
	

	

Maze Loyalty Terms & Conditions 

 
1. Information about Maze and how to contact us: 

1.1 We are Maze Clothing Ltd, a company registered in England with company 
registration number 02917051 having our registered office at 28 The Mall, Clifton, 
Bristol, BS8 4DS. Our registered VAT number is GB406846836. 
 
1.2 Contact us by emailing info@mazeclothing.co.uk or call 0117 974 4459 during 
our store opening hours. 
 
1.3 We endeavour to respond to your email within 48 hours of receipt (excluding    
weekends and English Bank Holidays). 

2. Information about the Loyalty Card Points: 

2.1 To collect and redeem points in store the Maze Loyalty Card must be presented 
at the till point and the card can only be used by the person named on it.  

2.2 No change can be given and no cash alternative is available. 

2.3 If items purchased with Maze Loyalty Points are returned in-store, the points will 
be refunded back onto your card.  

2.4 Loyalty points are valid for one transaction only and must be surrendered upon 
redemption.  

2.5 Loyalty points cannot be used in conjunction with any other discount or sale.  

2.6 Maze reserves the right to substitute or remove product ranges for redemption 
at any time. 

2.7 Maze reserves the right to deduct any remaining points after the stated expiry 
date, points will be valid for 5 months and the expiry date will be stated on your 
email.  

2.8 Loyalty points can only be redeemed against full price items.  

2.9 Maze reserves the right to refuse to process points if the Loyalty Card is not 
present. Points can be added at a later date with proof of purchase and card.  

3. Newsletter Subscription 

3.1 By signing up to Maze Loyalty you agree to receive our newsletters. This is the 
method through which we will issue points rewards and keep you up to date with 
sales and information. Your data will be handled in accordance with our privacy 
policy. 


