
VENDORS 
MC Medicals has formally established distribution commitments 
with major wholesalers; our efforts, information, tools are 
available to assist you. Our IT professionals have made it easy for 
you to contact us and to receive your information in a timely 
manner to process your requests more efficiently. MC Medicals 
with the support of McKesson and others are available to you to 
assist, share and connect to resolve your needs. 
 
ORDEERING BY EMAIL 
Make your selections from the catalogs and special items we 
have made available to you, contact info@mcmedicals.com with 
item reference number and item name and indicate the 
quantities you need, then we will quote the products for you as 
soon as possible. Please provide your contact information with 
your name, email, phone number, etc. Once you receive our 
Quote, you may convert it to a Purchase Order and we will 
prepare your shipment once payment arrangements are agreed 
and confirmed.  
 
PAYMENT ARRANGEMENTS 
Payment methods and arrangement include credit cards 
MASTERCARD, VISA, AMERICAN EXPRESS, Wire Transfer in 
Advance/with the Purchase Order, Stand By Letter of Credit. Any 
Bank Guaranty to be confirmed by a US bank. Please contact 
info@mcmedicals.com Credit Department for further details.   
 
CONTACT US 
Our customer service at info@mcmedicals.com is available to 
assist you Monday through Friday 8:30am to 6:00pm US EST. 
 
SCAN ORDERS 
Scan your order 24 hours per day.  
 
E-MAIL ORDERS 
Please feel free to email your order to info@mcmedicals.com 
 
INTERNET ORDERING 
Our internet ordering system is available 24 hours per day and 
can be found at www.medicals.com. Since our catalogs are 
placed there for your convenience, please make your selections 
with item reference number, indicate the quantities you need, 
then we will quote the products for you as soon as possible.  
 
SPECIAL ORDERS 
We inventory thousands of products through the brands we 
have arranged to bring their products to your needs.  Please 
contact us at info@mcmedicals.com. We prefer you by doing 
everything we can to assist you. We will inform you of price, 
case pack and delivery time. Please note that special orders 
cannot be cancelled or refunded.  
 

INTERNATIONAL ORDERS 
Incoterms for all orders will be FOB Miami. If you have your 
freight forwarder available, we will contact them on your behalf 
to arrange the exporting and logistic process. If your order ships 
via UPS, Fedex, DHL or other international carrier, and you have 
an account with them, please provide the details. Otherwise we 
will quote you and itemize separately for your control and 
payment and monitoring.   
 
Our efforts focus on international orders as well as on domestic 
USA orders. We arrange to ship worldwide and offer competitive 
prices. If you are an institution, non-profit entity, international 
humanitarian organization, reseller, distributor, we can offer 
competitive options in your benefit to assist emergencies or 
contingency plans, for stock, for projects or for any other bulk 
need, please contact info@mcmedicals.com for further details. 
 
Please keep in mind that when dealing with international orders, 
some restrictive rules may apply including, import licenses, 
import duties, harmonized fees, etc. When importing medical 
products, and before you complete your purchase, please verify 
with your local country customs agency or related authority 
which restrictions or import regulations are applicable to your 
purchase that could affect to receive your package or your 
shipment. Your international order does not include tariffs, 
duties or any other taxes in the sale price or shipping cost. If 
your order cannot be received due to any of these import 
charges or restrictions the shipping company will return the 
package to the distribution warehouse. In these cases the buyer 
is responsible for all charges related to shipping back the order. 
Shipping charges to and from buyer’s destination are not 
refundable.  
 
GENERAL RETURN POLICY 
You must have a Return Authorization Label to return an item. 
Please send us an email with the details, we will coordinate with 
the Return Department of our wholesalers and manufacturers 
the return process and approvals. We will ask you for the invoice 
number, date of purchase, quantity, item numbers and reason 
for the return. Based on this information, a Return Authorization 
Label may be scanned to you. Please Note, any returns missing 
RA numbers will not be credited.  
 
All merchandise returns are subject to a detailed inspection. Any 
merchandise unsuitable for resale will not be accepted (please 
do not adhere labels to retail packaging). A minimum restocking 
fee of 25% will apply to all returns less than 30 days. A 
restocking fee of 40% will be applied to all returns between 31 
days and 60 days. Returns will not be accepted after 60 days. We 
will replace or repair defective items on the manufacturer’s 
policy. All approved credits will be placed on your account for 
future use. 
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