Home Mart Goods
2632 S Grand Avenue, Los Angeles, CA 30007

TERMS AND CONDITIONS OF OUR DROP SHIP PROGRAM

Home Mart Goods has been in the importing and distribution of area rugs and home products on a
drop ship basis since 2005. We charge every customer for the freight cost given by UPS or FedEx
which is based on the weight and dimensions of the rugs. Customer can also use their own UPS or
FedEx account for transportation of the goods to their clients. As initial terms of payment, credit
card information should be ready before we ship the product and we can keep it on file for future
orders. Orders will be processed within 1-2 business days.

In order for us to provide our customer with the lowest price possible we have a NO RETURN
POLICY except for factory defects and should be returned within 7 calendar days upon receipt of
the item to our main warehouse (Home Mart Goods 2632 S. Grand Ave Los Angeles, CA 90007).
When an item is damaged due to carrier’s fault, we will take the damaged item back and refund or
credit the full amount of the invoice.

For Online Retailers:
All e-commerce businesses shall comply with our MAP pricing.

Since most of area rugs are manufactured by hand, some products sizes might be of by fractions of
an inch. To remedy this issue when uploading data of an item please make sure to include in your
description that all of our item’s sizes are “APPROXIMATE SIZES”.

If you are planning for us to use your UPS or FedEx account to drop ship our product, please in-
clude a recent invoice from the carrier of your choice with this application. Having your account in-
formation will help us to smooth and expedite the shipping process. A 10% handling charge will be
added to the shipping cost of the orders without customer's UPS or FedEx number.

PLEASE PRINT CLEARLY:
UPS Acct# or FedEx Acct#
AFFILIATE SITES:

Confirmed by:
COMPANY NAME:
Print Name/Signature:

Contact No.:
Date:

Web: www.homemartgoods.com | Phone: 213-373-0358 | Sales: Homemartgoods@outlook.com



