
 

 
Now offering try before you buy! 
We have partnered with Klarna to allow shoppers to pay for their goods after they have 

been delivered. 
 
 

It’s simple and easy 
When you pay later with Klarna, payment is due [14 or 30] days after shipment. No credit 
card information is due at checkout, making purchasing that much easier. Wrong goods? 

You don’t pay. Broken goods? You don’t pay. No goods? You don’t pay. 
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Add items to your 
cart 

Select "Pay later" 
as your payment 
option at checkout 

Enter basic 
customer 
information - no 
credit card 
required 

Klarna will send 
you an email 
confirmation with 
payment 
instructions 

Receive your 
goods and pay 
when you are 
satisfied with the 
purchase 

 
 

Payments on Klarna.com 

 



 

Review your latest purchases and settle your payment by logging into your Klarna 
account at www.klarna.com . You can also reach Klarna anytime at 
https://www.klarna.com/us/customer-service/  
 
Safe and Secure 
Klarna uses modern safeguards and security to protect your information and prevent 
unauthorized purchases. You have zero fraud liability with Klarna’s Buyer Protection 
policy. 
 
 

Frequently Asked Questions  
Don’t see your question here? Check out Klarna’s full FAQ page. 

 
What is Klarna?    
Klarna is a global payment solutions company that works with merchants to provide their 
customers the smoothest online shopping experience. Klarna is in over 70,000 online 
stores and has more than 60 million users globally.  
  
How does Pay later work?    
If you’re eligible for pay later, your order will be delivered to you before you have to pay. 
Once your order has shipped, you’ll receive an email with instructions to pay. You’ll have 
up to 30 days to pay, depending on what was offered at checkout. 
 
Is there a fee to use Pay later?  
There is no fee to use Pay later. If your invoice is not paid by the due date, you may be 
subject to a late fee. 
 
How can I reach Klarna?    
You can reach Klarna anytime at https://www.klarna.com/us/customer-service/  
 

http://www.klarna.com/
https://www.klarna.com/us/customer-service/
https://www.klarna.com/us/buyer-protection-description/
https://www.klarna.com/us/customer-service/

