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Nordic Cub Chair

Nordic High Back Club Chair

Nordic Sofa

Nordic Loveseat

Nordic Rocker

Nordic Collection Dimensions
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Nordic Square End Table

Nordic Rectangular Coffee Table

Nordic Ottoman

Nordic Round End Table

Nordic Adirondack Chair
Nordic Footstool

Nordic Collection Dimensions
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Classic Terrace Corner Section

Classic Terrace Left Arm Club Chair Classic Terrace Left Arm Loveseat

Classic Terrace Left Arm Sofa
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Classic Terrace Right Arm Club Chair
Classic Terrace Right Arm Loveseat

Classic Terrace Right Arm Sofa
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Mayhew Corner Section

Mayhew Left Arm Club Chair

Mayhew Left Arm Loveseat

34
"

471/2"471/2"

287/8"287/8"

23
1/8

"

10
7/8

"
10

7/8
" 19

1/2
"

19
1/2

"
321/4"

321/4"
27"

19
1/2

"

10
7/8

"

23
1/4

"

34
"

287/8"287/8"

21"21"

20
"

20
"

23
1/8

"

23
1/8

"

34
"

23
1/4

"
23

1/4
"

52"321/4"

287/8"287/8"

10
7/8

"

19
1/2

"

23
1/4

"
23

1/4
"

19
1/2

"
19

1/2
"

10
7/8

"
10

7/8
"287/8"287/8"

23
1/8

"

34
"

321/4"
77"

Mayhew Left Arm Sofa

34" 34"

231/4" 231/4" 

26"26"

481/4"481/4"

51"51"

731/4"731/4"

76"76"

233/4"

233/4"

233/4"
233/4"

233/4"233/4"

231/2"
321/4"

34
"

23
1/8

"

21"21"

191/2"

10
7/8

"

287/8"287/8"

20
"

20
"

Mayhew Center Armless Chair

20"20"

21"21"

21"21"

20"20"

20"20"

8"8"

8"8"

8"8"

8"8"

8"8"



FM-16 

261/4"
263/4"

101/4"

171/4"171/4"

Side BoardSide Board

Side Assembly

Side Assembly

Mayhew Ottoman

Mayhew Right Arm Club Chair Mayhew Right Arm Loveseat

Mayhew Right Arm Sofa

20"
20"

21"21"

34
"

34
" 23

1/8
"

23
1/8

"

321/4"
27"

23
1/4

"
23

1/4
"

10
7/8

" 19
1/2

"

23
1/4

"
23

1/4
"

19
1/2

"

10
7/8

"

52" 321/4"

34
"23

1/8
"

23
1/4

"
23

1/4
"

321/4"
34

"

23
1/8

"

10
7/8

"
10

7/8
"

19
1/2

"
19

1/2
"

287/8"287/8"

Mayhew Collection Dimensions

26"26"
231/4" 231/4" 

51"51"

481/4"481/4"

76"76"

731/4"731/4"

233/4"

233/4"
233/4"233/4"

233/4"

233/4"

77"

20
"

20
"

21"21"

20
"

20
"

21"21"
8"8"

8"8"

8"8"

73/4
"

73/4
"



FM-17Mayhew Collection Dimensions

Mayhew Dining Chat Chair
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Mayhew Chat Swivel 
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Counter Height 15"Counter Height 15"

Bar Height 137/8"Bar Height 137/8"
Counter Height 355/8"Counter Height 355/8"

Bar Height 387/8"Bar Height 387/8"

Dining Height 303/8"Dining Height 303/8"

Counter Height 33"Counter Height 33"

Bar Height 361/4"Bar Height 361/4"

Dining Height 273/4"Dining Height 273/4"

25"

27"

Counter Height 18"Counter Height 18"

Bar Height 223/8"Bar Height 223/8"

44"44"

Counter Height 15"Counter Height 15"

Bar Height 137/8"Bar Height 137/8"

Counter Height 355/8"Counter Height 355/8"

Bar Height 387/8"Bar Height 387/8"

Dining Height 303/8"Dining Height 303/8"
Counter Height 33"Counter Height 33"
Bar Height 361/4"Bar Height 361/4"

Dining Height 273/4"Dining Height 273/4"

33"
27"

Counter Height 18"Counter Height 18"

Bar Height 223/8"Bar Height 223/8"

64"64"

Garden Classic Table Dimensions

44"x64" Oblong Table

60"60"

Counter Height 15"Counter Height 15"

Bar Height 137/8"Bar Height 137/8"

Counter Height 33"Counter Height 33"
Bar Height 361/4"Bar Height 361/4"

Dining Height 273/4"Dining Height 273/4"

33"
27"

Counter Height 18"Counter Height 18"

Bar Height 223/8"Bar Height 223/8"

Counter Height 355/8"

Bar Height 387/8"

Dining Height 303/8"

Top Board
Top Board
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Cross Support
Cross Support

Base Support

Base Support

Umbrella HolderUmbrella Holder

Top Boards
Top Boards

ApronApron

ApronApron

Cross Support
Cross Support

Umbrella HolderUmbrella Holder

Base Support

Base Support
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Top Boards
Top Boards

ApronApron

U
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ht

U
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FootrestFootrest

Cross SupportCross Support

Center LegCenter Leg
Umbrella HolderUmbrella Holder

Base Support

Base Support

Table Boards
Table Boards

ApronApron

Cross Support
Cross Support

Umbrella HolderUmbrella Holder

Base Support

Base Support

U
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U
pr
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60" Round Table
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44"x96" Rectangle Table

Counter Height 355/8"Counter Height 355/8"

Bar Height 387/8"Bar Height 387/8"

Dining Height 303/8"Dining Height 303/8"

Counter Height 33"Counter Height 33"
Bar Height 361/4"Bar Height 361/4"

Dining Height 273/4"Dining Height 273/4"

72"

27"

44"44"

Garden Classic Table Dimensions

71"71"

Counter Height 18"
Bar Height 223/8"

Counter Height 355/8"Counter Height 355/8"

Bar Height 387/8"Bar Height 387/8"

Dining Height 303/8"Dining Height 303/8"
Counter Height 33"Counter Height 33"

Bar Height 361/4"Bar Height 361/4"

Dining Height 273/4"Dining Height 273/4"

48" 27"

44"44"

Counter Height 355/8"Counter Height 355/8"
Bar Height 387/8"Bar Height 387/8"

Dining Height 303/8"Dining Height 303/8"
Counter Height 33"Counter Height 33"

Bar Height 361/4"Bar Height 361/4"

Dining Height 273/4"Dining Height 273/4"

44"44"

25"
27"

44"44"

44"x72" Rectangle Table

44" Square Table

28" Square Table

Counter Height 355/8"

Bar Height 387/8"

Dining Height 303/8"

Counter Height 33"
Bar Height 361/4"

Dining Height 273/4"

28"28"

117/8"

27"

28"28"
Center  Top BoardCenter  Top Board

End Boards
End Boards
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Base Support

Base Support

ApronApron

Umbrella HolderUmbrella Holder

Center BoardsCenter Boards
End BoardEnd Board

ApronApron

U
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U
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Cross Support
Cross Support

Base Support

Base Support

Umbrella Holder
Umbrella Holder

Center Board

Center Board

End Board
End Board

ApronApron

FootrestFootrest

Long Cross Support
Long Cross Support

Short Cross SupportShort Cross Support

U
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Base Support

Base Support

Center Board

Center Board
End Board
End Board

ApronApron

U
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ig
ht

U
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Long Cross Support
Long Cross Support Short Cross Support

Short Cross Support

Base Support

Base Support

983/4"983/4"



FM-33Garden Classic Table Dimensions

Base Support

Base Support

Table BoardsTable Boards
ApronApron

U
pr
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U
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Cross Support
Cross Support

44" x 96" Rectangular Fire Table

Bar Height 387/8"
Counter Height 355/8"

Dining Height 303/8"

Dining Height 273/4"
Counter Height 33"

27" 72"

44"44"

12"12" 42"42"

End Board
End Board

Bar Height 361/4"

983/4"983/4"

Table BoardsTable Boards

ApronApron

Cross Support
Cross Support

Base Support

Base Support

U
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U
pr
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ht

44" x 72" Rectangular Fire Table

48"27"

Bar Height 387/8"
Counter Height 355/8"

Dining Height 303/8"Dining Height 273/4"

Counter Height 33"

44"44"

12"12" 42"42"

End Board
End Board

Bar Height 361/4"

71"71"

Counter Height 355/8"Counter Height 355/8"
Bar Height 387/8"Bar Height 387/8"

Dining Height 303/8"Dining Height 303/8"

27"

13 5/16"

33"33"
33"33"

33"33" 66"66"

27" 47"

Counter Height 355/8"Counter Height 355/8"
Bar Height 387/8"Bar Height 387/8"

Dining Height 303/8"Dining Height 303/8"

33" Square Table

33" x 66" Rectangular 
Table  

Dining Height 273/4"Dining Height 273/4"

Counter Height 33"Counter Height 33"

Bar Height 361/4"Bar Height 361/4"

Dining Height 273/4"Dining Height 273/4"

Counter Height 33"Counter Height 33"

Bar Height 361/4"Bar Height 361/4"



FM-34 Garden Classic Bench Dimensions

44" Garden Classic Dining Bench

44" Garden Classic  Counter Bench

66" Garden Classic Dining Bench

66" Garden Classic  Counter Bench

125/8"
125/8" 433/4"433/4"

653/4"653/4"
125/8"
125/8"
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"
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"
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551/4"
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"
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"
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"15

"
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"15

"
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bench seat slatbench seat slat
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Base Support
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FootrestFootrest
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FootrestFootrest

Base Support

Base Support

bench seat slatbench seat slat

ApronApron

125/8"
125/8" 433/4"433/4"

331/4"
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"
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"

bench seat slatbench seat slat

ApronApron

Base Support

Base Support

FootrestFootrest
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653/4"653/4"
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FootrestFootrest

Base Support

Base Support

bench seat slatbench seat slat

ApronApron
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Harbor 28" Square Table 

Harbor 33" Square Table

Harbor 44" Square Table

Harbor Collection Dimensions

Counter Height 355/8"Counter Height 355/8"
Bar Height 387/8"Bar Height 387/8"

Dining Height 303/8"Dining Height 303/8"

23 5/8" 11 1/4"

28"28"
28"28"

23 5/8" 24 3/8"

44"44"

44"44"

Counter Height 355/8"Counter Height 355/8"
Bar Height 387/8"Bar Height 387/8"

Dining Height 303/8"Dining Height 303/8"

Dining Height 273/4"Dining Height 273/4"

Counter Height 33"Counter Height 33"

Bar Height 361/4"Bar Height 361/4"

Dining Height 273/4"Dining Height 273/4"

Counter Height 33"Counter Height 33"

Bar Height 361/4"Bar Height 361/4"

Counter Height 33"Counter Height 33"
Bar Height 361/4"Bar Height 361/4"

Dining Height 273/4"Dining Height 273/4"

23 5/8" 11 1/4"

33"33"
33"33"

Dining Height 303/8"Dining Height 303/8"

Counter Height 355/8"Counter Height 355/8"

Bar Height 387/8"Bar Height 387/8"
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Harbor 44" x 64" Oblong Table

Harbor 38" Round Table

Harbor 48" Round Table

Harbor 60" Round Table

Harbor Collection Dimensions

Counter Height 355/8"Counter Height 355/8"
Bar Height 387/8"Bar Height 387/8"

Dining Height 303/8"Dining Height 303/8"

Counter Height 355/8"Counter Height 355/8"
Bar Height 387/8"Bar Height 387/8"

Dining Height 303/8"Dining Height 303/8"

Counter Height 355/8"Counter Height 355/8"
Bar Height 387/8"Bar Height 387/8"

Dining Height 303/8"Dining Height 303/8"

Counter Height 355/8"Counter Height 355/8"
Bar Height 387/8"Bar Height 387/8"

Dining Height 303/8"Dining Height 303/8"

23 5/8"
16 7/8"

38"38"

48"48"

23 5/8" 25"

60"60"

23" 32 7/8"

44"44"64"64"

23 5/8"
32 1/2"

Dining Height 273/4"Dining Height 273/4"

Counter Height 33"Counter Height 33"

Bar Height 361/4"Bar Height 361/4"

Dining Height 273/4"Dining Height 273/4"

Counter Height 33"Counter Height 33"

Bar Height 361/4"Bar Height 361/4"

Dining Height 273/4"Dining Height 273/4"

Counter Height 33"Counter Height 33"

Bar Height 361/4"Bar Height 361/4"

Dining Height 273/4"Dining Height 273/4"

Counter Height 33"Counter Height 33"

Bar Height 361/4"Bar Height 361/4"
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Harbor 44" x 96" Rectangular Table

Harbor 33" x 66" Rectangular Table

Harbor 44" x 72" Rectangular Table

Harbor Collection Dimensions

23 5/8" 32 3/8"

33"33"
66"66"

44"44" 72"72"

47 3/4"23 5/8"

44"44"
96"96"

71 7/16"

23 5/8"

Counter Height 355/8"Counter Height 355/8"
Bar Height 387/8"Bar Height 387/8"

Dining Height 303/8"Dining Height 303/8"

Counter Height 355/8"Counter Height 355/8"
Bar Height 387/8"Bar Height 387/8"

Dining Height 303/8"Dining Height 303/8"

Counter Height 355/8"Counter Height 355/8"
Bar Height 387/8"Bar Height 387/8"

Dining Height 303/8"Dining Height 303/8"

Dining Height 273/4"Dining Height 273/4"

Counter Height 33"Counter Height 33"

Bar Height 361/4"Bar Height 361/4"

Dining Height 273/4"Dining Height 273/4"

Counter Height 33"Counter Height 33"

Bar Height 361/4"Bar Height 361/4"

Dining Height 273/4"Dining Height 273/4"

Counter Height 33"Counter Height 33"

Bar Height 361/4"Bar Height 361/4"
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Harbor 66" Dining Bench

Harbor Collection Dimensions

Harbor 44" Dining Bench

Counter Height 22 1/2"Counter Height 22 1/2"

Dining Height 18"Dining Height 18"

44"44"
12 1/2"12 1/2"

Counter Height 14 11/16"

Counter Height 14 11/16"Dining Height 12 11/16"

Dining Height 12 11/16"

Counter Height 22 1/2"Counter Height 22 1/2"

Dining Height 18"Dining Height 18"

66"66"
12 1/2"12 1/2"

Counter Height 14 11/16"

Counter Height 14 11/16"Dining Height 12 11/16"

Dining Height 12 11/16"

5 3/4"
5 3/4"

5 3/4"
5 3/4"



FM-39Homestead Table Dimensions

403/8"
383/4"

447/8"447/8"
461/4"461/4"

31
"

ApronApron

Center Board
Center Board

Side BoardSide Board

End Board
End Board

LegLeg

Corner BraceCorner Brace

Homestead 44" Square Dining Table

27
7/8

"

32"

33 1/2"

405/8" 671/8"

463/8"463/8" 731/8"731/8"

31"

End Board
End Board ApronApron

Side BoardSide Board

Center Board

Center Board

LegLeg
Corner BraceCorner Brace

Homestead 44" x 72" Rectangular Dining Table

277/8"

60"
33 1/2"

*Homestead Tables come with umbrella holes*
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Outdoor Island
Front View

Saddle Bar Stool

143/4" 201/2"

111/2"111/2"
17"17"

191/2" 54"

315/8"315/8"
72"72"

42
"

40"

177/16"177/16"

35
3/4

"
35

3/4
"

47 3/16"47 3/16"

221/4"221/4"

17 1/2"17 1/2"

Outdoor Island and Bar Stool Dimensions
30

9/1
6"

SeatSeat

LegLeg

FootrestFootrest

Front PanelFront Panel
Side Side PanelPanel

Island TopIsland Top

Counter TopCounter Top
ApronApron

Corner BraceCorner Brace

Back PanelBack Panel

Shelf BoardsShelf Boards

Outdoor Island
Back View

13 1/4"13 1/4"

251/4"251/4"

14½"14½"

17
1/2

"
17

1/2
"

14
"

14
"

30
"

7½
"

Bar Stool

SeatSeat

LegLeg

Footrest
Footrest

14"

Saddle Counter StoolSaddle Counter Stool

Saddle Stool Back Kit

7" 5 1/2"5 1/2"
1 1/2"

111/2"111/2"
17"17"

24
3/4

"
19"

131/4"

LegLeg

FootrestFootrest

SeatSeat

BackBack

SeatSeat

193/8"193/8"

16"16"
315/8"315/8"

40"40"

17"17"
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461/2"461/2"

20
1/2

"
20

1/2
"

55"55"

35
3/4

"

22"

247/8"

163/8"

181/4"

4½"

11/2"
237/8"237/8"

55⅛"55⅛"

41
/2”
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/2”

12½"12½"
18"18" 15

1/2
"

15
1/2

"

43"43"
9½

"

6" 8¾
"

18
¼

" 21
"

36
1/2

" 39
"

39
3/4

"

Outdoor Bar

Outdoor Bar and Bench Dimensions

Buffet Table

50"50"

39½"
46½"

16½"16½"

16
5/8

"

161/2"161/2"

111/4"

461/4"461/4"

34
"

11
7/8

"

14
1/4

"

Side PanelSide Panel

Shelf SlatsShelf Slats

Back Panel

Back Panel

Shelf SlatsShelf Slats

Front PanelFront Panel

Side Panel

Side Panel

Top BoardTop Board

Ba
ck

 S
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Bottom BoardBottom Board

Seat SlatSeat Slat
Front Crosspiece
Front Crosspiece

ArmArm

Seat Support

Seat Support

Fr
on

t L
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Fr
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t L
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Leg Brace

Leg Brace

Ba
ck
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Garden Bench

Cross BraceCross Brace

161/2"
161/2"

20"20"

401/2"
46"46"

72"72"

153/8"
153/8"

72"72" 153/8"153/8"

24"

24"

57"
27"

33
1/2

"
33

1/2
"

33
"
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"

15
5/8

"

3"

Park Bench

Top Back Slat
Top Back Slat

Bottom Back Slat
Bottom Back Slat

Front Seat Slat
Front Seat SlatBack Seat Slat

Back Seat Slat

Seat SupportSeat Support

17
1/4

"

71/2"
71/2"

Overhang on Overhang on 
side is 23/8"side is 23/8"



FM-42 Accessory Dimensions

Round End Table (Counter Height)

Top SlatTop Slat

ApronApron

LegLeg

Sh
elf

 Sl
at

Sh
elf

 Sl
at

21½"21½"

29"

26½
"15"

15"
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Round End Table (Dining Height)

Top SlatTop Slat
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 Sl
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elf
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Round End Table (Bar Height)
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Top SlatTop Slat

LegLeg
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Shelf Slat

ApronApron
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17"
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15½
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10"14"14"

14"14"
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Top  BoardsTop  Boards

ApronApron

Cross Support
Cross SupportBaseBase
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Rectangular End Table

15" 201/2"

14"

73/4"

21
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Top Boards Top Boards 

Shelf  Boards Shelf  Boards LegLeg

ApronApron

Rectangular Coffee Table 

291/2"21"

111/2"

61/2"

18"

Top Boards Top Boards 

LegLeg

Shelf  Boards Shelf  Boards 

ApronApron

15"

20"

9"
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"
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"
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"
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"
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15" 20 1/2"
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"
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"
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Rectangular End Table (Counter Height) Rectangular End Table (Bar Height)



FM-43Accessory Dimensions

181/2"
181/2"

Dining/Bar Tete-a-Tete

187/8"

101/4"

Adirondack Footstool

16
1/4

"

21" 23½"

SlatSlat

Support
SupportLegLeg

Gliding Settee

141/4"
141/4"

191/4"
191/4"

29"

18⅝"18⅝"

Top Board w/ umbrella holeTop Board w/ umbrella hole

Top Board w/ cupholder Top Board w/ cupholder 

Top SlatTop Slat

Top Support

Top Support

W
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2x62x6
2x10
2x10

Gliding Footstool

11"

17"
18⅝"

Top SlatTop Slat
Top Support

Top Support
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Bottom Support

Bottom Support

BaseBase

Cross Support
Cross Support

Glider BracketGlider Bracket

Stationary Footstool

11"

19"19" 18⅝"
18⅝"

Top SupportTop Support

LegLeg

Top Slat

Top Slat

Adirondack Tete-a-Tete

181/8"
181/8"

231/4"

161/2"

SlatSlat

Support

Support

LegLeg
23½"
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"

173/4"

Mayhew Folding Footstool

Cupholder

6"

1"1"

6" 3"3"
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Folding Adirondack Footstool
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19" 23½"

LegLeg

Support
Support

SlatSlat

15"

15"15"

21½"21½"

19
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"
Folding End Table

Top Boards
Top Boards

Cross Support
Cross Support Le

g
Le

g

ApronApron

Accessory Dimensions

27" 27" 

12"12"

31
"

Round Trash Can

Top Ring
Top Ring

Si
de
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Si

de
 S
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t

71/2"71/2"

71/2"

17"

Rain Guard TopRain Guard Top

M
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M
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Trash Can Rain Guard
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Donoma Firepit and Fire Table Dimensions

263/4"263/4"

21"21"
44"44"

25"
25"

24
½

"

BaseBase

ApronApron

Poly TopPoly Top

Stainless Steel Heat BarrierStainless Steel Heat BarrierBurnerBurner

Donoma Poly Fire Pit

Donoma Poly Fire Table

44"44"

171/2"171/2"

25"
25"

BaseBase

Poly TopPoly Top

ApronApron

Counter Height 355/8"Counter Height 355/8"

Bar Height 387/8"Bar Height 387/8"

Dining Height 303/8"Dining Height 303/8"
Counter Height 33 1/4"Counter Height 33 1/4"

Bar Height 36 3/4"Bar Height 36 3/4"

Dining Height 27 3/4"Dining Height 27 3/4"

 2
2 

1/4
22

 1/4
"
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Rectangular Fire Pit and Fire Table Dimensions

533/4"533/4"
411/2"
411/2"

24"24"

331/4"

21"

371/4"

211/4"

533/4"533/4"
411/2"411/2"

331/4"331/4"

221/4"221/4"

42" x 54" Rectangular Fire Pit

42" x 54" Rectangular Fire Table

Top BoardsTop Boards

BaseBase

BaseBase

Top BoardsTop Boards

ApronApron

ApronApron

12"12" 24"24"

12"12" 24"24"

Counter Height 355/8"Counter Height 355/8"
Bar Height 387/8"Bar Height 387/8"

Dining Height 303/8"Dining Height 303/8"
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Picnic Table Dimensions

Rectangular Picnic Table
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Front Seat SlatFront Seat Slat51/2"51/2"

Octagon Picnic Table
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Front Seat SlatFront Seat Slat
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"

243/8"243/8"
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A-Frame & A-Frame Roof Dimensions

893/8"
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"

79
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"
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39½"

191/8"191/8"
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Vinyl A-Frame

Vinyl A-Frame w/ Roof
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HookHook
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971/2"971/2"

Long Leg BraceLong Leg Brace
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FM-49Bradford Pergola Dimensions

BeamBeam

Shade SlatShade Slat PurlinPurlin

PostPost

Post Base TrimPost Base Trim

Post Base Trim is 9" x 9"

Post is 6" x 6"

86
"99

"

12' x 12' - 144" Beam
12' x 14'  - 168" Beam

14' x 14'  - 168" Beam

12' x 12' - 144" Purlin12' x 12' - 144" Purlin
12' x 14' - 144" Purlin

14' x 14' - 168" Purlin

Brandford Vinyl Pergola

End CapEnd Cap

14' x 14'  - 130"  Center of Post to Center of Post14' x 14'  - 130"  Center of Post to Center of Post

12' x 14'  - 130"  Center of Post to Center of Post12' x 14'  - 130"  Center of Post to Center of Post

12' x 12'  - 106"  Center of Post to Center of Post12' x 12'  - 106"  Center of Post to Center of Post

14' x 14'  - 130"  Center of Post to Center of Post14' x 14'  - 130"  Center of Post to Center of Post

12' x 14'  - 106"  Center of Post to Center of Post12' x 14'  - 106"  Center of Post to Center of Post

12' x 12'  - 106"  Center of Post to Center of Post12' x 12'  - 106"  Center of Post to Center of Post
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9' Octagon Umbrella (Fiberglass/Auto)

32lb Square Umbrella Base

44" Umbrella Extension Pole

40" Umbrella Extension Pole

173/4"

173/4"

16
5/1

6"

8"8"

111/16"
Diameter

40"

44"

34
1/2

"

10
21

/2"

61
/2"

61
1/2

"

1051/2"

Poles have a 
11/2" Diameter  

Umbrella Dimensions

98
1/2

"89
"

79
"
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Mayhew Ottoman Cushion

Mayhew Back Cushion Mayhew Seat Cushion

263/4"263/4"
27"
27"

73/4"73/4"

61/2"
61/2"

241/2"

19
1/2

"

241/2"241/2"8"8"

27"
27"

Fits: Mayhew Ottoman

Fits: Mayhew or Classic Terrace Swivel Rocker, Club 
Chair,   Loveseat, Sofa, & Center Armless Chair

Fits: Mayhew or Classic Terrace Swivel Rocker, Club 
Chair,   Loveseat, Sofa, & Center Armless Chair

Mayhew Sectional Seat Cushion

8"8"

27"27" 27"
27"

61/2"
61/2"19

1/2
"

29"29"

Mayhew Sectional Back Cushion
Fits: Mayhew Corner Section

Fits: Mayhew Corner Section
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Nordic Adirondack Back Cushion

Nordic Adirondack Seat Cushion

Nordic Back Cushion

Nordic Ottoman Cushion

Nordic Seat Cushion

Nordic High Back Cushion

Nordic Cushion Dimensions

14
"

24"24"

5"5"

5"5"

24
"

23"

25"

5"5"

23 1/2"23 1/2"

24"24"

5"5"

21
"

21 1/2" 19 3/4"

19" 28 3/4"

Fits Nordic Rocker, Club, 
Loveseat, and Sofa

Fits Nordic Rocker, Club, 
Loveseat, and Sofa

Fits Nordic Ottoman

Fits Nordic High Back 
Club Chair

Fits Nordic Adirondack

Fits Nordic Adirondack
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Classic Terrace-Seat Cushion

181/2"

26"26"

27"

241/2"

23"

24"

7" Thick

7" Thick

5" Thick

Fits: Classic Terrace or Mayhew Swivel Rocker, Club 
Chair, Loveseat, Sofa, Center Armless Chair, and High 

Back Swivel Rocker
Classic Terrace Dining Seat Cushion

Fits: Classic Terrace Dining Chair

21" 18"

2" Thick

39"39"
48"48"

26"
26"

113/4"113/4"26"26"

25"
141/2" 25"

18
1/2

"

7" Thick

Classic Terrace-Corner Back Cushion

Classic Terrace-Corner Seat Cushion

Fits: Classic Terrace Corner Section

Fits: Classic Terrace Corner Section

Classic Terrace Back Cushion
Classic Terrace Ottoman CushionFits: Classic Terrace or Mayhew Swivel Rocker, 

Club Chair, Loveseat, Sofa, & Center Armless Chair

7" Thick

Fits: Classic Terrace Ottoman

24"

7"

28
"

Classic Terrace High Back Swivel Rocker Back 
Cushion

Fits Classic Terrace High Back 
Swivel Rocker Back Cushion
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15"x15" Throw Pillow

15"15"

15"15"

171/2"

171/2"

Neck Pillow 7"x17" Lumbar Pillow

17"x17" Throw Pillow

16"16"

5"5"

17"17"

7"Fits: All Furniture

Fits: All Furniture

Fits: All Furniture

Pillow Dimensions

Fits: All Furniture

15"x15" Throw Pillow with Cording
Fits: All Furniture

15"15"

15"15" 171/2"

171/2"

17"x17" Throw Pillow with Cording
Fits: All Furniture

Head Rest Pillow
Fits: All Furniture

*Filled with Scrap Poly Shavings

12"12"

9"9"
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Casual-Back Chaise Lounge Seat Cushion

45"223/4"
223/4"

Fits: Casual-Back Chaise Lounge
Comfo-Back Chaise Lounge Seat Cushion

46"46"

Fits: Comfo-Back Chaise Lounge

223/4"

21" Seat Cushion

201/2"

151/2"151/2" 18"18"
23"

Single Comfo and Cozi-Back  Seat Cushion

Double Comfo and Cozi-Back Seat Cushion

461/2"

Seat Cushion Dimensions
**ALL SEAT CUSHIONS ARE 2" THICK &  TIGHTENING STRAPS ARE 14" LONG**

Fits: All Comfo-Back and Cozi-Back Swivel & 
Stationary Dining, Counter, Bar & XT Height Chairs

Fits: Single Gliders, Swivel Gliders, 
Rockers, Adirondack Chairs & Deck Chairs

Fits: Double Gliders and Swings

Mayhew Chat Chair Seat Cushion
Fits: Mayhew Chat Chair

231/2"
20"

17"

Three Seat Comfo and Cozi-Back Seat Cushion
Fits: Three Seat Gliders and Swings

18"18"

60"

Mayhew Adirondack Seat Cushion
Fits: Mayhew Adirondack Chairs

18"18"

231/2"
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Double Seat Casual-Back Seat Cushion

46"

17"17"

Three Seat Casual-Back Seat Cushion

57"

163/4"163/4"

44" Dining Bench Cushion

44"

13"13"

66" Dining Bench Cushion

66"

13"13"

Seat Cushion Dimensions
**ALL SEAT CUSHIONS ARE 2" THICK &  TIGHTENING STRAPS ARE 14" LONG**

Fits: Double Casual Swing & Garden Bench

Fits: Three Seat Casual Back SwingFits: Garden Classic 44" Dining & Counter Height Bench

Fits: Garden Classic 66" Dining & Counter Height Bench
Porch Rocker Seat Cushion

20"
18"

Fits: Porch Rocker

Bristol Dining Chair Seat Cushion

17 1/4" 17 3/4"

Mayhew Chat Dining Seat 
Cushion

Fits Bristol Swivel and Stationary, 
Dining, Counter Bar and XT Chairs

Fits Mayhew Chat Dining Swivel and 
Stationary, Dining, Counter Bar and 

XT Chairs

19 1/2"
22"
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Comfo-Back Cushion
Comfo-Back Dining Chair Cushion

Cozi-Back Cushion Casual-Back Chaise Lounge Back Cushion

321/2"

203/4"

201/2"201/2"

261/2"

213/4"171/2"

27"
29"

**ALL BACK CUSHIONS ARE 2" THICK**

Fits: Gliders, Swings, Adirondack Chairs, 
Chaise Lounge & Deck Chairs Fits: Dining, Counter, Bar & XT  Chairs

Fits: All Cozi-Back Furniture Fits: Casual Back Chaise Lounge

161/2"

191/4"191/4"

Mayhew Adirondack Back Cushion
Fits: Mayhew Adirondack Chair

Mayhew Chat Chair Back Cushion
Fits: Mayhew Chat Chair

23"
21"21" 31"
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Double-Casual Back Cushion

21"

46"

Fits: Casual-Back Double Swing Three Seat Casual-Back Cushion
Fits: Casual-Back Three Seat Swing

21"

56"

Back Cushion Dimensions
**ALL BACK CUSHIONS ARE 2" THICK**

Comfo-Back Three Seat Center Back Cushion
Fits: Comfo-Back Three Seat Glider & Swing

18" 28"

Cozi-Back Three Seat Center Back Cushion
Fits: Cozi-Back Three Seat Glider & Swing

18"
24"

Bristol Dining Chair Back Cushion

17 1/4"

17 3/4"

Mayhew Chat Dining Back 
Cushion Fits Bristol Swivel and Stationary, 

Dining, Counter Bar and XT Chairs
Fits Mayhew Chat Dining Swivel and 
Stationary, Dining, Counter Bar and 

XT Chairs

19 1/2"
22"
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Berlin Gardens Cleaning Products

Heavy Duty Fabric Cleaner 32 oz.
Removes Tough Dirt, Stains, Bird Desposits and 
More. Provides UV Protection

Mildew Stain Remover 32 oz.
Removes Mildew Stains form Vinyl, Cushions,    
Umbrellas, and other Outdoor Surfaces 

Water Repel 32 oz.
Waterproofs Canvas, Nylon, All Acrylic Fabrics and 
Leather

Heavy Duty Xtreme Clean 32 oz.
All-Surface Cleaner & Degreaser Removes Tough 
Stains, Dirt, Bird Deposits and More

Cleaning Products
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Glen Raven Custom Fabrics, LLC
1831 North Park Avenue, Glen Raven, NC 27217 USA

t. 336.221.2211 / f. 336.586.1169

www.sunbrella.com

ReviSed 1/18/10

SUNbRellA® iS A ReGiSteRed tRAdemARk of GleN RAveN, iNC.

fAbRiC WARRANtY
Who this WaRRanty pRoteCts this warranty protects the original purchaser of Sunbrella fabric. 

What this WaRRanty pRoteCts aGainst
this warranty protects against Sunbrella fabric becoming unserviceable due to color or strength loss 
from normal usage and exposure conditions, including sunlight, mildew and atmospheric chemicals.

What this WaRRanty CoveRs this warranty covers Sunbrella fabric only.

What this WaRRanty does not CoveR
this warranty does not cover normal care and cleaning; damage from misuse or abuse; improper 
installation; or costs associated with replacement of the fabric, including labor and installation.

Limits to the WaRRanty
Glen Raven’s liability is expressly limited to this warranty. Glen Raven reserves the right to inspect the 
fabric submitted for claim.

What We WiLL do Glen Raven will supply new equivalent fabric to replace the fabric that becomes unserviceable.

Who to ContaCt Contact your Glen Raven sales or customer service representative for warranty claims.

Who ConsumeRs shouLd ContaCt
Sunbrella is normally a component of an end product such as an awning, umbrella or cushion. 
Consumers and end-users should contact the fabricator, dealer or retailer from whom you purchased 
the end product.

WaRRanty CoveRaGe peRiod
Performance improvements introduced November 1, 2008 allowed Glen Raven to increase the 
warranty period for Sunbrella fabrics.  See below for details.

WARRANtY CoveRAGe PeRiod

sunbReLLa aWninG and maRine Canvas

For installations prior to november 1, 2008, the warranty coverage period is five years from the original purchase date.

For installations on or after november 1, 2008, the warranty coverage period is ten years from the original purchase date. Glen Raven will 
provide replacement fabric at no cost during years one through eight; at the then-current selling price less a 30% discount during the ninth year; and 
less a 15% discount during the tenth year.

sunbReLLa FuRnituRe FabRiCs and aLL otheR sunbReLLa FabRiCs

this coverage applies to all Sunbrella furniture fabrics, window treatment fabrics, and specialty fabrics such as Sunbrella Plus, Sunbrella Supreme, and 
Sunbrella view. the Sunbrella Graphics System is covered under a separate warranty.

For installations prior to november 1, 2008, the warranty coverage period is three years from the original purchase date.

For installations on or after november 1, 2008, the warranty coverage period is five years from the original purchase date.
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Glen Raven Custom Fabrics, LLC
1831 North Park Avenue, Glen Raven, NC 27217 USA

t. 336.221.2211 / f. 336.586.1169

www.sunbrella.com

REVISED 3/2/12

SUNBRELLA® IS A REGISTERED TRADEMARK OF GLEN RAVEN, INC.

UPHOLSTERY AND DRAPERY
care and cleaning for Sunbrella and Sunbrella Shadow

One of the best ways to keep Sunbrella® fabrics 
looking good and to delay deep or vigorous 
cleaning is to properly maintain the fabrics. This 
can be accomplished by simply brushing off dirt 
before it becomes embedded in the fabrics, 
wiping up spills as soon as they occur or spot 
cleaning soon after stains occur.

General or light cleaning
•	 Brush off any loose dirt.
•	 Prepare a cleaning solution of 2 ounces 

(1/4 cup) mild detergent, such as 
Woolite or Dawn dishwashing liquid, 
per gallon of lukewarm water.

•	 Use a sponge or a soft bristle brush to clean.
•	 Allow cleaning solution to soak into fabric.
•	 Rinse thoroughly to remove 

all detergent residue.
•	 Allow fabric to air dry.

Spot cleaning
•	Apply a light mist of mild detergent 

and water using a spray bottle.
•	 Work the solution into the stain by 

lightly scrubbing the area with a 
sponge or very soft bristle brush.

•	 Rinse thoroughly to remove 
all detergent residue.

•	 Blot excess moisture with a clean, 
soft towel or sponge.

•	 Wet-vacuum or blot excess water.
•	Air dry, Repeat steps 3 and 4 until 

all soap residue is removed.

For removable Sunbrella fabric
Hand washing
•	Soak fabric in a solution of 1/4 cup mild 

detergent per gallon of lukewarm water.  
•	Use a sponge or a soft bristle 

brush as necessary.
•	Rinse thoroughly to remove 

all detergent residue.
•	Air dry.

Machine washing
Machine wash in cold water. Depending on 
wash load size, use normal amounts of mild 
laundry detergent and add 8 ounces (1 cup) cup 
of bleach. Allow fabric to air dry.

Heavy cleaning for 
stubborn stains and mildew

Sunbrella fabric does not promote mildew 
growth, however, mildew may grow on dirt and 
other foreign substances that are not removed 
from the fabric. To clean mildew, or other 
stubborn stains:

•	 Prepare a solution of 8 ounces (1 cup) of 
bleach and 2 ounces (1/4 cup) of mild 
detergent per gallon of clean water.

•	 Spray on entire area and allow to soak 
into the fabric for 15 minutes.

•	Remove stain with a sponge, clean 
towel or very soft bristle brush.

•	Rinse thoroughly to remove 
all detergent residue.

•	 Allow fabric to air dry.
•	 If stain and/or mildew are severe, 

bleach quantities may be increased. 
See our stain chart (on reverse side) 
for removal of specific stains.

Re-treating the
fabric for ease of cleaning
As part of the finishing process, Sunbrella 
fabrics are treated with a fluorocarbon finish, 
which enhances water repellency. This finish is 
designed to last for several years, but must be 
replenished after a thorough cleaning. Based 
on test results, Glen Raven recommends 303 
High Tech Fabric Guard™ as the preferred re-
treatment product for Sunbrella fabrics. Fabrics 
should be re-treated after thorough cleaning or 
after five years of use.

For more information, 
visit www.303products.com.

Applying 303 High Tech 
Fabric Guard™

303 should be applied to Sunbrella fabrics 
after each thorough cleaning, which typically 
removes the original finish and reduces the 
fabric’s water repellency. 

•	 Clean Sunbrella fabric, using one 
of the cleaning methods.

•	 Allow Sunbrella to completely air dry.
•	 Apply 303 Fabric Guard in a well-ventilated 

area following instructions on the container.
•	 Apply 303 in a thin, even coat and 

allow fabric to dry completely.
•	 Apply a second thin, even coating 

of 303. (Two light coatings are more 
effective in restoring fabric water 
resistance than a single heavy coating. 

•	 A 15-ounce bottle provides coverage 
of up to 50 square feet of fabric.)

Professional cleaners
In evaluating the services of a professional firm, 
you should inquire about the firm’s experience in 
working with Sunbrella fabrics and knowledge of 
cleaning and re-treatment requirements. 
DO NOT dry clean Sunbrella fabrics.

Helpful hints
Protect the area around your Sunbrella fabric 
when using a bleach solution – bleach may 
discolor non-Sunbrella fabrics. Always rinse 
Sunbrella thoroughly to completely remove 
bleach.

Please be aware of the environment when 
cleaning with bleach.  Bleach can have harmful 
effects on the natural environment around 
you.  We do not advise using bleach if you 
are surrounded by a body of water or other 
environment that could be affected. 

Sunbrella air-dries very quickly.  Machine drying 
is not necessary.

If fabric has some wrinkling, use an iron, if 
necessary, but only on the synthetic setting. 
As some irons exceed the recommended 
temperature on the synthetic setting, test a small 
inconspicuous area before ironing entire piece.

DO NOT use a steamer or iron set to steam setting.
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CLEANING INSTRUCTIONS FOR POLY FURNITURE  

To maintain the beauty of your furniture, clean it regularly using Berlin Gardens Xtreme Clean, 
or any generic composite deck cleaner which can be bought at Lowes or Home Depot. When 
cleaning Regular Colors do not use any cleaning product that contains Bleach except on White 
poly. Apply cleaner and let set for 10 minutes, then use soft bristle brush or sponge to scrub 
poly furniture. When completed rinse clean with warm water. If necessary reapply cleaner let 
set for 10 minutes then clean using a 2400 PSI high pressure washer. Do not place tip of high 
pressure washer closer than 12” -16” from the poly furniture to avoid marring the texture of 
your poly. 

 When cleaning WHITE poly furniture, use Berlin Gardens Mildew Stain Remover which 
contains bleach, or use a mixture of 1/3 cup of Outdoor Clorox Bleach, to 2/3 cup of water. 
Apply this mixture or the cleaner and let set for 10 minutes, then use soft bristle brush or 
sponge to scrub poly furniture. When completed rinse clean with warm water. If necessary 
reapply cleaner let set for 10 minutes then clean using a 2400 PSI high pressure washer. Do not 
place tip of high pressure washer closer than 12”-16” from the poly furniture to avoid marring 
the texture of your poly. 

CLEANING INSTRUCTIONS FOR BERLIN GARDENS CUSHIONS 
When cleaning Berlin Gardens cushions use the Berlin Gardens Heavy Duty Fabric Cleaner. To 
clean the cushion spray evenly over the entire section of the cushion and let the cleaner 
penetrate for approximately 1 minute. Then with a sponge or a soft bristle brush, rub gently to 
lift the stain and then rinse the surface with water. Depending on the severity of the stain you 
may have to repeat these steps. It is recommended that you don’t spot clean the cushion and 
rather choose to clean the entire surface. 

Before applying the Berlin Gardens Water Repel make sure fabric is clean and dry. Wet the 
complete surface of the cushion and let dry for 6 hours before using. Do not fold or store 
treated until completely dry. 
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Proper Care & Maintenance for (HDPE) Poly Furniture 

 

 Poly furniture is made from High Density Polyethylene (HDPE), a recyclable plastic that 
will never need to be painted or stained. It will not rot or splinter, and it contains an added UV 
protective agent to resist fading. Poly furniture is not affected by most corrosive substances, 
and will not promote bacterial growth. 
 To maintain the beauty of your furniture, clean it regularly with soap and water. Use 
only nonabrasive soaps. While most colors need to be cleaned only several times per year using 
soap and water, certain colors such as White, (but not limited to this color) need to be cleaned 
frequently in order to maintain its original beauty. In extreme situations and with colors such as 
White, spray the furniture thoroughly with a nonabrasive cleaner then scrub the furniture using 
a soft bristle brush and rinse it off with warm clean water. If needed spray the furniture with 
nonabrasive cleaner and wash it using a high pressure washer. Do not place the tip of your 
pressure washer closer than 8”-12” from the furniture or it will tear into the material.  

Do not place flower pots or any items on furniture that will leave stains. Do not place 
hot items directly onto furniture to avoid melting.  

All fasteners on furniture manufactured by Berlin Gardens are stainless steel with most 
fasteners being Allochromed Stainless Steel.  Allochromed Stainless Steel is a coated stainless 
steel and one of the most corrosive resistant fasteners on the market. However, in extreme 
conditions such as coastal areas, while Allochrome Stainless Steel will be less likely to rust, it is 
still recommended to regularly rinse it with fresh water to ensure the longevity of your 
furniture and fasteners.  
 If properly cared for, you will be able to relax in your fine piece of poly furniture for 
many years! 
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High Density Polyethylene (HDPE) Outdoor Furniture
Twenty (20) Year Limited Warranty (Residential)

Five (5) Year Limited Warranty (Commercial)

Berlin Gardens, LLC (“Berlin Gardens”) warrants to the original purchaser that its HDPE outdoor furniture products will be free of 
original defects in workmanship and materials for a period of twenty (20) years of residential use or five (5) years of commercial 
use after the purchase date unless otherwise noted in the warranty. The warranty is effective starting on the date of purchase. At its 
option, Berlin Gardens will repair or replace this product without charge for materials and labor, providing our inspection indicates 
that an original defect exists. Should Berlin Gardens choose to replace the product, and the product is no longer available at the time 
warranty service is required, a substitution of similar performance and equal or greater value will be made. Polyethylene is a synthet-
ic product and may scratch, will fade slightly when exposed to sunlight, or will stain after prolonged contact with other substances. 
Some expansion and contraction is to be expected during changes in humidity and temperature. The foregoing shall not be consid-
ered defects in materials or workmanship and are not covered under this warranty. Stainless steel fasteners are warranted not to fail 
structurally for the applicable warranty period. Stainless steel may rust in certain conditions (such as coastal areas) if not maintained. 
This warranty does not cover rusting fasteners or structural failure due to rusting fasteners, damage caused by unauthorized service or 
repair, alteration of this product, abuse or misuse, normal wear and tear on materials, or any attempt to use the product in a manner 
or for a purpose other than for which it is customarily intended. This warranty also does not cover scratching or chipping of poly-
ethylene; however, this warranty shall not limit any warranties made by the manufacturer for such items, which such manufacturer 
warranties may extend to you.

Folding Chairs and Folding Accessories are warranted to free of original defects in workmanship and material for a period of ten 
(10) years of residential use or two (2) years of commercial use after the purchase date.

PAX Tables, Chairs and Bench aluminum frames are warranted not to fail structurally for ten (10) years of residential use and two 
(2) years of commercial use after the purchase date. 

Powder Coating on PAX furniture and all other powder coated components on Berlin Gardens Furniture is warranted for two (2) 
years against peeling, cracking or blistering after the purchase date. This does not include failure of the powder coat finish due to 
abrasion, including but not limited to abrasion caused by stacking/leaning/moving the furniture against other furniture/items or scrap-
ing against other surfaces. 

Swivels, Arbors and A-Frames are warranted not to fail structurally for five (5) years of residential use or two (2) years of com-
mercial use after the purchase date.

Umbrellas are warranted for 1 year on original workmanship of frame and cover and not warranted for commercial use. Steel Um-
brella Bases are warranted for 1 year of residential use. Commercial use and rusting are not covered by this warranty.

Cushions are warranted to be free of original defects in workmanship and material for a period of one (1) year of residential use  af-
ter the purchase date and are not warranted for commercial use. Compression of cushions shall not be considered a defect in materials 
and workmanship and are not covered under this warranty.

Berlin Gardens makes no warranties other than those which are specifically described herein. Berlin Gardens makes no 
implied warranty of merchantability or implied warranty of fitness for a particular purpose. Some states do not allow limita-
tions of implied warranty so this limitation may not apply to you. In that event, any such implied warranty is limited to that required 
by law. Berlin Gardens shall not be liable for incidental or consequential damages, including, but not limited to, lost profits or other 
economic or commercial losses. The sole remedy provided in this warranty is repair or replacement of this product. Any cost of ship-
ping and handling shall be paid by you. Claims for original defects in workmanship or materials shall be made in writing to Berlin 
Gardens no later than ten (10) days after the expiration of the warranty period at the following address:

Berlin Gardens LLC
P.O. Box 446
Berlin, Ohio 44610
Phone: 800-593-3411
Email: customerservice@berlingardensllc.com 

You must explain the nature of the original defect and include your name, address and telephone number. In the event of a non-war-
ranty repair, you will receive a written estimate prior to any repair work being performed. This warranty gives you specific legal 
rights and you may have other rights which vary from state to state. As defined by federal law, this is a limited warranty.

Sales by an unauthorized Berlin Gardens Dealer voids this warranty entirely. 

Revised 8/14/2017



FM-66 

          
 

Outdoor Fire Pits Proper Care & Maintenance 
 

Poly Material: Poly Fire Pits are made from High Density Polyethylene (HDPE), a recyclable plastic that will 
never need to be painted or stained. It will not rot or splinter, and it contains an added UV protective agent 
to resist fading. Poly material is not affected by most corrosive substances and will not promote bacterial 
growth. 
 
Cleaning: To maintain the beauty of your Poly Fire Pit, clean it regularly with soap and water. Use only 
nonabrasive soaps. While most colors need to be cleaned only several times per year, certain colors such as 
White, (but not limited to this color) need to be cleaned frequently in order to maintain its original beauty. In 
extreme situations and with colors such as White, spray the material thoroughly with a nonabrasive cleaner 
than scrub using a soft bristle brush and rinse it off with warm clean water. If needed spray the Poly Fire Pit 
with a nonabrasive cleaner and wash it using a high-pressure washer. Do not place the tip of your pressure 
washer closer than 12”, or it will tear into the poly material. Your pressure washer should not exceed 2,800 
PSI.  
 
Melting and Stains: A Glass Wind Guard must be installed on Fire Pits with Poly Tops at all times to keep 
flames from touching the material and avoid melting. Lighting or burning a fire pit without the glass wind 
guard installed may result in melting of the poly material and voids the warranty. If any colored liquids such 
as wine, or soft drinks are spilled on your top, clean immediately to avoid possible stains. Do not place 
flowerpots or any items that will leave stains on fire pit.  Do not place hot items directly on the top to avoid 
melting.  
 
Stainless Steel Components: Stainless Steel Heat Barrier used on Poly Tops to distance flames and heat from 
the material are 304 grade stainless steel and may rust in normal outdoor conditions and/or coastal areas. In 
extreme conditions such as coastal areas, it is recommended to regularly rinse Stainless Steel Components 
with fresh water to help prevent rusting. When not in use, covering your fire pit with a waterproof fire pit 
cover is recommended to minimize the chances of rust.   
 
Burner: See page eight (8) of the Crystal Fire Manual included with the Burner. Carefully read and follow all 
warnings and instructions regarding use, service and maintenance.  
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 OUTDOOR FIRE PIT WARRANTY 

   
  

  
    

 
    

  
  

  
  

   
  

 

 
 

 

 
  

 
  

  

  
 

   
 

Berlin Gardens, LLC (“Berlin Gardens”) extends the following warranty to the original purchaser of its outdoor fire pit. This warranty
applies only to the original owner of the Product and is non-transferable. The warranty is effective starting on the date of purchase.

Polyethylene Fire Pits with a Polyethylene Top are warranted to be free of original defects in workmanship and materials for a
period of ten (10) years of residential use or two (2) years of commercial use. A glass wind guard must be installed on Fire Pits with
Polyethylene Tops at all times to keep flames from touching the material and avoid melting. Lighting or burning a fire pit without the
glass wind guard installed may result in melting of the polyethylene material and voids this warranty. Polyethylene is a synthetic
product and may scratch or fade slightly when exposed to sunlight or stain after prolonged contact with other substances. Some
expansion and contraction is to be expected due to extreme changes in humidity and temperature. This warranty also does not
cover scratching or chipping of polyethylene, however, this warranty shall not limit any warranties made by the manufacturer for
such items which may extend to you. Stainless Steel Heat Barrier used on Polyethylene Tops to distance flames and heat from the
Polyethylene material are 304 grade stainless steel and may rust in normal outdoor conditions and/or coastal areas. Rusting that
does not affect the structural integrity of the Stainless Steel Heat Barrier is not covered by this warranty. When not in use, covering a
fire pit with a waterproof fire pit cover is recommended and may minimize but not eliminate the possibility of rust.

At its option, Berlin Gardens will repair or replace these products without charge for materials and labor, providing our inspection
indicates that an original defect exists. Should Berlin Gardens choose to replace the product, and the product is no longer available
at the time the warranty service is required, a substitution of similar performance and equal or greater value will be made.
Theforegoing shall not be considered defects in materials or workmanship and are not covered under this warranty. Stainless
steelfasteners are warranted not to fail structurally for the applicable warranty period. Stainless steel may rust in certain
extremeconditions (such as coastal areas) if not maintained. This warranty does not cover rusting fasteners or structural
failure due torusting fasteners, damage caused by unauthorized service or repair, alteration of this product, abuse or misuse, 
normal wear andtear on materials, or any attempt to use the product in a manner or for a purpose other than for which it is 
customarily intended.

Stainless Steel Burners, Intri��� �ir� ��at�r� and all part and components for burners are provided by “The Outdoor GreatRoom
Company”. The Outdoor GreatRoom Company warrants this Outdoor GreatRoom Product will be free from defects in material and
workmanship for a period of one (1) year. Stainless Steel parts and assemblies carry a limited lifetime warranty. Slight rusting on
burners and components of the burners are not covered by this warranty. This warranty is subject to the conditions, exclusions 
andlimitations described in the “THE OUTDOOR GREATROOM COMPANY OUTDOOR PRODUCTS LIMITED WARRANTY” found
onpage 18 of the Crystal Fire instruction manual included with a fire pit burner. Warranty claims for Stainless Steel Burners 
maybe made to Berlin Gardens and Authorized Berlin Gardens Dealers but will be processed by the Outdoor GreatRoom
Company and be handled according to The Outdoor GreatRoom Company Warranty.

Glass Wind Guards, Glass Fire Gems, Fire Pit Covers and other Fire Pit Accessories are not covered in any way by this warranty.

Berlin Gardens makes no warranties other than those which are specifically described herein. Berlin Gardens makes no implied
warranty of merchantability or implied warranty of fitness for a particular purpose. Some states do not allow limitations of implied
warranty so this limitation may not apply to you. In that event, any such implied warranty is limited to that required by law. Berlin
Gardens shall not be liable for incidental or consequential damages, including, but not limited to, lost profits or other economic or
commercial losses. The sole remedy provided in this warranty is repair or replacement of this product. Any cost of shipping and
handling shall be paid by you. Claims for original defects in workmanship or materials shall be made in writing to Berlin Gardens no
later than ten (10) days after the expiration of the warranty period at the following address:

 

Berlin Gardens, LLC 

P.O. Box 446 

Berlin, Ohio  44610 
Phone:  (800) 593-3411 
Email: customerservice@berlingardensllc.com 

Your claim must include a picture and an explanation of the original defect, and include your name, address and telephone 
number. In the event of a non-warranty repair, you will receive a written estimate prior to any repair work being performed. 
This warranty gives you specific legal rights and you may have other rights which vary from state to state. As defined by 
federal law, this is a limited warranty. 
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Phone: 1-800-593-3411   or   330-893-3411
Fax: 330-893-2698

General e-mail:  customerservice@berlingardensllc.com

Mailing Address:
PO Box 446
Berlin OH 44610

Shipping Address: 
5029 Township Hwy 359
Millersburg OH 44654


