
 
Free Shipping Policy 

 Auto Truck Depot offers standard ground shipping services with: Greyhound, Canada Post, 

Lumis/DHL, etc. free to destinations in Canada. Auto Truck Depot will select the shipping method 

used. 

 Free Shipping offers do not apply to oversized items (such as Canopies). Some items exceed size 

limitations for standard ground shipping due to size or weight. These items will include additional 

charges for oversized items when shipped within Canada. If additional charges apply, you will be 

contacted prior to processing your order payment.  

 Oversized items can only be shipped to a commercial address. 

 Some locations may be classified as “outside normal shipping lanes” by couriers. If the address is 

excluded from regular delivery routes, additional shipping charges may be applied, and you will be 

contacted prior to processing your order. 

 Auto Truck Depot offers 2-10 day delivery for most products within Canada. 

 Auto Truck Depot is not responsible for damage to products incurred during transit. Please inspect 

your parcel carefully before signing for it. Your signature on the weigh bill indicates that all goods 

have been inspected and that the quantity and condition of the package is okay. 

 No returns will be accepted without prior written authorization and an authorization number from 

the Auto Truck Depot. Customers are responsible for all return shipping costs & associated fees. 

 Auto Truck Depot reserves the right to alter or wave the Free Shipping offer at any time without 

notice. 

 Any specialty ordered parts returned are subject to a restocking fee of 25%. 

 

Returns & Exchange 

You may return most new, unopened items within 30 days of delivery for a full refund on the product. We 

will also pay any return shipping costs if the return is a result of an error by the Auto Truck Depot (such as 

receiving an incorrect or defective product, etc.). 

 

Full refunds will be provided within four weeks of the package being given to the return shipper, however, in 

most cases the return refund will be received prior to this. The time period given reflects transit time for 

receiving the refunded package from shipment (5 to 10 business days), processing the returned order (3 to 5 

business days), and the time it takes for the bank to process the refund request (5 to 10 business days). 

 

If you need to return an item, login to your account at www.autotruckdepot.ca and locate the order via the 

‘Completed Orders’ tab within the ‘My Account Menu’ and select ‘Return Item(s). You will be notified of your 

refund via email once the refund request has been reviewed and processed. 

 

*Shipping & Return Policy applies to both online and in-store sales 

http://www.autotruckdepot.ca/

