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Why Virtual Coffee Chats?

Coffee chats are a great way to meet other business 
owners. 
Coffee chats provide brainstorming opportunities with 
another entrepreneur.
Coffee chats help you find solutions to your problems.
Coffee chats create a time for YOU to relax and get away 
from your daily activities for a few minutes.
Coffee chats allow you to practice your networking and 
speaking skills.
Coffee chats can lead to powerful collaborations.
Coffee chats may lead to sales.
Coffee chats may help you find trusted service providers to 
help you build your business.
Coffee chats help you make friends.
Coffee chats are fun.
Coffee chats may lead you to your next business buddy.
Coffee chat partners become online "coworkers" when you 
need someone to talk to.
Um, COFFEE! 'Nuff said!



Prepare for Your Coffee Chats

Sign up for a scheduling service like Calendly or Acuity and 
connect it to your Google calendar or other online calendar. 
Set up your scheduling service how you'd like, noting which 
days you'd like to be available for chats, how long you'd 
like each chat to be (30 minutes is a good rule of thumb), 
and what your maximum number of chats is per day.
Sign up for Zoom or Skype to host your chats (both have 
free options). Play around with Zoom or Skype to 
familiarize yourself with how it works.
Decide where to have your coffee chats. I use my home 
office and I put a stop sign on the door before each chat.
Enlist a friend to go through the entire process with you to 
practice. Ask your friend to sign up through your scheduling 
link and give you feedback on each step. That way you can 
make sure each step works how you'd like, and you can 
make changes before you share your scheduling link with 
others.
Practice the actual coffee chat with a friend, so you are 
sure how Zoom or Skype works. 



Where to Find Coffee Chats

Some Facebook groups occasionally have a collaboration 
post or coffee chat post. When that is offered, take 
advantage of it! It helps if you're specific about who you'd 
like to chat with, but go for it even if you don't have 
specifics in mind. Chats are worth it either way.
If you have an online conversation with someone in a 
group, ask them if they'd be interested in continuing the 
conversation later in a virtual coffee chat. If they say yes, 
send them the link to your scheduler.
At in-person networking events, there isn't much time for 
private conversations. If you meet someone at an event 
that you'd like to know better, ask them if they'd be 
interested in setting up a virtual coffee chat to talk more. If 
they say yes, send them the link to your scheduler.
Send an email to your list inviting them to schedule a 
coffee chat with you. Include the link to your scheduler.
Invite members of your own Facebook group to schedule a 
chat with you.
After you go Live on Facebook, invite your viewers to 
schedule a chat with you.
Coffee chat partners are everywhere... all you have to do is 
ask!



What to Talk About for 30 Minutes

Spend the first 5 minutes on small talk. Keep it light. 
Usually the first couple minutes are spent making 
adjustments to the video or audio and chatting about 
weather, what the present day's been like, kids, pets, 
spouses, or anything else that's currently going on. 
Spend the next 10 minutes allowing the other person to 
primarily talk. Ask several questions. Be conversational. 
Listen intently. Take notes. Really get to know this person.
Spend the next 10 minutes talking primarily about yourself 
and your business. Now it's your turn! Chat about all the 
amazing things that make you unique and special! (Be sure 
to let the other person get a word in, too, though!)
Spend the final 5 minutes talking about how you can 
support each other going forward. Take notes, and be sure 
to follow through afterward!



Conversation Opportunities

Tell me about yourself.
So, what do you do?
Tell me about your business.
What's your favorite part of working from home?
What's your family life like?
What do you do for childcare?
What's your biggest business challenge?
What's the most exciting thing that has happened in your 
business this year?
Which Facebook groups do you benefit from most?
What do you have planned in the next few months that I 
can support you in?
How can I help you?
How did you get started in your business?
What changes have you made in your business along the 
way?
What's the best thing about your business?
Who is your ideal client?
Where can I find you on social media?
What was your favorite collaboration?
What are you most known for?



Tips if You're Nervous

Practice ahead of time. Have a friend help you run through 
every step of the process several times until you're more 
comfortable with it. 
Put your devices on "do not disturb" so you aren't 
interrupted.
Use headphones and a microphone. You'll feel more 
confident if there aren't audio issues.
Check your background. Make sure it looks how you want 
it to. It doesn't have to be a TV studio, but you'll be less 
nervous if there isn't dirty underwear piled up behind you 
on the video. 
Remember that this isn't a speech or show. You don't have 
to be "perfect" for a coffee chat.
Have a cup of coffee (of course!) or glass of water nearby.
Keep a notepad and pen next to your computer so you can 
jot down a few notes during your chat. If you tell the other 
person you'll do something specific for them, be sure to 
write it down.
Admit your nerves to your coffee chat partner. They're 
probably nervous, too, and will appreciate your honesty!
Don't put too much pressure on yourself. A coffee chat is 
just two friends chatting over coffee!



Ways to Follow Up

Send an email or message to thank the other person for 
chatting.
Send a link to an article relevant to your conversation.
Tag the other person on posts in groups relevant to them.
Consider a collaboration or joint venture of some sort.
Promote the other person's work where appropriate.
Ask for another chat a few months later, and schedule it.
Keep a list of people you've had chats with and send 
messages periodically to check in.
Follow the other person on social media.
Join the other person's Facebook groups and sign up on 
their email list.
Share the other person's articles, blogs, and posts where 
appropriate.
Send occasional messages of encouragement and support 
(be thoughtful... it's not always about business!).
Introduce the other person to someone else they should 
have a coffee chat with.
Don't spam the other person. Be respectful.
Don't automatically add the other person to your email list 
without permission.
Keep in touch!



Who's Your Guide?

Carrie Sharpe is a Communication Consultant, Speaker, and 
Co-Owner of He says, She says. She earned her degree in 
Political Science and Psychology from Lake Superior State 
University. A highly sought-after international speaker, Carrie 
develops courses and coaches clients in communication and 
public speaking skills. Carrie is a Huffington Post Contributor 
and has been quoted in a variety of publications including 
LiveStrong, Forbes, Business Insider, and Bustle. She resides 
in northern Michigan with her husband, Ryan, and their five 
children. She homeschools her children and works from 
home. 
 
Website: www.ryancarriesharpe.com 
Facebook: /ryancarriesharpe 
Twitter: @The_Sharpes
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