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NEU 12
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NEU 12
DESIGN BY HAY, 2019

Neu 12’s ergonomically moulded shell is reinforced with an aluminium construction under the seat to provide extra strength and durability. The 
inelygrained plastic adds textural interest, while the rim detail gives the design structure and solid wooden legs complete the perfectly defined 
profile. In the upholstered version, a delicate stitching line runs across the seat, while a piping detail accentuates the chair’s raised rim. Its robust, 
comfortable structure and flexible design options make it the ideal choice for both private and public environments.

HIGHLIGHTS

◊	Robust and comfortable chair.
◊	The chair is reinforced with an aluminium construction under the seat to provide extra strength and durability.
◊	Variety of shell colours and base finishes.
◊	FSC™ certified.
◊	Available with plastic shell and solid oak legs (Neu 13) and full upholstery in a large selection of fabrics and leathers.
◊	The chair is also available with swivel base (Neu 10).
◊	Suitable for a wide variety of private and public environments.
◊	Qualified for contract use.

82
46

52,5
40

4646

52
,5

DIMENSIONS

WIDTH 46 CM
DEPTH 52,5 CM
HEIGHT 82 CM
SEAT HEIGHT 46 CM
SEAT WIDTH 40 CM

CONSTRUCTION
Moulded shell with a die-cast aluminium construction mounted underneath the seat. The shell thickness narrows from 15 mm to 7 mm, and 
features a 20 mm rim all the way round.

OPTIONS
Felt gliders for wooden floors.
Full upholstery 15 mm foam.
CMHR foam (fire retardant).

MATERIALS
SHELL BASE GLIDER

Injection moulded solid-coloured 
polypropylene shell.

Top base in die cast aluminium with solid 
wood legs.

Plastic. Standard on all variants. Suitable for 
all floorings that are not too sensitive.

COUNTRY OF ORIGIN 
Denmark
Poland (with upholstery) 



FABRIC & LEATHER UPHOLSTERY
Please see our Fabric Overview for approved standard fabrics.
LINK TO OVERVIEW

COLOUR & FINISH
Please note that the colour codes are indicative.
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BASE

SHELL

SOFT BLACK 
WATER-BASED 
LACQUERED 

OAK

WATER-BASED 
LACQUERED 

OAK OILED OAK

BORDEAUX • • •
CREAM WHITE • • •
GREEN • • •
MUD GREY • • •
SOFT BLACK • • •

https://assets.presscloud.com/file/23/236974929502935/Fabric_and_leather_overview.Pdf
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SUSTAINABILITY
HAY focuses on developing long-lasting products that minimise our environmental impact. We optimise the use of sustainable materials such 
as recycled materials, FSC-certified wood and water-based lacquer, with a growing number of eco-certified products. We have strict regulatory 
requirements, and the majority of our products are tested to comply with international standards for strength, durability and safety.
LINK TO ENVIRONMENTAL PROFILE

DOWNLOADS
Packshots and lifestyle photos, 2D / 3D files, care and maintenance, instructions, test certificates, product fact sheets,  
and product presentations are available in our Digital Library at hay.com.
LINK TO DIGITAL LIBRARY 

WARRANTY
HAY provides a 5-year product warranty.
Please contact the HAY sales team for further information about the warranty terms and conditions.

TESTS
EN 16139:2013 ANSI BIFMA X5.1-2017

Furniture - Strength, durability and safety - 
Requirements for non-domestic seating.
L2 Extreme use - Loading according to  
Test severity L2.

American National Standard For Office 
Furnishings - General Purpose Office 
Chairs - Tests, Type 3. 

CERTIFICATES

CARE & MAINTENANCE
Our Care & Maintenance offers guidance for optimal maintenance of your HAY product. It includes advice and instructions on cleaning and caring 
for specific materials to prolong the life of your furniture. Find the guide at hay.com.
LINK TO CARE & MAINTENANCE

FSC™ LABEL MIX 70%
Made from FSC™-certified wood  
and other controlled materials.

INDOOR ADVANTAGE™ GOLD
Supports a healthy indoor environment. 
Confirms to ANSI/BIFMA standards.

https://assets.presscloud.com/file/42/425873655657230/HAY_Environmental_Profile.pdf
https://hay.presscloud.com/digitalshowroom/#/gallery/neu-12-collection
https://assets.presscloud.com/file/68/687409514099736/Care_and_Maintenance.pdf

