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Introducing our Experts
Judy Borcherdt RN, BSN, CWCMS,

Tranquility Clinical Services 
Manager

Robyn Williams,

Tranquility Marketing 
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• Woman-owned family enterprise 

• Celebrating over 55 years of 

service to the healthcare field.

To be an example of the right idea of business 

that operates and prospers from a principled base 

and tends towards 

uplifting, enlightening, and enriching the lives of those it serves 

“that they might have life and that 

they might have it more abundantly.” 

Mission Statement 



• #MLLTranquility

About Incontinence

1. Stress Incontinence 
2. Urge Incontinence  (Overactive/ Spastic Bladder)
3. Overflow Incontinence
4. Functional Incontinence

Other Types:

1. Mixed Incontinence
2. Reflex Incontinence
3. Temporary Incontinence
4. Total incontinence

Be sure to let your doctor know you’re experiencing any type of 
incontinence.

Identifying your type of incontinence will also help in choosing the 
right product.  
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Types of incontinence
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Tranquility Products

• Uninterrupted sleep

• Reduced anxiety, irritation and agitation

• Improved quality of life and reduced social isolation

• Dry and clean skin

• Reduced odours
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Finding the right Tranquility product can result in:
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Uninterrupted Sleep

• Sleep Cycle is extremely important
• Circadian Rhythm (explain)

• As people age they tend to have a harder time falling asleep and more trouble staying 
asleep than when they were younger.

• Our sleep needs remain constant throughout adulthood

• Dr. Michael Twery of the National Sleep Institute says that “sleep affects almost every 
tissue in our bodies”

• As we sleep…
• Important hormones secrete

• Metabolic rate falls during REM sleep

• Energy is conserved

• Body temperature drops

• Protein synthesis and production of complex molecules in the body increase

• Our bodies restore and recover

• Cell division more rapid 

• Immune function increased

• Development of brain cells

• Connection between brain cells

• Wounds heal

• More…
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Facts about sleep
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Effects of Sleep Deprivation

• Well over 100,000 car accidents in North America occur every year due to sleep deprivation-
leading to 6000 deaths

• 32 million people (17%) said they have fallen asleep at the wheel

• Research shows (2012):

• Adults who regularly slept less than six hours each night were four times more likely to suffer 
a stroke than were those who had plenty of sleep.

• Major disasters attributed to human errors in which sleep deprivation played a role:

• 1989 Exxon Oil spill off of Alaska

• The Challenger space shuttle disaster

• The Chernobyl nuclear accident

• 1999 American Airlines Flight 1420 overshot the runway at Little Rock National Airport killing 
11

• All this to stress the importance of adequate amount of uninterrupted night 
of sleep.
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Occurs over a period of time when we don’t get 7-8 hours of uninterrupted sleep
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Anxiety, Irritation, Agitation

• Anxiety, irritation and agitation are all interlinked.  They all deal with 

personal feelings or emotions usually triggered by an event either in the 

past, present or future.  

• Many individuals dealing with incontinence may sense a loss of control in 

areas such as their social activities, personal relationships as well as their 

sleep patterns which can increase the risk of experiencing increased 

anxiety, irritation and agitation.  

• Those that use Tranquility experience an increased confidence in the 

products such as no leakage during the day or night, no embarrassing 

odours and longer wear times.

• Whether socially or physically active or sedentary or bed ridden, 

Tranquility products will provide longer periods of wear time and 

confidence in remaining dry and free from strong odours.
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Tranquility products can be trusted!
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Dry Clean Skin

• Risks for skin breakdown with 
low absorbent products:

• Prolonged exposure of moisture 

on skin, especially as we age.

• IAD-Incontinence Associated 

Dermatitis- skin maceration leads 

to skin damage

• Greater risks for wounds/ 

pressure ulcers for those that are 

immobile

• Tranquility Superabsorbent:

• Promotes healthy skin barrier 

function (backed up by clinical 

trials)

• Pulls fluid into the core of the 

product, locking it in.

• Surface of product against skin 

remains dry and soft

• Very little or no barrier creams 

necessary
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Improved Quality of Life and 
Reduced Social Isolation

• Lack of education

• Social stigma associated with incontinence

• The term “incontinent” often seems too strong to individuals 
(disease-like)

• Perceived issue of personal control

• Denial issues

• Social situations may be avoided when toileting may be 
limited

• Avoidance of activity

• May jeopardize independent living in some circumstances
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Common issues for those dealing with incontinence:
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Improved Quality of Life and 
Reduced Social Isolation-Cont.

• Superabsorbent products pull fluid into garment and lock it 
in.

• Skin dryness

• Soft, breathable cloth-like briefs and disposable underwear

• Soft/comfortable products 

• Polymers neutralize odours

• Superabsorbent polymers and product technology allow for 
longer wear times (uninterrupted sleep, longer/ 
uninterrupted social time throughout the day)

• Variety of products to meet individual needs
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Tranquility restores confidence
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Tranquility-Better By Design

• Unsurpassed capacity: protects 

against leakage and skin irritation

• Odour reduction: due to polymer 

selection and product construction 

odour is reduced

• Urine pH neutralization: protects 

delicate skin from the caustic effect 

of urine

• Inhibition of bacterial growth: 

deprives bacteria of a place or 

conditions to thrive.
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Size-The right fit is key
• Proper fitting products reduce leaking 

• Bigger is not better

Choosing The Right Products
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Style- Consider the following when choosing the style of 
product to use.

• Mobility

• Activity Level

• Mental Orientation

• Caregiver Limitations

Absorption- Consider the following when choosing 
absorption level.
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• Type of incontinence
• Bowel (containment) vs. Urine (volume) 

• How long between changes

• Booster pads- Extend wear time

Choosing The Right Products- Cont.
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Incontinence Level 1 2 3 4 5

Incontinence Type Stress Stress

Urge

Mixed

Overflow

Reflex

Functional

Overflow

Reflex

Functional

Overflow

Reflex

Functional

Incontinence  

(Urine/Bowel)

Occasionally Incontinent

Partial Voids

No Fecal

Occasionally Incontinent

Partial Voids

Occasional Fecal Smears

Frequently Incontinent

Full Void

Fecal Incontinent

Frequently Incontinent

Multiple Voids

Fecal Incontinent

Frequently Incontinent

Multiple Voids

Fecal Incontinent

Mental/Physical

level of Orientation

Oriented/Clear

Active

No Assistance

Oriented/Clear

Active

Minimal Assistance

Oriented/Clear to Slightly 

Confused

Active; Semi-Active

Minimal to Moderate 

Assistance

Oriented/Clear to 

Confused

Semi-Active; Inactive

Moderate Assistance to 

Immobile

Oriented/Clear to 

Confused

Inactive

Moderate Assistance to 

Immobile

Absorbency Level Light Moderate Heavy Maximum

Pads/Liners Tranquility® Trimshield®

T

Tranquility® Adult Liner

Briefs
Tranquility® SlimLine®

Original Briefs

Tranquility® ATN 

Tranquility® SmartCore™

Underwear
Tranquility® DayTime™ Tranquility® OverNight™

Booster Pad Booster pads can be added to any pad, liner, brief or underwear to assist with bowel incontinence or to increase absorption.

Product Selection Guide



Thank you!

• We’ll be posting the slides and a replay of the webinar 
on http://MyLiberty.Life

We appreciate everyone’s participation.

http://myliberty.life/pages/incontinence-webinar-series

