


Dear Customer,
Congratulations on your purchase and welcome 
to the Bestrix Family.
Our goal is to meet and surpass all your 
expectations by providing you with the best 
products and support possible.
Should you have any questions, our team is 
always at your disposal to answer and help 
you out.

Our Email: Support@bestrix.com

Sincerely,
BesTrix Team.

Scan the QR Code for a video user manual



 Please read before installing
Please read this user manual carefully and follow the instructions 
to ensure your satisfaction from our product

This holder can be installed on the windshield or on the dashboard 
(need to install the dashboard pad firstly).

We recommends to use the included Dashboard Pad for dashboard 
mounting only. This will help mounting on curved and textured 
surfaces as well as prevent any protentional dashboard damages.

The adhesive tape on the underside of the dashboard pad is 
not reusable, please test the position of your mount before you 
remove protective cover and stick it to your dashboard, Bestrix is 
not liable for any damages related for product misuse.  

Do not install the holder under direct sun. we recommend the 
surface and product to be above 40° F

After installation wait 2 hours before use.

Do not operate phone and holder while driving.

Scan the QR Code for a video user manual



Remove Cradle Knob
and place over Ball Joint.

1

Connect & push the 
mounting  cradle to the 
ball joint until you hear it 
“click” in position.

Tighten the cradle knob.
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Before installing
Find the desired 
location and make 
sure that it’s not 
obstruct the driving 
view.

Adjust the angles 
of the mount’s arm 
and the cradle 
and locking them.
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For best practice use the included dashboard 
mounting pad on curved or textured surfaces.
Important note! the adhesive tape is not reusable. 
Please test the position of the mount before 
removing the protective cover and sticking it to 
your dash.

Important! Clean the chosen area with the alcohol 
pad (included). Allow to fully dry before installing 
the Dashboard pad.

A. Remove the protection paper from the gel pad.

We recommend letting the Dashboard pad sit for 2 hours Before applying
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A. Remove the protection paper from the gel pad.

Press down the 
suction cup's base 
to remove all air 
from underneath.

While pressing the 
suction cup's base 
down, move the 
locking lever to 
"Lock".

We recommend letting the Dashboard pad sit for 2 hours Before applying
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B. Move the 
locking lever 
to “unlocked” 
position.



We recommend squeezing the locking side arms once in a while 
when your phone is attached to the cradle, to ensure a secure grip

Open the locking 
side-arms by pressing 
the release button

Attach your phone and 
squeeze the locking 
side arms to securely 
lock the phone in place
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We recommend squeezing the locking side arms once in a while 
when your phone is attached to the cradle, to ensure a secure grip

The Bestrix unique                                      enables you 
to effortlessly attach and remove your phone from 
the cradle in a quick and seamless way, with no extra 

adjustments needed



www.bestrix.com

 If you have any questions
you can contact us at:
support@bestrix.com

 
Scan the QR Code to Get a

Valid for 30 days from the purchase date*

*FREE 1 Year Warranty Extension


