
 
RETURNS FORM  
Please return within 30 days of receipt. We do not provide refunds for change of mind on 
Sale items. All outlet items are a final sale, and may not be returned unless faulty. Need 
more info? Ask us at info@allfenix.com.  
 
 
YOUR ORDER SUMMARY  
Date:  
Order Number:  
First Name:  
Last Name:  
 
PRODUCT NAME REASON CODE 
  
  
  
  
  
  

 
• 1. Too Small • 2. Too large • 3. Faulty • 4. Looks Different to Site •  

5. Delivery Problem • 6. Doesn’t suit me • 7. I ordered more than one size/ colour  
• 8. Received wrong product • 9. Poor Quality • 10. I don’t like it 

 
 
I WOULD LIKE A:   STORE CREDIT   REFUND  
 
RETURN TO:  
All Fenix Returns (Blackbear Fulfilment) 
8 Paraweena Dr, Truganina VIC 3029, AUSTRALIA 
 
Check that all return items are in the original condition (no make-up/deodorant stains) 
sent and have not been washed. Check all items have their tags attached and are 
placed back in their original packaging.  
 
Your return item will be processed within 3-5 working days of receiving.  
For any other information regarding our policy, please see our returns policy at our 
website https://allfenix.com/pages/returns-and-refunds 
 
 
  

www.allfenix.com 

  


