
Make Your Mark
MESSAGE FROM THE CEO

A Big Hello

With the New Year  
now well under way  
we wish all our 
customers a positive 
and profitable 2017.

Late last year Rowmark’s new company 
brands of LaserBits, Johnson’s 
Plastic’s and Burlane were all at the 
company general strategic meeting 
in Findlay. What impressed me was 
their wealth of business knowledge 
and the tremendous commitment 
shown in working together to keep 
our industry healthy and profitable for 
every single one of our customer base. 
Rowmark Australia has a clear vision to 
help our customer’s deliver on 5 main 
commitments to their retail customers.

Innovation 
Service 
Transparency  
Embracing change 
Productivity

With our vision ISTEP we can step into 
the future with Certainty, Competency, 
Consistency and Confidence on every 
level. We are here to serve and help our 
customers to be the best they can be 
in their fields of expertise, with on time 
and on budget quality and experience 
every time.

We look forward to seeing you at 
PacPrint, TroPro and VI Sydney in 2017.

 “And remember quality matters” 
especially for the life time of your 
business.

Best Regards

 
Cory Bourne, CEO

T: 1300 023 370   F: 02 8580 4450  
E: sales@rowmark.com.au

Unit 10/167 Prospect Hwy, Seven Hills NSW 2147
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Choice, Flexibility and 
Versatility for Creativity
Debbie Tsang doesn’t have time to 
waste. As a busy Mum, a graphic 
design specialist and the driving 
force behind The Creative Laser, 
she’s got a lot on her plate. She 
can’t afford to waste her time and 
efforts with materials that don’t 
meet her standards. Especially 
when the work she does raises 
vital funds for schools and 
other organisations, and that’s 
why Debbie chooses Rowmark 
materials. 
In 2013, Debbie Tsang probably didn’t 
realise that the clever idea she had for her 
child’s Occasional Care Centre, would lead 
to the creation of a very innovative, unique 
laser marking business aptly named ...  
The Creative Laser.  

“It all came about whilst organising a 
fundraising family fun day for my children’s 
Occasional Care centre to mark what was 
to be their 40th year of operation,” said 
Debbie. “As part of the celebrations, I 
pitched an idea to get families – both past 
and present – to sponsor a “tag” to be 
engraved with their message of support 
to be hung onto the outdoor playground 
fence. The fence was a bit run down and 
bare, so I got a donation from Dulux and 
asked families to “Sponsor a fence paling” 
The tags were to be stainless steel as I 

thought these would be the most durable 
material. After speaking with my husband, 
Jeff – a mechanical engineer by profession 
– about my challenge of finding a company 
to engrave the tags at a price that could 
still give us a decent fundraising profit, he 
suggested that he could source a laser 
machine and we could perhaps have a 
business use for it.”

The company settled on a 100Watt Co2 
Laser, quickly putting it to work to create 
vibrant pieces for fundraising activities as 
well as custom laser cutting and engraving 
services. 

“We mainly do fundraising tags which form 
art installations in schools and at other 
organisations,” said Debbie. “Schools can 
decide what sort of installation they want 
and the location of their installation and 
what they are raising money for. Families 
sponsor an art tag (a laser cut element with 
engraving or messages). It’s an incredibly 
easy way to raise a significant amount of 
money for schools, with as little as one 
volunteer to co-ordinate things. Being a 
volunteer in fundraising for 7 years now, 
I know how challenging it can be to get 
enough volunteers and having to sell items 
people may not necessarily want and even 
less try to sell to others such as chocolates, 
books, etc.” 

/// Continued on page 4



SIGN OF THE MONTH: LaserMAX
Rowmark has 28 different product groups across the range! LaserMAX, offers 66 different colour 
combinations, to transform a plain sign into a sensational sign by matching the colour with the 
client’s brand and environment. We know many customers are unaware of the diverse different 
solutions we can deliver, or the Rowmarkable opportunities that awaits them.

We hope our Sign of the Month will be a practical and cost effective way to introduce your 
business to these different materials.  You just need to laser, engrave, UV-LED print the job 
or use a combination of your equipment to suit. You can change these details to suit your 
business, or use it as an opportunity to pitch for new business, so “Make your Mark” and  
“Make it Count”.

T: 1300 023 370   F: 02 8580 4450   E: sales@rowmark.com.au Unit 10/167 Prospect Hwy, Seven Hills NSW 2147

MONTH

SIGN
OF THE

CORELDRAW

TIPS AND

TECHNIQUES

   Sample pack 
Rowmark’s LaserMAX – Fabrication  pieces to be
BAKERY HOURS Pack Sizes cut to size Pieces

LM922-228 Ivory /Dark Brown 305mm x 245mm 300mm x 225mm 1

LM922-842 Dark Brown/White 150mm x 245mm 113mm x 225 1 
 with 3M467 tape  

Lasering Photo Images
1.  You must start with a decent quality image of at least 300 DPI ideally 600 DPI 
2.  You can either use Corel Draw or PhotoShop for basic image set up
3.  Editing of dark shadows, overall Contrast, soften shadows and harden definations  

HOW IT WORKS
1   Follow the link to our web site, enter the details and 

information required.
2   Credit card payments required, once processed 

download the cdr file.
3   Once payment is confirmed we will dispatch the SOM 

sign package.

Lasering Photo Images
1. You must start with a decent quality image of at least 300 DPI ideally 600 DPI 
2. You can either Corel Draw or Photo Shop for basic image set up
3. Editing of dark shadows, overall Contrast, soften shadows and harden definations 

STEP1
Bitmaps menu Resample to 600dpi

STEP 2
Effects menu Adjust - Contrast Enhancement
make sure you minimise Black and White in
by 10% on the sides of the scale bar.. 

STEP 3
Bitmaps - Sharpen - Unsharpenmask adjust to suit the overall brightness
of the image. You can then send the image through a quality laser driver
that has Photo enhance function or Change to 1 bit Black/White in Corel. 

STEP 4
Converting to 1 Bit Black/White
Bitmaps - Mode - Conversion Method - Javis 
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Direct Color Systems® continues to show why their range of Direct Jet UV LED Printers are the Leaders in the 
UV LED Printer market through their continued Innovation to make them the most Versatile UV LED Printer 
available anywhere in the world today.

First was their unmatched Adhesion and 
Chemical Resistance of the Direct Jet UV LED 
Inks. (pictured right)

Then there was the Incredible TEXTUR3D™ Printing which would 
change how people viewed UV LED Printing forever and lead us to 
industry changing applications! (pictured above)

   For more details on TEXTUR3D™ Printing click here: 
http://www.directcolorsystems.com/applications/textured-printing/

One such application which changed the Industry and seen  
the competition try to replicate is Digital Braille Signage.  
This Patent-pending print application allows customers to quickly 
and economically produce high quality, Compliant Braille Signage 
in just 1-2 print passes onto substrates such as Rowmark plastics, 
Acrylic, Aluminium, SNA and Stainless Steel. (pictured below)

   For more details on Digital Braille Signage click here: 
http://www.directcolorsystems.com/applications/ 
ada-compliant-braille-sign-printers/

Next came Cylindrical Printing. The EasyCyl has proven to be a quick 
and easy to install accessory that has enabled the Direct Jet UV LED 
Printer to produce stunning full colour images, both flat and textured, 
onto cylindrical items such as bottles, tubes, cups, glasses and more. 
(pictured above right)

   For more details on Cylindrical Printing click here: 
http://www.directcolorsystems.com/applications/ 
bottle-cylindrical-printing/

One application not many would be aware of is the Direct Jet UV 
LED printers are also used in 2D and 3D additive manufacturing 
processes. Many of the features that have made the Direct Jet UV 
LED printer models the ideal solution for UV LED ink printing are 
available for printing conductive liquids with the ElectroUV3D line of 
printers. New features include ChemCubed jettable liquids, multi-layer 
processes, and electronic component printing. (pictured above)

Then most recently, 
another major innovation 
and industry changer is 
Direct-to-Garment (DTG) 
printing. This patent-
pending process* on the 
DCS UV LED printer range 
not only allows the creation 
of high strength and durable prints direct to garments without 
harsh chemical pretreatments, but also stretches the range of 
garments across 100% cotton, cotton blends, 100% Polyester, 
and synthetic blends. (pictured above right)

*available on Direct Jet UV LED F4 Edition printers only.

   For more details on Direct-to-Garment Printing click here: 
http://www.directcolorsystems.com/applications/ 
dtg-t-shirt-printing/

If you are looking for a durable, easy to laser “all round”  
material for Industrial, indoor, outdoor signs, compliant labels,  
or promotional, trophies, awards and plaques, LaserMAX  

answers the multiple needs of today’s laser engraver. 

With the largest selection of colours, patterns, woods and metallic* finishes available, LaserMax engraving sheets 
are the most popular Rowmark laserable product. Providing a choice of 66 different colour combinations, its 
thin, durable top cap is UV LED printable and allows for a consistent, clean laser engraving. Available in 1.6mm 
and selected 0.8mm and 3.2mm gauges in stock, providing you with choice and consistency.   

LaserMAX’s durable, UV weatherable, matte finish provides an extremely high degree of detail using low  
power setting as little heat is required to penetrate the 0.254mm (.001”) foil cap over an impact acrylic core.  
Ideal for all signage and great finish for photo engraving. 

LaserMAX is the ideal choice for laser engraving and cutting, it scores, saws, shears and it can be rotary 
engraved as well.

 LaserMax the laser engraver’s first choice.

For further details, samples or to arrange a demonstration please contact cory@rowmark.com.au or simon@snbsolutions.com.au

Product Highlights

http://www.directcolorsystems.com/applications/textured-printing/
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There is no doubt that a sense of humour is a prerequisite to successfully growing old.  
Either you get upset, or you can laugh about the changes and troubles that comes your way.  

Comedian George Burns was a great example, he remarked how relieved he was to get to 
100, since very few people died over that age!

Being able to laugh, especially at yourself, is one of the most important skills to develop as you 
get older. If you have a friend or friends that make you laugh, try and spend as much time as you 
can with them.

A good belly laugh every day is a great exercise and gives your internal chemistry a boost.

“You don’t stop laughing because you grow old; you grow old because you stop 
laughing.”
David’s is a highly qualified exercise physiologist, speaker and presenter specialising in aging and wellbeing.  
His series of humorous illustration that are through out the book highlights his serious message that health is our  
greatest asset in old age and that your attitude makes the difference between thriving and surviving.  
Further details about David can be found at davidbeard.co and exerciseiq.com.au

Health and Wellness: Expectations and Attitudes
With each edition we would like to share illustrations from David Beards 

great little book called, “If I’d only known I’d live this long”.

Choice, Flexibility and Versatility for Creativity
The work that The Creative Laser produces 
has special significance and pride of place 
in many high-visibility, high-traffic areas. 
The materials they use have to be reliable, 
durable and very vibrant. That’s why Debbie 
chose to go with Rowmark Australia. 

“I had seen and experimented with other 
brands,” said Debbie. “But we decided 
to use Rowmark materials mainly due to 
the colours available. I have found that the 
colours are more vibrant and saturated 
than some of their competitors, and I have 
never had an issue with the surface quality.  
Rowmark Australia provides good service 
in supplying me with materials when I 
need them, dispatching goods and cutting 

them to my specifications. 
Because of the type of work 
we create and where it is 
located, we need a product 
that is UV stable and very 
durable. I have been testing 
Rowmark LaserMax products 
in sunny places at my children’s 
schools and created signage for their 
uniform shop in the shape of a shirt, shorts, 
face and hat. In tough conditions, the colour 
and vibrancy of the sign still looks amazing.” 

Debbie is currently working on another 
signage project at her children’s school, 
having redesigned their school map and 
all classrooms and other way-finding 
information signage which she really 

likes doing. It’s one of the 
satisfying aspects of the 
work she does, especially 
seeing the children’s 
artworks come to life and 
be installed using the 
Rowmark materials.  
 

    “It makes an incredible 
difference to a learning environment to have 
colour and form decorate plain brick or 
concrete walls,” said Debbie. 

The future is bright for this growing 
enterprise. With great design skills, a 
go-get’em attitude and the right material 
support, The Creative Laser can be just  
that ... creative. 

/// Continued from page 1


