
The Kielder Service Offer provides full support for our tools, 
no matter how battle scarred they may be; so you can keep 
pushing it to the limit, safe in the knowledge that our expert 
service team will keep you going.

We aim to offer good value, and above all else, keep your tools 
in  full working order. It’s very easy to follow; here’s how it breaks 
down…

IF YOU’RE A BIG HITTER 
ON SITE AND YOUR TOOLS 
WORK AS HARD AS YOU 
DO, THEN THIS IS FOR YOU:

KIELDER SERVICE OFFER
SERVICE ONE COMPLETELY FREE

SERVICE TWO FIXED PRICE* SERVICE / 
REPAIR COST

SERVICE THREE COMPLETELY FREE

Each non-warranty service / repair thereafter will be charged at 
the fixed price rate
*Fixed price service / repair cost is currently £49.95 inc VAT, 
labour & carriage, subject to change.

SERVICE INCLUDES
Overhaul of product as required. Your wrench will be fully 
assessed with any worn components replaced, including a 
complete strip down of the tool and thorough refurb of all key 
internal parts i.e. switch and motor.

To arrange a service for your product, simply call us on:
0114 2423794
or book online:
http://www.kielder.co/collections/spares
...and we’ll arrange the rest; starting with a pre-paid postage label so 
we can recieve the item as swiftly as possible. Your Impact Wrench 
will then be fully serviced and sent back to you in a matter of days.
TERMS
Applies to all non-warranty repairs relating only to the
KWT-002CS Impact Wrench (excludes batteries). Standard 12 month 
warranty covering manufacturing defects still applies  (see product manual for 
full terms & conditions) This service plan does not affect your statutory rights. 
Kielder WT Ltd reserve the right to change or withdraw this offer at any time. 
Proof of purchase must be supplied with product return.

For use with all variants of KWT-002CS, including but not limited to:
KWT-002CS-04: Bare Unit, 2 x Battery & Charger
KWT-002CS-06: Bare Unit Only
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