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Wireless Base Station - Quick Start Guide 

Receiving alerts on your mobile device 

Use this guide if your base station is already connected to a Wifi network and you need to add a new 

mobile device to receive alerts.  

 

A new mobile device can be added remotely if you are in a different location to the base station. You will 

need to know the MAC address and password.  

 

Step 1 – ensure the base station is plugged in and displaying a solid blue light.  

 

 

 

Step 2 - download the App onto your mobile device  

Go to:  https://www.frequencyprecision.com/pages/mobile-software 

Download and install the App “IoTStation”  

 

Step 3 – add existing station  

 

Open the “IoTStation” App 

Click “Add Existing Station”  

 

 

 

 

Solid green light indicates that the power is 

connected.  

Solid blue light indicates that the base 

station is connected to your Wifi network.   

http://www.frequencyprecision.com/
https://www.frequencyprecision.com/pages/mobile-software


Enter the MAC address and password.  

If you are adding the base station remotely, you can type in the MAC address and password. You will find the 

MAC address written next to the QR code on the back of the base station. The default password is 1234567.  

 

If you have access to the base station, you can scan the QR code on the back of the base station to enter the 

MAC address instead of typing it in.  

 

Press the image of the QR code next to Mac Address 

 

Use the camera on your phone to scan the QR code on the back of the Base Station: 

 

 

The default password is 1234567.  

Enter a name to give you base station a name (e.g. Mum’s house)  

Click Save 

Setup complete  

 

Step 4 – test the system 

Activate the sensor or call button.  

You will see an orange light blink on the base station, to indicate that it has received the message.  

You will then receive an alert notification on your mobile phone.  

Please call us on 01837 810 590 if you require any help to set up your device.  

 



 

Device specification 

 

Safety Remember, daily system tests should be carried out to ensure correction function of the unit. Usage should be incorporated within safety manuals 

and procedures. Range tests should be carried out at least once a week, more often if critical criteria apply. This should involve testing the unit past its 

required range. If the unit as been dropped or is worn by a person involved in an accident the unit should be tested again before re-use.  

Liability Frequency Precision does not accept any liability for any damage or injury, howsoever caused as a result of the misuse of this equipment. It is 

the responsibility of the user to ensure that the equipment is operated in the manner for which it was intended and that it is the correct item of 

equipment for the required task. All systems can fail, and it is the responsibility of the user to carry out regular tests and to determine the suitability of 

this equipment for any application.  

Repair and replacement Frequency Precision will refund payment for any unit returned within 30 days of purchase as unsuitable for the intended 

purpose. Un-damaged units will be repaired free of charge within the first 12 months.  

Literature Frequency Precision Ltd operates a policy of continual improvement and therefore reserves the right to modify and change any specification 

without prior notice. While every possible care has been taken in the preparation of its manual, we do not accept any liability for the technical or 

typographical errors or omissions contained herein, nor for incidental or consequential damages arising the from the use of the material.  

Disposal At the end of the working life of the product it must not be disposed of with household waste but returned to Frequency Precision Ltd or 

disposed of at a collection point for the recycling of electrical and electronic equipment. 


