
Explore

Do Business

Live & Play

Municipal Office

Home

Menu

Accessibility

Alerts

Billing + Payments

By-Laws

Departments

Employment Opportunities

Feedback and Complaints

Mayor and Council

Municipal Election

News and Public Notices

Official Plan Review

Municipal Office

Administration

Community Services & Facilities

Fire Services

Finance

Planning and Development

Public Works

Departments

About Thames Centre

Cemetery

Community Groups

Events

Facilities

Heritage

Maps

Memorial Bench Program

New to Thames Centre

Parks, Fields and Trails

Explore

Calendar

Past Events

Events

Baseball Diamonds

Skateparks

Soccer Fields

Parks, Fields and Trails

Applications, Licences and Permits

Bids and Tenders

Economic Development

Halls and Meeting Rooms

Planning and Development

Request a Service

Development Charges Background Study

Do Business

Thames Centre - Support Local

Economic Development

Building Services

Emergency Preparedness

Events

Garbage and Recycling

Library

Parks and Recreation

Seniors Centre

Subscribe

Transit

Live & Play

Community Pools and Splash Pads

Dog Day Park

Halls and Meeting Rooms

FlightExec Centre

Parks, Fields and Trails

Playground Program

Recreation

The FlightExec Centre

Thorndale Lions Community Centre

Parks and Recreation

Community Pools and Splash Pads

Community Pools and Splash Pads

Dorchester Gymnasium

FlightExec Centre

Baseball Diamonds

Skateparks

Soccer Fields

Parks, Fields and Trails

Thorndale Gymnasium

Thorndale Lions Community Centre

Accessibility

By-law Enforcement

Fence Viewer & Livestock Valuer

Lottery Licensing

Marriage Licensing

Municipal Freedom of Information and Privac…

Municipally Significant Event Requests

Administration

Dorchester Lion's Senior Centre

FlightExec Centre

Thorndale Lions Community Centre

Energy Management

Parks and Recreation

Community Services & Facilities

Emergency Management

Firefighter Recruitment

Fire Services

Billing & Payments

Fees and Charges

Financial Services

Taxes

Finance

Building Services

Planning Services

Community Improvement Plan (CIP)

Additional Residential Units

Planning and Development

3174 Putnam Road Industrial Condo

Planning Services

Agendas and Minutes

Closed Meeting Investigation

Committees/Board of Council

Community Safety and Well-Being Plan

Delegations and Presentations to Council

Disclosure of Pecuniary Interest

Election Compliance Audit

Integrity Commissioner

Ontario Ombudsman

Strategic Plan

Mayor and Council

Garbage and Recycling

Landfill

Stormwater and Drainage

Transportation Services

Wastewater Services

Water Services

Backflow Prevention Program

Public Works
CONTACT US (519) 268-7334 Monday to Friday 8:30am - 4:30pm

    EXPLORE DO BUSINESS LIVE & PLAY MUNICIPAL OFFICE HOME

HOME SERVICES

MUNICIPAL OFFICE

Accessibility

Alerts

Billing + Payments

By-Laws

Departments
Administration

Community Services &
Facilities

Fire Services

Finance

Planning and
Development

Public Works
Garbage and Recycling

Landfill

Stormwater and
Drainage

Transportation Services

Wastewater Services

Water Services
Backflow Prevention
Program

Employment Opportunities

Feedback and Complaints

Mayor and Council

Municipal Election

News and Public Notices

Official Plan Review

RELATED SERVICE

Billing & Payments

 

Water Services

LAWN AND NEW SOD WATERING NOTICE

 

WATER AND WASTEWATER MASTER PLAN UPDATE - NOVEMBER 2019

2023 WATER AND WASTEWATER FLYER

 

 Water Service Emergencies

 

DRINKING WATER

The Municipality of Thames Centre owns and operates two municipal drinking water systems
which are supplied by groundwater wells. Our systems produce safe, high quality drinking water
for the communities of Dorchester and Thorndale.

The 2023 rates have been adjusted to include the rate increase/decrease and the indexing as
follows:

 

HOW MUCH WILL I PAY EVERY 2 MONTHS IN 2023?

2023 Water Rates

Item Charge / Billing (2 months) Water

Fixed Fee - Base Rate $42.00

Block 1 Volume 0 - 50 m3 $2.29

Block 2 Volume over 50 m3 $3.11

Fixed Fee - Fire Protection, Unserviced Properties
Only

$16.81

Fixed Fee - Life Cycle Charge $24.05

 

2023 Wastewater Rates (including Catherine Street)

Item Charge / Billing (2 months) Wastewater

Fixed Fee - Base Rate $58.50

Constant Rate per Cubic Meter $3.61

To have regard for outdoor water use that does not enter into wastewater system, summer
wastewater billing continues to be capped at a maximum of 50m3 for the months of July and
August.

 

2023 Storm Sewer Rates

Item Charge / Billing (2 months) Storm Water

Fixed Fee - Life Cycle Charge $11.36

 

FREQUENTLY ASKED QUESTIONS

 Does the Municipality have water restrictions?

 How is the Municipality and water use regulated?

 Why is non-essential water use important?

 Why manage supply and demand?

 What is the hardness of my water?

Periodically we receive calls from residents with questions as to the level of 'hardness'
of their municipal drinking water.  This information is needed in order to set-up a
residential water softener.  The MECP aesthetic objective for water hardness is 80-
100mg/L. Both the Dorchester and Thorndale water systems are supplied from
groundwater wells, and the water is considered 'hard'.

The water hardness (CACO3) in the distribution system is as follows:

Dorchester Water Distribution System..........................................267mg/L or 15.61
grains of hardness

Thorndale Water Distribution System............................................262mg/L or 15.32
grains of hardness

 Does the Municipality test well water?

 Why is my water pressure low?

 

PUBLIC WATER NOTICES

MLHU - Sodium in Dorchester's Water Supply
MLHU - Sodium in Thorndale's Water Supply
MLHU - Elevated Fluoride Levels in Thorndale's Water Supply

 

ANNUAL REPORTS

Dorchester Annual Report 2023
Thorndale Annual Report 2023

 

For Questions Contact:

Kevin Willson | Environmental Services Superintendent

Public Works | 519-268-7334 ext. 745

Attachments

Thames Centre Regulation 453/07 Financial Plan

DWQMS Policy
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