
My 20-year career as a technology executive and then as a venture capitalist provided me with a 

ringside view of the evolution of ecommerce. I firmly believe that we’re witnessing the steadily 

increasingly shift of power from brands and merchants to consumers, and that this is a good thing. 

I knew that whatever company I eventually built myself would have the objective of celebrating the 

consumer as a creative force at its core. 

I’ve always been passionate about gifting because gifts are integral to the human condition. We’ve 

been gifting for as long as we’ve been, well, human. Long before the emergence of a dominant world 

language and safe, rapid long-distance travel, thoughtful gifts were building rapport, establishing 

mutually beneficial relationships, and keeping the peace. Gifts are a universal language. 

Everyone at some point experiences the immense joy of giving the perfect gift. What I know 

to be true about these moments of absolute confidence and “open it now!” delight is that truly 

memorable gifts have stories. Stories about shared experiences, exciting finds you can’t wait to 

share, and personal values. Stories that both the recipient and giver still want to tell me years after 

the gift has been opened.

Whether we can help you with business or personal gifts, my goal is to make every gift you give feel 

this same way. We do this by starting with the fundamentals - curating unique, premium products 

from brands we’re proud to do business with.  As we select the brands we’ll carry, we pay special 

attention to their values and production methodologies so that your purchases can support the 

values most important to you. 

Then we leverage technology to add value that can’t be achieved in a traditional brick-and-mortar 

world. Features such as Gift Builders that make it easy to create gifts from scratch with confidence, 

custom gift message cards with uploaded photos to make them intensely personal, QR codes that 

allow gift recipients to view a video from you while they’re opening their gift, and business features 

including private gift events, company stores, and more. We’re proud to be reinventing the gift 

space for today’s tech-savvy and discerning customer. 

I’m sincerely grateful to be in a business where messages of welcome, thanks, love and connection 

flow through our doors every day. It’s an honor to be trusted with your gifts. 

Thank you. 

Laura

A LETTER FROM 
LAURA JENNINGS
Founder & CEO


