
 

 

MASSAGER RETURN INSTRUCTIONS  
 

 

Your Cordless Handheld Massager is backed by a 1 YEAR Warranty. If product is defective or damaged in transit 
please do the following:  
 

 Contact ISO Beauty to receive your pre-paid return label  

 Print out “Return Form” & “Return Label” – (provided by ISO Beauty)  

 Ship defective product with contents back to us at NO cost to you.  
 

WHEN RETURNING:  

Include the filled out “Product Return Form” and PLEASE remember to make sure ALL contents are returned including 

additional attachments  

 

ITEMS THAT MUST BE RETURNED: 

 

 

 

 

 

 

 

 

 

**Please Note: ISO Beauty will be providing a pre-paid return label for your defective massager. 

 

Thank you!  

 

FILL OUT PRODUCT RETURN FORM BELOW & INCLUDE WITH RETURNING ITEM 

 

 
Air Cushion Attachment 

 
Massager Device 

 

Battery Charger 
w/White Box 

 

Charging Port Safety Plug 

 
Display Caddy 

 

All additional attachments 
(if purchased) 



 
 
 

PRODUCT RETURN FORM 
 

 

DATE:  
 

QTY. RETURNING:  
 

NAME:  STORE #:   

STORE ADDRESS:  APT/SUITE/LOT:  

CITY:  STATE:  ZIP:  

EMAIL:  

MAIN PHONE:  ORIGINAL ORDER #:  (ISO#0000) 

PLEASE EXPLAIN ISSUE:  

 

____ Please check if additional attachments are needed.  

RETURNING CONTENT CHECKLIST:  

___ Air Cushion Attachment 
___ Massger Device 
___ Battery Charger w/White Box 

___ Charging Port Safety Plug 
___ Display Caddy 
___ 6 Additional Attachments (if applicable) 

 

If you have any further questions or concerns please don’t hesitate to contact us at the following: 

 

ISO Beauty, Inc. 
Attn: SportClips Returns 

8385 Canoga Ave.  
Canoga Park, CA 91304 

P: 818-771-9359 
E: s.davis@isobeauty.com (Stacy Davis GM) 

 

ISO Beauty Only 

Date Arrived:  Checked By:  

 

mailto:s.davis@isobeauty.com

