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HANDLE FOOD SAFELY
IN A RETAIL ENVIRONMENT
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COURSE OVERVIEWSUITABLE FOR

People seeking to develop the skills and knowledge required to 
become a food safety supervisor in a retail environment.  
 
For many food businesses in Australia, it is a legal requirement 
that at least one Food Safety Supervisor is employed for each 
location from which the business operates.

LOCATION AND START DATE

This course can be delivered onsite at your workplace or at our 
training venue. You can start at any time with our flexible
scheduling designed to meet your preferred available days  
and times.

ENTRY REQUIREMENTS

Students must participate in a pre-enrolment course suitability 
interview with MBC Staff before enrolling. During that interview
we will check your eligibility for funding and ensure that this 
course is suitable for your needs.

COURSE DURATION

This course is structured through one to one and small group 
competency based training and assessment. 

The actual course duration will depend on individual training 
requirements.

FEES

Contact us for information on available funding, incentives and 
fee options.

REGISTER YOUR INTEREST WITH YOUR TRAINING CO-ORDINATOR OR ONLINE AT MBC.EDU.AU 1300 288 151

People who don’t already have prior experience applying food 
safety practices will need to have access to a retail food workplace 
where they can undertake up to 30 hours of relevant food safety 
work experience.

This course covers the following key areas: 

•  Safe handling of food, following organisational policies and 
procedures and food safety program during three work shifts, by:

   -  Using appropriate control measures to control food hazards at 
each of the following points:

 • receiving 
 • storing 
 • preparing 
 • displaying 
 • disposing

   -  Completing food safety documentation, recording and reporting
   -  Maintaining personal hygiene standards
   -  Maintaining food work area and equipment

Use your food safety supervisor course towards a range of further 
qualifications such as the SIR30216 Certicate III in Retail (Quick 
Service Restaurant).


