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York Region’s water is safe to drink. Your water is distributed by your local city or town and

must meet high regulatory quality standards as legislated by the Province of Ontario.

York Region monitors your water quality around the clock to ensure compliance with the

Ontario Drinking Water Quality Standards, which identiOes more than 100 criteria for safe

consumption limits. These criteria are revised frequently by the province to reQect new

scientiOc Ondings or concerns.

Frequently Asked Questions

York Region uses a disinfectant in water treatment processes in order to ensure that

its residents get water that is protected from harmful bacteria and other

microorganisms. There are two kinds of disinfectant used, depending on the area

(chlorine, or the combination of chlorine and ammonia called chloramine). The dose

of either disinfectant maintains "chlorine residual" which safeguards our drinking

water. After treatment, water is safe for drinking and other uses.

Chlorine is used to treat the water supply in:

Ansnorveldt

Ballantrae and Musselman’s Lake

Georgina, Sutton and Keswick

Mount Albert

Nobleton

Stou.ville

Chloramine is used to treat the water supply in:

Aurora

Richmond Hill

Holland Landing

King City

Markham

Newmarket

Queensville

Sharon

Schomberg

Vaughan and Kleinburg

Water purchased from the City of Toronto and the Region of Peel – approximately 90

per cent of York Region’s total supply – comes pre-treated with chlorine. The treated

water is integrated with the Region’s other supplies and further chlorinated if

necessary.

Water from Lake Simcoe undergoes multi-stage treatment at the Keswick and

Georgina Water Treatment Plants. At these Water Treatment Plants, an intake pipe

extends into the lake to draw water to the plant. Screens are in place to remove

debris. Raw lake water is then passed through ultra-One membranes that remove

virtually all contaminants, including viruses.

At the Georgina Water Treatment Plant, the water also passes through ultraviolet

light reactors that destroy any remaining bacteria. The water then passes through

activated-carbon Olter beds that take out taste and odour-causing molecules.

Finally, a chlorine residual is added to protect the water from bacteria that might

reside in pipes during its journey to users.

Fish owners and kidney dialysis patients

Fish owners must be careful when using disinfected water because chloramines and

chlorine can hurt the sensitive skin of Osh, reptiles and amphibians. Chloramines and

chlorine should be removed from the water before use in aquariums. There are

tablets, drops and Olters you can Ond at pet shops that will remove chlorine from the

water.

Kidney dialysis patients must be careful when using chloraminated water. If you are

on a dialysis machine, be sure to contact your physician for more information.

Water Quality Reporting

Drinking Water Quality Management Standard
(DWQMS)

The Ministry of Environment, Conservation and Parks (MECP) has a Made-in-Ontario

drinking water quality management framework. All drinking water systems in Ontario are

required to submit an Operational Plan and be registered to the Drinking Water Quality

Management Standard (DWQMS). York Region has maintained accreditation to the DWQMS

since 2008. This Standard requires utilities to prepare long-term Onancial plans.

View the Drinking Water System Financial Plan

DWQMS Operational Plan is available upon request

ISO 9001 Quality Management

York Region's certiOcation to the International Organization for Standardization (ISO) 9001

standard for water operations demonstrates its continued commitment to provide safe

drinking water. This internationally recognized standard of excellence focuses on quality

management. All water supply and treatment plants and associated facilities, owned by

York Region, are registered to ISO 9001. To achieve registration, an organization must

establish, implement, maintain and continually improve its activities and business

processes. The registration process includes an annual evaluation, review by a third party,

and development of an over-arching Integrated Management System Policy.

Annual Water Quality Reports

The provincial Drinking Water Systems Regulation 170/03 requires York Region to report on

our drinking water systems each calendar year. The reports describe the operation of York

Region drinking water systems and drinking water quality test results.

Annual water quality reports for 2023:

Ansnorveldt

Ballantrae-Musselman’s Lake

Georgina 

Keswick

Mount Albert

Nobleton

Schomberg

York Water System (Includes Richmond Hill, Markham and Vaughan) 

Aurora

Holland Landing

King City

Kleinburg

Newmarket

Sharon/Queensville

Stou.ville

This regulation also requires an annual report to be provided to Regional Council

summarizing compliance, water quantity and capacity.

View the 2022 Drinking Water System Report to Regional Council - April 27, 2023

Archive

2022 Drinking Water System Report

2021 Drinking Water System Report

2020 Drinking Water System Report

2019 Drinking Water System Report

2018 Drinking Water System Report

2017 Drinking Water System Report

Open Data

Open Data o.ers easy access to government data. York Region releases a subset of annual

reporting data through Open Data, including water quality and capacity data. Visit the Open

Data Portal and search "annual drinking water systems data report".

 

Related Resources

Environment Resources

Province of Ontario Drinking Water webpage

Interactive Report Highlights

Use the self-service dashboard for interactive reporting data for each drinking water

system in York Region.

Accessible formats or communication supports are available upon request. Please contact

AccessYork@york.ca or call 1-877-464-9675.

This tool is optimized for viewing on a desktop computer.
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Ansnorveldt Well
No. 2

Ansnorveldt Well
No. 3

184K

115K

71K

37K

Summary
SUPPLY_NAME… _Permitted Chart Label

Ansnorveldt Well
No. 2

71,190 L/day
(39% of 184,320 L/day permitted)

Ansnorveldt Well
No. 3

36,520 L/day
(32% of 115,200 L/day permitted)

Show Me:

 Average

 Maximum
Volume of water produced (treated) from groundwater wells in a single day from each water
supply facility (blue bar) compared to the maximum permitted by the Ministry of the
Environment, Conservation and Parks (grey bar). Use the control on the right to show the
average or maximum daily water production for the year.
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Average flow of water produced (treated) from groundwater wells in litres per day (L/day) each month in the
Ansnorveldt DWS compared to the 5 year historical average (orange dashed line).

System Monthly Average Flow

Litres of drinking water were withdrawn from groundwater wells and treated in
the Ansnorveldt DWS in 2023.14,202,890

0

Reported System
Performance Issues

0

Reported Organic
Compounds

Exceedances

0

Reported Microbiological
Detections

0

Reported Inorganic
Compound Exceedances

When an adverse test result is received, professional operators respond immediately to correct the situation and
notify the Ministry of the Environment, Conservation and Parks and the local health authority. Public health and safety
was not compromised during any reported adverse water quality event in 2023.

Adverse Test Results

 
 

Raw Water
 

Treated Water
 

E. coli Count of Samples 104 52
Count of Presence 0 0

Total Coliforms Count of Samples 104 52
Count of Presence 0 0

Drinking water is regularly monitored for microbiological contaminants to ensure high quality drinking water is
available at all times. Microbes that are sometimes found in raw source water are removed through robust treatment
processes.

Microbiological Test Results

More details on water quality are available in York Region's annual water quality reports located under "Annual
Water Quality Reports" at york.ca/drinkingwater

*All results and limits expressed in mg/L.

Not Detected
(<0.0005 mg/L)

Lead

Upper Limit: 0.010

Sodium

Taste Limit: 200.0

42

Fluoride

Upper Limit: 1.5

0.26

Chlorine

Upper Limit: 4.0

Lower Limit: 0.05

1.56

Drinking water is monitored for a wide range of chemical parameters through a combination of continuous monitoring
and routine grab samples. The following annual average concentrations in milligrams per litre (mg/L) were reported
from treatment and distribution facilities in the Ansnorveldt DWS.

Top Requested Water Quality Parameters

Water Quality in the Ansnorveldt DWS

Spent in 2023 for general maintenance and repairs. Operational costs are not
reflected in this figure.$128,500

Two wells share one pumphouse. Water is disinfected with chlorine. No other
treatment chemicals are used. Raw water test results show the good health of the
aquifer and help staff confirm optimal treatment. Water is stored and kept fresh on site
for high demand times. Operators test the water and inspect the process regularly.
Online analyzers continuously monitor treatment and water flow. When analyzers
detect an issue, the system pauses operation until an operator takes action.

How is my water
treated?

Ansnorveldt is located in King Township. The residential community served by the Ansnorveldt Drinking Water
System is centred on Dufferin Street, north of Highway 9. Local groundwater is naturally high in minerals. York
Region operates the water supply, while the Township of King maintains water quality and distributes it to users. The
Province governs York Region’s operations with Acts and Regulations, a Permit to Take Water, a Municipal Drinking
Water License and an operating Permit.

About the Drinking Water System

Pumping Station Treatment Facility

© 2024 TomTom, © 2024 Microsoft Corporation, © 2024 TomTom, © 2024 Microsoft Corporation, © OpenStreetMap© OpenStreetMap TermsTerms

Source of Raw Water:

Groundwater

Profile of Water in Distribution System:

Groundwater

MECP System Classification:

Water Distribution and Supply II

Population Served (appoximate):

120

highlights for 2023
Ansnorveldt DWS

*For Vaughan, Richmond Hill and Markham, select "York DWS".

Ansnorveldt DWS 

Select a Drinking Water System (DWS)Learn more about York Region's Drinking Water 
Systems

Your water is delivered in partnership with nine local 
municipalities (e.g. Newmarket). For information about 
the distribution system in your area please contact your 
local municipality.

2023 Drinking Water Systems Report
Highlights

Microsoft Power BI  

Watch on

Water Works: Treat It #WaterIs
Watch later Share 1/18

Where does my water come from? 

How does York Region disinfect my water?



Why is my water a diVerent colour? 

Why does my water have a strange taste or odour? 

How much sodium is in my water? 

How much iron is in my water? 

What is the level of water hardness? 

What is the level of Wuoride in my water? 

What do I need to know about lead in drinking water? 

Should I drink tap water or bottled water? 

How does York Region respond to drinking water
contamination? 

ENVIRONMENTAL ASSESSMENT STUDY

ENVIRONMENTAL HEALTH 

FORESTS 

GARBAGE AND RECYCLING 

REQUEST ENVIRONMENTAL SITE ASSESSMENT
DATA FOR A PROPERTY

WATER AND WASTEWATER



BEACH WATER TESTING

CONSTRUCTION DESIGN GUIDELINES AND
STANDARDS

DRINKING WATER QUALITY AND
MONITORING

DRINKING WATER SOURCE PROTECTION

DUFFIN CREEK WATER POLLUTION
CONTROL PLANT

INFLOW AND INFILTRATION

MOBILE DRINKING WATER TRAILER

MUNICIPAL WATER SUPPLY

OUTDOOR WATER-USE BYLAWS

PRIVATE WELL WATER TESTING

SEWER USE PERMITS

SMALL DRINKING WATER SYSTEM
OPERATORS

STUDENT WATER CONSERVATION
PROGRAMS

UPPER YORK SEWAGE SOLUTIONS

WASTEWATER COLLECTION AND
TREATMENT

WATER AND WASTEWATER CONSTRUCTION
PROJECTS

WATER AND WASTEWATER MASTER PLAN

Read More

        

Report A Problem Join Our Team

HEALTH TRANSPORTATION ENVIRONMENT RECREATION BUSINESS SUPPORT NEWSROOM YORK REGION

https://www.york.ca/
https://www.york.ca/environment
https://www.york.ca/environment/water-and-wastewater
https://www.york.ca/newsroom/campaigns-projects
https://www.york.ca/york-region/privacy-and-disclaimer
https://www.york.ca/accessibility
https://www.york.ca/york-region/affiliated-sites
https://www.york.ca/york-region/careers
https://www.york.ca/york-region/contact-us
https://www.york.ca/york-region/council-and-committee
https://maps.york.ca/
https://www.yrt.ca/
https://www.yrp.ca/
https://www.ontario.ca/page/drinking-water
https://yorkpublishing.escribemeetings.com/filestream.ashx?DocumentId=7498
https://www.york.ca/media/116796/download?attachment
https://www.york.ca/media/118166/download?attachment
https://www.york.ca/media/118176/download?attachment
https://www.york.ca/media/118181/download?attachment
https://www.york.ca/media/118191/download?attachment
https://www.york.ca/media/118206/download?attachment
https://www.york.ca/media/118216/download?attachment
https://www.york.ca/media/118221/download?attachment
https://www.york.ca/media/118236/download?attachment
https://www.york.ca/media/118171/download?attachment
https://www.york.ca/media/118186/download?attachment
https://www.york.ca/media/118196/download?attachment
https://www.york.ca/media/118201/download?attachment
https://www.york.ca/media/118211/download?attachment
https://www.york.ca/media/118226/download?attachment
https://www.york.ca/media/118231/download?attachment
https://yorkpublishing.escribemeetings.com/Meeting.aspx?Id=ebe4e333-15f9-4ed1-b63d-9131365913c0&Agenda=Merged&lang=English&Item=21&Tab=attachments
https://www.york.ca/media/118306/download?attachment
https://www.york.ca/media/118311/download?attachment
https://www.york.ca/media/118316/download?attachment
https://www.york.ca/media/118321/download?attachment
https://www.york.ca/media/118326/download?attachment
https://www.york.ca/media/118331/download?attachment
https://insights-york.opendata.arcgis.com/
https://www.york.ca/environment/environment-resources
https://www.ontario.ca/page/drinking-water
https://www.york.ca/media/82596/download
https://yorkforms.york.ca/wps/portal/Home/ReportAproblem
https://www.york.ca/york-region/careers

