you fully 
understand a command before executing it on your data files. 
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ToolBox Most Used Commands 
 

SELECT [WORK AREA A-J OR 1-25] 
 

In the Comm One System you can have up to 25 files open at the same time.  As each file is opened, it is 

assigned to a work area.  For example, in the Call Accounting program the following files are open: 

 

A Current Month File plm_ca.dbf 

   C Station File line1.dbf 

   D Department File dept.dbf 

   H System file plsys.dbf 

 

Once you are in the Toolbox window, if you wanted to select the station file, you would type the following 

command: 

 

   SELECT C  or   SELECT 3 

 

This command is also used to direct which work area to open a file into.  If no files were open and you 

wanted to open the station file as work area G, you would type: 

 

   SELECT G 

   USE line1.dbf 

 
______________________________________________________________________
________ 
 

USE [DATABASE NAME] 
 

The USE command opens a database into the currently selected work area.  You must open a database 

before you can do anything with it.  If you don't select a work area using the SELECT command above, and 

no other files are open, the file you open will open as work area A. 

 

For example, if no files were open and you wanted to use the current call accounting processing file in 

work area B you would type: 

 

   SELECT B 

   USE plm_ca.dbf 

______________________________________________________________________
________ 
 

 

BROWSE 
 

The browse command allows you to view the currently selected data file in 'spreadsheet' mode with fields 

being columns and data records being rows.  You can use pg-up and pg-dn to move up and down the file, 

and you can edit the data file while in this mode.  If you execute this command without selecting a data file, 

you can will be prompted to select a file. 
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BROWSE FIELDS [FIELD NAME] 
 

Normally the browse command selects all fields in a file to browse.  If you wish to only view selected 

fields you can specify them with the fields option.   

 

For example, if I wanted to view only the extension number and name in the station file I would type: 

 

   SELECT A 

   USE line1.dbf 

   BROWSE FIELDS extn,name 

______________________________________________________________________
________ 
 

EDIT 
Edit is similar to browse except that you will work on one data record at a time.  Each field in that record is 

a row and no columns are used. 

 
______________________________________________________________________
________ 
 

DISPLAY STATUS 
 
The DISPLAY STATUS command will show you all files currently open and which work are they reside 

in.  It will also show you which index files are currently available on each database. 

 
______________________________________________________________________
________ 

 

SET ORDER TO [#] 
 

The SET ORDER TO command specifies which index file (sort) to use for the currently selected work area 

database file.  For example, index 3 is the index by name for the call accounting station file.  To sort that 

file and browse it you would type: 

 

  CLOSE DATABASES   

  SELECT B 

  USE line1.dbf 

  SET ORDER TO 3 

  BROWSE 

______________________________________________________________________
________ 
 

INDEX ON [field] TO [index name] 
 

The INDEX ON command creates your own index keys for sorting the database in the order you wish.  For 

example, to create an index by phone type in the station file you would type: 

 

  INDEX ON ptype TO phonetype 
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DELETE [ALL] 
The DELETE command is used to mark records for deletion.  The records can then be removed from the 

database by issuing the PACK command, or unmarked for deletion with the RECALL command.  Options 

with this command include 

 

  DELETE    to delete the current record 

 

  DELETE ALL    to delete all records 

 

DELETE ALL FOR extn > 2000 to delete all records whose extension number is 

greater than 2000 

 

  DELETE ALL FOR SUBSTR(name,1,1) = 'B' 

to delete all where the first letter of 'Name' is 'B' 

______________________________________________________________________
_______ 

 

PACK 
 

The pack command is used to remove items from the database that have been marked for deletion using the 

delete commands above.  Once the records have been packed, they are removed from the database. 

 

When the pack command executes, it first copies the file to the same file name with the file extension 

.BAK so that you can recover the file if you need to. 

______________________________________________________________________
________ 

 

RECALL [ALL] 
 

The recall is used to un-mark records for deletion that have been deleted using the DELETE command. 

______________________________________________________________________
________ 

 
CLOSE DATABASES 
 

The CLOSE DATABASES command closes all work areas so that no database files are open. 

______________________________________________________________________
________ 
 

ZAP 
The zap command is similar to the DELETE command except that it immediately removes ALL records 

from the database and it DOES NOT create a .BAK file for recovering files.  Use this command 

cautiously. 
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SEEK [key] 
 

The seek command is used to locate a record based on the current index key.  The index key is the key you 

used to create the current index.  For example, if the file is indexed by Extension (Extn), the field 'Extn' is 

the index key. 

 

EXAMPLE: To find a specific record by index key in the station file you would type: 

 

   SELECT C 

   USE line1.dbf 

   SET ORDER TO 2 

   SEEK 2500 

 

If extension 2500 is in the file, you will be taken to that record. 

 

EXAMPLE:  To find a specific name by index key in the station file you would type: 

 

   SELECT C 

   USE line1.dbf 

   SET ORDER TO 3 

   SET NEAR ON 

   SET EXACT OFF 

   SEEK 'John' 

 

In this example, the search would find the first name that started with 'John' including 'John', 'Johnson', 

'Johnston', etc.  You could then page down through the file to find the record you are searching for. 
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SUBSTR() 
 

The SUBSTR() command is used to search or sort on a specific character within a character string.  For 

example: 

 

 EXAMPLE #1 

  STORE 'ABCDEFG' TO mtest 

  STORE SUBSTR(mtest,1,1) TO mresult 

  

In this first example mresult will contain 'A' 

   

 EXAMPLE #2:   

  STORE 'ABCDEFG' TO mtest 

  STORE SUBSTR(mtest,3,1) TO mresult 

 

 In this example mresult will contain 'C' 

 EXAMPLE #3: 

  STORE 'ABCDEFG' TO mtest 

  STORE SUBSTR(mtest,3,3) TO mresult 

 

 In this example mresult will contain 'CDE' 

______________________________________________________________________
________ 
 

 

ALLTRIM() 
 

The ALLTRIM() function is used to remove beginning and ending spaces from a field or variable.  In this 

example we will use _ to show where spaces exist.  You will not see them in the toolbox module. 

 

 EXAMPLE WITHOUT THE ALLTRIM FUNCTION: 

 

 We have a database containing the following fields: 

  CITY  Character  20 

  STATE Character  10 

  TEST  Character  40 

 

If you used the replace command as follows without using the alltrim function the result would look like: 

  REPLACE ALL test WITH CITY+','+STATE 

  Salt Lake City_____,UT________ 

 

 Using the ALLTRIM command the result would be as follows: 

  REPLACE ALL test WITH ALLTRIM(city)+','+ALLTRIM(state) 

  Salt Lake City, UT 

 



Chapter 13  – Toolbox Commands    Page: 60 

 

TIME() 
 

The TIME() function is used to time stamp a field or variable.  The function returns the current time.  It is 

normally used to time stamp work orders, or to put the current time on a report. 

______________________________________________________________________
________ 
 

 

DATE() 
  

The DATE() function is used to date stamp a field or variable.  The function returns the current system 

date.  IT is normally used to date stamp work orders, or to put the current time on a report. 

______________________________________________________________________
________ 
 

MODIFY STRUCTURE 
 

The modify structure command allows you to change the structure of a database after it has already been 

created.  Caution should be used when using this command on a Comm One database since changing the 

structure could cause system errors to occur.  IF you need to change the length of a record and you are 

unsure of the effect on Comm One Software, please contact technical support. 

 
______________________________________________________________________
________ 
 

MODIFY REPORT [report name] 
 

The MODIFY REPORT command is used to modify an existing report.  See the Comm 

One Users guide for more on how this command is used. 

______________________________________________________________________
________ 
 
 

CREATE [database] 
 

The create command is used to create a new database.  You can specify field names, field types, and 

character widths. 

______________________________________________________________________
________ 

 

APPEND FROM [filename] TYPE [file type] 
 
The APPEND FROM command adds records to the current database from an external file in a number of 

formats.  If you had an ASCII file to copy to the station file you would type: 

 

 APPEND FROM file.txt TYPE DELIMITED 
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SET FILTER TO [condition] 
 
The SET FILTER command is used to limit restrict the database to records that meet a certain criteria.  If 

you wanted to restrict a browse to only users in the station file that were in the TELECOM department you 

would type: 

 

  CLOSE DATABASES 

  SELECT A 

  USE line1.dbf 

  SET ORDER TO 3 

  SET FILTER TO department = 'TELECOM' 

  BROWSE 

 

If the database is very large, it may pause periodically while it finds records that meet the specified 

condition. To remove the filter type SET FILTER TO without any condition. 

______________________________________________________________________
________ 
 

COPY TO [filename] TYPE [file type] 
 
The COPY TO command copies the currently selected database to the specified file in the specified format.  

Examples are: 

 

 Example #1:  Copy the station file to a file named fred.dbf 

  CLOSE DATABASES 

  SELECT A 

  USE line1.dbf 

  COPY TO fred.dbf WITH cdx 

 

 Example #2: Copy the station file to a lotus spreadsheet 

  CLOSE DATABASES 

  SELECT A 

  USE line1.dbf 

  COPY TO fred.wk1 TYPE wk1 

 

Example #3: Copy the station file to an ASCII flat file 

  CLOSE DATABASES 

  SELECT A 

  USE line1.dbf 

  COPY TO fred.txt TYPE SDF 

 

Example #4: Copy the station file to an ASCII delimited file 

  CLOSE DATABASES 

  SELECT A 

  USE LINE1.DBF 

  COPY TO fred.txt TYPE delimited 
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ISSUE DOS COMMAND (!) 
 

If you had a batch file to direct your print to your laser printer and the batch file name was LASER.BAT 

you could call the file from within the ToolBox by typing: 

 

  ! LASER 

 

 You could do a directory by typing: 

 

  ! DIR 

 
ToolBox Command Examples 
 

EXAMPLE #1 - BROWSE 
 
 To do a simple browse of the work order file you would type: 

 

  CLOSE DATABASES 

  SELECT D 

  USE maint1.dbf 

  SET ORDER TO 1      (sort by work order #) 

  BROWSE 

 

 

 To then browse only the work order date and number type: 

 

  BROWSE FIELDS reqdate, wonum 

 

 

To browse the current months call file on call accounting type: 

 

  CLOSE DATABASES 

  SELECT A 

  USE plm_ca.dbf 

  SET ORDER TO 1  (user extension #) 

  BROWSE 

 

 To browse only date, user extension, and # dialed type: 

 

  BROWSE FIELDS date,fromext,toext 
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EXAMPLE #2 - REPLACE 
 

To replace all departments with ADMIN in the station file type: 

 

CLOSE DATABASES 

  SELECT A 

  USE line1.dbf 

  REPLACE ALL department WITH 'ADMIN' 

 

 

To replace all departments with SALES for extension number with the range of 2000 to 3000 type: 

 

REPLACE ALL department WITH 'SALES' for extn >= 2000 .AND. extn <= 3000 

 

To replace the call cost of all information calls with .45 each you would type: 

 

  CLOSE DATABASES 

  SELECT A 

  USE plm_ca.dbf 

  REPLACE ALL price WITH .45 FOR calltype = 'INF' 

 

If you had the following fields in the database: 

 

  LASTNAME  Character 20 

  FIRSTNAME  Character  20 

  FULLNAME  Character  40 

 

You would create the fullname field with the following replace command: 

 

REPLACE ALL fullname WITH ALLTRIM(firstname)+' ' 

     +ALLTRIM(lastname) 

 

   OR 

 

  REPLACE ALL fullname WITH ALLTRIM(lastname)+', ' 

     +ALLTRIM(firstname) 
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Chapter 15 Email Interface Options 
 

Email Interface Introduction 
 

The Email-Interface allows you to send Call Accounting Information via e-mail instead 

of printing it out and manually distributing it.  This feature is new to Call Accounting 3.5.  This 

is an optional module and is not included with Call Accounting.  The Email Module also 

includes utilities which allow you to auto distribute calls to different managers automatically 

eacn day based upon certain parameters that you define.  For more information on these options, 

please contact Comm One. 

 

The Email Module includes 5 different file formats that you can use to send Call 

Accounting Records.  Select the file format that is most widely used in your organization, or that 

is going to be easiest for your users to work with.  The available formats include: 
 

 

Email File Formats 
 

 ASCII: A Standard Ascii comma 

delimited file 

 Excel: A Microsoft Excel 

Spreadsheet File 

 FoxPro: A Microsoft FoxPro .DBF 

File 

 DBF: A Standard DBF 3  File  

 Lotus: A Standard WK1 Lotus File 
 

 

Setting Up Email 
Addresses 
 

With the email module installed, you will 

have email address fields in the Station and 

Department Files.  When you attempt to 

email calls from an extension, you will automatically see these email addresses as options, or 

you can specify a different email address.  You can import email addresses through the toolbox 

module if you are familiar with ToolBox commands. 
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Chapter 16– Month End Processing 
 
There are basically two steps in Month End Processing with Comm One Call Accounting for 

Windows.  These can be run manually or be automated to run without any intervention.  The 

steps to close a period are to run Month End Reports, and then to close the period.  Step by step 

instructions are given below. 

 

Running Month End Reports 
 
Month End Reports are run from the Main Menu Reports Popup Menu.   If you have manually 

closed your period already, or if your period automatically closes when your call processing 

script runs, then you will have to select a prior period file before you run your reports.  

Instructions on how to select a prior period are listed below.  For more detailed instructions on 

running Month End Reports, please see Chapter Error! Bookmark not defined. - Reports. 

 

Closing Period 
 
Close Period Automatically 
 
When you run your System Setup (CP_SETUP.EXE) you can specify if the AutoClose feature is 

on or off.  If it is on, the system will automatically close out the current periods call records (in 

the PLM_CA.DBF file) and rename it in the format of MMMYY.DBF.  You can set the system 

to close on the last day or any other day of the month.   You can configure the auto close option 

in the Setup Program (CP_SETUP.EXE). 
 

When the period closes manually, the file that is created will be put in the same directory as 

your log files are.  By doing this, you can set the Automatic Delete feature to remove old log 

files after a specific date along with the log files.  This also makes selecting a prior period easier 

because the prior periods will be the only database files in the Log File Directory. 

 
Close Period Manually 
 
If you choose, you can close each period manually by first setting the AutoClose feature to OFF 

in the System Setup program(CP_SETUP.EXE).  When you are ready to close the period (as 

defined by you), select the 'File' from the Main Menu, and then 'Close Period'.  You will be 

prompted for the name of the file to close to.  All calls in the current file (PLM_CA.DBF) will be 

copied to the file name you specify. 
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Selecting a Prior Period 
 

 
 

If your system is set to close automatically, or if you wish to run a report from a period file, you 

must first select the file before it is available to run reports from.  Do this by: 

 

4 Select 'File' from the Main Menu, and then 'Select Period'.    

 

4 You can change directories and select any valid call detail file.   

 

After selecting a valid file,  the file name as well as the number of total records will appear on 

the Status Bar at the bottom. 
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 Appendix A – Standard RS232 Pin Configurations 
 
Here are the standard pin configurations for wiring your phone system SMDR port to Comm 

One's Call Manger or Call Accounting Jr.   Your phone system may have a non-standard SMDR 

port so you may need your phone system documentation or a breakout box in order to wire your 

system correctly.  

 
Standard PC Com Port Pin Configuration 

 
Description 25-pin  9-pin  

 

Transmit 

 

 

2 

 

3 

 

Receive 

 

 

3 

 

2 

 

Ground 

 

 

7 

 

5 

 

DTR 

 

 

20 

 

4 

 

CTS 

 

 

5 

 

8 

 

DSR 

 

 

6 

 

6 
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Appendix B – Memory Buffer Configuration 
 
Please review the complete Users Manual that comes with your buffer for full information on the 

setup and use of the PS680 buffer and its features.  The following section is provided to give you 

a concise step by step procedure to connect up to the PS680 and to provide a beginning 

introduction to its use. 

 

1. Take the PS680 out of the box, as well as the power supply.  Attach the ground wire to a 

suitable location.  Plug the power supply into the wall and plug the adapter jack into the 

back of the 680.  The PS680 should BEEP and you should see some lights flash as the 

PS680 does its power up procedure. 

2. Ensure that the PS680 dip switches and jumpers on the underside of the unit are set to the 

proper setting.  The top bank of switches (A) are for the connection to your PBX.  The 

bottom bank are used to direct connect to the buffer.  The table below shows the settings 

for different baud and parity. 

3. Next connect the buffer to your PBX SMDR Port via the PBX SMDR port on the back of 

the buffer.  If you are connected properly, you will see the RXD IN light should turn 

green.  If the light is Red, then a connection is wrong.  Please check your connections and 

try again.  See the PS680 documentation for specific pin information.  The light will 

flicker RED when a call record is received when the unit is connected properly. 

4. DIRECT CONNECT:  To connect to your PC directly, connect a Modem Cable to the 

buffer and to your PC.  You will be able to then poll the PC from Procomm directly. 

5. DIALUP CONNECT:  To connect to the buffer via phone line, plug an extension into the 

buffer.  You will then dialup to gain access to the buffer. 
 

 

TEST YOUR CONNECTION: 
To test your connection, go to Procomm and either dialup or direct connect to the buffer.  Once 

connected do the following: 

1. Type SMDR and press Return.  The unit should reply with READY. 

2. Press ^B00 and press Return.  The unit should reply with COMPLETE. 

3. Press ^B20 and press Return.  The unit should tell you how many records it contains. 

4. Press ^B01 and press Return.  You should see call records scroll across the screen. 
 

Baud Rate SW1 SW2 SW3  Parity Bits SW4 SW5 SW6 

150 OFF OFF OFF  8 bits None 1 OFF OFF OFF 

300 OFFF OFF ON  7 bits None 1 OFF OFF ON 

600 OFF ON OFF  7 bits Odd 1 OFF ON OFF 

1200 OFF ON ON  7 bits Even 1 OFF ON ON 

2400 ON OFF OFF  8 bits None 1 ON OFF OFF 

4800 ON OFF ON  8 bits Odd 1 ON OFF ON 

9600 ON ON OFF  8 bits Even 1 ON ON OFF 

19200 ON ON ON  8 bits None 1 ON ON ON 

-- 

We recommend that you put pins 7 and 8 to the off position for both switches. 
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Appendix C – Registering the Software 
 
By registering your software you will be eligible for special upgrade offers and you will be added to our mailing list.  

You will also be required to register your software in order to receive an activation key. 

 

 

Comm One Serial # 

 

Company Name: 

 

Contact Name: 

 

Telephone #:                                                       Fax #: 

 

Address: 

 

City:                                                                      State:                     Zip: 

 

Date Purchased: 

 

Phone System Manufacturer: 

 

Phone System Model: 

 

Software Activation Key: 

 

 

 

Mail or Fax To: 

 

Comm One, Inc. 

Product Registration 

12723 Whisper Creek Cove 

Draper, UT  84020 
Fax: 801-523-5957 
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 Appendix D – Call Type Codes 
 
When calls from your PBX are processed or calls are imported with the Toll Tape Interface 

Module the system will assign call type codes that correspond to different types of calls.  The 

following chart shows a description of each call type used by the system. 
 

 

CALL TYPE CODE CALL TYPE DESCRIPTION 

LD Long Distance Direct Dial Call 

ST In-State Long Distance * 

INF Information Call 

LOC Local Call 

IHC In House Call 

INT International Call 

PAG Paging Call * 

NET On Network Call * 

OP Operator Call 

800 Toll Free Call 

INC Incoming Call 

CP    Calling Card Person Call** 

CS Calling Card Station Call** 

DD Direct Dial Call** 

O1 Operator Handled Person Call Billed to 3rd Party** 

O2 Operator Handled Station Call Billed to 3rd Party** 

O3 Operator Handled Person Collect Call** 

O4 Operator Handled Station Collect Call** 

O5 Operator Handled Station Call** 

O6 Operator Handled Person Call** 

O7 Operator Handled Station Call** 

CE Cellular Call** 
 

* Not Supported by all PBX Versions 

** Toll Tape Interface Call Types 
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 Appendix E – Error Messages 
 
 

Error #3 

 

System  

 

File is in Use... 

 

The file you are attempting to open is already in use by another user.  If you are using a single 

user version, and another user is accessing system files, you can get this error.  You can also 

get this error if you have the system open more than once.  Make sure no one else is in the 

system and try again. 

 

 

Error #19 

 

System  

 

Indexes are Corrupt, Will be rebuilt... 

 

The system has detected that one or more index files have become corrupt.  Press any key and 

the system will rebuild the index files for you.  Turning off the system with files open,  or 

experiencing a power hit can cause the indexes to become corrupt.  If reindexing does not 

correct the problem, please contact Technical Support for more troubleshooting options. 

 

 

Error #20 

 

 

See Error #19 

 

Error #26 

 

 

See Error #19 

 

Error #39 

 

System  

 

Not Enough Memory, Files in Config.Sys Set too Low... 

 

A) Check the config.sys File to make sure FILES = statement is set to at least 75.  Try 

increasing it and see if the error goes away. 

B) If you are on a network check the SHELL.CFG or NET.CFG file and make sure that there 

is a FILE HANDLES statement at least as large as the FILES statement in the Config.sys file. 

C) You may also be trying to load a file that is too large for the available memory.  Close other 

applications that may be running and try again. 

 

NOTE:  Memory handling errors can corrupt index files and/or data base files.  It is a good 

idea to run the reindex process after you get this error to eliminate any index file errors from 

occuring in the future. 
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Error #56 

 

System  

 

Out of Disk Space on Hard Drive... 

 

WHY THE ERROR OCCURED:  You are out of disk space on your hard drive. 

You should have between 3 and 4 times as much free disk space as your largest data file. 

 

HOW TO CORRECT THE PROBLEM:   

Clear up space on your hard drive by: 

A) Delete any old files and/or programs.   

B) Archive Files to tape and then delete them (old call logs). 

C) Check the setting of OLDLOGS.EXE and shorten the number of days it automatically 

deletes logs so that less disk space is used on your system. 

D) Purchase a larger hard drive. 

 

NOTE: Running out of disk space is not a good idea.  It can corrupt data files as well as index 

files.  If files are open in memory that cannot be closed because of disk space, you can corrupt 

your database files.  Make sure that you have between 3 and 4 times as much free disk space 

as your largest Comm One File to prevent this error from occuring. 

 

 

Error #108 

 

System  

 

File is in use by another user... 

 

The record you are requesting cannot be opened, or the file is currently in exclusive use by 

another user. 

 

Error #109 

 

System  

 

File is in use by another user... 

 

The record you are requesting cannot be opened, or the file is currently in exclusive use by 

another user. 

 

 

Error #110 

 

System  

 

Exclusive use of file is required 

 

The feature you have accessed requires that only one user be in the system at a time.  Have all 

other users log-off so that you can complete the routine you are running. 

 

 

Error #111 

 

System  

 

Cannot read read-only file... 

 

The system is attempting to open a file that has read-only rights assigned to it by your system 

security.  You need full system rights to all Comm One files in order for the system to operate 

properly.  Check with your network administrator to see if your rights can be changed to grant 

you full rights to all files in the Comm One directory. 

 

 

Error #114 

 

 

See Error #19 

 

Error #125 

 

System  

 

 

Printer is off-line 

 

Your printer is off-line.  Please put the printer back on-line and press any key to continue. 
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Error #195 

 

System  

 

Wrong Object File Version... 

 

The object file (executable file *.exe) that you are attempting to run is compiled under a 

different version of FoxPro than the runtime drivers that are on your PC.  Please contact 

Technical Support for updated runtime drivers. 

 

 

Error #1141 

 

 

See Error #19 

 

Error #1403 

 

 

DOS Command Failed... 

 

The DOS command you are trying to run cannot run because there is not enough memory or 

there is a system conflict.  Close all open programs and reboot your system.  If the error 

persists please contact Technical Support.   

 

 

Error #1705 

 

System  

 

Must be the Only User in the System to run this Process... 

 

In order to run the Pack or Reindex routines you must be the only user in the system at a time 

when running the network version of either Cable Management or Call Accounting. 

 

 

Error #1707 

 

 

See Error #19 

 

Error #1683 

 

 

See Error #19 

 

Error #2828 

 

System  

 

Fatal Error, Please contact Technical Support... 

 

When a Comm One System is installed, a temporary version of the system is provided that will 

allow you to use the system for 30 - 45 days while paperwork for payment is being done.  

After payment is received, Comm One will issue a permanent site license that will not expire.  

The error 2828 indicates that payment has not been received in the initial 30 - 45 day period 

and the system has shut itself down.  You will need to contact your Authorized Comm One 

Dealer or Comm One directly to eliminate this error. 

 

 

Error #2929 

 

System  

 

You have exceeded the number of Stations for this version... 

 

You have exceeded the number of station records (station file records plus lan inventory 

records) for the version that you have purchased.  Please contact your Authorized Comm One 

Dealer for your options on upgrading to a larger version of Comm One Software. 

 

 

Error #5001 

 

Cable 

Management 

 

 

Cable File not found... 

 

The listed file could not be located in the Cable Management Directory.  To correct the 

problem restore this file only from your backup.  The files to restore are CABLE1.DBF, 

CABLE1.FPT and CABLE1.CDX.  Be sure to backup your files first just in case there are any 

problems with the restore. 
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Error #5002 

 

Cable 

Management 

 

 

Pair File not found... 

 

The listed file could not be located in the Cable Management Directory.  To correct the 

problem restore this file only from your backup.  The files to restore are PAIR1.DBF, 

PAIR1.FPT and PAIR1.CDX.  Be sure to backup your files first just in case there are any 

problems with the restore. 

 

 

Error #5003 

 

Cable 

Management 

 

 

Station File not found... 

 

The listed file could not be located in the Cable Management Directory.  To correct the 

problem restore this file only from your backup.  The files to restore are LINE1.DBF, 

LINE1.FPT and LINE1.CDX.  Be sure to backup your files first just in case there are any 

problems with the restore. 

 

 

Error #5004 

 

Cable 

Management 

 

 

Work Order File not found... 

 

The listed file could not be located in the Cable Management Directory.  To correct the 

problem restore this file only from your backup.  The files to restore are ORDERS.DBF, 

ORDERS.FPT and ORDERS.CDX.  Be sure to backup your files first just in case there are 

any problems with the restore. 

 

 

Error #5005 

 

Cable 

Management 

 

 

LAN Inventory File not found... 

 

The listed file could not be located in the Cable Management Directory.  To correct the 

problem restore this file only from your backup.  The files to restore are DATA1.DBF, 

DATA1.FPT and DATA1.CDX.  Be sure to backup your files first just in case there are any 

problems with the restore. 

 

 

Error #5006 

 

Cable 

Management 

 

 

User Defined Field file not found... 

 

The listed file could not be located in the Cable Management Directory.  To correct the 

problem restore this file only from your backup.  The files to restore are C1_LABEL.DBF and 

C1_LABEL.CDX.  Be sure to backup your files first just in case there are any problems with 

the restore. 

 

 

Error #5007 

 

Cable 

Management 

 

 

System file not found... 

 

The listed file could not be located in the Cable Management Directory.  To correct the 

problem restore this file only from your backup.  The file to restore is plsys.dbf.  Be sure to 

backup your files first just in case there are any problems with the restore.   

 

 

Error #5009 

 

Cable 

Management 

 

 

Popup file not found... 

 

The listed file could not be located in the Cable Management Directory.  To correct the 

problem restore this file only from your backup.  The files to restore are CAB_POP.DBF and 

CAB_POP.CDX.  Be sure to backup your files first just in case there are any problems with 

the restore. 
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Error #5010 

 

Cable 

Management 

 

 

Site file not found... 

 

The listed file could not be located in the Cable Management Directory.  To correct the 

problem restore this file only from your backup.  The files to restore are PLM_SWIT.DBF and 

PLM_SWIT.CDX.  Be sure to backup your files first just in case there are any problems with 

the restore. 

 

 

Error #5011 

 

Cable 

Management 

 

 

Demark file not found... 

 

The listed file could not be located in the Cable Management Directory.  To correct the 

problem restore this file only from your backup.  The files to restore are DMARK1.DBF, 

DMARK1.CDX, and DMARK1.FPT.  Be sure to backup your files first just in case there are 

any problems with the restore. 

 

 

Error #5401 

 

ToolBox Module 

 

 

Invalid Toolbox Command... 

 

You have entered invalid syntax on a Toolbox command.  To see the exact error number type 

ON ERROR at the command line.  The error 5401 will be overridden and you will see the 

exact error the operating system returns when you type the command you are using.  Please 

check your syntax and try again. 

 

 

Error #5402 

 

System  

 

Invalid Password... 

 

You have entered an invalid password when entering the system.  Please try again. 

 

 

Error #5403 

 

Call Accounting 

 

 

Invalid Call File Selected... 

 

The prior period file that you have selected has either been damaged or you have selected a file 

that does not contain valid call detail fields in it.  Try selecting another file.   

 

 

Error #5404 

 

System 

 

 

Not enough memory to build popup box... 

 

The system ran out of memory while attempting to build a pop-up box.  Popup boxes are built 

for the department, site, and other fields.  The current maximum number of fields that can be 

contained in a popup is 1000 elements.  This will be expanded in future versions. 

 

 

 

Error #5405 

 

System 

 

 

You have exceeded # of site licenses for this version... 

 

In the Multi-Site version of Comm One Software, you are licensed for a particular number of 

sites.  If you exceed the number of sites contained in the site file (plm_swit.dbf), you will get 

this error message and the system will crash.  Use the ToolBox Module to delete fields from 

the plm_swit file to comply with the license or contact your Authorized Comm One Dealer for 

information on expanding the site capacities of your system. 
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Error #5406 

 

Call Accounting 

 

 

 

 

This period is already closed... 

 

You have attempted to re-close a prior period that has already been closed.  The close period 

routine will only run on the current file (plm_ca.dbf).  Any other file will return this error if 

you try to close it. 

 

 

Error #5407 

 

Call Accounting 

 

 

 

The file name you have selected already exists... 

 

While running the manual Close Period routine, you have entered a period name that already 

exists on your system.  All closed periods must have unique file names.  Please select another 

file name and run the close period routine again. 

 

 

Error #5408 

 

Call Accounting 

 

 

File name must begin with an alphabetical character... 

 

When running the manual Close Period routine, the first character of the file name assigned to 

the period you are closing out must contain an alphabetical character.  Valid choices are A - Z.  

The file name cannot start with a graphic character or number.  We suggest you use the default 

prior period naming scheme which is JAN96 for January 96, etc. 

 

 

 

Error #5409 

 

Call Accounting 

 

 

Audit Routine detected a missing file... 

 

A missing file or files have been detected on your system.  The audit routine will automatic 

run and the audit will return the name of the first file name that is missing from your system.  

After you correct this error, the routine will check for the next missing file if there is one. 

 

 

Error #5410 

 

Call Accounting 

 

 

The file [filename] structure differs from the master file... 

 

The audit process has checked the number of fields in each data file and the named file's file 

structure is not the same version as the system executable file you have.  Please contact 

Technical Support for assistance in resolving this problem. 

 

 

Error #5411 

 

Cable 

Management 

 

 

 

Segment Blank On Cable [cable code]... 

 

The create pairs routine in the Cable Management Module has detected a blank segment field.  

Valid segment fields are 01 - 99 and must be 2 digit.  The segment field indicates how far 

away from the start of the circuit this cable is.  The first cable of the circuit normally at the 

MDF is setment 1, the next segment 2 etc.  This error indicates that the segment field has been 

left blank.  To correct the error, enter a valid segment field 01 - 99. 

 

 

Error #5412 

 

Cable 

Management 

 

 

 

Sheath Count < 1 on Cable  [cable code]... 

 

The create pairs routine in the Cable Management Module could not build pairs for this cable 

because the sheath count on the cable was < 1.  Each cable must have at least 1 pair defined in 

the sheath count in order for the automatic pair creation routine to build the pair automatically.  

Go back and edit the cable shown and designate the correct sheath count and run the automatic 

create pair process again.   
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Error #5413 

 

Cable 

Management 

 

 

Cable Code Cannot be Blank... 

 

The Cable Management Module has detected a blank cable code.  In order for the system to 

operate properly, each cable must be assigned a unique cable identifier.  The system has 

detected that you have a record in your cable file without a valid code.  Edit the cable code and 

make sure that all cables have a valid cable code assigned. 

 

 

Error #5414 

 

Cable 

Management 

 

 

 

 

Starting Location Code Cannot Be Blank... 

 

The Cable Management Module has detected a blank Starting Location Code.  Each cable 

must be assigned a starting location code.  Usually this is the name of the room or closed 

where the cable starts.  For example, If a cable starts in the MDF you could put MDF for the 

starting code.  This code does not have to be unique. 

 

 

Error #5415 

 

Cable 

Management 

 

 

Ending Location Code Cannot Be Blank... 

 

The Cable Management Module has detected a blank Ending Location Code.  Each cable must 

be assigned an ending location code.  Usually this is the name of the room or closed where the 

cable ends.  For example, If a cable starts in the MDF and ends if closet IDF-A, you could put 

IDF-A for the ending code.  This code does not have to be unique.   

 

 

Error #5416 

 

Cable 

Management 

 

 

 

Record ID Counts to not match Pair Counts... 

 

When the automatically create pairs process is run, or a new cable is added, the system will 

check to make sure that you have defined each cable correctly.  This error indicates that yo 

uhave defined record id counts for this cable that does not match the number of pairs that are 

actually on this cable.  Re-Enter your counts so that these two items match and you can 

continue. 

 

  

  

 

 

 


