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COACHING/CONSULTING AGREEMENT

Communication Coaching
We coach our clients by utilizing questionnaire information, active listening, tools to 
overcome obstacles to success, identification of your strengths and weaknesses, 
encouragement to improve, and personalized homework based on your goals. A key 
aspect of the coaching relationship is developing effective action steps to move you 
toward your goals. Although we make no guarantees on the outcomes from coaching, 
most people experience progress toward their objectives. We will do our best and hope 
that you will, too. Please feel free to ask questions and express concerns at any time.

Coaching is not therapy or counseling. If issues arise that are best dealt with in a 
therapy or counseling context, we will refer you to a licensed therapist or counselor. 
Upon entering into this coaching relationship, and signing this agreement, you are 
acknowledging your understanding of such.

Connecting
Our coaching sessions take place via phone, Skype, or FaceTime, unless other 
arrangements are made in advance. Please connect by either phone, Skype, or 
FaceTime at your scheduled appointment time. If your session utilizes Skype or 
FaceTime, please indicate your preference at the bottom of this form. You are 
responsible for connecting on time, so make sure everything is working properly before 
your session. 
Here is our connection information:
Phone: 989-350-8770
Skype: he.says.she.says (make a video call; we need to see you!)
FaceTime: 989-350-8770

Payment & Sessions
Our fees are clearly stated on our website and should be paid in advance of our 
sessions. Payment must be made through our website or via email invoice before the 
start of our sessions unless other arrangements are made in advance. 

Session lengths are also clearly stated on our website. Once a session date and time is 
established, it will be reserved for you. Sessions must begin and end at the day and 
time we agree upon. If you are late, we still need to end on time to not run over into the 

http://www.ryancarriesharpe.com


next person’s session. If we are late (this would be due to emergency or technical 
difficulty only), you will still be given the standard amount of time for the session at that 
time or at a later date, along with our sincere apology. If you are unable to keep an 
appointment, please notify us by phone immediately. Please call to reschedule your 
appointment with at least 24 hours notice; otherwise you forfeit paid fees. We are 
happy to reschedule your session with at least 24 hours notice. We are understand 
emergencies occasionally occur and are willing to reschedule your session if 
emergency circumstances arise. We do not issue refunds.

Confidentiality & Legal Issues
In general, all of the information we discuss during your sessions is confidential unless 
(1) you give specific permission to release the information, or (2) we are required to 
release the information by law. Exceptions to confidentiality include your admission of 
law violations. Your use of Skype or FaceTime may not be secure from hackers or 
eavesdropping, so if you agree to their use you are indicating your agreement to utilize 
a communication medium that may not be confidential.

Each party agrees to indemnify, defend, and hold harmless the other party and its 
agents, officers, and employees from and against any and all liability and legal 
expenses, including defense costs and legal fees incurred in connection with claims for 
damages of any nature whatsoever, including but not limited to, bodily injury, death, 
personal injury, financial or business losses, or property damage arising from such 
party’s performance or failure to perform its obligations hereunder.

Our Coaching Mission
We help people strengthen their relationships by improving their communication skills.

Your signature indicates that you have read and understand the above information, 
agree to abide by its terms, and are consenting to coaching for yourself (or for your 
child).

Signature of Client (or Legal Guardian):______________________________________

Date:_________________________________________________________________

Printed Name:__________________________________________________________

Coach’s Signature:______________________________________________________

For coaching sessions utilizing Skype or FaceTime, indicate your preference 

here:_________________________________________________________________



Thank you! Please return this signed form to info@ryancarriesharpe.com before our 
first session (print it, sign it, either scan it or photograph it, and then attach it to your 
email). 

mailto:info@ryancarriesharpe.com

