
 

Thank you for buying a US made Remanufactured cartridge and supporting US Labor. 

Important Instructions 
This Cartridge is filled to maximum Capacity and yields the same pages as a genuine cartridge. It is NORMAL to 
receive error messages when using a Remanufactured Cartridge. You may be prompted with: 
"Empty" "Low" "Used" "Counterfeit" "Depleted" "Non-Genuine” 
Please ignore the error message by pressing continue/dismiss/OK and continue to print until ink is depleted and print 
fades. 

1. Insert the cartridge into corresponding slot and ensure it to be flush with the other cartridges. 
2. Pop-up window may appear with “Non-HP” notice after installation. (On some printers) 

 
3. Press OK and continue printing 

Disabling Cartridge Protection 
HP 952/952XL Cartridge Protection 
When trying to use remanufactured ink cartridges with HP952/952XL Cartridges, the best solution is to disable 
Cartridge Protection. If you later wish to verify that a cartridge labeled as a Genuine HP product is actually genuine, you 
can always re-enable the feature. Here are the steps. 
1. Click the Start button, and click Devices and Printers. 
2. Find your HP printer in the list and double-click it to open the Settings page. 
3. Click the text for Estimated Ink Levels under the heading of Shopping Resources. This, will open the HP Toolbox 
window. 
4. Click the tab for Cartridge Protection. 
5. Click the radio button next to Disable HP Cartridge Protection. 
6. Click the Save Setting button to save your new setting. Then, close the window. 
7. You may need to remove and reinstall the cartridge for it to be recognized properly. 

Next on the computer: (See image below.) 

Note: The HP Officejet 8700 Pinter series has a “cartridge protection” feature. In the toolbox there is a tab named “HP 

Cartridge Protection”, where you can choose if you want to enable or disable this function. The default setting here is 

“enable” which results in the cartridges only working in this particular printer. If you install the cartridges treated with this 

“protection” feature in another printer, they will not work and a message pops up. 

 


