
 
Thank you for shopping with Tacoola Vintage.  

You are welcome to exchange or return faulty items purchased online using the form below 

providing you are within 7 days of receiving your order. We do not refund or exchange for change 

of mind or SALE items. 

No exchanges will be accepted on our Vintage Denim if the distressing is damaged or torn from 

trying on. 

To view our full returns and exchanges policy please visit our website 

https://www.tacoola.com.au/pages/shipping-returns 

If you require an item to be exchanged, follow the steps below: 

1. Email info@tacoola.com.au within 48 hours of receiving your order. 

2. Fill in the form below with your details and include with your items. 

3. Send form to: Tacoola Vintage, PO Box 584, West Burleigh QLD, 4219 

Customer Details  

Name:   

Address:  

City:  State:  Postcode: 

Country:  

Email:   Phone: 

 

ITEMS FOR EXCHANGE 

Item Code Item name  Reason for Return  

   

   

   

   

 

NB: Tacoola Vintage does not take any responsibility for returns lost in transit. 

 

Once we have received your items and they have been inspected, you will be issued with a credit 

code which can be used for you to order your exchange from our website.  

https://www.tacoola.com.au/pages/shipping-returns
mailto:info@tacoola.com.au

