
1. Fill out this Return Merchandise form including the return reason code and include it with your return merchandise package.
2. You MUST select a return reason code below and leave comments where applicable. We will not issue a refund if a return code 
is not listed. 

3. Add a return shipping label to your return package. Contact customer service (customerservice@faribaultmill.com) if you would 
like us to supply a return label. If you use our return label a return shipping fee of $10 will be deducted from your return.

4. Within 30 days of purchase give your return package to your UPS™ driver or drop it at any UPS™ Store, outlet or drop 
box. (To find the nearest UPS™ location, visit www.ups.com/dropoff.) Please record the return tracking number for your records 
and to track your shipment at www.UPS.com.
•  See www.faribaultmill.com for the full return/refund policy or call Customer Service at 1.507.412.5484 

or customerservice@faribaultmill.com for gift exchange instructions

R E T U R N  M E R C H A N D I S E
OUR GUARANTEE
Producing goods of the finest quality in material and workmanship has been the cornerstone of our company since 1865. If you are not 
completely satisfied with your purchase, we will gladly accept the return of merchandise within 30 days. Merchandise must be in new 
and unused condition and this return merchandise form must be filled out completely with a return reason code. Refunds will be made 
back to the original form of payment.

RETURN INSTRUCTIONS

1 500  NW 2ND AVENUE

 FAR IBAULT ,  MN 5502 1  

FIRST:

LAST:

PHONE NUMBER:

ORIGINAL ORDER ‘Ship To’ Name:
PACKING SLIP NUMBER

(Original Order Number)

DOCUMENT DATE

(Original Order Date)

RETURN REASON CODE ITEM DESCRIPTIONQUANTITY ITEM NUMBER (SKU)

RETURN REASON CODES (MUST SELECT ONE):

Example: WI

CODE DESCRIPTION

1 B2BNGY1168  Cabin Wool Blanket - Heather Gray/Navy/Red - Queen

WI

Changed Mind/Didn't like item. Please comment.

Returned Gift

CM

RG

Wrong Item Shipped

OH Other. Please comment.

COMMENTS




