
CHARGEUP AUTO 10K 
JUMP-STARTER

USER MANUAL

Cygnett and the Cygnett logo are trademarks of Cygnett 
Pty Ltd. Other brands and product names are trademarks or 
registered trademarks of their respective holders.

© 2020 Cygnett PTY LTD.

Cygnett Head Office
858 Lorimer Street, Port Melbourne
Victoria, 3207, Australia

This symbol on the product indicates that this product shall 
not be treated as household waste. Instead it shall be sent to 
the applicable collection point for the recycling of electronic 
equipment. By ensuring this product is disposed of correctly, 
you will help prevent potential negative consequences for the 
environment and human health. For more information about the 
recycling of this product, please contact your local city office.

Caution 

Please read all warnings for your safety and optimal user 
experience. Please read and follow these instructions carefully 
and retain for your records. 

1.	 Disposal of a battery into fire or a hot oven, mechanically 
crushing or cutting of a battery, can result in an explosion. 

2.	 Leaving a battery in an extremely high temperature can result 
in an explosion or the leakage of flammable liquid or gas. 

3.	 A battery subjected to extremely low air pressure may result 
in an explosion or the leakage of flammable liquid or gas. 

4.	 Power bank will generate heat when charging. Always 
charge in a well-ventilated area. Do not charge under pillows, 
blankets or on flammable surfaces.

5.	 Keep the power bank away from heat sources, direct sunlight, 
combustible gas, humidity, water or other liquids. 

6.	 Do not disassemble, open, microwave, incinerate, paint or 
insert foreign objects into the power bank. 

7.	 Do not subject the power bank to mechanical shock such as 
crushing, bending, puncturing or shredding. Avoid dropping 
or placing heavy objects on the power bank.

8.	 Do not short circuit the power bank on or store it in a 
receptacle where it may be short circuited by other metallic 
or conductive objects. 

9.	 Do not operate the power bank if it has been wet or otherwise 
damaged, to prevent against electric shock, explosion and/or 
injury. Contact the dealer or authorized agent.

10.	Do not connect the red and black clamps to the same piece 
of metal, to prevent injury and damage to the vehicle. 

Caution

11.	 Always make sure the relay plug of the jumper cable 
connects with the jump starter socket securely into the 
power bank before jump starting the vehicle. 

12.	Always check that the clamps are securely connected. Ensure 
the vehicle battery is free of rust/dirt before jump starting the 
vehicle. 

13.	Do not connect the two clamps together, as this could be 
dangerous. 

14.	Keep power bank away from children. 

Please note that changes or modifications not expressly 
approved by the party responsible for compliance could void 
the user’s authority to operate the equipment. Cygnett takes 
no responsibility for damages caused by incorrect use of its 
products. Made in China.

Australian Consumer Law

Our goods come with guarantees that cannot be excluded 
under the Australian Consumer Law. You are entitled to a 
replacement or refund for a major failure and compensation for 
any other reasonably foreseeable loss or damage. You are also 
entitled to have the goods repaired or replaced if the goods fail 
to be of acceptable quality and the failure does not amount to a 
major failure. 

Cygnett warrants this product against defects in workmanship 
and material for a period of two (2) years from its original 
purchase date. You must present your receipt as proof of date 
of purchase for warranty validation. Please read the following 
information carefully and retain this for any warranty claim.

Terms & Conditions

• This product is for household use only. If the product is used 
in a commercial environment, the warranty period will be 
automatically reduced to three (3) months. 

• Cygnett warrants that, with normal use or service, the product 
will be free from faulty parts, manufacture or workmanship. 

• The warranty does not apply where damage is caused by other 
factors, e.g. mishandling, abuse, accident or failure to follow 
operating instructions.



Recharge Your Power Bank 
To recharge your power bank, use the included USB-C to 
USB-A cable, and connect it into a compatible USB-A/C 
charger*, then insert the USB-C connector into the USB-C 
input (F). When recharging, the LED battery charge indicator 
(C) will flash, indicating the remaining charge levels. *USB-A/C 
charger must support at least 5V⎓2A (10W) to recharge.  

Jump-Starting Your Vehicle
Before jump-starting your vehicle, ensure that the power bank 
has enough battery capacity. Ensure that the vehicle battery 
connector is free of rust/dirt.  

1. Connect the jump starter adapter (J) into the jump-starter 
socket (G). 
2. Connect the red clamp the positive (+) battery terminal 
first, then connect the black clamp to the negative (-) battery 
terminal. 
3. Before jump-starting the car, check the following on the 
jump-starter indicator (K): 

Charge Your Device
Recharge your device(s) with a compatible USB-A cable, by 
connected the cable into the USB-A output(s) (D & E). Press 
the power button (A) to begin charging. When you are finished 
charging your device(s), remove the cable from your power 
bank, and it will turn off automatically. 
 
To check the remaining charge on your power bank, press the 
power button (A) once. The LED battery charge indicator (C) 
will show the remaining charge.

Power Your 12V Device
Connect the 12V female cigarette lighter adapter (M) into 
the 12V DC output (H). Connect your 12V device into the 12V 
female cigarette lighter socket. Press the power button (A) to 
begin powering your device.

LED Flashlight
Press the power button (A) once to turn on the power bank. 
Then, press and hold the LED flashlight button (B) to turn 
on the LED flashlight (I). The LED flashlight has 3 modes: 
solid beam, strobe and SOS. Cycle through these modes by 
pressing the LED flashlight button (B).

Product Specifications
A Power button 

B LED flashlight button

C Battery charge indicator

D USB-A output 1

E USB-A output 2

F USB-C input

G Jump-starter socket

H 12V DC output

I LED flashlight

J Jump-starter adapter, cable and clamps

K Jump-starter indicator

L BOOST button

M 12V female cigarette lighter adapter

Light Colour Status/Action

Green Car is ready to be jump-started.

Red An incorrect connection has been detected. 
Please double check the battery terminals.

None Press the BOOST button (L) for 3 seconds 
until the green indicator lights up. 

Flashing red Jump-starter power bank is low in battery. 
Charging of the power bank is required. 

Name ChargeUp Auto 10000 mAh

Item Number CY3577CHAUT

Battery Capacity 10000mAh/37Wh

USB-A Output 1 5V⎓2.1A (10.5W)

USB-A Output 2 5V⎓1.6A (8W)

DC Output 12V⎓10A (120W)

USB-C Input* 5V⎓2A (10W)

Jump-Start Current 12V⎓600A-1500A

Designed to  
Jump-Start  

(Up To)

10-cylinder petrol vehicles 7.0L 
(7000cc max) 

 
8-cylinder diesel vehicles 4.5L 

(4500cc max)

*USB-A/C charger must support at least 5V⎓2A (10W)  
to recharge the power bank.
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Error Status Light & Beep Action

Reverse 
Polarity

Correct the  
connection

Low Battery Recharge  
Jump-Starter

Overtime Disconnect  
Jumper-Cable

Reverse Charge 
/ Over Voltage

Disconnect  
Jumper-Cable

Overheat Cool down  
for 10 minutes

No Green Light On: Please make sure it is 
connected correctly, then press the BOOST 
button for 3 seconds until the green light 
appears indicating it is ready to jump-start.

4. When the jump-starter indicator (K) is green, proceed to 
jump-start your car. Do not jump start your car for longer than 
5 seconds at a time. Allow to rest for 10 seconds between each 
jump-start. 
5. Remove the clamps from the vehicle battery terminals. 


