
Behind every great 
gift is a story. 

It’s nice to meet you. 

We’re Knack, purveyor of meaningful, custom 
and altogether amazing gifts. 

And here’s our story.   



Create exactly 
what you want.

Have you ever given someone a gift so perfect 
that you could barely wait for them to open it? 
That gift had a story behind it. 

Our gifts tell stories, too. And while we love to 
surprise & delight customers with our unique 
example gifts, that’s just the beginning.  

We make it easy to customize any of our ideas 
to create a gift that perfectly meets your 
requirements. 

And our exclusive Gift Builders put you in the 
center of the creation process, leveraging our 
proven gift recipes for a sure-fire winner. 

Because we know that behind every great gift 
is a story: yours. 

Three customer 
interpretations of the 
perfect grilling gift. 

What’s yours?



Discover merchants 
who share your values.

We’re passionate about the artisans we select, and take time to get to really know 
them. We share their backgrounds and stories with you so you can create gifts that 
reinforce your values.

We all know that who we work with makes a difference. 



Your brand
isn’t a logo.

It’s so much more than that. It’s your voice, 
your values and how you show up in the 
world.

That’s why we don’t stop at just adding your 
logo to the gift message, the name tag and 
even the custom packaging itself. We also take 
the time to understand your values and 
objectives, then help you find merchants and
gift combinations that genuinely reinforce
them. This way the gifts you send truly 
embody the message you’re trying to convey.

Because there’s no shortcut to authenticity. We love your logo, but 
we don’t stop there. Our 
Shop By Ethos feature 
helps you find gifts that 
authentically reinforce 

your core values.



Connect. Because gifts are 
really about relationships. 

Not to be too forward, 
but we’re hoping to have 
a long-term relationship 
with you. 

In fact, we strive to create long-term relationships between every customer, recipient & merchant we touch, because in 
the end our reason for being in the gift business is to connect people together. 

That’s also why we own every part of our process, so that if you’re ever less than 100% delighted, we can make it right.

We believe the most memorable 
gifts tell a story: yours.

Our job is to help you build your brand. Customers come to Knack because we understand how 
to create emotions and memories that endure long after material gifts have been enjoyed.



Thrive
on data.

In fact, some would say we do THE research when it 
comes to business gifting: The Annual Business Gift 
Satisfaction Survey and Report. We hire an independent 
research firm every year to survey thousands of 
business gift recipients across the country to understand 
their expectations and reactions.  

We can guide your gift choices based on region,  
gender, generation, occasion and seniority level in the 
company. All of it backed by real-world data we share 
with you. 

Why would you trust a business gift partner who’s just 
winging it?

Business gifts not only have to delight the recipient and reinforce your brand, 
they also need to generate positive ROI.  So we do our research.



Custom is 
our mantra.
The truth is, we’re not afraid to show our 
technology roots. 

From private sites to turnkey programs, we 
thrive on building brilliant solutions for all 
your gifting needs. 

Whatever you’re trying to do, chances are 
we’ve done something like it before.  And if 
we haven’t, we’re looking forward to the 
challenge.



Service is 
personal.

Our customers know us by name, and we like it 
that way. When you call, Deb or Ally answers the 
phone in Seattle.  When you chat, it’s usually Kate 
or Liz on the other end. Changing your delivery 
address? Holli’s on it. Need a custom widget for 
your private site? Vishwas is coding it. Need us to 
custom source something for you? Kurt is on the 
case.

We never want to lose sight that the business 
we’re in is about building personal relationships. 
And that starts with us.

Contact Us

KNACKSHOPS.COM

206-557-4525

Just a few of 
our interesting 

& dedicated  
team members.

https://knackshops.com/

