


 
 
Frequently Asked Questions for the New Massager 

 

 
Q: Has the neck and shoulder massage procedure changed? 

A: No, please continue to provide the same great experience. 
 
 

Q: How long does it take to charge? 

A: 1 hour will give a complete charge. 
 
 

Q: How long does the charge last? 

A: ISO Beauty would recommend that the massagers only be charged for 2 hours a day.   
 
 

Q: Does it work when it is plugged in? 

A: No, it must be unplugged for use. 
 
 

Q: Can I try out some of the different heads? 

A: No, only the soft black head is approved for use on Clients. 
 
 

Q: Why do we grip it behind the head instead of the handle? 

A: This grip makes it easier to control for the stylist. Holding it at the handle can allow it to bounce 
against the Client. 

 
 

Q: Can my store use both style massagers? 

A: No. The stations must all have the same style massager. 
 
 

Q: Can the massager set on the stand or hang from the hook? 

A: Either, but the store must be consistent. 


