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What to Do: 

 

- Select & pay for the device at talkbackcomms.com/pages/repairs-services  

- See our T&Cs on page 3 

- Remove the SIM Card & Memory Card from your device 

- Print these 2 pages 

- Complete the print-out form and enclose alongside the device  

- Securely package the device with bubble wrap or other protective packaging 

- Place and secure the device in a suitable box 

- Cut out our address and stick it to the outside of your box 

- Send your device to us, we recommend sending it in via recorded delivery 

- Your device will be repaired and sent back to you the day that we receive it 



 

 

 
 Thank you for using Talkback Comms 

 

 

 

 

 

[Complete & Enclose this slip before sending] 

 

Name: ________________________ 

 

Device: ______________________________________ 

 

Repair Required: ___________________________________________________ 

 

Pass Code: ________________ 

 

Additional Details (Optional): _________________________________________ 

 

Date: ____/____/____ 

 

Address/Return Address: _________________________________________________________________ 

 

______________________________________________________________________________________ 

 

 

Contact Number/email: ________________________________________________________ 

 

Signature (Upon agreeing to our terms & conditions): _______________________ 

 

[Note: The information above must match your account details & repair/service you selected] 

 

The repair must have been paid for before sending your phone to us. 



Terms & Conditions 
Repairs Carried out by us include a 90 day warranty (excluding liquid damage & 

logic board repairs). This warranty is voided if the device is physically damaged 

or liquid damaged or opened by someone other than us within this period. 

We repair the fault/faults that were requested only. 

The repair must be paid for in full in order for us to begin work on the device. 

If the device requires flashing then all data within the device will be deleted. 

You will be notified beforehand if this is the case. 

Talkback Comms does not take responsibility for the loss of any data and 

reccommed backing up your data in the slight chance that data is lost. 

Talkback Comms does not take responsibility for the loss of External cases, SIM 

Cards or External Memory Cards and recommends removing them from the 

device before sending. 

An inspection fee of £12 as standard covers the cost of us working on the 

device and must be paid if the repair is cancelled.  

If the repair is not completed the total amount (minus the £12 inspection fee) 

will be refunded within 7 days. 
 

 

 

 

 

 

 


