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* Do not flex or bend the folding solar panels.
* Do not place folding solar panels in shading places, while tree shades, buildings, and 
any other obstructions should be minimized.
* Do not soak the solar panels in water or other liquid.
* Do not clean the solar panel with water, please gently wipe it with a damp cloth. 
* Do not use or store solar panels near open flames or flammable materials.
* Do not scratch the surface of solar panels with sharp objects.
* Prevent corrosive substances to damage solar panels.
* Do not step on or place heavy objects on the solar panels.
* Do not disassemble the solar panels.
* The output circuit of the solar panels must be correctly connected to the equipment. 
Please do not short-circuit the positive and negative poles. Ensure that there is no gap 
between the connector and the insulated connector. If there is a gap, sparks or electrical 
shocks will occur.
* Check the connection status of each component, including cables, wires and plugs.

24 - month limited warranty
Lifetime technical support
hello@jackery.com
1-888-502-2236丨Mon-Fri 9:00-6:00 PST (US)

SAFETY TIPS 

CUSTOMER SERVICE
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TECHNICAL PARAMETERS 
Product Name

Model

Peak Power

Power Voltage 

Power Current

Open Circuit Voltage

Short Circuit Current

Operating Temperature Range

Dimensions (unfolded)

Dimensions (folded)

Product Weight

SolarSaga 300

JS-300A

300W±10W

30.78V±5% DC

9.7±5%A

36.2V±5% DC

11.1A±5%

-10-65℃(14-149℉) 

2585x878x25mm

660x878x40mm

13±0.5kg



NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, 

pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 

harmful interference in a residential installation. This equipment generates, uses and can radiate radio 

frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 

interference to radio communications. However, there is no guarantee that interference will not occur in a 

particular installation. If this equipment does cause harmful interference to radio or television reception, 

which can be determined by turning the equipment off and on, the user is encouraged to try to correct the 

interference by one or more of the following measures:

--Reorient or relocate the receiving antenna.

--Increase the separation between the equipment and receiver.

--Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

--Consult the dealer or an experienced radio/TV technician for help.

MODIFICATION: Any changes or modifications not expressly approved by the grantee of this device could void 

the user’s authority to operate the device."

GB

FREQUENTLY ASKED QUESTIONS

The product is covered by a limited warranty from Jackery for the original purchaser that covers the product 
from defects in workmanship and materials for 24 months from the date of purchase ( damages from normal 
wear and tear, alteration, misuse, neglect, accident, service by anyone 
other than authorized service center, or act of God are not included).
During the warranty period and upon verification of defects, this product will be replaced when returned with 
proper proof of purchase.

WARRANTY

Q: What kind of battery can be charged by these solar modules?
1, Jackery Explorer series
2, Sealed lead-acid battery
3, Colloidal lead-acid batteries
4, The open lead-acid batteries

Q: How to clean the solar surface?
Dust and dirt on the surface should first be removed using a soft  brush. Use a damp cloth to wipe the 
surface of the solar module to remove any remaining dust or dirt. Any guano or other adhesive 
should be removed as soon as possible from the solar surface to avoid a reduction in performance.

Q: Are the foldable solar modules waterproof?
To Maximize the lifespan of the module, it should not get wet.

CONTACT US
For any inquiries or comments concerning our products, please send an email to hello@jackery.com, and we 

will respond to you as soon aspossible. If there is any quality related issue with the product, you may request 

a replacement or refund by submitting a request form at www.jackery.com/support/.
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