
L E V E L  2  P R O T O C O L
We ask everyone, workers, contractors and customers, with

cold or flu-like symptoms to stay away from the  clinic.

 a cough
 a high temperature of at least 38°C
 shortness of breath
 sore throat
 sneezing and runny nose
 temporary loss of smell

You will be asked:
Do you have the following symptoms?

Have you traveled in the last two weeks to a high risk area?
Have you been in contact with someone who has?

Customers are booked one in and one out to avoid too
many people in work place. Customers will need to stay 1-
metre apart from each other at all times, including while

waiting.

S P A  P R A C T I C E S
Sanitize every clients hands before entering clinic. Masks are provided

if need be.
Disinfect/sanitize all work surfaces after every client, allow extra time

after every client.
New towels/bedding with every client, and put in hot wash.

    New bed roll for every client.
Frequent hand washing.  

Correct application and removal of disposable gloves and masks.
Recording all clients that have visited in the day


