
HIRE A LICENSED PROFESSIONAL
A licensed, professional tile installer is recommended. We also strongly suggest that you hire an installer who has 
experience with installing cement or encaustic tiles. We recommend that the tile quantities be carefully calculated by a 
professional installer or qualified contractor. 
    
INSPECTION OF THE TILE
Upon the tile’s arrival, inspect the tile. You have 72 hours to report any issues with your order. Examination of the tile 
before hanging is the buyer's responsibility. We inspect every tile before shipping. However, the buyer/installer should 
carefully examine this tile for design, quantity, and flaws (not including inherent variations) before installing. Ensure that 
all tiles are part of the same order, and that there are enough tiles to complete the job. See below regarding inherent 
variation in the tile.

By installing, cutting, or otherwise working with the tile, the buyer or installer has agreed to accept the tile, and no flaw 
claims may be made.

VARIATION
Because each tile is handmade, you can expect variations in thickness, color, and slight variations in pattern. You can also 
expect irregular edges, occasional chipped edges, and cracked or crazed surfaces. These qualities are a part of the 
handmade cement tiles and should not be considered flaws or defects. Cement tiles are known for their nuance and 
irregularities - that is part of the rustic aesthetic and charm. 2-3% breakage during shipping or handling is considered 
normal. Dust and residue upon the tile should be cleaned from the tiles prior to installation and is not considered a flaw. 

Any of the above aforementioned variations in this product are not considered flaws and are not subject to claim. By 
installing, cutting, or otherwise working with the tile, the buyer or installer has agreed to accept the tile, and no flaw 
claims may be made. 

BLENDING THE  TILES
Cement tiles have variation in color and design and will not be identical from piece to piece. This is the result of its 
handmade process and the nature of cement. We suggest mixing tiles from different boxes. Because of the handmade 
nature and variation of tiles, blending will insure they share the array of variation over the entirety of the tiled surface. By 
following these recommendations your cement tiles will result in a beautiful, durable and easy to maintain surface that 
can be enjoyed for many years.

STORING YOUR TILES
After inspecting your tiles and accepting them, be sure to store them properly prior to your installation date. This means 
keeping them in a dry area.
  
Moisture or dampness can cause tiles to stain, cause color fading, or can cause damage to the tile surface such as pitting 
or efflorescence. 

Be sure to cover the materials in order to prevent them from construction materials exposure on the job site.  
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HANDLING YOUR TILE
During installation and handling, be careful not to damage the finished surface, edges and corners of the tiles. Carry tiles 
face to face to avoid scratches.

Do not use any Sharpie or any other form of permanent pen on the tile face surface. Light pencil should be rubbed off 
immediately after marking and cutting. 

CLEANING THE TILE
As a cement-based product, tiles may have residues on the tile surface. Before starting the installation, it is 
recommended to use a clean cloth to remove any residues.

BEFORE YOU INSTALL
We recommend placing the tiles in their natural installation site environment for a few days prior to installation. This 
allows the tiles to absorb the humidity of the space around them.

ABRIDGED INSTALLATION INSTRUCTIONS - DETAILED INSTRUCTIONS FOLLOW
Carefully inspect your shipment in order to ensure that the quantity and type of tile is correct. Each tile is individually 
made and slight variations are inherent (thickness, shade and imperfections). By installing, cutting, or otherwise working 
with the tile, the buyer or installer has agreed to accept the tile, and no flaw claims may be made. 

Tiles should be stored in a dry area, moisture could cause stains and cracking.

Installation must be on a flat, leveled and cured subfloor.

Mix tiles from the different boxes to get the best overall appearance.

Tiles should be installed with a high quality thin-set based in cement, the recommended mortar bed is 3/8”.

An isolation membrane is recommended to get the best installation.

A waterproof membrane is recommended in all wet areas.

Radiant heating systems can be used.

Tiles must be laid by hand and handled with care. Level tiles by hand, do not use a rubber hammer.

Immediately clean any residue of mortar on tile surface to avoid staining.

Allow tiles and mortar bed to dry completely before applying the sealer.

For outdoor installations, a roof or covering is highly recommended to avoid color fading from direct sunlight.

Any treatments must be done after installation and when tiles are completely dry.
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Apply 2 coats of a penetrating sealer and a final coat of a topical sealer.

For extra protection, tiles can be polished with wax, this is highly recommended for commercial projects, kitchens and 
wet areas.

Untinted, non-permacolor, natural tone grouts are recommended. We do not recommend dark or dyed grouts.

Tiles are to be installed edge to edge with a grout line of 1/16“ - 1/8”.

Any excess grout should be removed with a damp cloth or sponge before it dries.

For ongoing maintenance, clean regularly with a neutral detergent and buff the tiles with a soft white pad.

Never use acid or bleach products to clean tiles.

Be sure to provide the care and maintenance guidelines to end user and installer to avoid unnecessary claims.

INSTALLATION

MEMBRANES AND SETTING SURFACES
Installation must be made over a flat, level, stable and completely cured subfloor. Moisture, water evaporation or excess 
of water can cause stains, pitting, cracking and efflorescence to appear on the tile surface, this affect is a natural reaction 
of cement-based products.

1) Isolation membrane is recommended to prevent cracking or fracturing from the movement of the subfloor, never 
installed tiles over uncured subfloors.
2) Waterproof membrane is recommended in all wet areas to prevent leakage of water through to the subfloor or spaces 
below.
3) Radiant heating systems can be used with cement tiles and membrane is recommended. Concrete is a good heat 
conductor - be sure subfloor, mortar bed and tiles are completely dried to avoid efflorescence.
4) For outdoor installations, a roof or cover is highly recommended where cement tiles will be installed to avoid color 
fading caused by direct sunlight. Tiles might also be polished with wax for extra protection and protect against direct 
sunlight.

TRIM AND FINISH
We recommend using a product such as Schluter Schiene in a ⅝” size for finishing exposed edgings. If desired, we offer 
bullnose options.  

ADHESIVE
1) Use a high quality thin-set adhesive based in cement, such as a Laticrete or Mapei products. Contact adhesive 
manufacturer to recommend the appropriate product and follow manufacturer's instructions. 
2) 3/8” mortar bed is recommended.
3) Make sure that adhesive is applied to the full back of each tile (100% coverage). You may need to back butter in order 
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to get a better adherence and level any inconsistencies in height.
4) Do not use a mallet or rubber hammer to set tiles, this might cause breakage or form thin cracks that will show up 
when applying the grout or sealer. Level tiles using hand pressure only, as cement tiles cannot be polished down. Remove 
excess adhesive from the surface with a damp cloth or sponge while wet to avoid any stains.
5) Cement tiles can be cut using a sharp diamond blade in conjunction with water to avoid the chipping of edges.
6) Allow tiles and mortar bed to dry out completely before starting to seal and/or polish the tiles. Do not cover the tiles 
while drying, as to allow breathing and evaporation. Do not step on tiles until mortar bed is dried.

CLEANING
1) After installation, wash floor with a PH neutral detergent. Use a single disc floor machine with a white pad to remove 
any residues, remove excess dirt and water. Do not use any acids or alkalines to clean tiles.
2) Use a PH neutral cleaner and very fine grit sandpaper carefully to remove any spot stains or spot residues. Keep any 
liquids from pooling on the surface of the tiles.

SEALING
1) Wait until tiles are completely dry to apply any treatments. We recommended testing on a small spot to check the 
desired finish.
2) Cement tiles ar pre-sealed, but additional sealers are necessary. We recommend Miracle 511 Porous Plus or Seal and 
Enhance.
3) Always refer to manufacturer instructions. Apply a thin coat of a penetrating sealer and a final coat of a topical sealer 
over the tile surface, allowing it to dry completely. Use a dry absorbent white cloth, clean mop or a solvent resistant 
sprayer.
4) Remove all excess sealant from the tile surface.
5) For extra protection it is recommended to polish the tiles with wax to avoid penetrating stains.

GROUTING
1) It is very important that a grout free of dyes is used, such as Mapei Flexcolor CQ. Grouts containing dyes will stain 
cement tile. We recommend doing a test on a single piece to see the results before applying grout to the complete area.
2) Cement tiles are installed edge to edge with a minimal grout line. The tile layout is designed for a grout line of 1/16“ - 
1/8”.  Joints should be full and free of all voids and pits. Once grout has been applied and starts to dry, remove excess 
grout immediately. Do not use any duct tape, gaffer tape or acid tapes on the cement tiles surface as this can cause 
discoloration or staining.

SEALERS
You can select from a variety of sealers that will offer different finishes: matte, enhanced and gloss sheen. For no 
enhancement, use Miracle 511 - Porous Plus, the tiles will look exactly as they do right out of the box. To enhance the color 
while retaining a matte appearance, use Miracle 511 - Seal and Enhance. If you prefer a glossy finish, tiles can be polished 
with wax, but this process must be done by a professional. Never grind or buff tiles with an abrasive pad or disc, this 
process will damage the color surface.

After cleaning process has been completed and accepted, it is recommended to re-seal the tiles and grout lines for extra 
protection, especially in bathrooms or kitchens to avoid any water filtrations and moisture.
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CARE AND MAINTENANCE
For ongoing maintenance, clean regularly with a neutral detergent and buff tiles with a soft white pad. We recommend to 
add a capful of liquid wax to the water for extra protection.

Areas with extremely heavy foot traffic or outdoor installations may require additional maintenance. A natural patina will 
occur as the floor is maintained and wears.

We recommend the use of doormats at entrances as well as sweeping or dust mopping to remove abrasive grit that may 
cause wear.

** If you have any questions, contact your vendor before starting installation of your tiles.

STAINS
In the event that a stain should occur, clean the tile with sand paper and water. Once the cleaning process is completed, 
allow the tile to dry and then seal again. We recommend the Miracle 511 Brand (see Sealers above) but you can also use 
any penetrating sealer.

PATINA
Over time, unglazed, cement (encaustic) tiles such as Fruit Salad may begin to take on a prized characteristic known as 
patina. This is a haze that over time will appear on the tile surface and enhances the richness and quality of the tile. This 
is not considered a flaw. 

RETURNS
We will replace (never refund) any tiles that are deemed unfit as long as the tiles have not been altered, cut, installed or 
used in any way. This excludes all of the characteristics described above in INSPECTING THE TILE. Claims must be made 
within 72 hours of the tile arriving, and must be accompanied by detailed photo and written documentation and emailed 
to sales@thatcherstudio.com. By commencing the installation, the buyer has approved the tiles and no claims for 
replacement may be made. It is imperative that any tile issues are addressed prior to cutting or installing. Avery Thatcher 
Tile is not responsible for material that has been either cut or installed, and is not liable for any installation or other 
expenses, even if tiles are incorrect, damaged, or otherwise unacceptable.

SALE OF GOODS
We sell all of our products with the belief that they are of suitable quality and will serve their intended purpose. You as the 
customer must take into account your particular situation and the conditions of the intended site. Any and all defects 
must be reported immediately when discovered, prior to cutting, installing or otherwise using the tile, and within 72 hours 
of receiving the goods. Our liability will not exceed the purchase price and/or invoiced value of the goods in question. We 
are not liable for indirect, consequential, special, financial, or other losses or exemplary damages, whether based in 
contract, tort, warranty, strict liability or otherwise. 


