
 
 
 
 
 
 
 
 

2. Install TROBO’s App: 
1. Search for “TROBO Stories” on the iOS App 

Store or scan the QR code below 
2. Install and launch the app. 
3. Click on “Register My TROBO” or go to 

www.troboms.com to enter your App Code and 
create a user name.  IF YOU DON’T 
REGISTER NOW, SAVE YOUR SERIAL 
NUMBER UNTIL YOU DO.   

 
 
 
 
 

4. Build your avatar: 
a. Parents of 2-3yr olds may need to help 

them build their avatars. 
b. Older children or children very familiar 

with iPads can build their own avatars. 
5. Enjoy! 

	 

THIS IS YOUR APP CODE: 

1. Connect Your TROBO: 
1. Open the Velcro pouch in the rear of TROBO and 

pull out TROBO’s chest module.   
2. Slide its little black switch to the ON position.  

The chest module will blink its blue LED & 
broadcast a Bluetooth signal. 

3. Open Settings -> Bluetooth on your iOS device 
4. After “TROBO” appears in the list of devices, 

select it.  If you are asked for a PIN, press cancel, 
then retry. 

5. Once pairing is complete, put TROBO’s chest 
module back in the pouch, and close the Velcro 
strip. 

	 

3. To Disconnect / Reconnect 
TROBO: 
To save power, TROBOs will “go to sleep” after 15min of 
AUDIO inactivity.  Note this means when NO sound is coming 
from your iOS device.  If you switch apps, TROBOs are still 
playing your audio.   

1. If TROBO’s chest module “went to sleep”, to turn 
TROBO back on, slide its power switch to OFF and 
then back ON.  TROBO will automatically reconnect 
with your iOS device. 

2. To turn TROBO off, slide the chest module’s power 
switch to OFF.  Later, when you turn TROBO back 
ON, TROBO will automatically reconnect with your 
iOS device. 

3. To save power, you should turn off TROBO’s chest 
module when you are finished. 

4. Before your child sleeps with TROBO, please turn off 
the chest module. 

4. To Charge TROBO: 
TROBO’s chest module will last about 5hrs with TROBO talking 
nonstop.  It’s LED will blink quickly when the battery is low. 

1. Unfold TROBO’s mini USB to USB cable.  
2. Plug the mini USB connector into TROBO’s chest 

module. 
3. Plug the USB connector into any computer with a 

charging USB port or any USB to AC power adapter, 
such as the one that came with your iOS device. 

4. TROBO’s chest module LED will glow red until it has 
completely charged.  Then the LED turns off. 

	 

6. Support & Feedback: 
If you have any problems or feedback, call us at 469-
708-7626 or email us at support@mytrobo.com. 

LET’S GET STARTED! 

TROBO APP:  
mytrobo.com/storyapp 

5. To Wash TROBO: 
1. Remove TROBO’s chest module; close the 

Velcro pouch. 
2. To protect TROBO’s eyes: Place TROBO in two 

pillowcases; tie off the end of the outer case. 
3. Wash on cold, no bleach, gentle cycle. 
4. Tumble dry on low heat. 
5. Reinsert chest module. 

Warning: Changes or modifications to this unit not expressly approved by the party 
responsible for compliance could void the user’s authority to operate the equipment. 
 
NOTE: This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful interference to radio 
communications.   
 
However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following measures: 
 

� Reorient or relocate the receiving antenna. 
� Increase the separation between the equipment and receiver. 
� Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected. 
� Consult the dealer or an experienced radio/TV technician for help. 

Product contains battery charger in compliance with California Energy Commission. 

Compliance: 


