
FAQ’s

I just ordered my kit, what happens now?

We’re so excited to meet you at one of our upcoming Virtual Tastings! Now that you’ve
completed your order, you’ll receive an order confirmation from our online store Shopify and
later, a shipping confirmation that includes a tracking number. Your kit will include instructions
on how to book your online Virtual Tasting on the date of your choice. Then, once you’ve
selected the date of your Virtual Tasting via our booking platform, you’ll receive the link to the
Zoom meeting.

I’ve never used Zoom before? How do I set it up?

Once you’ve received the link to the Zoom meeting, clicking on it will take you to a website
that will prompt you to download the Zoom application to your computer, tablet, or
smartphone. Once it is downloaded, you can then open the application and join the meeting.
You can also follow along with the instructional video provided by Zoom here.

When do you host the Virtual Chocolate Tastings?

Beginning in the Fall of 2022, we will be hosting our public virtual tastings at 5pm ET on
Thursdays and 4:30pm on Sundays. Please feel free to email us at tours@tazachocolate.com if
you have any questions regarding getting a kit delivered in time for a specific date.

How long will it take to get my Tasting Kit?

Kits usually ship out from our factory within 2-3 business days from when you order. The
transit time will depend on where you live, but you can check out our Shipping Map here. If
you’re in a part of the country where the weather is very hot (frequently 95 degrees F or
more), we sometimes need to hold orders at our factory until it’s cool enough to ship them
without melting. No one wants melted chocolate! Please email us at tours@tazachocolate.com
if you have any questions about the shipping of your Kit.

https://support.zoom.us/hc/en-us/articles/201362193-How-Do-I-Join-A-Meeting-
mailto:tours@tazachocolate.com
https://www.tazachocolate.com/pages/shipping-info
mailto:tours@tazachocolate.com


How many people does this tasting set feed?

Each disc in The Essentials Kit can be broken up into 8 individual pieces and each bar can be
broken up into 16. These are enough samples for 2 - 4 people to enjoy the kit and still have
some chocolate left over!

The Extra Essential Tasting Kit includes full-sized discs that can be broken up into 16 individual
pieces, four additional flavors of discs and three additional flavors of bars. This is enough for 5 -
8 people to enjoy the tasting experience with plenty of chocolate left over.

Are there nut-free options for the tasting set?

Unfortunately, we are unable to customize the tasting set at this time. All Taza Chocolate bars
and discs contain traces of tree nuts and sesame seeds.

Is this appropriate for young children?

While kids are absolutely welcome to attend the Virtual Tasting with you, our presentation is
targeted to those 10 and up. Please stay tuned for a Kids Virtual Tasting that is currently in
development, specifically for those under 10.

Am I going to have a good time?

We hope so! As this is a new offering for us at Taza we’ll be sending out a form at the end of
the virtual tasting experience to gather any feedback you may have.

I am still confused!

That’s ok! We’re happy to answer any other questions that we weren’t already able to via email
at tours@tazachocolate.com or by phone at 617-284-2232.
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