
LIFETIME SERVICE POLICY

Please be certain to include this form, pack your KEY-BAK key reels securely, and send by insured mail 
or courier service. West Coast Chain Mfg. Co. is not responsible for items lost in the mail.

For Service 
Please do not return this product to the place of purchase. Return it directly to the manufacturer. 
Your KEY-BAK® key reel is a precision device designed for years of trouble free use. As with any 
other precision tool, protect it from prolonged exposure to moisture and physical shock. Inspect 
your KEY-BAK key reel daily for signs of excessive wear. Should it require service, follow the 

Service Policy (where allowed by law)
For service or repair, please send your KEY- BAK key reel to the address below along with this form 
and $4.00 US within the United States. All other countries should provide payment of $7.00 US for 
handling and return postage for each returned KEY -BAK key reel. Handling charges are subject to 
change without notice.

West Coast Chain Mfg. Co.
4245 Pacific Privado

Ontario, CA 91761 USA

Customer Name: 
Customer Email: 
Customer Address: 
City/State/Zip 
# of Returned Key Reels       X $4.00 US ($7.00 outside US including Canada - USD Only) = 
Credit Card Number:         
Security Code Exp. Date: Name on Card: 
Billing Address: 
City/State/Zip: 

Visa               American Express MasterCard Check/Money Order/Cash 

Authorized Signature: Date: 


