
 

Customer Experience Associate (Part-Time) 
at Wolf & Shepherd 
  
Wolf & Shepherd is a fast growing performance dress shoe company located in sunny South Bay, LA 
about 10 minutes from Redondo Beach. 
 
With our growing popularity, we have an increasing number of customers to delight, so we’re looking for a 
sharp, tenacious yet personable, and downright awesome individual to join our Customer Experience 
team in Los Angeles on a part-time contract - a full-time position may be available in the future.  
 
In this role you will be working alongside a group of smart and fashion conscious people responsible for 
ensuring our customers have a great experience with every interaction, whether by email, phone, chat, or 
social media. So you will be an important voice of Wolf & Shepherd, quite literally!  

After the first week of training at W&S, we’ll let you get to work: Here’s what you can expect to do: 

● Engage with customers by email, phone, and chat to ensure they have a positive customer 
journey. This might mean you help answer product questions, resolve ordering issues, or suggest 
the right size shoe. 

● Adopt the Wolf & Shepherd’s voice and tone to convey our brand and personality, and get our 
customers to love us. 

● Collaborate with the Team to streamline our internal and customer facing processes and policies 
to ensure we are always getting better. 

● Communicate customer feedback and insights to Management, so we know what are customers 
are thinking and how they are feeling. 

Does this sound like you? 

● You’re super organized. You’re shoes are well aligned in your closet. You took the best notes in 
school. And your friends look to you for scheduling social events.  

● You’re a great listener and empathetic to people’s issues, and your resilience means that you 
don’t take the feedback personally. 

● You’re naturally a good communicator. The way you talk and write gets people to trust you and 
like you. 

● You don’t mind upholding rules and regulations, all while being nurturing and compassionate. 
● You’re comfortable with technology to manage multiple tasks at once 

If this sounds like the right opportunity for you, let us know! Send us your resume and a quick paragraph 
on why we should consider you for this role. We look forward to hearing from you. 


