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Talkback Comms  

Kestrel Court 

Harbour Road 

Portishead 

BS20 7AN 

 

What to Do: 

 

- Select & pay for the repair on our website 

- Read this document in full, including our Terms & Conditions  

- Print Page 1 & Page 2. Print Page 3 if sending multiple devices  

- Remove the SIM Card & Memory Card from your device 

- Securely package the device with bubble wrap or other protective packaging 

- Complete the Repair Sheet in full and enclose in the package with the device 

- Secure the device in a suitable box 

- Cut out the address label and stick it to the outside of your box 

- If you’ve opted to have a postage label provided, then you’ll use that instead. You 

will receive this via email 

- Send your device to us, we recommend going to a Post Office & sending it via a 

tracked delivery service  

- If you’ve opted to have a postage label provided, then you’ll just need to take it to 

a Post Office or any Royal Mail drop off point 

- Your device will be repaired and sent back to you as soon as possible 

Cut & affix the address label to the 

outside of your package. 

 

If you’ve opted for a pre-paid 

postage label, we’ll send you a 

different one via email. The cost for 

this service is £5.00 and is available 

as a shipping option at checkout. 

If you’re sending more than one device: 

- Make sure you’ve ordered & paid for all of the repairs 

- Fill in one additional Repair Sheet for each device 

- Package up to two devices per box/per shipping label 

- If you’re sending 5 or more devices, then you’ll need to contact us directly first 
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 [Complete & Enclose this slip before sending]     
    
Name: ___________________________  Order ID/Order Number:_______________________ 
 
Company Name (If Applicable):_________________________________________ 
 

I Require a full VAT Receipt with my company name on it   
 
(The next two fields apply to Talkback Plus customers only)  
 
Talkback Plus Organisation/Company Name:________________________________________ 
 
(Every Talkback Plus registered organisation has a unique 8 character code. You must provide this code to 
redeem Talkback Plus discount & benefits) 
 
Organisation/Company ID:__________________________ 
 
Please Complete the following in full 
 
Manufacturer & Model: ______________________________________  Colour:_____________________  
 
Repair(s) Required: __________________________________________________________________  
 
Pass Code: ____________________  Network Provider (e.g. EE, Vodafone):___________________ 

Not Sure                                Not Sure 
 
Additional Details Or Requests; provide as much detail as possible regarding your device, faults & history  
 
______________________________________________________________________________________ 
 
______________________________________________________________________________________ 
 
______________________________________________________________________________________ 
 
______________________________________________________________________________________                         
 
Address Line 1: ________________________________   City/Town:______________________________ 
 
Address Line 2:_________________________________  Post Code:______________________________ 
                                                                                    (This is the address we will return your device to) 
 
Contact Number:__________________________________ 
 
Email: __________________________________________ 
 
Signature (Upon agreeing to our terms & conditions): ______________________  Date:____/____/____ 
 
 
[Note: The information above must match your account details & the repair/service purchased] 
The repair must be paid for before sending your phone or tablet to us, unless otherwise agreed upon with  
Talkback Comms. 
You must remove or provide your passcode or wipe the device of all data so that it can be tested. 



General Repair Sheet 

3 
 

If sending multiple devices, complete one additional form 
for each device.  
 

 

Please Complete the following in full 

 

Manufacturer & Model: ______________________________________   Colour:_____________________  

 

Repair(s) Required: __________________________________________________________________  

 

Pass Code: ____________________  Network Provider (e.g. EE, Vodafone):___________________ 

Not Sure                                Not Sure 

 

Additional Details Or Requests; provide as much detail as possible regarding your device, faults & history 

 

______________________________________________________________________________________ 

 

______________________________________________________________________________________ 

 

______________________________________________________________________________________ 

 

______________________________________________________________________________________ 

Please Complete the following in full 

 

Manufacturer & Model: ______________________________________   Colour:_____________________  

 

Repair(s) Required: __________________________________________________________________  

 

Pass Code: ____________________  Network Provider (e.g. EE, Vodafone):___________________ 

Not Sure                                Not Sure 

 

Additional Details Or Requests; provide as much detail as possible regarding your device, faults & history 

 

______________________________________________________________________________________ 

 

______________________________________________________________________________________ 

 

______________________________________________________________________________________ 

 

______________________________________________________________________________________ 
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Terms & Conditions 
 
Please read the following Terms & Conditions before getting your device/devices repaired. 

By signing the repair sheet and proceeding, you confirm that you understand and agree to our 

Terms & Conditions. 

 

1. Most repairs carried out by Talkback Comms come with a standard 12 month warranty. 

This applies If a replacement component develops a fault within this time period (12 months 

following initial completion). Software, logic board and liquid damage repairs have no 

warranty or a limited warranty, depending on the repair.  

Replacement components fitted to a previously liquid damaged device come with a 30-day 

warranty, which does not extend to faults or symptoms caused by separate liquid damaged 

components that have not been replaced by Talkback Comms.  

If Talkback Comms deems the nature of any fault during the warranty period to be due to 

physical damage, liquid damage, reckless use, pre-existing damage/faults or third-party 

tampering, then this warranty is void. Water resistant devices are not immune to this policy. 

Indication of liquid damage will still void the warranty.  

Talkback Comms will take all necessary steps to fully seal a waterproof device but does not 

guarantee equivalent protection to that of the original factory seal. 

 

2. Sufficient evidence of prior repair or entitlement to having a repair completed under 

warranty may be required before we proceed with a repair under warranty. 

 

3. If the warranty period for a device or replacement component has expired, there will be 

additional charges for any repair work. If the device or replacement component has sustained 

any damage (see term 1), there will be additional charges for any repair work. The customer 

will be made aware if this is the case. 

 

4. It is advised that the customer contacts Talkback Comms before sending a device to be 

repaired under-warranty. This can help establish whether the fault is covered under warranty 

and rule out other causes. 

 

5. Talkback Comms’ ability to full test and warrant a repair is based on their ability to test it 

before and after repair. The customer must therefore provide access to their device or supply 

their pass code. Failure to do this in cases where full testing is important will result in the 

immediate voiding of any warranty. 

 

6. Talkback Comms does not accept responsibility for the loss of any data on the device. It is 

the customers responsibility to back up the device beforehand. The customer will be made 

aware if the device is going to be wiped or any data is likely to be lost. The customer is also 

advised to remove their SIM Card and/or memory card from the device. 

 

7. Talkback Comms will only repair the fault requested at the price agreed upon beforehand. 

Any additional faults or diagnoses will be quoted for and agreed upon separately before being 

completed.  
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8. Talkback Comms charges an inspection fee of £12 including VAT. This will apply for 

diagnostic services and inspection or assistance regarding hardware or software faults. The 

fee also applies if the customer later declines the repair/service. This fee is accounted for in 

any repair costs. Ask if this fee will apply to you. 

 

9. Full payment is required upon collection (if collected from repair centre) or before 

receiving your device back (if sent in post). 

 

10. Talkback Comms will endeavour to complete any repairs as quickly as possible, though 

cannot guarantee when a device will be ready in some circumstances.  

 

11. In certain and rare circumstances, Talkback Comms may be required to outsource a repair 

to one of our other trusted repair centres. The device will never leave the country and the 

customer will be made aware of any changes in timescale.  

 

12. If after 3 months the customer has not paid for or collected their device, Talkback Comms 

reserves the right to recycle the device in order to recover costs. Talkback Comms will make 

attempts to contact the customer before reaching this stage. 

 

13. If sending a device/devices to Talkback Comms without a shipping label provided by us, 

it is recommended that a tracked postal service is used and essential that the contents is 

protectively packaged. Talkback Comms does not accept responsibility for lost or damaged 

parcels that have been sent by the customer.  

 

14. If returning a device/devices to Talkback Comms for repair/inspection under warranty, 

the customer is to organise and pay for postage arrangements to the Talkback Comms repair 

centre. Talkback Comms will organise and cover postage arrangements back to the customer. 

 

15. By proceeding, the customer understands the Terms & Conditions, and is encouraged by 

Talkback Comms to discuss any queries they may have 

___________________________________________________________________________ 

 

 

Thank you for using Talkback Comms 

  

 


