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Wireless Adaptor for Nurse Call Systems 

Call 01837 810 590 for technical support 

 

The Wireless Adaptor for Nurse Call Systems is a mains powered receiver that can be connected to an existing nurse call system.   

What’s inside 

Your Wireless Adaptor is supplied with a power cable and a matched lead to connect into your call 

system.  

How it works 

The Wireless Adaptor is supplied with a matched wireless sensor. When it receives a wireless signal from 

the matched sensor, it will trigger your nurse call system.  The wireless sensor can be positioned within a 

range of about 200m. 

Setting up  

1. Connect the power cable to the Wireless Adaptor.  There is a socket on the back of the Wireless Adaptor on the far right – look for the 

“power” label.   

2. Connect the call system lead to the Wireless Adaptor. There is a socket on the side of the Wireless Adaptor – look for the “call system” 

label.  

3. Connect to nurse call system and mains socket.  

The Wireless Adaptor will only trigger the call system using the matched sensor or call button.   

4. Test the system by activating the sensor or call button. This will trigger your nurse call system.  

5. Reset nurse call system in the normal way.   

 

 

Problem Solving 

Connections It sounds simple, but it is important to check all the cables are plugged correctly. The jack plugs need to be plugged all the way in.  

If your call system does not trigger Remove the plug from the mains socket and reinsert it. Ensure that the mains power jack is inserted into the socket 

labelled “power” on the far right on the back of the Wireless Adaptor. Ensure that the call system lead is fully inserted into the socket marked “call 

system” on the side of the Wireless Adaptor. Activate the wireless sensor or call button. If your call system still does not trigger, please contact us.  

 

Other information 

Cleaning It is important to disconnect the Wireless Adaptor from the mains before attempting to clean. Please note that the unit is not water resistant and 

should not be exposed to water. Wipe carefully and ensure that no water enters the unit.    

Safety Remember, regular system tests should be carried out to ensure correct function of the unit. Usage should be incorporated within safety manuals 

and procedures. If the unit has been dropped or is worn by a person involved in an accident the unit should be tested again before re-use. For pager-linked 
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sensors, range tests should be carried out at least once a week, more often if critical criteria apply. This should involve testing the unit past its required 

range.  

Specifications  

 

Compliance: Hereby, Frequency Precision declares that the RE type SRD is in compliance with RED2014/53EU. The full text of the EU DoC is available at 

the following internet address: https://www.frequencyprecision.com/pages/doc-documentation  

 

Liability Frequency Precision does not accept any liability for any damage or injury, howsoever caused as a result of misuse of this equipment. It is the 

responsibility of the user to ensure that the equipment is operated in the manner for which it was intended and that it is the correct item of equipment 

for the required task. All systems can fail, and it is the responsibility of the user to carry out regular tests to determine the suitability of this equipment for 

any application.  

Repair and replacement Frequency Precision will refund payment for any unit returned within 30 days of purchase as unsuitable for the intended purpose. 

Undamaged units will be repaired free of charge within the first 12 months.  

Literature Frequency Precision Ltd operates a policy of continual improvement and therefore reserves the right to modify and change any specification 

without prior notice. While every possible care has been taken in the preparation of its manual, we do not accept any liability for the technical or 

typographical errors or omissions contained herein, nor for incidental or consequential damages arising from the use of the material.  

Disposal At the end of the working life of the product it must not be disposed of within household waste but returned to Frequency Precision Ltd or 

disposed of at a collection point for the re-cycling of electrical and electronic equipment.  
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