
Acacia Hardwood Interlocking Deck Tiles
[Installation Manual]
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1. Position the first plank

3. Confirm and press hard the buckle slot.
    The deck tiles can be freely spliced in multiple ways

2. Align with the buckle on the other side.



IMPORTANT WARRANTY INFORMATION

AFTER-SALES
CONTACT US 

About Replacement:

PLEASE READ CAREFULLY

About Returns:

WARRANTY:

If you have any problems or dissatisfaction with the product, don't hesitate to contact 
the after-sales team to solve the problems or express your feelings or concerns. We 
DO VALUE your voices and are all the time ready to help. All the calls, emails and 
messages from you will get our immediate reply within 24 hours.

All items can be returned or replaced for any reason within 30 days of the receipt as 
long as the item is returned in its original product package and all accessories of its 
original shipment are included.

If there are missing parts or damages when you receive the item, you don't need 
to return it if you want to get a replacement. Please contact the after-sales 
team(After-sales Team Email: hello@kumatool.com 
TEL:+1 (804) 463-5247) and we will provide a replacement for free.

Please keep the after-sale card. If the product is damaged by non-human 
factors within six months, please contact our after-sales team. (After-sales 
Team Email: hello@kumatool.com TEL:+1 (804) 463-5247)

3. If the product is damaged by the customer, we can refuse to provide a prepaid 
    return label, and the customer needs to pay for the return shipping.
4. Boxes for return shipping will not be provided by the seller. The customers are 
    responsible for using the original shipping boxes, or purchasing new boxes when 
    no boxes.

5. After all returned items arrive at the Return Center, please contact the After-sales 
    team and we will fully refund back to the original payment method. 

2. Please Note: If the customer does not contact the after-sales 
   team to get a return label and the customer purchases the return 
   label by themselves,  it may incur expensive return shipping 
   charges. And the seller will not bear the fee of the customer's 
   own purchase of the return label

 hello@kumatool.com
+1 (804) 463-5247

1. If you need to return product, please contact the After-sales Team 
   (Email: hello@kumatool.com  TEL:+1 (804) 463-5247). 

We will provide a PREPAID RETURN LABEL by E-mail. 
Please include a brief description of the problem and photos of the damaged 
product in your email.
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USE Instructions:
These wooden floor tiles have interlocking snaps on the back for easy and 

quick installation, no tools are required. You just simply snap them togeth-

er and place them wherever you want, or detach the tiles for cleaning and 

storing. Thanks to the use of such solutions, the tiles can be freely 

arranged. This allows you to create compositions from parallel or perpen-

dicular tiles. The tiles can be used on all types of surfaces. They work well 

both on the balcony, terrace or in the garden, as well as by a portable pool 

or bathroom.

MAINTENANCE Instructions:

The base made of plastic is based on distances that separate the wood 

from direct contact with the ground. This enables good water drainage as 

well as proper ventilation, which is especially important when using tiles 

outdoors. 

If you want to change the arrangement or need to clean the tiles before 

the autumn and winter period, you can very quickly disassemble individual 

elements and move them to the right place or hide them.

When not using the deck tiles for some time, lift them up so that water 

can easily run off the surface. When the outdoor season is over, store 

the deck tiles in a cool place indoors or protect them from the elements 

to retain their good condition.
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1. Wipe down the wood with a soft cloth slightly moistened with warm 

   water soapy water. Dry with a soft dry cloth or air drying is fine. Flush  

   and leave to dry thoroughly. 

2. Avoid cleaning tools with a rough surface.

3. Don’t use detergents or cleaners that have silicone or ammonia in 

    them, as that can dry out the wood and cause cracking. 

4. For an even more natural solution, try a mixture of water and white 

    vinegar to remove tougher stains like bird droppings, mould and mildew.

1. In daily use, you can apply at least two coats of exterior-grade wood 

   sealant to the surface of the deck tiles to protect the wood finish and 

   also protect the wood from weatherization.

2.In daily use, try to keep the deck tiles clean and dry. If the deck tiles 

   have been sitting outdoors for some time, clean them well before 

   reapplication 

3.Boiled linseed oil or tung oil is often used in commercial goods as the 

   base ingredient for oiling outdoor wood furniture for its natural drying 

   properties.

4. You can also use wax like Glitz furniture wax, furniture oil like Cabots 

    Furniture Oil Using wax creates a harder finish and lasts longer. 

5. Oiling or waxing twice a year to maintain your acacia wood in top 

    condition.


